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“For a world without barriers”
FOREWORD BY MARTIN ESSL

With this, our seventh thematic report, we 
are already nearing the end of our second 
four-year research cycle. Independent 
living and political participation, the theme 
of the Zero Project Report 2019, are at the 
heart of the United Nations Convention 
on the Rights of Persons with Disabilities 
(UN CRPD). And, sadly, both illustrate all 

too clearly just how necessary it remains to break down the 
many different barriers for persons with disabilities.

Our Mission & Our Work
At the time of this writing, the UN CRPD has been signed 
by 187 countries and ratified by 177. While this is certainly 
a laudable accomplishment, the pace of implementation 
remains woefully slow. Through the Zero Project’s mission 
of working “for a world without barriers,” we hope that we 
can, at the very least, help speed up this process through 
innovative, impactful, and scalable practices and policies.

Some people still ask why we chose the four research sub-
jects that we did. The answer is simple. We believe that the 
issues of Independent Living & Political Participation, Acces-
sibility, Education, and Employment are all so intimately con-
nected and mutually supportive that, in reality, it is difficult 
to have one without any of the others. And in the work we 
do, very often the most successful Innovative Practices and 
Policies that we seek to communicate, and with which we 
hope to inspire greater and more effective implementation of 
the CRPD, cut across two, or even more, of these themes – 
especially as their geographical reach spreads.

At the risk of repeating myself year after year, I should like to 
emphasise once again that the Zero Project is not simply the 
Essl Foundation or its core team. Rather, it is a network of 
more than 4,000 experts (of which you, the reader, are more 
than likely one), both with and without disabilities, from 180 
countries. It is these wonderful volunteers who have contrib-
uted so much in the past years, and who continue to do so. 
The Zero Project is a critical combination of partnerships, 
joint ventures, collaborations, and shared passions, visions, 
and activities that enables us to work so very hard to break 
down existing barriers, to innovate, and to change the world.

As we continue to work to improve our processes, to engage 
more closely with our network, and to communicate our results 
more efficiently and effectively, I do believe we have achieved 
a considerable degree of success and “punch.” The feedback 
from users of both the project’s reports and its website, but 
especially from participants in the annual Zero Project Confer-
ence, appears to provide ample evidence of its achievements. 

We catalyse innovations, inspire change, foster collabora-
tions, and promote expertise to discover the most outstand-
ing innovations from around the world and to help share 
them globally. In this regard, I must say that we are especially 
proud that the recently published UN Flagship Report on 
Disability and Development 2018 cites the Zero Project Inno-
vative Practices and Policies more than 50 times. Being able 
to support, in whatever ways we can, the work of the United 
Nations in the field of disabilities is enormously important 
and rewarding to us. And we greatly look forward to helping 
it further, as and when we are able.

Zero Project Report 2019
As I mentioned above, we are now nearing the end of our 
second research cycle. Having addressed Employment and 
Accessibility over the past couple of years, we will turn our 
attention to Education in 2020, before embarking on our 
third four-year research cycle.

In June 2018 we launched one of our most extensive (in six 
languages no less!), and ultimately most successful, Call 
for Nominations, resulting in some 320 nominations from 41 
countries. Since then, we have not only identified 66 outstand-
ing Innovative Practices and 10 Innovative Policies and experts 
from 41 countries, but 11 of these have also been accepted 
into the innovative Zero Project–Impact Transfer programme. 

Zero Project–Impact Transfer
The Essl Foundation and Ashoka joined forces in 2017 to 
initiate the first Zero Project–Impact Transfer programme to 
internationalize the most innovative disability solutions for a 
barrier-free world. Now in its second year, we are increas-
ingly excited about the programme, which – building on all 
the strengths of the Zero Project and Ashoka – is supporting 
these 11 Practices with the additional means and opportuni-
ties to grow and scale-up their outstanding work. 

With a unique worldwide network of some 4,000 social en-
trepreneurs and a proven track record in the field of globalis-
ing social innovation, we have been working with Ashoka for 
almost ten years with great success. Mentors are crucial for 
the Impact Transfer programme, and I am personally deeply 
grateful to the numerous experienced consultants, man-
agers, trainers, and entrepreneurs who are so generously 
participating pro bono to support these social entrepreneurs 
for a period of six months.

My personal goal, on top of our global approach, is to use 
our research and innovators to speed up the innovation pro-
cesses as role models here in the foundation’s home country 
of Austria.
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Zero Project Research Themes
I think it is important to note that, although we may focus 
each year on an individual research theme, our work around 
that theme does not thereafter come to an end. On a con-
tinuing basis, we pursue a number of initiatives that address 
each of our primary topics.

Employment: The Essl Foundation has initiated the Zero 
Project Unternehmensdialoge (in English, essentially, “dia-
logue with business”). These are series of conferences held 
in Austrian country states that bring together the business 
community of a region, or of a particular business activity, to 
learn from and about international and national Zero Project 
Innovative Practices.

Education: The Essl Foundation is currently running an 
inclusive vocational education project called the “Inclusive IT 
Academy.” Based on the curricula and partners of the Cisco 
Network Academy, this is an extensive and highly-respect-
ed training model developed by the IT-multinational Cisco 
Systems. Jointly with HTL Rennweg (a leading technical high 
school in Vienna), the Johaneum University, Specialisterne 
and myAbility (two innovative social businesses), as well as 
several employers, we are creating and organizing the first 
inclusive certified training course on cybersecurity. We look 
forward to presenting the results of these efforts at the 
Zero Project Conference 2020 and to sharing them with the 
global community.

Accessibility: We are delighted to have initiated a partner-
ship with the city of Graz, supporting its efforts to make the 
city more accessible – especially a huge new urban devel-
opment for some 20,000 inhabitants, called Graz Reining-
haus, being built on the grounds of the former Reininghaus 
brewery near the centre of the city.

Going Forward
Building on more than ten years of experience, we are con- 
stantly exploring and evaluating other opportunities to commu-
nicate the breadth and depth of the expertise that exists within 
our network. This year, as another innovation, we are publishing 
a White Paper on “Conference Accessibility” for the first time. 

Accessibility at Zero Project Conferences now encompasses 
more than 30 measures, covering many different dimensions 
and abilities. We are developing and evaluating these and fur-
ther measures jointly with the Zero Project community, and our 
findings will be published as the White Paper and a handbook, 
with the clear goal of supporting all other organizers in creating 
more accessible conferences, congresses, and seminars.

As always, I should like to conclude with my personal thanks 
to the whole Zero Project team, lead by Michael Fembek. 
The Zero Project would not be possible without them and 
the engagement of all members of the global network in our 
untiring effort to create a world without barriers.

Martin Essl,
Founder and Chairman, Essl Foundation, January 2019

Zero Project Conference 2018: The Zero Project Conference gathered more than 600 innovators, opinion leaders, and policy makers from 

more than 70 countries in the conference venues of the United Nations in Vienna, focusing on accessibility. In February 2019, the Conference 

is all about innovative approaches to independent living and political participation.

It is with great sadness that we announce the passing of our good friend and colleague Martin Habacher. 
Martin brought so much enthusiasm and character to our social media over the more than five years that 
he worked with us. He was well known and liked and was a familiar and friendly face to so many at the Zero 
Project Conferences. He will be greatly missed.
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Executive 
Summary

Impact Transfer
The 21 Zero Project–Impact Transfer participants and  
their replication strategies.

Innovative Practices
Overview of the 66 Innovative Practices 2019,  
country by country patterns and threads identified.

Zero Project
The Zero Project: History, research, network, report, 
and communication channels.

Life Stories
Personal reports from users and beneficiaries of 
Innovative Practices and Policies 2019.

Innovative Policies
Overview of the 10 Innovative Policies 2019,  
country by country.

This Year’s Theme
Theoretical background on independent living, political 
participation, and related articles of the UN CRPD.
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About the Zero Project
The Zero Project was initiated by the Essl Foundation in 2008 with the mission to support the imple-
mentation of the United Nations Convention on the Rights of Persons with Disabilities (UN CRPD) and 
to work for a world without barriers. This section summarizes its current work.

The Zero Project’s primary focuses is on researching 
and communicating innovations on behalf of persons 
with disabilities. Since the project’s early beginnings, 
the Zero Project team has developed a vast global net-
work of experts both with and without disabilities, with 
more than 4,000 active members from 180 countries.

Working with this network, the team has developed 
the expertise to identify, select, and communicate In-
novative Practices and Innovative Policies worldwide, 
working with all relevant stakeholder groups, including 
several UN agencies. The four basic principles of 
the Zero Project research and selection method are 
explained on page 8 ff.

2018 – 2019: Independent Living and 
Political Participation
The Zero Project is based on a four-year research 
cycle. Independent Living and Political Participation is 

the third research topic in this second cycle, follow- 
ing Employment (2015–2016) and Accessibility 
(2016–2017). Education (2019–2020) will complete 
the second full cycle, during which approximately 
300 Innovative Practices and Policies will have been 
selected and disseminated.

This year, 66 Innovative Practices and 10 Innovative 
Policies in Independent Living and Political Partici-
pation were selected, all of which are covered in this 
report as well as online at www.zeroproject.org, on 
social media, and at the Zero Project Conference in 
February 2019, held in Vienna. Also, identifiable pat-
terns of solutions are researched and communicated 
(see page 22).

The Zero Project Conference and Awards
The Zero Project Conference is a unique meeting 
point of people who inspire and want to be inspired. 
Held annually at UN Headquarters in Vienna, the 
event brings together some 600 participants from 
more than 70 countries. At the heart of the confer-
ence are presentations of the Innovative Practices 
and Policies, which also receive the Zero Project 
Awards, as well as presentations by international 
decision-makers and opinion leaders from all sectors 
of society – the Zero Project network and partners. 

The Essl Foundation
The Essl Foundation MGE gemeinnützige Privat-
stiftung is a charitable foundation established in 2007 
by Martin and Gerda Essl in Klosterneuburg, Austria. 
The foundation initiated and now funds and organizes 
the Zero Project, with its team based in Vienna. The 
Essl Foundation also holds observer status to the 
United Nations Economic and Social Council and 
in the United Nations Department of Economic and 
Social Affairs. 

The Zero Project is the core programme of the Essl 
Foundation, but not its only one. Internationally, the 
foundation is also taking part in grant-funded projects 
(currently TOPHOUSE, see pages 132 ff.) and is 
actively partnering with members of the Zero Project 
network in conferences, publications, and research 
cooperation.

THE ZERO PROJECT REP ORT 2 019

This Report is composed of five main sections, 
summarizing the annual research, followed by an 
Annex:

•	 Executive Summary, including background in-
formation on this year’s research topic and the 
Zero Project methodology

•	 Innovative Polices and Practices: Fact Sheets 
and Life Stories

•	 Description of the Zero Project–Impact Transfer 
programme

•	 Description of EU-grant-funded TOPHOUSE 
projects

•	 A summary of this Report in easy language

•	 An Annex listing all Zero Project network mem-
bers active in 2018–2019

The Zero Project Report is also available on the Zero 
Project Website in an accessible pdf format.

http://www.zeroproject.org
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Zero Project–Impact Transfer
The Essl Foundation and Ashoka have joined forces 
to launch the first Impact Transfer programme, 
designed to support the internationalization of 
innovative disability solutions for a barrier-free world. 
The Zero Project–Impact Transfer is a huge effort of 
the Zero Project to support those Innovative Prac-
tices that have the highest potential to grow or to be 
replicated, using Ashoka expertise and capacity (see 
page 26).

With this new international focus on scaling-up 
Innovative Practices, the Essl Foundation decided 
to discontinue the Zero Project Social Indicators 
in 2018–2019. The Social Indicators measured the 
implementation of the UN CRPD at the country and 
regional level, and has collected a wealth of data 
between 2010 and 2018.

The Essl Foundation and  
Zero Project in Austria
Within Austria, the Essl Foundation organizes the 
Zero Project Unternehmensdialoge, which includes a 
series of regional conferences to promote Innovative 
Practices in inclusive employment, the publishing 
of newspaper supplements on accessibility and 
inclusive employment, and also the organization 
of local awards for outstanding efforts in creating 
employment for persons with disabilities. 

Using the research and network of the Zero Project, 
the Essl Foundation also actively advocates deci-
sion-makers in both the public and private sectors 
for inclusive employment, accessibility, and inclusive 
education. For example, in the city of Graz the foun-
dation has worked to improve the accessibility of the 
new urban development Graz-Reininghaus.

The Essl Foundation is also actively promoting the 
philanthropic community in Austria by co-initiating 
the Association of Charitable Foundations, the 
House of Philanthropy (a co-working space of foun-
dations), and the Sinnstifter and Sinnbildungstiftung, 
which are co-investing vehicles to promote social 
innovations outside the area of disability.

One of the 66 Innovative Practices 2018–19: Keystone Moldova pur-

chases housing for those moving out of institutions who cannot go 

back to family homes. A maximum of six people live in each house.

An Innovative Practice 2018 – 19 from Plena Inclusion Espana: People 

with intellectual disabilities tell the deputies of the Congress their 

claim for the right to vote. 

 “The Zero Project has a key role to 
play in giving credit to, and disseminat-
ing information about, exciting and  
exemplary innovations from which we 
can all learn.” 

Prof. Anna Lawson, University of Leeds
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About the Zero Project research
HOW THE ZERO PROJECT SELECTS INNOVATIVE PRACTICES AND POLICIES

The four pillars of the Zero Project method are: (1) Looking for innovation, impact, and scalability; (2) 
defining Practices and Policies; (3) using the Zero Project network; and (4) disseminating results to 
create change.

 Social Innovation
The term "social innovation" was introduced by the 
Austrian Economist Joseph Schumpeter in 1939 (who 
also coined the expression “creative destruction”).
Recently there have been several attempts to adapt 
the term [Phills, et al, Stanford Social Innovation Review, 
2008], emphasizing a holistic approach: 

Novel solutions to a social problem that are more 
effective, efficient, sustainable, or just than existing solu-
tions and from which the value created accrues primarily 
to society as a whole rather than private individuals. A 
social innovation can be a product, production process, 
or technology (much like innovation in general), but it can 
also be a principle, an idea, a piece of legislation, a social 
movement, an intervention, or some combination of these.

Other authors emphasize the importance of 
1.	 technology 
2.	learning and collaboration 
3.	measurement of impact 
4.	sustainability
5.	context and environment
6.	government and public administration policies 
7.	willingness of all stakeholders to adapt

(Social) Impact
According to the Wharton School at the University of 
Pennsylvania, social impact is the effect an organiza-
tion’s actions have on the well-being of the communi-
ty. Impact may consist of:
•	 quality, quantity, availability, and affordability of 

services provided; 
•	 number of beneficiaries/users served, espe-

cially those in underserved and disadvantaged 
communities;

•	 sustainability of services and service providers 
improved;

•	 changes in policies and regulations achieved;
•	 changes in attitudes and paradigm shifts achieved;
•	 scaling to other regions, countries, or contexts.

Scalability
Scaling can be defined as the process of replicating 
and/or adapting an innovation across large geogra-
phies and populations for transformational impact 

(UNHCR and IDIA, “Insights on Measuring the Impact 
of Innovation,” 2017).

Scaling encompasses very different types of grow-
ing, replicating, or other forms of expansion, and may 
even mean Open Source strategies or giving away all 
expertise for free. The ability to scale may be depend-
ent on a variety of factors related to the innovator, the 
(potential) funders, and the environment (IDIA, “Matrix 
of Factors Influencing Scaling and Sustainability”). 
Looking at the stages of scaling, the classification of 
UNHCR and IDIA is useful:
1.	 “Ideation”: Analysing the problem and generating 

potential solutions
2.	Research and Development: Developing and trying 

potential solutions
3.	Proof of Concept: Creating an early, field-tested 

solution (prototype, pilot)
4.	Transition to Scale: Developing the growth model 

and attracting partners
5.	Scaling: Replicating (growing) and adapting the 

innovation to larger geographies (with mostly trans-
formational innovation)

6.	Sustainable Scaling: Growing/replicating with a 
sustainable income model and within an ecosystem

The Zero Project looks at all types of scaling, but 
normally focuses on Stages 3, 4, and 5: Proof of 
Concept, Transition to Scale, and Scaling. Using the 
network approach, it is not possible for experts to 
get evidence or even assess projects in Stages 1 
and 2, whereas Stage 6 is most often not considered 
innovative enough anymore.

 Innovative (Public) Policies
Bardach and Patashnik (“A Practical Guide for Policy 
Analysis”) define Policies as the “means of directly 
accomplishing useful work in a cost-effective manner. 
It is made up of (1) the latent potential for creating 
value . . . plus (2) the mechanism for extracting and 
focusing the potential.” 

Public policy-making is done on several levels of 
governance: supranational (e.g., binding international 
treaties), national, regional, or local/municipal. Public 
policies can be implemented via laws and all other 
forms of regulations, by standards and other forms of 

1

1

1

2
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legal obligations, by comprehensive action plans, and 
also by supreme court jurisdiction. 

When it comes to the implementation of the UN 
CRPD, policies may use one of the following instru-
ments based on government and innovation  
(www.nesta.org.uk). 

Changes in the tax system: Creating incentives, such 
as tax benefits, or risk-reduction, such as new forms 
of insurance; creating or improving institutions; grant-
ing more just and appropriate permissions. 
Grant-funding: Social benefit programmes, social 
protection programmes.
Improving regulatory conditions: Setting mandatory 
targets and minimum standards for the public and all 
other stakeholders. 
Democratizing innovation: Making innovation more 
accessible to all; improving public participation in 
policy decision-making.
Organizational support for nurturing environment 
and conditions for social innovations: For example, 
public venture capital, innovation intermediaries and 
accelerators, support of professional collaboration, 
information and exchange IT-platforms.
Creating evaluation systems: Including indicators and 
data collection methods.

 Innovative Practices
According to Wikipedia, the definition of “best practic-
es” is as follows: “A best practice is a method or tech-
nique that has been generally accepted as superior to 
any alternatives because it produces results that are 
superior to those achieved by other means or because 
it has become a standard way of doing things, e.g., a 
standard way of complying with legal or ethical require-
ments.” Practices in the field of implementation of the 

UN CRPD include projects, programmes, products, 
and services, but also social enterprises and business 
strategies. They can be organized or employed by 
civil society organizations, such as NGOs and foun-
dations, but also by private companies and universi-
ties. Even the activities of public authorities may be 
considered as a Practice if it uses only means that are 
open to civil society or private companies as well.

In real life, (Public) Policies and Practices are not 
distinct, but they are within one continuum. 

 Power of networks, collaboration, 
  crowd-intelligence
The final pillar of the Zero Project is the belief that 
aggregation of information in groups will result in ex-
pertise and decisions that are often better than could 
have been made by any single member of the group 
(James Surowiecki, “Wisdom of Crowds,” 2004). 
According to Surowiecki, four criteria are needed for 
a crowd to be intelligent (rather than “stupid” as in 
mass behaviour or a stock exchange panic): 
•	 Diversity of opinion 
•	 independence 
•	 Decentralization 
•	 Aggregation, meaning some mechanism exists for 

turning private judgments into a collective. 

 Dissemination of results and  
  creating change
Innovative Practices and Policies are widely commu-
nicated, most importantly by the annual Zero Project 
Conference in Vienna, to inspire, encourage, and 
create new networks and collaborations. Results are 
difficult to measure, but an overwhelming number of 
members of the Zero Project network have confirmed 
the huge impact of the project.

THE FOUR PILL ARS OF THE ZERO PROJECT APPROACH

1 2

43

Looking for innovation, impact, and scalability
The power of innovation (defined by innovation 
itself, but also impact and scalability).

Network
Maintaining and engaging with a unique  
worldwide network of experts with and  
without disabilities.

Defining Practices and Policies 
Telling the story of Innovative Practices and Pol-
icies (which may also be called Good Practice, 
Smart Practice, or Promising Practice).

Communicating to create change 
Innovative Practices and Policies are widely com-
municated, most importantly by the annual Zero 
Project Conference in Vienna, to inspire, encour-
age, and create new networks and collaborations.

2

3

4

http://www.nesta.org.uk
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About Independent Living and 
Political Participation
THE PRINCIPLES OF ARTICLES 19 AND 29 OF THE UN CRPD

The Zero Project Report 2019 focuses on Article 19 (Living independently and being included in the 
community) and Article 29 (Participation in political and public life) of the UN CPRD, as well as related 
topics such as Article 12 (Equal recognition before the law) and Article 13 (Access to justice). This sec-
tion explains basic principles and guidelines that are relevant for the selection of the 2019 Innovative 
Practices and Policies.

Basic principles of Independent Living
Article 19 of the UN CRPD (Living independently and 
being included in the community) states: 
a) Persons with disabilities have the opportunity to 
choose their place of residence and where and with 
whom they live on an equal basis with others and are 
not obliged to live in a particular living arrangement; 
b) Persons with disabilities have access to a range of in-
home, residential and other community support servic-
es, including personal assistance necessary to support 
living and inclusion in the community, and to prevent 
isolation or segregation from the community.

The UN CRPD contrasts “living in the community” 
with “isolation or segregation from the community.” 
Services and support should provide access to a 
range of services and offer the individual with choice 
and control regarding his or her environment. All 
support given should respect the individual autonomy 
of persons with disabilities and promote their ability to 
effectively take part and be included in the community 
(community living, community support services). This 
approach is very much in contrast to services that 
perpetuate segregation and exclusion, because they 
maintain a parallel system for disabled people away 
from the mainstream community.

The CRPD Committee (General comments No. 5, 
2017) adds even more clarity by stating that  
personal autonomy and self-determination is funda-
mental to independent living, [and is] linked to the 
development of a person’s identity and personality: 
where we live, with whom, what we eat, whether we 
like to sleep in or go to bed late at night, be inside or 
outdoors, have a tablecloth and candles on the table, 
have pets or listen to music. Such actions and deci-
sions constitute who we are.

A focus on deinstitutionalization
Deinstitutionalization is not specifically mentioned 
in the UN CRPD. But the CRPD Committee (General 
comments, 2018) states that eliminating discrimi-
nation requires States parties to repeal or reform 
policies, laws and practices that prevent persons with 
disabilities from, for example, choosing their place of 
residence, securing affordable and accessible housing, 
renting accommodation or accessing such general 
mainstream facilities and services as their independ-
ence would require.

A ‘culture of dependency’, as defined by Adolf 
Ratzka, whereby people with disabilities are perceived 
as the ‘responsibility’ of their parents or other rela-
tives appears to be persistently pervasive, especially 
in many Eastern European countries, and is a major 
reason for lack of progress in developing alternatives 
to institutional care. (Source: Academic Network of 
Experts in Disability, ANED)

Early childhood intervention and 
deinstitutionalization of children
Growing up in a family environment is essential for 
the development of the child. Equally, family support 
is important for disabled children and adults; it can 
prevent institutionalization and can be essential for 
disabled people’s participation in the community. 
Many strategies towards deinstitutionalization and 
early-childhood intervention are based on reintegra-

KEY FEATURES OF A SUCCES SFUL 
DEINSTITUTIONALIZATION PROCES S

•	 Commitment to effecting deinstitutionalization
•	 A change in attitudes towards persons with disabilities
•	 Active cooperation between all people involved 
•	 Availability of guidance and support
•	 Practical organization

Source: European Union Agency for Fundamental Rights, “From Institutions to 
Community Living for Persons with Disabilities: Perspectives from the Ground”).
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tion of children into their families. However, the lack 
of other support options and the exclusive reliance on 
family can have an adverse effect on disabled peo-
ple’s independence and inclusion. (Source: European 
Network for Independent Living, ENIL) 

Personal assistance
The term ‘personal assistance’ refers to individualized 
support for disabled people, which enables them to 
overcome environmental barriers and to live inde-
pendently. A key characteristic of genuine personal as-
sistance is that disabled people have maximum choice 
and control over their support. This requires that:
•	 people with disabilities are able to choose their own 

assistant, and are able to decide how, where, and 
what support is provided to them;

•	 such provision is based on individual needs and life 
situation;

•	 there is access to personal assistance regardless 
of an individual’s impairment or age;

•	 adequate support is provided to people wishing to 
manage their assistance, including support to peo-
ple with intellectual and psychosocial disabilities. 
(Source: ENIL)

Assistive technology: 
Availability, affordability, eligibility
Assistive technologies are mentioned several times in 
the UN CRPD (Articles 4, 24, 30, and 32) as neces-
sary tools in the implementation of independent living 
and political (and many other) rights enshrined in the 
UN CRPD.

In order to benefit from independent living, disabled 
people may often need particular forms of assistive 
equipment related to their impairment, as well as 
adapted transport and adaptations to their home. 
(Source: ANED)

Access is not only a matter of the existence of 
technology but of their availability (including available 
information and opportunities to purchase), affordabil-
ity (in many cases related to eligibility of government 
funding), and the ability to choose and control.

Home automation for persons with disabilities is of 
key importance when it comes to living independently. 
Technologies to be considered are:
•	 Limited mobility: For those with limited mobility, 

lights, blinds, heating, and more can be automated 
and operated with the touch of a few buttons via an 
individual's smartphone or tablet computer.

•	 Sensory disabilities: For people with limited hear-
ing, vision, or spatial awareness, voice-operated de-
vices or devices with pre-programmed commands 
can take the difficulty out of everyday tasks.

•	 Intellectual disabilities: Technologies such as one-
touch shower systems and automatic bedding and 

cooking systems are giving persons living with an 
intellectual disability and their caregivers greater 
independence and freedom.

Major obstacles on policy level
“The Implementation of Policies Supporting Independ-
ent Living for Disabled People in Europe: Synthesis 
Report” (ANED, 2018) provides illustrations of national 
policies that violate the independent living principles 
of the UN CRPD:
•	 A majority of persons with disabilities still live in in-

stitutions, or live outside but are lonely and isolated.
•	 Many people are on long waiting lists for personal 

assistance.
•	 The political focus is still on funding of new institu-

tions or their service providers.
•	 The absence of regulations, e.g., in housing policies, 

is a barrier to implementing the rights articulated in 
the UN CRPD.

Political Participation
Article 29 of the UN CRPD (Participation in political 
and public life) notes the following:
(a) To ensure that persons with disabilities can 
effectively and fully participate in political and public 
life on an equal basis with others, directly or through 
freely chosen representatives, including the right and 
opportunity for persons with disabilities to vote and 
be elected;
(i) Ensuring that voting procedures, facilities and 
materials are appropriate, accessible and easy to 
understand and use;
(ii) Protecting the right of persons with disabilities to 
vote by secret ballot in elections and public referen-

One of 66 Innovative Practices 2018 – 19, Inclov from India created an inclusive 

partnering platform, which is used by persons with and without disabilities.
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dums without intimidation, and to stand for elections, 
to effectively hold office and perform all public func-
tions at all levels of government, facilitating the use of 
assistive and new technologies where appropriate; 
(b) To promote actively an environment in which 
persons with disabilities can effectively and fully 
participate in the conduct of public affairs, without 
discrimination and on an equal basis with others, and 
encourage their participation in public affairs. 

According to the FRA (“The Right to Political Partici-
pation of Persons with Disabilities,” 2014), five issues 
are of key importance for policy makers in implement-
ing Article 29 of the UN CRPD:
•	 lifting legal and administrative barriers to political 

participation;
•	 making voting procedures, facilities, and election 

materials more accessible;
•	 expanding opportunities for participation in political 

and public life;
•	 increasing awareness of the right to political partici-

pation of persons with disabilities;
•	 collecting data to measure the political participation 

of persons with disabilities.

Voting and election procedures
In “Facilitating an Equal Right to Vote for Persons with 
Disabilities,” Janet E. Lord, Michael Ashley Stein, and 
Janos Fiala Butora state on the right to vote: 

Emerging practices around the globe nonetheless 
bear out that persons with disabilities can be success-
fully incorporated in all phases of an electoral process. 
Further, they can perform a variety of roles beyond 
exercising the franchise – as voter educators, election 
commissioners, observers, monitors and committee 
members, and as candidates. Recommended meas-
ures include:
•	 Inclusion in pre-election technical assessments
•	 Site selection for accessibility
•	 Voter eligibility and inclusive registration
•	 Accessible balloting and ballot design
•	 Inclusive voter education and information
•	 Integrated training of election officials
•	 Election observation
•	 Accessible electoral complaints processes
•	 Election institution building

From guardianship to supported 
decision-making
Article 12 of the UN CRPD (Equal recognition before 
the law) is also addressed by the Zero Project re-
search this year. It provides that “States Parties shall 
recognize that persons with disabilities enjoy legal 
capacity on an equal basis with others in all aspects 
of life.”

The concept of supported decision-making 
(replacing substituted decision-making, such as 
guardianship models) is central to Article 12, by 
“putting the individual in the core of decision-mak-
ing, but recognizes that opinions can be expressed 
in multiple ways.” (Source: Dinerstein, American 
University Washington, 2012)

The Good Practice Project of the Resource 
Center for People with Mental Disability, ZELDA has 
defined the following criteria for good practices in 
supported decision-making:

ENIL’S RECOMMENDED ACTIONS

The European Network for Independent Living’s report 
“The Right to Live Independently and Be Included in 
the Community” (2018) identifies the following actions, 
among others, as most important for the implementation 
of the UN CRPD:

•	 Ensure common understanding of the key terms (such 
as independent living, personal assistance, community 
support services, and deinstitutionalization).

•	 Adopt a comprehensive deinstitutionalization strategy.
•	 Develop support services in the community.
•	 Make mainstream services and facilities accessible to all.
•	 Carry out awareness-raising activities.
•	 Ensure access to social protection.
•	 Recognize the right to legal capacity.
•	 Address multiple discrimination.
•	 Involve disabled people and their organizations.
•	 Collect data.

An Innovative Practice 2018 – 19 from the United States: IFES has de-

veloped a toolkit that enables persons with disabilities to monitor the 

accessibility of their election (picture: a voter from Myanmar).
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•	 be participatory;
•	 be based on a person’s strengths and skills as well 

as on their will, preferences, and rights,
•	 not be limited only to service provision and oriented 

on it, but be oriented on life in the community;
•	 include personal stories where possible.

Inclusion and rights-based approaches
According to CBM, a worldwide service provider, 
a rights-based approach to disability implies that 
all people are active subjects with legal claims and 
that persons with disabilities need to participate in 
all spheres of society on an equal basis with their 
non-disabled peers. Maximizing the involvement 
of disabled people’s organizations in the planning, 
delivery, and monitoring of policies and practices to 
support independent living is of overall importance.

Some guiding questions for analysing the relevance 
of the specific human rights core principle in the 
context of the programme include:
•	 Are persons with disabilities organized in self-rep-

resenting groups (disabled persons organizations, 
DPOs)?

•	 Are persons with disabilities and other vulnerable 
groups represented in decision-making processes 
at the community, regional, or national policy level, 
e.g., in the design of poverty reduction strategies?

•	 Do persons with disabilities play an active role in 
government agencies and/or NGOs?

•	 Do DPOs have the adequate resources, skills, and 
infrastructure to advocate for their own rights?

(Source: CBM/GIZ, “A Human Rights-based Approach 
to Disability in Development,” 2012)

Access to Justice
Another aspect of the UN CPRD that was also cov-
ered in this year‘s Zero Project research is Article 13 
(Access to justice):
1. States Parties shall ensure effective access to 
justice for persons with disabilities on an equal 
basis with others, including through the provision of 
procedural and age-appropriate accommodations, 
in order to facilitate their effective role as direct and 
indirect participants, including as witnesses, in all 
legal proceedings, including at investigative and other 
preliminary stages.
2. In order to help to ensure effective access to jus-
tice for persons with disabilities, States Parties shall 
promote appropriate training for those working in the 
field of administration of justice, including police and 
prison staff.

Lack of training for police and other officials to 
understand the specific needs of persons with 
disabilities in accessing justice and how to provide 
necessary accommodations is considered to be one 
of the main obstacles. (Source: Human Rights – YES, 
2012).

THE IMP ORTANCE OF EASY L ANGUAGE/
PL AIN L ANGUAGE

In 2015, Inclusion International published “My Voice Mat-
ters! A Plain-language Guide on Inclusive Civic Engage-
ment,” a guide for people with intellectual disabilities on 
the right to vote and have a say on the laws and policies 
in their country. The guide explains the entire Article 29 in 
easy/plain language, and at the same time it serves as a 
toolbox for creating information in a language that every-
one understands. Some examples of the language used: 

“Political participation is about having a say on what is 
important to me and how I want my country to be. This 
includes my right to vote and have my voice heard on 
laws and policies that matter to me.”

“A law may say that we are not allowed to make big 
decisions – like voting, opening a bank account, signing 
a contract, etc. – because we have a disability.”

“Our families or others might feel we are not able to 
make decisions, so they do not let us.”

DOUBLE DISCRIMINATION:  
WOMEN AND GIRLS WITH DISABILITIES

•	 Women are more likely than men to become disabled 
during their lives, due in part to gender bias in the al-
location of scarce resources and in access to servic-
es. When ill, girls and women are less likely to receive 
medical attention than boys and men, particularly in 
developing countries where medical care may be a 
considerable distance from home.

•	 A study in the Asia-Pacific region found that more 
than 80 per cent of disabled women had no inde-
pendent means of livelihood, and thus were totally 
dependent on others. According to the World Health 
Organization, girls with disabilities may be more read-
ily institutionalized than boys.

•	 Even where the laws are not discriminatory, disabled 
women and girls face a host of abuses at the hands 
of their families, communities, and the state. 

•	 Disabled women’s sexual and reproductive rights are 
grossly abused. They experience forced sterilization; 
forced abortion due to discriminatory attitudes about 
their parenting abilities; and denial of information 
about reproductive health and contraceptives. 

•	 Disabled women also face limitations on their rights 
to marry and found a family, and often lose custody 
of their children. 

Source: Human Rights Watch
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About Innovative Practice and 
Policy Research, 2018 – 2019
HOW THE 76 INNOVATIVE PRACTICES AND POLICIES WERE SELECTED

For 2019 the Zero Project selected 66 Innovative Practices and 10 Innovative Policies from 41 countries 
that positively impact the rights of persons with disabilities in their ability to live more independently and 
to take part in political life. In this section the nomination and selection process is described in detail.

In 2018–2019, the selection process was as usual 
conducted in several steps, beginning with “charting 
of the territory” to the final selection of the Innovative 
Practices and Policies. 

Charting Topics and Subtopics 
In April, a number of topics relating to this year’s 
research focus were defined: independent living, 
self-determination, political participation, early child-
hood, rights-based approaches, and smart in-home 
technology. Next, almost 50 experts with and without 
disabilities from around the globe were contacted 
to assist in researching and identifying subtopics 
such as housing, supported decision-making, voting 
procedures, justice, and participation in civil society 
(see table below).

Call for Nomination
Throughout May and June 2018, more than 4,000 
experts from nearly every country in the world were 
approached to spread the call for and to nominate 
Innovative Practices and Innovative Policies. The call 
was circulated by email and across the Zero Project’s 
social media channels. A nominations video with 
captioning was also produced and made available 
through Facebook and YouTube (and was viewed over 
2,200 times). Nominations were accepted through 
an electronic platform available in Arabic, English, 
French, German, Russian, and Spanish, or via an 
accessible Word document. 

As a result, an incredible 320 nominations were 
received from 78 countries (see page 16 for details).

Internal Review
In July, the Zero Project team began reviewing nomina-
tions to decide if they fit the annual topic, and to assess 
if they each showed a proven impact on the lives of per-
sons with disabilities. Of the 238 nominations that were 
judged to fit the criteria, 83 showed sufficient quality to 
proceed directly onto the shortlist, with the remaining 
155 identified as requiring further analysis. 

Peer Review and Creating the Shortlist
Nearly 150 experts from around the world took part 
in this first analysis, providing some 1,000 individual 
scores across three criteria: innovation, impact, and 
scalability/replicability. Nominations were ranked 
based on the voting scores, with 90 projects pro-
gressing to a shortlist totalling 173 nominations from 
61 countries. 

Based on this shortlist, the 11 participants of the 
Zero Project–Impact Transfer were selected in paral-
lel, jointly with the experts from Ashoka Austria.

Voting by the Zero Project Network
In September, over 2,200 experts and leaders in the 
wider Zero Project network were invited to vote and 
comment on the shortlisted applications, with each 
expert being assigned randomly to a group of up to 
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Childhood

Rights-based 
Approaches

Personal 
assistance

Housing Voting 
policies and 
procedures

Early 
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interven-
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ination and 
fundamental 
rights

Parenting 
and family
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centred 
public 
services / 
community-
based 
services

Partici-
pation in 
public and 
political life

Diagnosis 
models
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justice

Technolog-
ical assis-
tance

Supported 
decision-
making
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society and 
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 Training in 
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based 
rehabilita-
tion (CBR)

CBR with 
focus on 
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ployment 
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nance

  Data-based 
policy mak-
ing/SDGs

THE TOPICS AND SUBTOPICS OF  
THE ZERO PROJECT RESEARCH 2 018–2 019
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15 projects. Over 1,800 votes plus additional written 
feedback were received across the month.

Additional Research, Fact Sheet Writing, 
and Final Selection
Based on the votes and feedback, and with additional 
analysis by topic and geographical region to account 
for bias and country income levels, 66 Innovative 
Practices and 10 Innovative Policies were ultimately 
selected for 2019.

In the final step, the Zero Project team conducted 
additional, thorough research on each project and 
composed their respective Fact Sheets. Photos and 
videos of the projects were also requested to support 
promotion of the Fact Sheets. In addition, personal 
Life Stories of those who have benefitted from the 
projects were also composed. 

Report, Website, Social Media & Conference
All Innovative Practices and Policies are published in 
this report, on www.zeroproject.org, and on all social 

media outlets. In addition, the sponsoring organiza-
tions were invited to present their Practice or Policy 
at the Zero Project Conference in Vienna and to 
receive their Zero Project Award.

Find all 76 Innovative Practices and Policies on the 
World Map and Europe Map (page 18 and page 20), 
and all the Fact Sheets from page 44 to page 117. 
Life Stories of selected persons who benefitted from 
these innovations can be found on pages 36, 56, 70, 
84, and 98.

The Zero Project Report is also made available as an 
accessible formatted pdf, which includes alternative 
text, and each project Fact Sheet is available on the 
Zero Project website in an accessible Word format. 

Patterns and Solutions
The 25 patterns and solutions identified are an addi-
tional piece of research that is also published in this 
report and is presented on various other occasions as 
an additional tool to promote Innovative Practices and 
Policies (see page 22).

FACTS AND FIGURES

117
Europe

111
Asia

36
North America

26
Africa

25
Latin America and the 
Caribbean

5
Oceania

320
nominations

by world region

2019 research and selection at a glance Total active experts

Top selected countries by 
awarded projects

The five steps of the nomination and selection process

282 
Innovative Practices

152 
Innovative Practices

66 
Innovative Practices

414 
Experts and voters combined

36 
Innovative Policies

21 
Innovative Policies

10 
Innovative Policies

NOMINATIONS SHORTLIST AWARDEES

United States

Israel
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Cambodia
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5

5

4
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3

3

3

Experts first round: 143
Total votes first round: 945

Experts final round: 224
Total votes final round: 1,873
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Overview: Innovative Practices/Policies 2019
Country by country from A to Z: 10 Innovative Policies and 66 Innovative Practices of the Zero Project

Country Headline of the Fact Sheet Organization/Programme Page

Bhutan A nationwide strategy to fight mental health issues National Mental Health Programme 30

Brazil An accessibility programme for electoral processes Superior Electoral Court – Accessibility Programme 31

Canada Collaborative creation of the ten-year action plan British Columbia Ministry of Social Development 32

Canada An accessibility implementation plan for provincial elections Elections Saskatchewan 33

Ecuador Co-creating new regulations with local governments Fundación Discapacidad y Desarrollo 34

Finland A disability card to support equal access KVPS – EU Disability Card implementation 35

Georgia Tactile ballot guides for blind voters Central Election Commission 38

Mexico New guidelines are making Mexican elections accessible Instituto Nacional Electoral 39

Paraguay Increasing voter accessibility in Paraguay USAID, Fundación Saraki, Electoral Tribunal 40

United Kingdom Empowering individuals in their right to vote ENABLE Scotland – #ENABLEtheVote 41

Country Headline of the Fact Sheet Organization/Programme Page

Australia Using technology to increase autonomy CCA/Jeenee Mobile, “Big Red Button” app 44

Australia Reviewing and planning individual supported living arrangements Curtin University – Individual Supported Living 45

Australia Electoral inclusion campaign for people with intellectual disabilities Inclusion Melbourne – ICanVote 46

Australia A web-based platform allowing people with disabilities to vote 
remotely and on their own

Scytl – iVote programme 47

Austria Promoting inclusive sports in schools Basic Initiative for Sport and Inclusion – Inklusion 
Sport

48

Austria An inclusive international volunteer programme Jugend Eine Welt – WeltWegWeiser 49

Austria Bilingual classes supporting families to learn sign language together kinderhände 50

Bosnia & 
Herzegovina

Housing and person-centred support for persons with intellectual 
disabilities

Union SUMERO 51

Botswana Affordable hearing aids through solar technology Solar Ear 52

Brazil Training young leaders in accessibility and inclusion Escola de Gente – Accessibility Promotion Agents 53

Cambodia Training disability representatives to work with local district officials Light for the World 54

Cambodia Leadership programme for women with disabilities Light for the World 55

Cambodia Introduction of the personal assistance model PPCIL - Personal Assistant Service System (PASS) 58

Canada Advice and support service targeted to indigenous populations BCANDS 59

Canada Enabling people with disabilities to stay in their homes and 
communities

March of Dimes – Home and Vehicle Modification 
Program 

60

Colombia Promoting the sexual/reproductive rights of people with intellectual/
psychosocial disabilities

Profamilia, ASDOWN Colombia, LICA and PAIIS 61

Ecuador Training persons with intellectual disabilities to be self-advocates FEPAPDEM 62

Egypt Multiple tailored solutions offer physical and financial independence Alhassan Foundation 63

Estonia Service IT-platform available in several european countries Helpific 64

Germany Mobile app providing captioning and audio description in cinemas Greta & Starks - GRETA app 65

Ghana Five-year plan for mental health care in rural areas Basic Needs Ghana 66

Honduras Strengthening the independent living movement through guidance, 
training, and legal advice

PREPACE – PROPEDIF 67

India Social platform tailored for people with disabilities Inclov matchmaking app 68

India A programme that creates neurodevelopmental profiles and 
customized education 

Mom’s Belief 69

INNOVATIVE POLICIES 2019

INNOVATIVE PRACTICES 2019
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Country Headline of the Fact Sheet Organization/Programme Page

India Strategic lobbying and engagement with government to push for 
national disability legislation

NCPEDP and Mphasis 72

Indonesia Increasing access to health and education services for children SEHATI Sukoharjo – Inclusion Clubs 73

Ireland Philanthropy and government combining to create national disability 
service reform 

Genio Trust – Service Reform Fund 74

Israel Providing meaningful volunteer work for students with disabilities American Jewish JDC and Ministry Of Education 75

Israel Demonstrating supported decision-making to change national 
guardianship laws

Bizchut 76

Israel Supported housing for women with psychosocial disabilities and 
sexual trauma

Enosh (Israeli Mental Health Association) – Seeds 
of Wellness

77

Israel Pioneering a personal budget model as part of national social services JDC and Israel Unlimited - Personal budget model 78

Israel An app for orientation in open and closed spaces Step-Hear 79

Italy Therapy IT-platform improves motor function in young people with 
cerebral palsy

Fightthestroke – Mirrorable 80

Japan Listening with your eyes - a dedicated tv channel for the hearing 
impaired 

Org. for Broadcasting/Communications for People 
w. Disabilities

81

Kazakhstan A home, a café and employment to promote deinstitutionalization Psychoanalytic Association – SIL Programme 82

Lebanon Empowerment of youth with disabilities involving their families and 
communities

Empowerment Through Integration (ETI) 83

Lebanon Disability-led centres providing a range of services for independent living Forum for the Handicapped 86

Libya Capturing and distributing critical election-related sign language IFES – Electoral Sign Language Lexicon 87

Malawi Increasing political participation through targeted lobbying on many levels FEDOMA 88

Mexico Young volunteers as agents for social inclusion Unidos Somos Iguales 89

Moldova Moving children and adults back to their families or community-
based homes

Keystone Moldova – Community for All Moldova 90

Moldova Using theatre in schools to address discrimination against persons 
with disabilities

Keystone Moldova – Forum Theatre 91

Nepal Engaging persons with disabilities in all levels of politics Disable Empowerment and Communication Centre 92

Romania A biographical graphic novel promoting deinstitutionalization Ceva de Spus Association – Graphic novel 
Becoming Eli

93

Romania Preparing people with psychosocial and mental disabilities to live in 
their own homes

Pro ACT Suport 94

Serbia Person-centred assistance and accommodation in communal housing Elementary and Boarding School “Milan Petrovic” 95

Singapore Learn, try, and test assistive technology SG Enable – “Tech Able” showroom 96

South Africa A sign language app, dictionary, and learning tool Wigital – FingerTalk 97

Spain Incorporating Universal Design into home building Fundación ONCE 100

Spain Raising awareness on the right to vote Plena Inclusión España – Mi Voto Cuenta 101

Sweden Personal ombudsmen enhance self-determination PO-Skåne – Personal ombudsmen 102

Sweden Study circles for persons with intellectual disabilities to engage in voting Studieförbundet Vuxenskolan – My Choice/My 
Election 

103

Turkey A ballot template for the blind Boğaziçi University and Association of Barrier 
Free Access

104

United Kingdom The first mobile bathroom for people with complex physical 
disabilities

Disability Pride Belfast & Vehicles for Change – 
Mobiloo

105

United Kingdom An identity card supporting brain injury survivors encountering the 
criminal justice system

Headway – The Justice Project, Brain Injury 
Identity Card

106

United Kingdom Announce your visit and special request to stores and public services Neatebox — “Welcome by Neatebox” app 107

United Kingdom Changing a whole country’s approach on children’s institutions Lumos Foundation 108

United States Enabling people with disabilities to vote from home and without assistance Democracy Live – OmniBallot 109

United States A step-by-step toolkit to monitor voter participation IFES – Election Access Observation Toolkit 110

United States Supporting dpos in six countries to bring the un crpd to life MIUSA / Global Disability RightsNow! 111

United States Fighting stigma through hollywood and jobs creation RespectAbility 112

United States Creating a community of people with paralysis AbleThrive 113

United States Bringing dance and artistic expression to people with and without 
disabilities worldwide

DanceAbility International 114

United States Improving the criminal justice system for people with intellectual and 
developmental disabilities

The Arc of the United States – NCCJD, Pathways 
to Justice

115

United States An airport rehearsal programme for people with disabilities, families, 
and staff

The Arc of the United States – Wings for Autism 116

Viet Nam A depression management programme and microloans for women BasicNeeds Viet Nam 117
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Innovative Policies 
and Practices 
around the world

ZERO PROJECT 2019

Innovative Practice

Innovative Policy

For Europe see page 20

Canada

An accessibility implementation 
plan for provincial elections
Elections Saskatchewan

Collaborative creation of the ten-year action plan
British Columbia Ministry of Social Development

Advice and support service targeted 
to indigenous populations
BCANDS

Enabling people with disabilities to stay 
in their homes and communities
March of Dimes – Home and Vehicle Modification 
Program

United States

Creating a community of 
people with paralysis

AbleThrive

Bringing dance and artistic 
expression to people with and 
without disabilities worldwide

DanceAbility International

Enabling people with disabilities to vote 
from home and without assistance

Democracy Live – OmniBallot

A step-by-step toolkit to 
monitor voter participation

IFES – Election Access Observation 
Toolkit

Supporting DPOs in six countries 
to bring the UN CRPD to life

MIUSA / Global Disability RightsNow!

Fighting stigma through 
hollywood and jobs creation

RespectAbility

Improving the criminal justice 
system for people with intellectual 

and developmental disabilities
The Arc of the United States – NCCJD, 

Pathways to Justice

An airport rehearsal programme for 
people with disabilities, families and staff

The Arc of the United States –  
Wings for Autism Brazil

An accessibility 
programme for 
electoral processes 
Superior Electoral 
Court – Accessibility 
Programme

Training young 
leaders in accessi-
bility and inclusion
Escola de Gente – 
Accessibility Promo-
tion Agents

Paraguay

Increasing voter accessibility in Paraguay
USAID, Fundación Saraki, Electoral Tribunal

Honduras

Strengthening the 
independent living move-
ment through guidance, 
training, and legal advice
PREPACE – PROPEDIF

Mexico

 New guidelines are 
making Mexican 

elections accessible
Instituto Nacional Electoral

Young volunteers as agents 
for social inclusion

Unidos Somos Iguales

Colombia

Promoting the sexual/reproductive 
rights of people with intellectual/

psychosocial disabilities
Profamilia, ASDOWN Colombia, LICA and PAIIS

Ecuador

 Co-creating new regulations 
with local governments

Fundación Discapacidad y Desarrollo

Training persons with intellectual 
disabilities to be self-advocates

FEPAPDEM
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Botswana

Affordable 
hearing aids 

through solar 
technology

Solar Ear

Georgia

 Tactile ballot guides 
for blind voters

Central Election Commission

Kazakhstan

A home, a café and employment to 
promote deinstitutionalization

Psychoanalytic Association – SIL Programme

India

Social platform tailored for people with disabilities
Inclov matchmaking app

A programme that creates neurodevelopmental 
profiles and customized education

Mom’s Belief

Strategic lobbying and engagement with govern-
ment to push for national disability legislation

NCPEDP and Mphasis

Nepal

Engaging persons with disabilities 
in all levels of politics
Disable Empowerment and 
Communication Centre

Japan

Listening with your eyes – a dedicated 
TV channel for the hearing impaired
Org. for Broadcasting/Communications 
for People w. Disabilities

Cambodia

Training disability representatives 
to work with local district officials
Light for the World

Leadership programme for 
women with disabilities
Light for the World

Introduction of the personal 
assistance model
Personal Assistant Service System 

Viet Nam

A depression management programme 
and microloans for women
BasicNeeds Viet Nam

Singapore

Learn, try, and test 
assistive technology
SG Enable – “Tech Able” showroom

Indonesia

Increasing access to 
health and education 
services for children
SEHATI Sukoharjo – 
Inclusion Clubs

Australia

Using technology to 
increase autonomy
CCA/Jeenee Mobile, “Big 
Red Button” app

Reviewing and planning 
individual supported 
living arrangements
Curtin University – Indi-
vidual Supported Living

Electoral inclusion 
campaign for people 
with intellectual 
disabilities
Inclusion Melbourne – 
ICanVote

A web-based platform 
allowing people 
with disabilities to 
vote remotely and 
on their own
Scytl – iVote programme

Bhutan

A nationwide strategy to 
fight mental health issues
National Mental Health Programme

Lebanon

Empowerment 
of youth with 
disabilities involving 
their families and 
communities
Empowerment 
Through Integration

Disability-led 
centres providing a 
range of services for 
independent living
Forum for the Handi-
capped

Israel

Providing meaningful volunteer work 
for students with disabilities
American Jewish JDC and Ministry of 
Education

Demonstrating supported decision-making 
to change national guardianship laws
Bizchut

Supported housing for women with psy-
chosocial disabilities and sexual trauma
Enosh (Israeli Mental Health Association) – 
Seeds of Wellness

Pioneering a personal budget model as 
part of national social services
JDC and Israel Unlimited - Personal budget model

An app for orientation in open and closed spaces
Step-Hear

Egypt

Multiple tailored solutions 
offer physical and financial 

independence
Alhassan Foundation

Turkey

A ballot template for the blind
Boğaziçi University and Associa-

tion of Barrier Free Access

Libya

Capturing and 
distributing critical 
election-related 
sign language
IFES – Electoral Sign 
Language Lexicon

Malawi

Increasing political participation through 
targeted lobbying on many levels
FEDOMA

South Africa

A sign language 
app, dictionary, 
and learning tool
Wigital – FingerTalk

Ghana

Five-year 
plan for 
mental 

health care 
in rural 

areas
Basic Needs 

Ghana



Innovative Policies and Practices in Europe
ZERO PROJECT 2019

Innovative Practice

Innovative Policy

Sweden

Personal ombudsmen enhance self-determination
PO-Skåne – Personal ombudsmen

Study circles for persons with intellectual 
disabilities to engage in voting

Studieförbundet Vuxenskolan – My Choice/My Election

Moldova

Moving children and adults 
back to their families or 
community-based homes
Keystone Moldova – Community 
for All Moldova

Using theatre in schools to 
address discrimination against 
persons with disabilities
Keystone Moldova – Forum 
Theatre

Romania

A biographical graphic novel 
promoting deinstitutionalization

Ceva de Spus Association – 
Graphic novel Becoming Eli

Preparing people with psycho-
social and mental disabilities 

to live in their own homes
Pro ACT Suport

Estonia

Service IT-platform 
available in several 

European countries
Helpific

Finland

A disability card to 
support equal access

KVPS – EU Disability 
Card implementation

Austria

Promoting inclusive 
sports in schools

Basic Initiative for Sport and 
Inclusion – Inklusion Sport

An inclusive international 
volunteer programme

Jugend Eine Welt – WeltWeg-
Weiser

Bilingual classes supporting 
families to learn sign 

language together
kinderhände

United Kingdom

Empowering Individuals in their Right to Vote
ENABLE Scotland – #ENABLEtheVote

The first mobile bathroom for people 
with complex physical disabilities

Disability Pride Belfast & Vehicles for Change – 
Mobiloo

An identity card supporting brain injury survi-
vors encountering the criminal justice system

Headway – The Justice Project, Brain Injury 
Identity Card

Announce your visit and special request 
to stores and public services

Neatebox — “Welcome by Neatebox” app

Changing a whole country’s approach 
on children’s institutions

Lumos Foundation

Ireland

Philanthropy and government combining to 
create national disability service reform

Genio Trust – Service Reform Fund

Germany

Mobile app providing captioning 
and audio description in cinemas

Greta & Starks - GRETA app

Spain

Incorporating universal design into home building
Fundación ONCE

Raising awareness on the right to vote
Plena Inclusión España – Mi Voto Cuenta

Bosnia & Herzegovina

Housing and person-centred support 
for persons with intellectual disabilities

Union SUMERO

Italy

Therapy IT-platform improves motor function 
in young people with cerebral palsy

Fightthestroke – Mirrorable

Serbia

Person-centred assistance and 
accommodation in communal housing

Elementary and Boarding School “Milan Petrovic”
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A selection of Life Stories
Persons with disabilities from around the world who found employment, work, or at least meaningful 
vocational training, supported by the Innovative Practices and Innovative Policies 2019. 

Find Life Stories on pages 36, 56, 70, 84, 98.

 “I was a girl with speech problems 
living on the streets, and now I am 
a happily married woman!”

Georgiana P., former beneficiary of the PRO ACT Suport 
Association’s social services, Romania. See page 98.

 “Based on our  
observations,  
we made 
recommendations 
to the government, 
many of which have 
been adopted.”
Risnawati Utami, an election 
observer with the International, 
Foundation for Electoral Systems, 
Indonesia. See page 71.

   “We are helped, and 
we help other women 
with disabilities.”
Hun Sreynak, a user of Light for the 
World‘s Leadership Skills for Women 
with Disabilities programme, Cambo-
dia. See page 56.

 “My father publicly 
apologized to  
me for being so 
overprotective.”
Enya, a beneficiary of the Cerebral 
Palsy Rehabilitation Programme 
(PREPACE), Tegucigalpa, 
Honduras. See page 71.

 “I started writing reviews on my blog of the movies 
I saw using the GRETA app.”

Barbara Fickert, a GRETA user, Germany. See page 71.
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The Innovative Practices and Policies that were finally 
selected were grouped according to similarities in 
the method used to solve the problems identified. 
The patterns and solutions identified are related to 
the topics and subtopics that were used to chart 
this year’s research topic, but there also substantial 
differences.

For example, this year the Innovative Practices and 
Policies regarding elections and voting/political par-
ticipation contain a large number of models working 
on improved accessibility which was one of the 
subtopics of Political Participation. The Zero Project 
team then sorted them into the following patterns and 
solutions (with a minimum of two models per pattern):
•	 Planning and implementation of accessible 

elections for all
•	 Inclusive information for all voters (easy-language 

approaches)
•	 Tools and ballots to be used in the election booth
•	 E-voting

Patterns and solutions identified
The 76 Innovative Practices and Policies of 2019 can be clustered into groups of solutions based on 
similarities. Find here 25 of those patterns and solutions that the Zero Project has identified this year.

Accessible elections
National and regional electoral bodies and NGO part-
ners introduce wide-ranging measures to increase the 
accessibility of national and local elections.

Being independent at home
From smart homes promoting Universal Design 
principles to a home and vehicle modification pro-
gramme, these innovations are supporting people to 
live independently and to make decisions about their 
own living conditions. 

Early childhood support in low- and  
middle-income countries
These projects increase access to support for children 
with disabilities, particularly those living in rural areas. 
A key element of these projects is empowering families 
and communities to play a greater role through train-
ing, home-based programmes, and targeted support.

High-tech solutions
Technological innovations, including solar-powered 
hearing aids that significantly reduce costs and Artifi-
cial Intelligence technology supporting the rehabilita-
tion of young people with cerebral palsy.

Improving the response of the criminal justice 
system to people with disabilities
Persons with disabilities often face additional chal-
lenges when interacting with police, the complicated 
criminal court systems, and lawyers, as their needs 
are often poorly understood. These projects aim 
to improve juridical systems and assist people with 
disabilities to better navigate them.

Inclusive voter information
Information about politics and voting is communi-
cated to meet the particular needs of persons with 
intellectual disabilities, including easy-read voting 
guides, study groups, and inclusive communication 
campaigns, among others.

Independence in public spaces
There are often numerous barriers that prevent inde-
pendent navigation of public places by persons with 
disabilities. These innovations address such barriers 
with the use of beacon technology-based phone apps 
for improved orientation, airport simulations, and fully 

An Innovative Practice 2018–19 from Sweden: Studieförbundet Vuxen-

skolan has created a programme that assists persons with intellectual 

disabilities to engage in voting. Small study circle groups learn from 

easy-read materials and DAISY-formatted audio texts that describe 

Swedish democracy and the voting process.
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LIST OF ALL 25 PAT TERNS AND SOLUTIONS

Focus on Independent Living

•	 Being independent at home
•	 Independence in public spaces
•	 Making deinstitutionalization work
•	 Making everyday life more inclusive
•	 Promoting independent living and inclusion in low- and 

middle-income countries
•	 Strengthening access to legal and human rights
•	 Supported decision-making and personal budget models
•	 Supported housing models in Eastern Europe and 

Central Asia
•	 Using technology to connect people
•	 Youth and volunteering

Focus on Political Participation

•	 Accessible elections
•	 Inclusive voter information
•	 Online voting systems
•	 Participating in politics in low- and middle-income 

countries
•	 Tactile ballots
•	 Self-representatives influencing policy-making

Other focus/more than one focus

•	 Early childhood support in low- and middle-income 
countries

•	 High-tech solutions
•	 Improving the response of the  

criminal justice system to people with disabilities
•	 Providing mental health services in low- and 

middle-income countries
•	 Sign language solutions
•	 Supporting people facing multiple disadvantages
•	 Supporting the rights of women with disabilities
•	 Using the arts to change perceptions
•	 Using technology to connect people

accessible mobile toilets, thus allowing people with 
disabilities to fully enjoy all public spaces.

Making deinstitutionalization work
These national programmes are designed to move 
people with disabilities living in institutions into the 
community. Organizations have developed various 
models, which include support systems, housing, and 
training for living in the community. 

Making everyday life more inclusive
These initiatives – including apps, disability cards, and 
sports programmes – increase access to such every-
day activities as leisure, entertainment, and banking 
for persons with disabilities. 

Online voting systems
Online voting systems have the potential to increase 
access to elections by allowing people to vote remote-
ly and independently. These technologies allow people 
to vote on computers, tablets, and smartphones. 

Participating in politics in low- and  
middle-income countries
NGOs and DPOs have developed programmes to in-
crease political participation of persons with disabilities 
in low- and middle-income countries. The successes 
of these programmes include increased voter registra-
tion, more inclusive policies, and greater representation 
of persons with disabilities in government.

Promoting independent living and inclusion in  
low- and middle-income countries
Organizations from low- and middle-income countries 
have introduced models that promote independence 
and inclusion. The models look at centres that provide 
services, advice, products, and support, such as as-
sistive technologies, recreational opportunities, legal 
advice, and personal assistance.

Providing mental health services in low-  
and middle-income countries
These models support persons with cognitive or 
psychosocial disabilities, as well as their caregivers and 
professional staff, to help find or deliver appropriate sup-
port and services in low- and middle-income countries. 

Self-representatives influencing policy-making
Ensuring that persons with disabilities directly influence 
policy-making is critical to achieving a barrier-free world. 
These models use various elements to create such 
influence, including training programmes for self-repre-
sentatives, working with policy makers to draft legisla-
tion, and collecting and using data effectively. 

Sign language solutions
These models promote and support greater use of 

sign language in political, educational, and social 
contexts. Examples include phone apps, bilingual 
playgroups, and training programmes. 

Strengthening access to legal and human rights
These Practices and Policies use a variety of ap-
proaches to improve access for persons with disa-
bilities to legal and human rights around the world. 
Models include providing expertise and support to 
DPOs, and how governments and NGOs can work 
together to strengthen disability legislation.

Supported decision-making & personal budget models
These innovative models support people with disa-
bilities to exercise control and choice in making key 
decisions, both about their care and support and how 
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this is funded. Models include training in supported 
decision-making, user-centred personal assistance 
models, and personal ombudsmen. 

Supported housing models in Eastern Europe and 
Central Asia
Innovative supported housing models play a critical 
role in supporting persons with disabilities to live in 
the community, rather than in institutions. Innovative 
approaches include independent and supervised 
housing, shared apartments, the use of technology, 
and person-centred designs.

Supporting people facing multiple disadvantages
People with disabilities may face additional challeng-
es as a result of being from a particular ethnic group, 
gender, or age, or from other life circumstances. 
These models support groups facing multiple dis-
advantages, including work to support indigenous 
populations with disabilities and persons with disabili-
ties living in slums or who are homeless.

Supporting the rights of women with disabilities
This pattern focuses on innovations that strenghten 
and promote the rights of women with disabilities. 
Examples include training on sexual and reproductive 
rights, trauma-informed housing models, and leader-
ship programmes.

Tactile ballots
Tactile ballots are tools for people who are blind 
to vote without the assistance of another person 
and without requiring knowledge of Braille. The key 
elements are the development and roll-out of these 
ballots in different geographies. 

Using technology to connect people
Increasingly, apps and other technologies are opening 
up new ways of communication for people with disabili-
ties. This includes phone apps and websites connect-
ing them to both formal and informal support networks, 
their peers, as well as advice and information. 

Using the arts to change perceptions
These projects use various forms of art to change the 
public’s perception of people with disabilities and to 
reduce discrimination. Creative methods include using 
live theatre, dance, books, art galleries, and literary 
festivals.

Youth and volunteering
These organizations support young people with 
disabilities. Through workshops, social programmes, 
and school activities, young people with disabilities 
develop independent life skills and participate in 
sports, social activities, and volunteer opportunities 
both at home and abroad. 

MORE LES SONS FROM PAT TERNS  
AND SOLUTIONS

•	 Several times it was possible to identify clusters 
that can be clearly connected to a specific region or 
country income-level, such as mental health ap-
proaches designed to influence policy-making in  
low- and middle-income countries, or deinstitution-
alizing models with a clear focus on Central and 
Eastern Europe.

•	 It is also interesting to see where not enough models 
were selected to identify a pattern. For example, the 
number of selected Practices and Policies working 
on personal budgets or personal assistant models 
was much smaller than expected, and much smaller 
than in the Zero Project research period 2014–2015. 
Whether this is due to changes on the ground (no 
real innovations are currently emerging) or to me-
thodical reasons (the Zero Project network did simply 
not find or nominate them) cannot be easily analysed. 

An Innovative Practice 2018 – 19 from Cambodia: Light for the World, a 

global disability and development NGO working in low-income commu-

nities, has created a leadership programme for women with disabilities 

in Cambodia.
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A Summary of the Report in Easy Language
Section 5 of this report is written in easy language. Find the principles and some examples here.

About TOPHOUSE and its Promising Practices
The Essl Foundation ist part of an EU-funded project that identified 20 exemplary models of integrated 
housing environments and deinstitutionalization

With generous funding from the Erasmus+ Programme 
of the European Commission, the TOPHOUSE project 
aims to develop an integrated housing environment by 
incorporating the principles of the UN Convention on the 
Rights of Persons with Disabilities. In addition, TOP-
HOUSE provides practical tools and training resources 
to enable staff to produce quality housing assessments 
that also take into account individual support needs by 
using a person-centred approach. Find more details 
about the project and results later in this section.

The Promising Practices of TOPHOUSE 
The Promising Practices are part of the TOPHOUSE 
Report and provide an overview of the existing prac-
tices for the allocation of social housing in many Eu-
ropean countries, which have also served as a basis 
for developing the TOPHOUSE training course. The 
selection of Promising Practices is based on a call for 
practices that was launched in March 2018 by the Zero 
Project and disseminated by all TOPHOUSE partners. 

Selection of Promising Practices of TOPHOUSE
•	 Autism Association - Zagreb
•	 Center of Rehabilitation Zagreb
•	 Elementary and Secondary Boarding School “Milan 

Petrovic”

•	 Equal Chances Foundation
•	 European Parliament and Fondazione Cariplo 
•	 Evangelisches Diakoniewerk Gallneukirchen
•	 Flemish Agency for People with a Disability
•	 Jugend am Werk
•	 Kehitysvammaliitto/The Finnish Association on 

Intellectual and Developmental Disabilities
•	 Keystone Human Services International Moldova 

Association
•	 Lebenshilfe Tirol
•	 Pentru Voi” Foundation
•	 Portus Praha z.ú.
•	 Pro ACT Suport Association
•	 Service Foundation for People with an Intellectual 

Disability (KVPS)
•	 Society of Social Psychiatry and Mental Health
•	 The Home for All Alliance
•	 The Thomashuizen
•	 Union of organizations for support to persons with 

intellectual disability of the Federation of B&H 
“SUMERO”

Find more about TOPHOUSE in Section 4 of this 
report starting at page 129. A full report on the 
Promising Practices and the outcomes of TOP-
HOUSE will be published in 2019.

Easy language (the Zero Project makes no distinction 
between “plain language” and “easy language”) is 
writing designed to ensure the reader understands as 
quickly, easily, and completely as possible. It strives 
to be easy to read, to understand, and to use. The UN 
CRPD includes “plain language” as one of the “modes, 
means and formats of communication” in Article 2. 

The principles of writing or speaking in plain lan-
guage are easy to understand and define, but there are 
so far no generally accepted standards available. Plain 
language and easy language may refer to different 
levels of simplified language, or they may also include 
elements of graphic facilitation or other non-written 
communication.

In Section 5 of this report, the findings are summa-
rized in plain language. The Zero Project has collaborat-

ed with the Austrian social business Atempo for several 
years to produce professional writing in plain language. 
Atempo offers a variety of services, among them Capito, 
which offers plain-language translation. Capito has 
developed methods and standards in plain language, 
which are also applied in Section 5 (see page 141).

A description of one session at the Zero Project 
Conference:
An example: Making deinstitutionalization work
This session is on national programmes 
for people with disabilities who live in institutions. 
These people should be able 
to move from an institution into the community.
Different organizations talk about support systems, 
housing, and training for living in the community.
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Each year, ten initiatives are selected for the Zero 
Project–Impact Transfer programme. Application for the 
programme is open to projects that have been success-
fully shortlisted for a Zero Project Award and that have 
the potential and ambition to scale-up their impact.

Over the course of the programme, the selected 
initiatives receive training, mentoring, tailored support, 
networking, and visibility to further replicate their 
innovation and impact in other geographies, in collab-
oration with local replication partners. The goal is to 
make these initiatives ready for replication, to connect 
them with relevant replication partners, and to further 
support the replication through our Alumni Community. 

About the Zero Project– 
Impact Transfer
SUPPORTING INNOVATIVE PRACTICES WITH THE HIGHEST POTENTIAL TO GROW OR REPLICATE

The Essl Foundation and Ashoka have joined forces for the first Zero Project–Impact Transfer programme  
to support the internationalization of innovative disability solutions. The Zero Project—Impact Transfer is a 
huge effort by the Zero Project to support those Innovative Practices that have the highest potential to grow 
or to be replicated, using Ashoka’s expertise and capacity (see Section 3, page 119).

The importance of mentors
Strategic mentors are a critical part of the pro-
gramme, providing a wealth of expertise and ex-
tensive networks, and acting as the main ‘sparring 
partners’ for participants. By offering feedback and 
an objective perspective on the projects, they help 
participants identify current gaps and needs, and also 
work to help them prepare and refine their transfer 
strategy and ‘pitch’. 

Support for participants and alumni
•	 Five training webinars on impact modelling, 

business modelling, replication strategies, social 
franchising, and financing strategies.

•	 Tailored mentoring with experts to help clarify their 
replication strategy.

•	 Matchmaking with relevant replication partners 
from the Zero Project and Ashoka communities.

•	 Visibility and pitching during the Zero Project 
Conference.

•	 Implementation follow-up support, in particular for 
projects that are to be replicated in Austria. 

•	 Alumni community.

Learnings from the Zero Project— 
Impact Transfer
In a survey, participants and mentors of the first year of 
the Zero Project–Impact Transfer programme agreed 
on a list of lessons learned for future development: 

•	 Preliminary work is crucial: Having a clear Theory 
of Change (or impact model) and business model 
is essential prior even to considering the issue of 
impact transfer or replication. 

•	 Spreading the idea and impact, not the organiza-
tion: Projects should make it as easy as possible for 
others to be able to replicate their work.

•	 Transfer models: “Social franchising” approaches 
are chosen by some more mature and well-docu-
mented innovations that wish to keep more control 
over the replication project.

ABOUT ASHOK A AND IMPACT TR ANSFER

The Impact Transfer programme is an initiative of 
Ashoka, the leading global community of social entre-
preneurs and change-makers, with 35 years of experi-
ence and 3,600+ social innovators in 80 countries.

An example of how the Zero Project–Impact Transfer creates impact: 

The Museum of Modern Art (MoMA) in New York trains Austrian mu-

seum executives in their accessibility strategy.
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PARTICIPANTS OF THE ZERO PROJECT– 
IMPACT TRANSFER PROGRAMME, 2018 & 2019

•	 Financing remains the major challenge: Financing 
the impact transfer work is challenging, both in 
terms of securing funding for the replication project 
as such but also for the necessary preparation 
work (documenting the model, establishing con-
tacts and building trust with potential partners, site 
visits, adapting the model to the local context, etc.). 

•	 Tech-based projects are easier to transfer: Tech-
based projects seem to be able to transfer more 
rapidly. Online platforms, for instance, can perhaps 
go to scale faster.

•	 Context-specificity: Context-specificity needs to 
be taken into account, as some innovations are 
strongly linked to gaps in their local context. 

•	 Local resources: Having a reliable resource in the 
transfer location helps to accelerate the replication 
process.

•	 kinderhände 
Austria, 2019, mentor: Alexander Frech

•	 Top Easy, Capito and apa 
Austria, 2018, mentor: Rainer Reich

•	 Solar Ear  
Botswana, 2019, mentor: Stephan Dertnig 

•	 Accessibility Promotion Agents, Escola de Gente 
Brazil, 2019, mentor: Rizwan Tayabali

•	 Profamilia, ASDOWN Colombia, LICA, and PAIIS  
Colombia, 2019, mentor: Loic van Cutsem

•	 GRETA app, Greta and Starks 
Germany, 2019, mentor: Holger Dieterich

•	 Jaipur Foot 
India, 2018, mentor: Rizwan Tayabali 

•	 Enable Vaani, Enable India 
India, 2018, mentor: Vishal Anand

•	 The Suryakanti Foundation Centre 
Indonesia, 2018, mentors: Karen Schetelig,  
Dominik Bundschuh, and Shirley Pranato

•	 Seeds of Wellness, Enosh – The Israeli  
Association of Mental Health 
Israel, 2019, mentor: Franz Haslauer

•	 Friendship Parks, Beit Issie Shapiro 
Israel, 2018, mentor: Loic van Cutsem

•	 Mirrorable, Fightthestroke 
Italy, 2019, mentor: Alexander Ertler

•	 Empowerment Through Integration  
Lebanon, 2019, mentor: Stephan Dertnig 

•	 Unidos Somos Iguales (Unidos) 
Mexico, 2019, mentor: Helmut Maukner

•	 Inspire2Care, Karuna Foundation 
Nepal, 2018, mentor: Alexander Ertler

•	 DanceAbility International  
United States, 2019, mentor: Doris Rothauer

•	 Flashsonar, World Access for the Blind 
United States, 2018, mentor: Alexander Kesselring

•	 Museum of Modern Art (MoMA) 
United States, 2018, mentor: Doris Rothauer

•	 Pathways to Justice, The Arc of the United States 
United States, 2019, mentor: Philipp Haydn

•	 Understood.org, National Center for Learning Disabilities 
United States, 2018, mentor: Stephan Dertnig 

•	 VL2 Storybook Creator, Gallaudet University 
United States, 2018, mentor: Philipp Haydn

CONTROL VERSUS SPEED
Giving up control allows you to potentially spread  
your impact much faster.

Speed

Branching

Social  
Franchising

Strategic 
Partnerships

Licensing

Training/
Consulting

Open 
Source

Control

http://Understood.org
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SECTION 1:

Fact Sheets
One page Fact Sheets from all ten Innovative Policies 
2019,  ranked by country of origin.

Life Stories
Persons with disabilities or their peers explain how  
selected Innovative Policies have changed their life. 

Innovative  
Policies 2019
on Independent Living and  
Political Participation
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Chencho Dorji
chenchodorji@gmail.com 

A nationwide strategy to fight 
mental health issues
BHUTAN / NATIONAL MENTAL HEALTH PROGRAMME

The National Mental Health Programme was launched in 1997 to provide community-based mental health 
care services and to educate society about mental health protection, prevention, and possible treatment. 
With a well-established national primary health care network, Bhutan is now working to train doctors, 
health care workers, and nurses on mental health treatment skills; to provide appropriate medication; and 
to integrate mental health into general primary health care services. Between 1997 and 2018, 300 prima-
ry health care doctors, 450 primary health care workers, and 400 nurses have been trained.

Problems Targeted
In Bhutan, lack of awareness, myths, shame, and stig-
ma are still common regarding mental health issues, 
and consequently many people hide their symptoms 
and do not access treatment.

Solution, Innovation, and Impact
Implementation of the National Mental Health Pro-
gramme starts with visits by a mental health service 
team to community leaders, local health care person-
nel (doctors, health care workers, and nurses), as well 
as to traditional healers to discuss existing practices 
and to understand their perspectives and gain their 
cooperation. This is followed by education and train-
ing to introduce modern mental health concepts and 
their advantages. Together with community leaders, 
local health care personnel, and traditional healers, 

the mental health team identifies potential cases in 
the community and provides training in basic psychi-
atric skills, such as diagnosing and treating common 
mental health issues. 

Once the identified cases are interviewed and 
diagnosed, the team supports the local health 
workers in creating individual treatment plans, which 
include consultations with families and gaining their 

involvement in supervising medications and providing 
emotional support. At the national level, a core team 
of mental health specialists visits the primary health 
centres regularly to monitor activities and to provide 
clinical supervision.

Funding, Outlook, and Transferability
Since its founding, the National Mental Health 
Programme has cost approximately $40,000 per year 
and is funded by the government with additional do-
nations from the WHO. In 2017, there were 345 doc-
tors (including specialists), 25 clinical officers, 1,264 
nurses, 600 health assistants, and 36 basic health 
workers. As of 2018, approximately 300 doctors, 400 
nurses, and 450 primary health care workers have 
been trained in all parts of the country.

The plan is to train at least 30 individuals from each 
category of health professionals per year, especially 
health care doctors and health workers.

FACTS & FIGURES

•	 As of 2018, about 86 per cent of general doc-
tors, 25 per cent of nurses, and 75 cent of pri-
mary health care workers have been trained.

 “My elder brother was locked inside a 
room for more than 12 years. Only after 
I became a medical doctor and later 
a psychiatrist were we able to provide 
effective treatment for him.”

Chencho Dorij, psychiatrist

The initial interview is the basis for individual treatment plans.

mailto:chenchodorji@gmail.com
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Ronaldo Assunção Sousa do Lago
ronaldo.lago@tse.jus.br – www.tse.jus.br

An accessibility programme 
for electoral processes
BRAZIL / SUPERIOR ELECTORAL COURT – ELECTORAL JUSTICE ACCESSIBILITY PROGRAMME

Brazil’s Superior Electoral Court, working with regional Electoral Courts, has developed the Elector-
al Justice Accessibility Programme to make elections more accessible, such as by placing electoral 
wards in accessible buildings, providing electoral staff that can communicate in sign-language elec-
tronic voting machines accessible for blind voters, and saving the parking spots closer to the voting 
facilities for persons with disabilities. Approximately 380,000 voters with disabilities benefitted during 
the 2018 presidential election.

Problems Targeted
People with disabilities do not have equal access 
to electoral processes in Brazil, as they experience 
physical, architectural, communicational, and attitudi-
nal barriers in the buildings and wards where elec-
tions take place.

Solution, Innovation, and Impact
The Electoral Justice Accessibility Programme 
aims to promote broad and unrestricted access to 
autonomous participation in electoral processes for 
people with disabilities. The programme implements 
such measures as placing electoral wards in acces-
sible buildings and providing them with electronic 
voting machines that have a Braille keyboard and 

headphones for blind voters, as well as assigning poll 
workers who can assist people with hearing impair-
ments. To continuously improve the programme, the 
Superior Electoral Court collects information on the 
main advances and challenges in accessible electoral 
processes by sending out surveys to the regional 
Electoral Courts. Further, by encouraging voters with 
disabilities or reduced mobility to communicate their 
restrictions 90 days prior to the election, resources 
were provided to facilitate the needs of these voters.

In 2018, of the more than 940,000 voters with 
disabilities in Brazil, over 380,000 benefited from this 
policy. In addition, the programme aims to remove the 
physical and communicational barriers in all 479,000-
plus polling stations throughout Brazil; and in so 
doing, citizens learn about the value of accessibility in 
their schools and other public places.

Funding, Outlook, and Transferability
The Electoral Justice Accessibility Programme is 
funded by the government’s general budget.

To continually address the barriers to electoral pro-
cesses, each year the Electoral Courts are required 
to submit to the Superior Electoral Court a report on 
the measures taken to meet the programme’s goals 
as stated in Resolution No. 23381/2012.

FACTS & FIGURES

•	 In 2018 there were approximately 40,000 
accessible polling stations throughout Brazil.

•	 The number of voters with disabilities who 
benefitted from the programme rose from 
102,777 in 2014 to over 380,132 in 2018.

 “The programme is an outstanding 
example of public policy that aims for 
social inclusion and the full exercise of 
the rights of persons with disabilities.”

Justice Rosa Weber, President of the 
Superior Electoral Court, Brazil

A person in a wheelchair casting his vote in a recent election.

mailto:ronaldo.lago@tse.jus.br
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Collaborative creation of the 
ten-year action plan
CANADA / BRITISH COLUMBIA MINISTRY OF SOCIAL DEVELOPMENT AND POVERTY REDUCTION

In 2014, the British Columbia’s Ministry began a ten-year strategy for improving the lives of people 
with disabilities. Inclusive advisory groups were established to address key barriers, such as financial 
security, employment, and housing. Their recommendations led to changes in government disability 
policies, such as simplifying applications and raising the benefit rate. The Canadian Senate has since 
recommended that one of the advisory groups be implemented by the Canadian Government.

Problems Targeted
Affluent regions of the world, such as British Columbia 
(BC), can be expensive places to live for people with 
disabilities, who often find it difficult to meet costs. 

Solution, Innovation, and Impact
The ten-year strategy aims for a significantly more in-
clusive province by 2024. The strategy was the result 
of extensive community consultation, including 23 ac-
cessible in-person consultation sessions attended by 
1,150 people, resulting in 4,500 suggestions. Advisory 
groups were then formed – composed of people with 
disabilities, their families, employers, financial insti-
tutions, non-profit organizations, and the technology 
and business sectors. Two key advisory groups are 
the Registered Disability Savings Plan (RDSP) Action 
Group and the Presidents Group, a network of CEOs 
working to increase employment opportunities.

The advisory groups share knowledge and make 
recommendations. The BC Government provides 
secretariat support, and senior staff and ministers join 
meetings throughout the year. 

Since 2014, many policies have been amended. For 
example, the limit for asset ownership without losing 
government assistance has been raised, the benefit 
application process has been simplified, and a trans-
portation allowance has been introduced.

Funding, Outlook, and Transferability
Some initiatives are funded through the provincial 
Government of British Colombia where it relates to 
benefits of persons with disabilities and by the federal 
Government of Canada in relation to the on-reserve 
First Nation population (indigenous people in Canada 
south of the Arctic Circle). Other provinces have 
begun replicating policies such as the child support 
benefits exemption, which has been implemented in 
Ontario. In 2018, the Canadian Senate published a 
report commending the “innovative model operating 
in British Columbia” that supports the uptake of the 
RDSP and recommending that the Canadian Govern-
ment implement a similar advisory group.

FACTS & FIGURES

•	 Persons accessing disability benefits in 
2018 reached more than 126,000, up from 
approximately 111,000 in 2015.

•	 There have been more than 31,000 Regis-
tered Disability Savings Plans opened by the 
end of 2018.

 “From the Registered Disability Savings 
Plan to the Annual Earning Exemption, 
when Canada looks for innovation within 
the sector, they look to British Columbia.”

Neil Belanger, Executive Director, British Columbia 
Aboriginal Network on Disability Society

One of the 23 consultation sessions, all of which resulted in 

some 4,500 suggestions and recommendations.

mailto:susan.mader@gov.bc.ca
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An accessibility implementation 
plan for provincial elections
CANADA / ELECTIONS SASKATCHEWAN

Elections Saskatchewan (ESK) is the independent election management body of the Canadian prov-
ince of Saskatchewan, which established an Accessibility Implementation Plan to address the needs 
of voters with disabilities. Upon identifying problems through focus groups and consultations in 2013, 
solutions such as improved polling place accessibility and homebound voting were carried out. More 
than 500 people with disabilities voted from home in the 2016 election; and other elements of the plan, 
such as reviewing facilities for accessibility, have been implemented.

Problems Targeted
According to a 2012 comparative review led by Elec-
tions Canada, the province of Saskatchewan lacked 
measures to address the needs of voters with disabili-
ties, such as providing accessible voting options or 
appropriate voter education.

Solution, Innovation, and Impact
Following a 2013 assessment conducted by the 
International Foundation for Electoral Systems (IFES) 
and the Johnson-Shoyama Graduate School of Public 
Policy (JSGS) in collaboration with key stakeholders 
from the province, the Elections Saskatchewan’s 
Accessibility Implementation Plan was formulated. 
The plan addresses four problematic areas that had 

been identified: (i) voting options, (ii) polling place 
accessibility, (iii) products and services at polling sta-
tions, and (iv) voter information and public education. 
Among the most important measures implemented, 
voters can now opt to vote from home.

Moreover, ESK has begun to offer sensitivity training 
to election workers and has produced additional infor-
mation for election manuals on how election workers 
can assist voters with disabilities. Finally, voter infor-

mation cards were updated with information on the 
accessibility status of an individual’s assigned election 
day and advance voting locations, i.e., each card pro-
vides information on when, where, and how to vote as 
well as the accessibility of their assigned advance poll.

All measures were implemented in time for the April 
2016 election, when 574 voters voted from home. The 
initial evaluation bodies – IFES and JSGS – monitored 
this election, and their feedback and recommenda-
tions will be used for further improvements during the 
next election in 2020.

Funding, Outlook, and Transferability
The policy is entirely funded from the provincial 
budget. The ESK plan will be continued for future 
electoral events.

FACTS & FIGURES

•	 As of the 2016 election, voter information 
cards have been upgraded with information 
on the accessibility needs of the individual 
cardholder.

•	 A post-election review noted that 98.9 per 
cent of all voting locations in the province 
met the accessibility criteria.

 “Elections Saskatchewan is committed 
to the full inclusion of citizens in every 
electoral process it administers. In 
doing so, it works to reduce barriers to 
participation for all voters.”

Michael Boda, Chief Electoral Officer, 
Province of Saskatchewan

Engaging with stakeholders on accessibility and election 

processes.

mailto:ceo@elections.sk.ca
http://www.elections.sk.ca/accessibility
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Co-creating new regulations 
with local governments
ECUADOR / FUNDACIÓN DISCAPACIDAD Y DESARROLLO

Fundación Discapacidad y Desarrollo is a local non-profit organization in the Loja province of Ecuador that 
promotes the social inclusion of people with disabilities. The organization worked with local disabled peo-
ple’s organizations and representatives of four municipalities to identify the needs of disabled people and 
to address these needs through changes in local regulations. For example, between 2015 and 2018, 1,250 
people received discounts on their municipal taxes, and eight health centres were made accessible.

Problems Targeted
Although Ecuador has national laws protecting the 
rights of people with disabilities, these are often not 
implemented effectively at the local level, which leads 
to exclusion.

Solution, Innovation, and Impact
Fundación Discapacidad y Desarrollo engaged with 
local disabled persons’ organizations (DPOs) across 
four municipalities in the Loja province, and initial 
meetings and surveys indicated a need for new local 
disability legislation. The DPOs particularly highlight-
ed issues regarding accessible buildings and trans-
port, inclusion in health care and education, support 
to set up small businesses, and discounts on taxes. 
Fundación Discapacidad y Desarrollo coordinated 
the whole process and drafted proposed legislation, 
which was ultimately approved.

The DPOs continue to disseminate information 
about the new legislation, monitor its implementation, 
and support people to access their rights. One result 
of the legislation is that 480 people with disabilities 
have now set up small businesses, such as raising 
pigs, making jams, and producing dairy products.

Funding, Outlook, and Transferability
This project was part of the broader MINKA pro-
gramme of the Fundación Discapacidad y Desarrollo, 

which promotes greater inclusion of persons with 
disabilities, with a particular focus on health and 
education services. 

Between 2016 and 2018 the project cost $235,000 
– including salaries, training, and meeting costs. Of 
this, 54 per cent was covered by CBM International, 
a Christian development organization committed to 
improving the quality of life of people with disabilities 
in the world’s poorest communities; and the other 46 
per cent was provided by three of the four municipal-
ities involved. Once legislation is passed, the costs of 
implementation are covered by the municipalities.

There is significant potential to replicate the pro-
cess in other areas in Ecuador, and in 2018 a similar 
process was initiated in two more municipalities.

FACTS & FIGURES

•	 Approximately 500 people with disabilities 
were involved in drafting the legislation 
across the four municipalities.

•	 To date, 480 people with disabilities have 
been able to set up small businesses in the 
Loja province.

 “Before the Minka project started, we 
lived with our eyes closed. The project 
helped us to see the injustice in which 
our children with disabilities lived.”

María (61), mother of a person with an intellectual disability

Voting on the articles of the local law on disabilities in the 

municipality of Espíndola.

See corresponding Life Story on page 36.
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A disability card to support equal access
FINLAND / KVPS – EU DISABILITY CARD IMPLEMENTATION

The European Union launched an EU Disability Card pilot in eight countries in 2016, which is a uni-
versally recognized way for people with disabilities to communicate their needs and access support. 
Finland is participating in the pilot, and the Finnish Service Foundation for People with an Intellectual 
Disability (KVPS) is coordinating implementation of the national trial from 2018 to 2020. KVPS collabo-
rates with the government, NGOs, and other key services, such as the national railway operator. Be-
tween June and October 2018, over 4,000 people with disabilities have requested the card in Finland.

Problems Targeted
Finland had no national disability card, and national 
disability cards are often not recognized in other 
countries, making it difficult to get support abroad.

Solution, Innovation, and Impact
In 2015, KVPS led Finland’s application process to 
participate in the pilot, and now manages the pro-
ject’s national implementation. KVPS coordinates the 
national working group of seven NGOs, the Ministry 
of Social Affairs and Health, and the National Institute 
for Health and Welfare. It also works closely with 
other NGOs, the Finnish Disability Forum, and the 
Social Insurance Institution of Finland to promote and 

implement the card. This leadership by NGOs and 
disabled people’s organizations, and the collabora-
tion with other agencies, has been key to successful 
implementation.

The EU Disability Card has a photo and Braille 
text. In Finland, people can choose symbols on the 
back of the card to indicate the assistance they may 
require and can also add a QR code. This might link 
to information about the individual’s condition or the 
‘What Matters to Me’ app, developed by the Finnish 
organization Bestser in partnership with people with 
disabilities. The app allows people to store informa-

tion about their support needs, which they can then 
share when necessary.

Participation by services is voluntary; but as of 
October 2018, 148 partners in Finland had commit-
ted to promote accessibility and inclusive customer 
service. KVPS has also held six events across Finland 
to promote the card.

Funding, Outlook, and Transferability
The trial period in Finland runs until 2020, during 
which time the eligibility criteria and other elements 
will be refined in partnership with people with disabil-
ities and NGOs. The current funding from the Finnish 
Funding Centre for Social Welfare and Health Organi-
sations, which is itself funded by the Ministry of Social 
Affairs and Health, will continue beyond 2020. 

KVPS will evaluate the implementation of the card in 
partnership with the Finnish Disability Forum in 2019. 
At the EU level, an evaluation is also planned for 2019 
to decide whether the pilot will be extended.

FACTS & FIGURES

•	 As of October 2018, 148 partners in Finland 
had committed to promote accessibility and 
inclusive customer service.

 “For us it was natural to be an EU Disabil-
ity Card service provider. Disabled peo-
ple are an important client group and we 
have been improving our services in co-
operation with NGOs for years already.”

Pia-Mari Sotavalta, Head of Services, VR 
Group (the Finnish railway company)

Stickers help service providers to promote the EU Disability 

Card. 

See corresponding Life Story on page 36.
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THE STORY OF OSKU TIMONEN, AN 
EU DISABILITY CARD USER

 “I could enjoy the music 
on an accessible platform 
and with a good view.” 
Finland

My name is Osku Timonen, and in June 
2018 I became one of the very first recip-
ients of an EU Disability Card in Finland. I 
don’t need any assistive devices, but in my 
daily life I do need some help, for example, 
while carrying food and drinks.

The card has already proven very useful 
in several situations. For instance, last 
summer I had a chance to participate in a 
number of music festivals, and in each in-
stance the festival staff warmly welcomed 
me after I showed them my EU Disability 
Card. As a result, I was able to enjoy the 
music on an accessible platform and with 
a very good view of the main stage. The 
card has also been useful on the Finnish 
railways, where I have readily found some-
one to help me to carry my things. 

As I’m a very keen traveller, I am hoping 
that the EU Disability Card will also prove 
helpful while travelling abroad. 

See corresponding Policy on page 35.

THE STORY OF PATRICIO, BENEFICIARY OF THE MINKA PROJECT

 “Now I am raising pigs and getting support 
for it from the municipality.”

Espíndola, Ecuador

My name is Patricio and I am 38 years old. Seven years ago, due to an 
accident at work, I lost my right leg. For four years I took refuge in alco-
hol and did not want to leave the house. I separated from my wife and 
daughters. 

The field promoter of the MINKA project visited me a few times in my 
home to invite me to meetings of the local self-help group. After much 
reluctance I decided to attend the meetings, and since then I have not 
stopped. I have also actively participated in meetings for the elaboration 
of the local disability law in my municipality, and I have defended the 
ordinance at town hall meetings.

My life has changed radically. I am currently the president of the new 
association of people with disabilities in the municipality of Espíndola. I 
have returned to work and have obtained support for the raising of pigs, 
thanks to compliance with the local law that states that the municipality 
will support the small businesses of people with disabilities and their 
families. Now I travel to other towns in the municipality to disseminate 
and promote compliance with the ordinance. But most importantly, I have 
regained confidence in myself and have re-established my family.

See corresponding Policy on page 34.

Life Stories from Ecuador, 
Georgia, Finland, Mexico & UK
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THE STORY OF IRMA BARABADZE, USER OF THE TACTILE BALLOT 
GUIDE OF THE CENTRAL ELECTION COMMISSION

 “With the tactile ballot, I can now vote really 
secretly without anybody’s assistance.”
Georgia

I am Irma Barabadze. I am 44 years old, blind, and have 
severe disabilities. Nonetheless, I occupy the significant 
position of Chief Social Worker at the social services of 
the Union of Blind in Georgia. In the past, at every elec-
tion I needed the assistance of an accompanier to help 
me to mark my choices on the ballot paper. At that time 
it was practically impossible for me to choose an accom-
panier who I could trust completely, since even I and my 
family members have fundamentally different political 
views. Based on the decision of the Central Election 
Commission, Braille ballots were printed to ensure the 

independent participation of blind voters in elections. This seemed to me as ma-
jor step forward. However, once I entered the polling station I changed my mind 
and decided to vote with the assistance of an accompanier, since if I was the 
only blind voter using a Braille ballot at that electoral precinct, my choice would 
not have been secret! Despite my experience on that one occasion, however, I, 
as a blind voter, have used the special tactile ballot in every election since 2016 
without any assistance.

See corresponding Policy on page 38.

THE STORY OF JOHN CLARKE, MEMBER OF #ENABLETHEVOTE

 “I went to Westminster and spoke in front of 
Members of Parliament!”

Scotland, United Kingdom 

ACE is an Active Community of Empowered People 
who have learning disabilities, and we meet in 
communities across Scotland every month. Through 
ACE, I took part in #ENABLEtheVote. We started 
#ENABLEtheVote because many ACE members 
had never voted before and this was something 
we wanted to change. Our voices matter and they 
should be heard in local and national elections. 

Before #ENABLEtheVote I had voted in an election, but when I did I would just 
glance at the paper and mark any of them. I never really understood that each 
choice offered something different, or that my vote would actually have an im-
pact. Noone had ever talked to me about voting before. But all that has changed. 

As part of #ENABLEtheVote, I went to Westminster and spoke in front of 
Members of Parliament. I told them that I have a learning disability and that 
nonetheless I can make a difference. I can say what needs to be said and make 
things change. They listened, and they took me seriously. They even asked if 
they could use my speech as evidence in a debate the next day. 

See corresponding Policy on page 41.

THE STORY OF SALVADOR 
HERRERA MOLINA, A BENE-
FICIARY OF THE INSTITUTO 
NACIONAL ELECTORAL 

 “I participated as an 
officer in the elections 
of 2018, and now I 
want to run as an inde-
pendent candidate.”

Nuevo Leon, Mexico

My name is Salvador Herrera Molina, 
I am 50 years old and I have always 
liked politics, and my dream was to 
participate in an election, but I hadn’t 
been able to do so due to my visual 
impairment. 

In 2018, months before the national 
elections, a woman from the Instituto 
Nacional Electoral (INE), the govern-
ment body that organizes elections in 
Mexico, came to my home to inform 
me that I had been selected to par-
ticipate as an elections officer. She 
explained everything to me, including 
how I could choose someone I trust 
to assist me on Election Day. I chose 
my daughter, Andrea, who served as 
my secretary that day.

My daughter and I were trained 
on exactly what we needed to do 
on Election Day, and weeks later 
someone from the INE brought to our 
house the paper ballots that would 
be used to elect the president, mem-
bers of Congress, and local public 
offices. On 1 July we went to the 
polling station at six in the morning 
and carried out our duties so that 
the people from our neighbourhood 
could cast their vote. 

Participating in this way gave me 
confidence, and that is why come the 
next elections I am going to seek to 
run as an independent candidate for 
Congress from the 25th district in 
Nuevo Leon, and why I will continue 
to participate with INE in the elec-
tions as often as I am invited. 

See corresponding Policy on 
page 39.
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Tactile ballot guides for blind voters
GEORGIA / CENTRAL ELECTION COMMISSION

The Central Election Commission (CEC) of Georgia, the government body that oversees all Georgian 
elections, has produced a tactile ballot guide to allow blind voters to vote independently. The bal-
lot uses round cut-outs on the left side of the guide to represent the sequence of the candidates. In 
addition, an audio guide provides blind voters with the sequence of the candidates, enabling them to 
cast their vote privately. Usage has increased from 330 voters in 2016 to 527 voters in the presidential 
election of October 2018.

Problems Targeted
Despite several projects implemented by the CEC, 
blind voters living in Georgia were not able to vote 
independently without the assistance of another 
person.

Solution, Innovation, and Impact
In 2016, the Central Election Commission created a 
standard ballots for all elections in the country, thus 
providing the basis for developing a solution to allow 
blind voters to vote independently. To develop the 
tactile ballot guide, the CEC looked at international 
best practices and worked with a number of NGOs, 
including the Union of the Blind in Georgia. The tactile 
ballot guide, made of durable paper, has cut-out holes 
and lines along one side to indicate the sequence of 
candidates. The ballot is placed under the guide and 

an audio recording describes the parties and candi-
dates that correspond to the holes. The guide can be 
used multiple times and does not require knowledge 
of Braille.

To promote the guide and explain how it works, the 
CEC produced videos and partnered with the Union 
of the Blind to hold information sessions and mock 
elections; and following the 2016 election the guide 
was updated and further improved. To make the infor-
mation about the tactile ballot guide available online 
to blind voters, the CEC official website was adapted 
in line with the principle of Universal Design. For the 
2018 presidential election, guides were available in all 
3,647 election precincts and were used by 527 voters.

Funding, Outlook, and Transferability
The policy is fully financed from Georgia’s national 
state budget. The overall cost of the project was 
$6,500, with a cost per tactile ballot guide of $1.45.

The guide is replicable in other countries, as it is 
inexpensive to produce and can be used in different 
types of elections. The CEC has already presented 
its work in international meetings, and it is actively 
sharing information with election administrations in 
other countries.

In the 2018 municipal election, Georgia piloted elec-
tronic vote counting for the first time in three electoral 
precincts of one electoral district. As such, different 
ballot papers were printed and CEC prepared an 
adapted tactile ballot guide for these papers. This will 
need to be considered if these electronic pilots are 
expanded.

FACTS & FIGURES

•	 As of 2018, the CEC has produced 4,400 
tactile ballot guides.

•	 Tactile ballot guides were available in all 
3,647 election precincts for the 2018 presi-
dential election.

 “By using the special tactile ballot 
guide I, as a blind voter, make my own 
choices independently.”

Irma Barabadze, Chief Social Worker, Social 
Service of the Union of the Blind in Georgia

During a mock election, a blind voter uses the ballot guide, 

counting the cutouts to make her selections.

See corresponding Life Story on page 37.
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New guidelines making elections accessible
MEXICO / INSTITUTO NACIONAL ELECTORAL

Instituto Nacional Electoral (INE), the government body that organizes elections in Mexico and works 
to create suitable conditions so that all groups can participate, has instituted a set of mandatory 
guidelines entitled the “Protocol for the Inclusion of Persons with Disabilities.” The guidelines include 
requirements for the availability of Braille ballots, improved physical access for people with mobility 
impairments, and polling stations in hospitals. In the July 2018 elections, approximately 90,000 voters 
benefitted from the protocol.

Problems Targeted
People with disabilities in Mexico are not always 
considered in terms of their right to vote, such as the 
need to provide accessible electoral facilities and 
appropriate voter education materials.

Solution, Innovation, and Impact
In 2017, INE México passed a mandatory national 
protocol that includes a range of measures to support 
the inclusion of persons with disabilities in elections. 
These include guidelines to facilitate access and 
movement in polling stations, electoral materials that 
promote Braille ballots, and the setting-up of polling 
stations in hospitals. Further, they include simulations 
to increase the effective exercise of the right to vote 
for people with intellectual and psychosocial disabili-
ties; promoting communicational accessibility through 
subtitles in televised messages and the use of sign 
language at debates and public speaking events; and 
an accessible website.

Three documents have been published to promote 
the policy:
•	 a protocol for the inclusion of people with disabili-

ties as officials of the Polling Boards;
•	 training materials for Polling Board officials to 

address persons with disabilities correctly; and
•	 a protocol for the Citizens Attention Modules (list of 

voting places and guidelines for voting) of the INE. 

Funding, Outlook, and Transferability
Implementation of the policy is fully funded by INE 
México and covers all costs, including sensitization 
and socialisation events, training of staff, and polling 
station materials.

The INE is looking to improve the protocol further, 
including increasing awareness of electoral political 
rights among people with disabilities by encouraging 
citizen participation. Other actions include requiring 
political parties to make their materials inclusive, 
creating a video explaining the handbook for people 
with disabilities, and promoting affirmative action so 
that people with disabilities can be nominated as 
candidates and have access to public office.

All the protocols and guidelines are freely available 
to any country that might wish to replicate them.

FACTS & FIGURES

•	 As of 2018, over 320 people and more than 
20 civil society organizations were trained in 
the simulations.

•	 Some 1.4 million Mexicans have been trained 
to participate as polling officials.

 “Participating gave me confidence, and 
that is why at the next elections I am 
going to seek to run as an independent 
candidate for local congressman.”

Salvador Herrera Molina, a INE beneficiary

In a voting training, two men go to the Guiding Polling 

Station to get their thumbs marked with indelible ink.

See corresponding Life Story on page 37.
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Increasing voter accessibility in Paraguay
PARAGUAY / USAID, FUNDACIÓN SARAKI, ELECTORAL TRIBUNAL

The US Agency for International Development (USAID) is the leading development funding agency in 
the United States. In anticipation of the 2015 municipal elections in Paraguay, USAID worked with the 
Paraguayan NGO Fundación Saraki to review the country’s legal election framework regarding acces-
sibility and to make recommendations to the Electoral Tribunal about increasing participation of vot-
ers with disabilities. These recommendations led to new regulations covering a range of accessibility 
measures, such as for the first time permitting absentee ballots for people unable to travel to polling 
stations. As of 2018, around 9,300 people had benefitted from the new regulations.

Problems Targeted
In Paraguay there is a low level of electoral participa-
tion of people with disabilities, mainly due to a lack of 
a regulatory framework, policies, and procedures to 
support accessibility measures.

Solution, Innovation, and Impact
Ahead of the 2015 municipal elections in Paraguay, 
USAID and Fundación Saraki reviewed the legal 
framework around accessibility in elections and made 
a list of recommendations to the national Electoral 
Tribunal. Based on these recommendations, the 
Electoral Tribunal endorsed a number of regulations 

to increase accessibility, such as providing absentee 
ballots for the first time and making information about 
voting available in sign language and Braille. Election 
staff and volunteers were trained on the new reg-
ulations, awareness-raising messages were run on 
national media, and political parties were encouraged 
to address the needs of persons with disabilities 
in their campaigns. A guide for promoting inclusive 
municipalities was also developed.

Notably, the new framework also empowered the 
first person with a severe physical disability to run 
for the House of Representatives in the 2018 nation-
al election. As of 2018, around 9,300 people with 

disabilities had benefitted from the new regulations, 
and 1,069 had attended forums and workshops on 
electoral participation.

Funding, Outlook, and Transferability
The policy review was primarily funded by USAID 
in 2015 and 2016, with funding for 2017 and 2018 
coming from the National Endowment for Democracy 
– a US-based non-profit foundation supporting the 
strengthening of democratic institutions around the 
world. Private companies have also provided non-
financial support, such as broadcasters donating air 
time for communication campaigns.

USAID has already shared the strategies, actions, 
lessons learned, and good practices acquired in Par-
aguay through its national and international networks. 
The methodology could also be used to improve 
access to elections for other vulnerable groups.

FACTS & FIGURES

•	 As of 2018, 1,069 people with disabilities had 
attended workshops and forums on elector-
al participation.

 “The strength of democracy is ex-
pressed through citizen participation. 
I believe in democracy, and I believe in 
accessible elections for all.”

Mario Marecos, a 2018 candidate for the House of 
Representatives and a person with a disability

Election staff and volunteers were trained on the new 

regulations.

Credit: Fundacion Saraki, USAID Paraguay

mailto:acasati@usaid.gov
http://www.usaid.gov


41

Kayleigh Thorpe
enabledirect@enable.org.uk – www.enable.org.uk

Empowering individuals in their right to vote
UNITED KINGDOM / ENABLE SCOTLAND – #ENABLETHEVOTE

ENABLE Scotland, the largest member-led learning disability organization in Scotland, works alongside 
the UK Electoral Commission – the independent election standards body – to create easy-read voting 
guides to support people with learning disabilities to vote. In addition, they produce voting factsheets 
for family members and support workers, and run voting workshops and accessible hustings (political 
assemblies, usually prior to an election). Initially for the 2016 parliamentary election and later for the 
2017 local council elections, #ENABLEtheVote supported 183 people with disabilities, with 80 per cent 
exercising their right to vote in 2016 and 91 per cent in 2017.

Problems Targeted
According to a 2014 survey by Mencap – a UK-wide 
learning disability organization – 70 per cent of people 
who have a learning disability want to vote, but more 
than half find the process too difficult.

Solution, Innovation, and Impact
ENABLE Scotland and the UK Electoral Commission 
have developed co-branded, easy-read voting guides 
to empower people with learning disabilities to make 
informed choices in Scottish and UK politics, plus 
voting factsheets for family members and support 
workers. In addition, ENABLE Scotland provides 
interactive voting workshops and accessible hustings 

in communities across Scotland, where people with 
a learning disability meet their local politicians. The 
hustings are designed on a conversation-café model 
in which political representatives rotate among the 
various discussion groups.

More than 80 per cent of people with learning disa-
bilities who engaged with #ENABLEtheVote exercised 
their vote in the Scottish parliamentary election in 
2016, and this increased to 91 per cent in the 2017 
local council elections. Issues raised by participants 
have been discussed more than 100 times in the 
Scottish Parliament, and one participant addressed 

the UK Parliament. Four of the five political parties 
published easy-read manifestos for the first time.

Funding, Outlook, and Transferability
ENABLE Scotland’s activism groups are 50 per cent 
funded by the Scottish Government, which meets the 
costs of delivering interactive voting workshops and 
accessible hustings. The easy-read guides and fact-
sheets are funded through fundraised income, and 
print costs are covered by the Electoral Commission, 
which has committed to continuing its partnership on 
the project.

ENABLE Scotland has also begun to explore how 
#ENABLEtheVote could be replicated further, includ-
ing a presentation to the board of Inclusion Europe 
and by providing support to Plena Inclusion on the 
right to vote in Spain.

FACTS & FIGURES

•	 By the end of 2018, 953 people had ac-
cessed easy-read voting factsheets.

•	 ENABLE Scotland organized 18 accessible 
hustings in 2017–2018.

 “Through #ENABLEtheVote, ENABLE 
Scotland seeks to ensure that everyone 
who has a learning disability has the 
opportunity to exercise their democratic 
right to vote with confidence.”

Theresa Shearer, CEO, ENABLE Scotland

Members of an ACE (Active Community of Empowered 

People) question candidates to the Scottish Parliamentary 

Elections in an accessible hustings.

See corresponding Life Story on page 37.

mailto:enabledirect@enable.org.uk
http://www.enable.org.uk
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Innovative  
Practices 2019

Fact Sheets
One page Fact Sheets from all Innovative Practices 2019,
ranked by country of origin.

Life Stories
More than 20 personal stories from users and 
beneficiaries of the Innovative Practices 2019.
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Robin Way
rway@ccoz.org.au – www.ccoz.org.au

Using technology to increase autonomy
AUSTRALIA / COMMUNITY CONNECTIONS AUSTRALIA – JEENEE MOBILE & “BIG RED BUTTON” APP

Community Connections Australia (CCA) is a disability service provider based in Sydney, NSW. In 2013, 
CCA established a division called Jeenee Mobile to offer mobile technology to people with all types 
of disabilities. In case of an emergency or if a special need arises, users can hit the “Big Red Button” 
app on their Jeenee mobile phone, which puts them in direct contact with the company help centre – 
staffed by people knowledgeable and trained in disability issues. In 2018, Jeenee Mobile had tens of 
thousands of customers both with and without disabilities throughout Australia.

Problems Targeted
There exists a deep societal assumption that people 
living with disabilities (particularly those with complex 
problems) are unable to understand or use technol-
ogy in their everyday lives, including mobile phones, 
and often they do not have access to the correct 
equipment to meet their special needs.

Solution, Innovation, and Impact
By pressing the Big Red Button, an individual is 
immediately connected to the Jeenee Mobile help 
centre, where support staff can use GPS to determine 
who and where they are. The call centre staff are 

trained in both technical and disability issues, but as 
a person can also call upon CCA staff for additional 
support. Moreover, people with disabilities who use 
this resource often visit the office to solve techni-
cal problems or to gain skills in the use of a mobile 
phone. To better accommodate this need, CAA estab-
lished special Technology Hubs in 2014 – seminars 
at which people with disabilities receive technical 
support, such as how to select an accessible mobile 

phone and how to use various apps. In 2018, over 250 
people have participated in these seminars.

Funding, Outlook, and Transferability
Jeenee Mobile is a social enterprise that received 
start-up funding from CCA and is now generating rev-
enues and a profit as a separate legal entity under the 
CCA umbrella. Its operation is based on commercial 
contracts with Australia’s second largest telecommu-
nications company, Optus.

The Big Red Button app is a fee-based subscrip-
tion service that works on both Android and Apple 
devices; and since the app was developed in-house, 
Jeenee Mobile is very flexible and able to modify its 
operation to suit any requirements. It is also open to 
licensing the service to operators in other countries.

FACTS & FIGURES

•	 In 2017, CCA employed more than 25 persons 
with disabilities in the company help centres.

•	 Between 2014 and 2018, more than 250 peo-
ple participated in Tech Hub seminars learning 
about mobile phone features and apps.

 “As soon as I stepped into the world 
of Jeenee Mobile it was amazing to 
discover how smooth and easy it 
was. They knew how to get around 
my physical limitations; and when I 
need help with my phone or my plan, 
they are just a text away.”

Jess, a professional photographer and 
designer living with cerebral palsy

Pressing the Big Red Button connects you directly to the help 

centre, which is trained in technical and disability issues.

mailto:rway@ccoz.org.au
http://www.ccoz.org.au
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Errol Cocks
e.cocks@curtin.edu.au 

Reviewing and planning individual 
supported living arrangements
AUSTRALIA / CURTIN UNIVERSITY – INDIVIDUAL SUPPORTED LIVING

In 2007, Curtin University in Perth, Australia, launched the Individual Supported Living (ISL) project for 
people with intellectual and developmental disabilities; and in 2011 it produced an ISL manual based on 
two research phases, providing a framework for reviewing and developing ISL arrangements. During 
the third phase of the project (2015–2018), which involved two other universities and six partner dis-
ability organizations, researchers evaluated the strengths and weaknesses of 130 ISL arrangements 
across Australia. Based on that research, Curtin University published an updated manual in 2017, ex-
tending the evidence base underpinning ISL.

Problems Targeted
In Australia, there is limited evidence to underpin the 
development of person-centred individual supported 
living arrangements for people with intellectual and 
developmental disabilities.

Solution, Innovation, and Impact
The manual outlines a framework of eight critical 
themes for successful ISL arrangements, such as 
Support, Control, and Social Inclusion. Across these 
eight themes there are 21 attributes that can be re-
viewed to determine the quality of ISL arrangements, 
and an accompanying ‘review scoring booklet’ allows 
people to score ISL arrangements against specific 
indicators under each attribute. People can use the 
framework for training and policy development, plan-
ning a new ISL arrangement, or to review an existing 
arrangement.

In this third research phase, 111 researchers trained 
in using the framework evaluated 130 ISL arrange-
ments across Australia. Working in small teams, 

they spoke with the individuals themselves, their 
families, friends, support services, and other relevant 
stakeholders. Researchers used these evaluations 
to update the manual and to confirm the validity of 
the framework. They also identified a subgroup of 
participants with very high support needs living in 
successful ISL arrangements, demonstrating that the 
severity of support needs should not exclude anyone 
from individual supported living.

Funding, Outlook, and Transferability
This third phase of the project was funded by a 
Linkage Project grant of $335,000 from the Austral-
ian Research Council. This was matched by in-kind 
contributions from the partner disability organizations 
and substantial contributions from the universities.

Future plans for the project include developing 
training modules on use of the manual for various 
stakeholder groups, including persons with disabili-
ties, families, and advocates. To date, 211 stakeholders 
have already been trained in addition to the research-
ers. Further, the project has not yet addressed people 
living in their family home or in a group home, so this 
is a possible future avenue of research.

Curtin University expanded the project from a West 
Australia pilot to a national study. Moreover, there has 
been interest in the project internationally.

FACTS & FIGURES

•	 Curtin University trained 111 researchers in 
order to undertake the third phase of the 
evaluations.

•	 Four different ISL models were evaluated in 
this phase of the project.

 “We wouldn’t hesitate to participate 
in relevant industry and research 
partnerships again. Our staff bene-
fited from increased skills and know
ledge… and the results and findings 
of the project are relevant to service 
delivery, design, and policy making.”

CEO of a national Australian disability services NGO

mailto:e.cocks@curtin.edu.au
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Nathan Despott
Nathan.Despott@inclusion.melbourne – ICanVote Website

Electoral inclusion campaign for 
people with intellectual disabilities
AUSTRALIA / INCLUSION MELBOURNE – ICANVOTE

Inclusion Melbourne, a non-profit organization based in the Australian state of Victoria, has developed 
ICanVote – a campaign to support the right of people with intellectual disabilities to participate in elec-
tions. ICanVote focuses on providing three key components: (i) easy language and dual-read content 
on political citizenship for both voters and their supporters, (ii) online campaign information through 
web and social media, and (iii) multimedia materials in easy read language. Its work has promoted fol-
low-up activities by the Victorian Electoral Commission and universities.

Problems Targeted
People with intellectual disabilities experience barri-
ers in accessing electoral processes, such as a lack 
of accessible information, political awareness, and 
support models to provide assistance.

Solution, Innovation, and Impact
Inclusion Melbourne began its ICanVote project by 
gathering data and identifying best practices on 
electoral inclusion globally; partnering with the Human 
Rights Law Centre at Melbourne Law School; and 
co-developing a survey with La Trobe University. The 
project focuses on the preparation of electoral mate-
rials, such as descriptions of the electoral processes 
and introductions to the candidates, and provides 
these in easy read language. Inclusion Melbourne 
works closely with political parties to turn their con-
tent into an easy language format. 

People with disabilities participate in co-designing 
the campaign projects, such as project planning, 
publication review, website review and testing, and 
in advocating for their right to vote. The content on 
the website is based on the collective work of easy 
language translators, a local community television 
station, and web designers.

Funding, Outlook, and Transferability
ICanVote is sustained through government and public 
funders, such as the Collier Charitable Trust and 
the Transport Accident Commission. It also receives 
support from the Victorian Electoral Commission and 
La Trobe University.

Within Australia, Inclusion Melbourne is in conver-
sation with representative bodies in other states to 
replicate the ICanVote project outside Victoria. 

Internationally, the organization has shared its work 
via other websites that focus on electoral good-prac-
tices, such as that of Every Vote Counts (United 
Kingdom), Disability Matters (Manitoba, Canada), and 
the Mitt Val campaign (Sweden).

FACTS & FIGURES

•	 In 2017 the dual-read guide “ICanVote: For 
people with a disability, advocates, and pro-
fessionals” was published.

•	 In 2018 there were some 15,000 viewers on 
the iCanVote social media page, and 2,000 
beneficiaries from the website.

 “It is really hard to understand what politi-
cians are saying a lot of the time. But the 
ICanVote website shows me a video of 
the various candidates, so I can work out 
who I want to vote for.”

Cameron Bloomfield, a voter with an intellectual disability

Producing multimedia materials in easy language, often 

based on interviews with politicians.

mailto:Nathan.Despott@inclusion.melbourne
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Sam Campbell
sam.campbell@scytl.com – www.scytl.com/en

A web-based platform allowing people with 
disabilities to vote remotely and on their own
AUSTRALIA / SCYTL – IVOTE PROGRAMME

Scytl is a fast-growing company headquartered in Barcelona, Spain, and selling online and electronic 
voting services in many countries of the world. In the field of accessibility, Scytl developed the iVote 
Core Voting System for New South Wales, one of the six states of Australia, funded by the regional 
Electoral Commission. iVote is a system that allows blind voters and people with disabilities to vote 
online by using its web-based platform or via a phone using the keypad. Around 286,000 voters within 
New South Wales used the system in 2015, and it has been replicated in Western Australia as of 2017.

Problems Targeted
To participate in electoral processes, people who are 
blind or have other disabilities often must depend on as-
sistance, thus violating the confidentiality of their votes.

Solution, Innovation, and Impact
The iVote system is a web-based platform whereby 
voters undergo a three-step process: registration, 
voting, and verification. At the time of voting, voters 
are offered two options: to vote either via web or via 
phone, both of which are accessible using an indi-
vidualized identification code. By being able to use 
their computer screen reader tools when accessing 
the web-based platform or using the keypad on their 
phone, blind voters are able to vote remotely and on 
their own. The system is being enhanced to operate 
in multiple languages.

The iVote system is considered secure for the 
purpose of collecting votes from voters who would 
otherwise be deprived of the right to vote, with follow-
ing features:
•	 cryptography features that encrypt and digitally 

sign the voters intentions in their voting device
•	 security controlled features that allow a voter to 

confirm their vote is recorded as they intended
•	 advanced logging to detect hack attempts and 

insider threats

•	 operational controls to ensure different parts of the 
system are operated by different groups to reduce 
risk of collusion.

Funding, Outlook, and Transferability
iVote is funded by the New South Wales Government 
via the New South Wales Electoral Commission. The 
amount of funds has steadily increased over the 
years and approximately $4 million has already been 
budgeted and for the next elections in 2019.

Since the system is provided as a web-based 
application it can be easily adopted to other countries 
and regions. The iVote system started in New South 
Wales in 2011 on a small scale, was extended greatly 
in 2015, and has been replicated in Western Australia 
in 2017. Other Australian states are showing interest 
in the programme as well. Outside Australia, Scytl is 
applying similar systems in several countries, includ-
ing Canada, France, and Switzerland.

FACTS & FIGURES

•	 Some 50,000 voters in New South Wales 
used iVote during its first year in 2011.

•	 In 2017 the programme was used by 2,288 
voters in the state of Western Australia.

 “For me, iVote is far easier than pa-
per voting could ever be. It means 
that I can independently cast my 
vote like everybody else.”

Janelle Schroder, Customer Service 
Officer, Vision Australia

An electronic receipt by iVote, confirming that the vote has 

been submitted.

mailto:sam.campbell@scytl.com
http://www.scytl.com/en
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Heinz Tippl
Heinz.tippl@aon.at – www.inklusionssport.at

Promoting inclusive sports in schools
AUSTRIA / BASIC INITIATIVE FOR SPORT AND INCLUSION – INKLUSION SPORT

Basic Initiative for Sport and Inclusion (BISI), an Austrian NGO, started ‘Inklusion Sport’ in 2004 to 
provide young people with intellectual disabilities the opportunity to participate in sports. BISI works 
with interested schools to bring together pupils both with and without disabilities for joint trainings and 
competitions, and to organize inclusive sports events and teacher training. By creating a regional school 
sports agenda that includes unified sports matches, schools began to arrange these activities for them-
selves. In 2018, there were over 30 inclusive sport events with more than 2,000 children taking part.

Problems Targeted
Children and young people with disabilities, in par-
ticular intellectual disabilities, are often excluded from 
school sports.

Solution, Innovation, and Impact
Working in close cooperation with the Special Olym-
pics Austria, Inklusion Sport empowers youth and 
educators to promote social inclusion. Begun in 2004, 
the programme offer unified sport events, education, 
and training in the Austrian state of Styria. Each year 
five physical education (PE) teachers receive training 
to become official advisers on inclusive sport. They 
are employed by schools as PE assistants to give 
weekly lessons to children.

A four-year study showed that the project improves 
the health and fitness of school children with intellectual 
disabilities, builds self-esteem, and promotes social con-
tact. In addition, involvement of students in the planning 
phase of the competitions supports self-determination. 
An unexpected consequence of the programme was an 
increase in the academic performance of intellectually 
impaired youth, resulting in better grades.

Inklusion Sport has partnered with the Comenius 
programme (a European Union education project that 
aims to help young people and educational staff bet-
ter understand the range of European cultures, lan-
guages, and values) to attract inclusive sports teams 
from Italy, Hungary, and Germany, among others.

Funding, Outlook, and Transferability
Special Olympics for Styria has been the primary 
funder of Inklusion Sport, providing €5,000 a year, 
and this support will continue for an undetermined 
time. A total of €20,000 a year for five years is need-
ed to roll-out the project nationally, and these funds 
will be sought from school administrations and the 
Austrian Government. Another €10,000 annually is 
required for international projects, for which BISI will 
seek EU funding.

Inklusion Sport has already been replicated in Low-
er Austria, Burgenland, and Carinthia. Education and 
teacher training in schools, universities, and colleges 
are key to the programme’s dissemination. Interna-
tional activities include a partnership with the Univer-
sity of Giessen in Germany and international unified 
sports events and teacher-training sessions through-
out Europe as well as in Ghana and Kazakhstan.

FACTS & FIGURES

•	 In 2014 there were 4-5 inclusive sport events in 
Styria. By 2018 there are more than 30 a year.

•	 Inklusion Sport is currently active in Styria, 
Lower Austria, Burgenland, and Carinthia.

 “Inclusive sport means sports for all 
and with all, without excluding  
anyone because of a physical or intel-
lectual disability.”

Heinz Tippl, Chairman, BISI

Inklusive Sport Unified Football team in action.

mailto:Heinz.tippl@aon.at
http://www.inklusionssport.at
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Kristofer Lengert
kristofer.lengert@jugendeinewelt.at – www.weltwegweiser.at

An inclusive international volunteer programme
AUSTRIA / JUGEND EINE WELT – WELTWEGWEISER

WeltWegWeiser is a service point for international voluntary services. It was founded by Jugend Eine 
Welt, an Austrian NGO specialized in development aid. In 2017, WeltWegWeiser launched a pilot pro-
gramme to create a framework for inclusive volunteer assignments in low income countries for people 
with disabilities. They provide financial support and training to deployment organizations (groups that 
send volunteers abroad). Between 2017 and 2018, eight Austrians with disabilities volunteered abroad 
in places such as integrative schools and confidence training for children.

Problems Targeted
There are few inclusive and accessible overseas 
volunteering positions for people with disabilities.

Solution, Innovation, and Impact
In 2017, WeltWegWeiser launched the pilot pro-
gramme together with two Austrian deployment 
organizations, “Grenzenlos” and “Internationale 
Freiwilligeneinsatze,” specializing in matching volun-
teers from Austria with NGOs in developing countries. 
WeltWegWeiser does not offer its own volunteer 
assignments, but rather acts as an independent 
service point for people with disabilities interested 
in volunteering abroad. The organization advises 
interested people on suitable volunteer jobs based 

on their individual skills and personal interests – with 
respect to their disabilities. A voluntary service takes 
3 to 12 months. Tasks include teaching, working with 
the elderly, administration, peer-to-peer-training, and 
building websites, among others.

To help solve organizational barriers, WeltWeg-
Weiser provides financial support in two ways. First, 
it provides a financial contribution of €70 per month 
to the volunteers to cover costs associated with 
their foreign assignment. Second, the deployment 
organizations receive financing to help them become 

more accessible, such as the production of easy read 
materials and websites, workplace adaption, or to 
cover the additional costs for health care insurance. 
Those measures are decided on the individual needs 
of the volunteers.

Funding, Outlook, and Transferability
WeltWegWeiser is a project of Jugend Eine Welt, 
funded by the Austrian Development Agency and the 
Austrian Ministry of Social Affairs.

In 2017 the pilot started with two deployment agen-
cies, and by 2018 that number had grown to nine. Eight 
volunteers were successfully matched in 2018; and by 
the end of the year there were worldwide 54 volunteer 
options available in social projects in countries such as 
Belarus, Honduras, Uganda and Viet Nam.

To encourage further growth and replication, Welt
WegWeiser plans to compile and publish a report 
on the project, including the didactic materials it has 
already created.

FACTS & FIGURES

•	 Currently, the project is working with nine 
deployment agencies in Austria.

•	 In 2018 there were 54 volunteer options 
available.

 “Of course, you must cope with 
unfamiliar everyday life in a new and 
different environment. I succeeded 
in doing so, which was very good for 
my self-confidence.”

Erwin Buchberger, a former volunteer and 
now team member of WeltWegWeiser

Erwin Buchberger in the classroom where he volunteered.

See corresponding Life Story on page 56.

mailto:kristofer.lengert@jugendeinewelt.at
http://www.weltwegweiser.at
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a.reiter@kinderhaende.at – www.kinderhaende.at

Bilingual classes supporting families 
to learn sign language together
AUSTRIA / KINDERHÄNDE

kinderhände is a small NGO based in Vienna that teaches Austrian Sign Language (ÖGS) to hearing 
families of children who are deaf, children with deaf parents, and children with hearing impairments. 
This is done by offering bilingual playgroups and learning materials, and by promoting the use of ÖGS 
so that families can develop a common language. It also has an online platform for families to use at 
home, and has developed teacher-training modules to support ÖGS use in schools. Between 2014 and 
2018, kinderhände has gone from supporting five children per semester to over 80.

Problems Targeted
Over 90 per cent of children who are deaf are born 
into hearing families, which can mean that a common 
family language is missing.

Solution, Innovation, and Impact
Using a bilingual team of one person who is deaf and 
one who can hear, kinderhände offers bilingual class-
es in German and ÖGS to children aged six months to 
14 years and their families. Through bilingual games, 
songs, and other tools, children and families learn 
ÖGS together. In 2017, kinderhände supported 165 
children and their families over two school semesters. 

Although the primary aim of kinderhände is to 
support communication in families where a child is 
deaf, there are other benefits as well. Sign language 
supports language development in children with 
cochlear implants, children from migrant back-
grounds, and children whose parents are deaf. For 

the past three years, kinderhände has also offered 
courses to teachers and other staff to promote ÖGS 
in schools. The organization has its own publishing 
facility to produce bilingual learning materials such as 
song books and card games, and it provides an online 
platform so families can learn at home.

Funding, Outlook, and Transferability
As of 2018, kinderhände is financed exclusively 
through donations and the sale of materials and 
course income.

The organizational structure, teaching curriculum, 
and clear philosophy are all ready to be replicated; 
and as a publisher, kinderhände is able to produce 
and adapt materials according to demand. Thus, 
when funding is available, the programme could also 
be implemented in other countries with other sign 
languages.

FACTS & FIGURES

•	 Every semester kinderhände offers around 
15 courses, with a maximum of eight children 
per course.

•	 In 2017, kinderhände supported 165 children 
over two semesters in their playgroups, 
and supported more families through other 
offers, such as their parent-child café and 
learning materials.

 “The first deaf person I met was my son. 
I didn’t know how to communicate with 
him. kinderhände was a terrific support – 
I finally met professionals who answered 
my questions and eased my worries.”

Eva Meißl, mother of a deaf son

Talking about spiders!

mailto:a.reiter@kinderhaende.at
http://www.kinderhaende.at
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Haris Haveric
haveric.haris@sumero.ba – http://sumero.ba

Housing and person-centred support for 
persons with intellectual disabilities
BOSNIA & HERZEGOVINA / UNION SUMERO

The Union of Organizations for Support of Persons with Intellectual Disabilities in the Federation of 
Bosnia and Herzegovina (Union SUMERO) is a non-profit organization that provides housing and per-
son-centred assistance for people with intellectual disabilities to help them stay in their local commu-
nities rather than to move into institutions. A maximum of five people live together in each house with 
support from assistants for daily activities, such as shopping, cooking, and working. Between 2011 and 
2018, 80 users moved into 25 houses across the country.

Problems Targeted
Following the death of their parents, or when their 
parents and family are unable to support them, 
persons with intellectual disabilities often have only 
one option, and that is to be placed in an institution. 
In Bosnia and Herzegovina there are six institutions, 
where residents often have little choice in daily life, 
fostering isolation and an unrewarding existence.

Solution, Innovation, and Impact
Union SUMERO is supporting persons with intellectual 
disabilities to live together in shared accommodations 
with support from assistants who support them to carry 
out daily tasks, and thus enable them to stay in their 

local communities. Beneficiaries choose who they want 
to live with in properties of up to five residents, and 
are supported in making their own choices in daily life, 
such as shopping, recreation, and work. They are also 
educated in their rights and self-advocacy, with the aim 
of recognizing that they are a key part of society.

Union SUMERO began with just one house in 2011 
as a pilot project, and by 2018 it had grown to 25 
houses with 80 residents and a sustainable support 
service. When the project started, the local authorities 
of only two regions were supportive of the approach, 
but as of 2018 it was recognized as an official social 
service in all five regions in which it operates.

Funding, Outlook, and Transferability
The programme is financed 70 per cent by the Minis-
try for Social Work and regional social work centres, 
with 30 per cent from foreign funders, including the 
Open Society Foundation, the US Agency for Interna-
tional Development, the Czech Development Agency, 
and the Washington-based Institute for Development 
Impact. Government support covers rent for benefi-
ciaries plus basic life expenses, such as food, clothes 
and furnishings.

Union SUMERO plans to continue its work by 
cooperating with more regional social work centres 
and by increasing the number of people housed in 
supported accommodation. But it is also suitable for 
replicating in the Balkans and the former Yugoslavia 
where similar institutionalization models exist.

FACTS & FIGURES

•	 Local authorities in five regions have adopt-
ed the practice.

•	 Union SUMERO currently has 35 paid em-
ployees providing support to 80 residents.

 “This model can be replicated to all parts 
of Bosnia and Herzegovina, but also to 
other regional countries that still haven’t 
initiated deinstitutionalization process.”

Haris Haveric, Director, Union SUMERO

Daily life in one of the houses of Union SUMERO.

mailto:haveric.haris@sumero.ba
http://sumero.ba
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modestanz@solarear.org – http://solarear.com.br

Affordable hearing aids through solar technology
BOTSWANA / SOLAR EAR

Solar Ear is a social business that started in Botswana in 2002. Now headquartered in Canada, the 
company manufactures low-cost, environmentally-friendly hearing aids and solar-rechargeable batter-
ies. Solar Ear employs and trains people who are deaf to manufacture the hearing aids and to lead the 
replication of the technology in other countries. The company also runs social programmes, including a 
holistic hearing-loss detection and education programme. Solar Ear had sales of more than $15 million 
in 2017, exports to 60 countries, and entered the Russian market in 2018.

Problems Targeted
Globally, only 10 per cent of people who need hearing 
aids have access to them. Key barriers are the cost of 
the devices and batteries and their lack of availability 
in rural communities.

Solution, Innovation, and Impact
The key benefit to Solar Ear hearing aids is that their 
batteries are rechargeable using solar-powered 
chargers and last two to three years, compared to 
the seven to ten days of some single-use batteries on 
the market. This reduces the environmental impact 
as well as the cost, making the products affordable 
to 80 per cent of those who need them. Importantly, 
in addition to working with their own products, the 
rechargeable batteries work in 95 per cent of hearing 
aids on the market. 

Solar Ear technology has been approved by the US 
Food and Drug Administration, the World Health 
Organization, and the European Union. 

All Solar Ear hearing aids and batteries are manu-
factured by deaf people working in Botswana, Brazil, 
and China; and a third of the profits from sales are 
used to run social programmes. 

To date, Solar Ear has supported over 50,000 
children to receive a low-cost hearing aid, and thus 
to have the ability to attend school. The company has 
also developed a programme to fight hearing loss 
through detection, research, education, equipment, 
and technology (the DREET programme).

Funding, Outlook, and Transferability
The company is self-sustaining and generates all its 
income from sales. The hearing aids, sold at 100 per 
cent gross profit, cost less than $100, compared to 
an average starting price of $1,800. All profits are 
reinvested in the business or used to support Solar 
Ear’s social mission.

Solar Ear has replicated its initiative in several 
countries and has plans to enter India in 2019. The 
technology is not patented, and Solar Ear works with 
partners who share their mission to replicate. The 
company also helps local partners to write business 
plans and raise funds; and once operations are on 
track, the project is 100 per cent locally owned and 
operated. Technical training in new countries is led by 
a team of deaf workers from Botswana. 

Further, Solar Ear is developing a franchise model 
for future growth, based on a 10 per cent fee on 
sales, and is developing a hearing test using Android 
software on mobile phones.

FACTS & FIGURES

•	 Between 2002 and 2018, Solar Ear sold more 
than 50,000 hearing aids, 100,000 solar 
chargers, and 250,000 rechargeable batteries.

 “Our goal is to lower hearing loss and 
the burden of hearing loss, helping  
160 million people by the year 2022.”

Modesta Nyirenda, Solar Ear

Solar powered chargers for the hearing aid batteries are key 

for availabity and affordability.

mailto:modestanz@solarear.org
http://solarear.com.br
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Training young leaders in accessibility and inclusion
BRAZIL / ESCOLA DE GENTE – ACCESSIBILITY PROMOTION AGENTS

Escola de Gente is a large NGO headquartered in Rio de Janeiro and working across Brazil on issues 
of inclusion, accessibility, and diversity. Through its Accessibility Promotion Agents (APA) programme, 
the organization works with young people with and without disabilities, particularly those living in fave-
las. The certified training gives them the skills to identify and intervene when the rights of people with 
disabilities have been violated, key skills that also increase their employability. The project has been 
replicated in four favelas in Rio de Janeiro and has trained 252 young people between 2011 and 2017.

Problems Targeted
Young people with and without disabilities often 
do not feel part of the same generation, and these 
divisions can lead to the exclusion of people with 
disabilities from the job market, culture participation, 
and wider society.

Solution, Innovation, and Impact
The 45-hour training programme has seven modules on 
inclusion and diversity ethics, rights and employment, 
accessible communication, physical accessibility, sign 
language, audio description, and accessible culture. All 
learning materials and classes are fully accessible, so 
all young people can participate. The training is ad-
ministered in cooperation with the Labour Prosecution 
Service, and all participants receive certificates when 
they complete the training to help with employability.

Following the training, young people become Accessi-
bility Promotion Agents in their communities, facilitating 
the social, political, and cultural participation of people 
with disabilities. Practical examples include accompany-
ing someone who is deaf to a health centre appointment 
where no sign language interpreter is available, or 
supporting someone who is blind to attend the theatre.

Funding, Outlook, and Transferability
The project costs approximately $150,000 a year and 
is dependent on fundraising. In 2016 and 2017, the 
project was funded by Brazilian oil company Petro-
bras (96.5 per cent) and civil society organization Oi 
Futuro (3.5 per cent), linked to the telecommunica-
tions company Oi.

To date, the APA programme has been replicated 
in four favelas; and the inclusive workshops, a key 
element of the training, have been held some 400 
times worldwide. Escola de Gente is considering two 
ways of replicating the practice even further: the team 
could directly train companies and organizations to 
transfer the model, or they could systematize the 
material to create an accessible manual and develop 
partnerships with other organizations to support 
implementation. Escola de Gente is also hoping to 
secure funding to undertake a formal evaluation of 
the programme.

FACTS & FIGURES

•	 Escola de Gente works with 18 organiza-
tions to deliver the APA programme, and has 
delivered 758 hours of training.

 “By training young people both with 
and without disabilities from the 
perspective of an inclusive society, 
this initiative reconstructs the logic 
of the contemporary world, saturated 
with discrimination and slow to find 
simultaneously inclusive solutions.”

Claudia Werneck, founder/superin-
tendent of Escola de Gente

All learning material is fully accessible, and all young people 

can participate.

mailto:pedro@escoladegente.org.br
http://www.escoladegente.org.br
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Training disability representatives to 
work with local district officials
CAMBODIA / LIGHT FOR THE WORLD – CDR AND VDR

Light for the World – a global disability and development NGO – has set up a programme in the Pursat prov-
ince of Cambodia to create and train Commune and Village Disability Representatives (CDRs and VDRs) to 
advocate for inclusive policies, in partnership with Cambodian NGO Disability Development Services Pro-
gram. Local people are trained, meet with and collect data from persons with disabilities, and then go on to 
represent these individuals in commune and district meetings. As of 2018, 251 persons have been trained 
and their roles have led to policy changes, including access to free health care and assistive devices.

Problems Targeted
Cambodia has a decentralized government where is-
sues are first brought up by citizens at the village level 
and then move up to commune and district meetings. 
Persons with disabilities often lack the communica-
tion and advocacy skills necessary to introduce their 
issues into the government system.

Solution, Innovation, and Impact
VDRs and CDRs are trained on advocacy, disability 
awareness, and meeting facilitation in order to advo-
cate for inclusive policies and annual budgets. VDRs 
are residents chosen by a vote from each village 
community, and CDRs are current staff members of 
the Commune Councils who are selected to repre-
sent persons with disabilities as part of their existing 

roles. VDRs and CDRs meet with persons with 
disabilities and their families individually or via village 
planning sessions (local government meetings where 
input is sought from residents) to collect information 
on their needs. They then attend planning meetings at 
the commune and district level to represent persons 
with disabilities and to input the collected issues into 
annual investment plans and budgets. 

Between 2016 and 2018, 22 CDRs and 229 VDRs 
were trained, and their input has led to successful 
policy outcomes, such as access to free health care 
and free assistive devices for persons with disabilities.

Funding, Outlook, and Transferability
The project is funded by Light for the World Nether-
lands and implemented via Disability Development 
Services Programmes, an NGO located in Cambodia’s 
Pursat province. The cost of the project between 
2016 and 2017 was $29,617 and covered implementa-
tion in the 229 target villages and 22 communes.

In 2017, the project hosted a learning visit from 
organizations working in Laos that are beginning to 
implement a similar initiative. The simplicity of the 
project makes for strong replicability potential in the 
context of similarly decentralized governments.

FACTS & FIGURES

•	 To date, 22 Commune Disability Represent-
atives and 229 Village Disability Representa-
tives have been trained.

•	 Some 2,700 people with disabilities have 
participated in village planning meetings.

 “Before there was a CDR, there 
was no information, Now we have 
a list of persons with disabilities in 
our community. We also go to the 
community to talk to people.”

A Commune Disability Representative

Collecting data means meeting families is a starting point.

See corresponding Life Story on page 57.

mailto:j.baart@lightfortheworld.nl
http://www.light-for-the-world.org
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Leadership programme for 
women with disabilities
CAMBODIA / LIGHT FOR THE WORLD – WOMEN LEADERSHIP PROGRAMME

Light for the World, a global disability and development NGO working in low-income communities, has 
created a leadership programme for women with disabilities in Cambodia. The selected participants 
attend workshops where they learn to self-advocate and empower others, after which they implement 
and run their own small projects to practice their learnings. To date, 24 women have completed the 
programme, with 12 having since received formal leadership positions or promotions. A further 470 
women with disabilities have been reached via the small projects.

Problems Targeted
Addressing the unique issues and concerns of women 
with disabilities requires their participation in political 
and other venues that affect access to their rights, 
yet they are often not involved.

Solution, Innovation, and Impact
Women with disabilities from throughout Cambodia 
are selected to take part in a leadership training pro-
gramme consisting of five workshops over a period of 
two years, whereby all the women are brought togeth-
er in Phnom Penh to learn about leadership skills and 
to share their experiences. In addition, participants 
are assisted in applying for a grant of up to $1,200 
for their own self-designed small projects, which they 
then run, allowing them to practice the leadership 
skills they have acquired.

Participation is key to the whole programme, for 
example, participants identify the skills they want to 
learn, which forms the basis of the workshops. Other 
participative elements include the small projects 
designed to support women in the participants’ own 
communities, and supporting children with intellectual 
disabilities to go to school.

The first 24 women who were trained through the 
programme have demonstrated increases in skills, 
ability to implement projects, recognition as leaders 

in their community, and an increase in self-esteem. In 
addition, 12 of the women have also received formal 
positions within disability organizations or have been 
promoted within their current organization.

Funding, Outlook, and Transferability
Light for the World has contributed the majority of 
the core funding, but in addition the Dutch television 
programme “EO Metterdaad” “has also supported 
the programme.” In terms of transferability, Light for 
the World notes the potential for the practice to be 
replicated to other countries via a franchise system.

FACTS & FIGURES

•	 24 women with disabilities have been trained 
in the first course, and 25 were registered 
for training in 2018.

•	 Seven self-help groups have been estab-
lished via the small projects, with 113 women 
with disabilities taking part.

 “The programme enables me to speak 
up to authorities to pay attention to 
the most vulnerable groups, especially 
women with disabilities.”

Leadership programme graduate

The first group of women has decided to develop a network 

that aims to register itself as the “Women with Disabilities 

Leadership and Advocacy Network,” and they will also act as 

mentors to the next group of 25 women to take the course.

See corresponding Life Story on page 56.
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THE STORY OF ERWIN BUCHBERGER, 
INTERNATIONAL VOLUNTEER FOR WELTWEGWEISER 

 “Volunteering can be a great 
experience, especially for people  
with a physical disability.”
Austria and Latvia 

My name is Erwin Buchberger and I am a wheelchair user. I need 
personal assistance for my daily life. I enjoy travelling and I am 
always looking for new adventures. As soon as I heard about the 
possibility to volunteer abroad, I wanted to do it.

With WeltWegWeiser we found an ideal project, working in an 
integrative school in Latvia, where some pupils are disabled. I espe-
cially enjoyed looking after the children and coming up with ideas 
for after-school activities. These pupils didn’t speak much English. 
Instead, we used creativity and our hands, communicating from 
heart to heart. 

You have to cope with life in an unfamiliar environment. And I 
succeeded, which was great for my self-confidence. It also changed 
the way I see the world.

After returning home, I was invited to promote inclusive voluntary 
services on behalf of WeltWegWeiser. Volunteering can be a great 
experience, especially for people with a physical disability, who of-
ten have to fight to be included in society. Getting involved in social 
projects abroad is a chance to show that you can give something 
back and change society’s perception of people with disabilities.

See corresponding Practice on page 49.

Life Stories from Austria, the 
United Kingdom and Cambodia

THE STORY OF HUN SREYNAK, A USER 
OF THE LEADERSHIP SKILLS FOR WOMEN 
WITH DISABILITIES PROGRAMME

 “We are helped,  
and we help other women 
with disabilities.”
Cambodia

My name is Hun Sreynak and I contracted polio 
at the age of three. I was not able to walk, and 
when I wanted to start attending school my par-

ents told me I could not do 
so because of my disability. 
So I spent a whole year 
teaching myself to walk so 
I could attend school.

I faced discrimination 
in many ways during my 
school years, and espe-
cially at university where 

I had to crawl up the stairs to class on the third 
and fifth floors. This is the situation for many 
people with disabilities in Cambodia – they face 
discrimination in all stages of life, especially 
women. In 2016, I applied and got accepted 
to Light for the World’s Leadership Skills for 
Women with Disabilities programme. Here I met 
many women with different types of disabilities, 
and I learned that I was not alone! We all had 
good times together and enjoyed the training. 
We are helped, and we help other women with 
disabilities through setting up our own projects. 
In 2017, my new leadership skills were acknowl-
edged as I formally joined Light for the World 
as a Programme Liaison Officer; and in 2018, I 
received a scholarship for a Master’s programme 
in Disability Studies in Kuala Lumpur.

See corresponding Practice on page 55.
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THE STORY OF PRUM SARUM AND VEN CHOUEN,  
LANDMINE VICTIMS AND CDR BENEFICIARIES 

 “We now run a noodle shop and have 
started a new motorcycle repair shop.”

Pursat Province, Cambodia

My name is Prum Saroum and I live with my wife, Ven Chouen, in 
Srelvea village, which is located in Pursat province, near the Thai 
border. Our two school-aged daughters and their grandmother 
also live with us. Both my wife and I are missing one leg due to 
landmines.

My wife and I did not have any regular income to support our fam-
ily, so sometimes our oldest daughter had to help us earn money. 
This meant she could not attend school regularly. When there was 
no food, the children got sick and we had to borrow money from our 
neighbour. From time to time the loan increased and we didn’t have 
the money to repay it.

Our local Commune Disability Representative (CDR) met with our 
family during a community meeting, and then visited us at home. 
The CDR discussed our case at the commune council office and 
worked with us to develop a business plan. The CDR then proposed 
and advocated for this plan during commune, district, and provin-
cial meetings. Authorities subsequently visited our family, and they 
provided funding for our small business.

We now run a noodle shop, which earns us between 20,000 and 
40,000 Riel a day ($5–10). Being able to save some money, we 
started another small business repairing and cleaning motorcycles, 
which earns us an additional 30,000 Riel a day. We paid back our 
outstanding loans and, more importantly, our daughters can now 
attend school regularly.

See corresponding Practice on page 54.

THE STORY OF PHILIPPA-ANNE 
DEWHIRST, USER OF HEADWAY’S 
BRAIN INJURY IDENTITY CARD

 “Now I have a way to ex-
plain what most people 
see as bad behaviour.”
England, United Kingdom

At the age of 24, I sustained a traumatic 
brain injury in a car crash. This left my 
memory severely impaired and resulted in 
co-ordination difficulties when tired as well 
as aphasia – which is a communication 
disorder. In January 2018, I was helping my 
sister with my 13-year-old nephew. He has 
ADHD and ODD and can get out of control 
and become extremely strong and difficult 
to manage.

On this day he tried to attack both me 
and my sister. This led to me safely pinning 
him to the floor until he calmed down. 
Once he appeared settled we thought the 
episode was over, but he phoned his social 
worker and accused me of trying to harm 
him. The police arrived and explained that I 
would have to give a statement.

I contacted the number on my Headway 
ID card and spoke to a solicitor about what 
had happened, and he offered to attend 
the police station with me. I also presented 
my ID card to the police officers so they 
understood that I might struggle to answer 
their questions and so they would be 
prepared to give me time to find the right 
words. They investigated and found no 
evidence of any form of wrong doing, and I 
was cleared of the charge against me.

It makes me feel secure knowing that 
thanks to the Headway ID card I have a 
way to explain what most people see as 
unsettling, bad, or bizarre behaviour.

See corresponding Practice on page 
106.



58

Samith Mey
meysamith@ppcil.org – www.ppcil.org

Introduction of the personal assistance model
CAMBODIA / PPCIL – PERSONAL ASSISTANT SERVICE SYSTEM (PASS)

In 2016 the Phnom Penh Centre for Independent Living (PPCIL), an NGO, began to introduce personal 
assistance services for people with severe disabilities in several Phnom Penh communities. The pro-
gramme provides awareness training for local decision-makers on disability, independent living, and 
the development of accessibility guidelines, among other topics. It is the first introduction of the per-
sonal assistance model in Cambodia, and PPCIL is currently negotiating with the federal government 
to adapt the model as a national policy.

Problems Targeted
In Cambodia, the capacity for delivering services such 
as personal assistants, health care, and rehabilitation 
for persons with disabilities is very limited.

Solution, Innovation, and Impact
PPCIL seeks to provide greater independence to 
persons with severe disabilities through its Personal 
Assistant Service System (PASS), which provides 
awareness training for local decision-makers on 
disability, independent living, and the development of 
accessibility guidelines, among other topics. PPCIL has 
adopted PASS from Japan, where it has been actively 
and effectively implemented throughout the country. To 
that end, PPCIL has organized trainings and awareness 
campaigns to implement PASS at the community level 
and to ensure proper budget allocations.

Other actions have included the installing of 
accessible ramps and toilets in community offices and 
homes of people with disabilities, and the training of 
relevant stakeholders in disability laws. Further, PPCIL 
is in negotiations with government authorities to make 
PASS a nationwide policy.

To date, PASS has been supported by 30 person-
al assistants, most of whom have been university 
students working as volunteers.

In continuation of the PASS model, PPCIL is pro-
moting an Independent Living Model of Persons with 
Severe Disabilities (ILDP), which has just begun.

Funding, Outlook, and Transferability
PASS has been implemented in 15 communes in five 
districts in Phnom Penh. In order to convince the 
government to further scale-up the system, PPCIL 
has provided trainings and organized advocacy 
campaigns to win the support of local decision-mak-
ers. In addition, PPCIL implemented accessibility 
modifications for 90 people with severe disabilities to 
serve as role models for the programme. To date, the 
government remains undecided on how and when to 
roll-out the personal assistance service on a nation-
wide basis.

The Australian Department of Foreign Affairs and 
Trade and UNICEF have funded the introduction of 
PASS in Cambodia with more than $90,000. The 
Human Care Association supports the ILDP project 
with $38,000.

FACTS & FIGURES

•	 PASS has implemented in 15 communes in 
five districts of Phnom Penh.

•	 Between 2016 and 2018, more than 300 
people with disabilities in 15 communities 
have benefitted from the PPCI programme.

 “The personal assistant makes me 
become more self-confident and sees  
my abilities, not only my disability.”

Horn Heang, a PPCIL Role Model of Independent Living

Training of personal assistants at PPCIL.

mailto:meysamith@ppcil.org
http://www.ppcil.org
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Advice and support service targeted 
to indigenous populations
CANADA / BCANDS

The British Columbia Aboriginal Network on Disability Society (BCANDS), an NGO based in the city of 
Victoria, works to advance the disability and health priorities of indigenous persons across the prov-
ince of British Columbia and Canada. BCANDS provides free advice and support to any person with 
a disability-related query, but with a focus on the unique needs of indigenous populations. The organ-
ization acts as a liaison among service agencies to help persons with disabilities to access mobility 
equipment, adaptive technology, state benefits, housing, and more. In 2017, BCANDS supported over 
1,700 people in accessing local or national services.

Problems Targeted
Indigenous Canadians with disabilities may find them-
selves marginalized and isolated, with limited access 
to disability-related services.

Solution, Innovation, and Impact
BCANDS helps persons with disabilities and their 
families identify additional supports that they may be 
entitled to or ones that they were unaware of. The 
organization then takes the lead role in coordinating 
with service providers to complete applications and 
to access various services and benefits. BCANDS tar-
gets indigenous populations, but makes no restriction 
on age, gender, identification, indigenous ancestry, 
disability, or location within the province. Most of 

its cases are state benefit applications, but it also 
provides disability case management and supports 
large numbers of clients in taking advantage of the 
government Registered Disability Savings Plan, which 
helps Canadians with disabilities save for the future.

The number of clients has doubled between 2015–
2016 and 2017–2018, with over 1,700 people now being 
assisted annually. BCANDS’s role has also expanded, 
having taken an advisory role with government bodies 
on many new disability initiatives, including efforts to 
increase benefits and to streamline the benefit process 
for indigenous populations in British Columbia.

Funding, Outlook, and Transferability
Due to the growth in demand for services, BCANDS is 
currently hiring new case managers and support staff; 
and it is in the in early stages of replication across 
Canada, with proposals for services in the provinces 
of Alberta, Manitoba, and Ontario.

The project relies on federal (44 per cent), pro-
vincial (13 per cent), and foundation (43 per cent) 
funding to carry out its services, with a budget of 
$663,000 for the 2018–2019 fiscal year. In addition, 
it has submitted further funding proposals relating to 
indigenous disability.

FACTS & FIGURES

•	 BCANDS assisted 1,767 clients in 2017–2018, 
up from 852 in 2015–2016.

•	 With BCANDS assistance, 646 people with 
disabilities are now participating in the gov-
ernment Registered Disability Savings Plans.

 “BCANDS has raised the priority  
of indigenous disability in Canada 
to a level not seen prior.”

Grand Chief Edward John (Akile Ch’oh), 
First Nations Summit Task Group

Promotion activities of BCANDS.

mailto:exdir@bcands.bc.ca
http://www.bcands.bc.ca
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Enabling people with disabilities to stay 
in their homes and communities
CANADA / MARCH OF DIMES – HOME AND VEHICLE MODIFICATION PROGRAM

March of Dimes Canada is a community-based rehabilitation and advocacy charity for people with 
physical disabilities in Ontario. It runs a Home and Vehicle Modification Program, designed to modify 
homes and vehicles to make daily life easier and safer, and ultimately to allow people with disabilities 
to remain in their own homes and communities. The programme is fully funded by the Ontario Ministry 
of Children, Community and Social Services and implements around 650 modifications each year.

Problems Targeted
Persons with acquired or deteriorating physical disa-
bilities may become isolated or even forced to leave 
their homes and communities when their own prop-
erties become too difficult to manage and/or they are 
unable to drive.

Solution, Innovation, and Impact
The Home and Vehicle Modification Program provides 
funding for conversions or adaptations of existing 
homes and vehicles for persons with physical disa-
bilities that are expected to last more than one year. 
Individuals apply for funding of up to CAN$15,000 
(US$11,500) for home and vehicle adaptations, which 
are then reviewed by the March of Dimes Canada 

Service. If approved, the applicant or someone 
appointed on his/her behalf can hire a contractor 
to carry out the work. Examples of home adapta-
tions include accessible bathrooms, ramps to home 
entrances, and stair-lifts. Vehicle adaptations include 
lowered floor ramps, lifts, hand controls, reduced 
effort steering, scooter lifts, and mobility trailers.

March of Dimes Canada also offers barrier-free 
consultants who review home plans and suggest 
modifications, prepare plans if the homeowner 
cannot, offer guidance, review contractor proposals, 
and pay the appointed contractors. The programme 

provides around 650 home modifications and 200 
vehicle modifications per year, with 91 per cent of 
recipients reporting they could now do things they 
were previously unable to.

Funding, Outlook, and Transferability
Programme funding is provided by the Ontario 
Ministry of Children Community and Social Servic-
es, and is available to people who currently receive 
income support or who have family income of under 
CAN$65,000 (US$50,000) annually. In fiscal year 
2016–2017 the programme delivered CAN$9.2 million 
(US$7 million) in services, with operating and adminis-
trative costs representing 13 per cent of this amount.

The organization is willing to share its practices, 
including all forms and procedures, with other prov-
inces and countries wishing to replicate.

FACTS & FIGURES

•	 As a result of home modifications, 91 per 
cent of recipients reported they were able to 
do things they were previously unable to.

•	 Some 75 per cent of recipients were able 
remain at home for the long term.

 “We are providing increased  
mobility, independence, and 
practical support to individuals 
and families every day.”

Lonnie Mcinnis, National Manager, Home 
and Vehicle Modification Program

An adapted home entrance for wheelchair users.

mailto:zbatliwalla@marchofdimes.ca
http://www.marchofdimes.ca
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Promoting sexual and reproductive 
rights of all young people
COLOMBIA / PROFAMILIA, ASDOWN COLOMBIA, LICA AND PAIIS

Four organizations in Colombia are working together to promote and safeguard the sexual and reproduc-
tive rights of people with intellectual and psychosocial disabilities. They have developed training and infor-
mation for health professionals, judges, and young people with intellectual and psychosocial disabilities 
and their families. Between 2012 and 2018 they have trained over 3,000 people and influenced new health 
legislation introduced in 2017, with a current focus on sexual violence towards persons with disabilities.

Problems Targeted
In Colombia there is low awareness of the sexual and 
reproductive rights of persons with disabilities, and 
sexual violence rates are particularly high against 
women with psychosocial and intellectual disabilities.

Solution, Innovation, and Impact
The four organizations (Profamilia, ASDOWN Colom-
bia, LICA, and PAIIS) have developed the first training 
in Colombia on sexual and reproductive rights for 
people with intellectual and psychosocial disabilities. 
They have created information cards for judges, 
health professionals, and persons with disabilities 
and their families. Profamilia trained all staff in its 30 
sexual health clinics across Colombia. In addition 209 
young people with intellectual disabilities attended 

training sessions to develop skills to self-advocate 
and share information through their social networks. 
These accessible sessions included easy read materi-
als and inclusive interactive approaches.

The “Support in Decision Making in Sexual and Re-
productive Health” guide supports people to make de-
cisions about issues like contraception and abortion. 
This tool was validated with the input of people with 
psychosocial and intellectual disabilities, and it is now 
being shared with other health providers in Colombia. 
In 2017, the four organizations supported the drafting 

of the Colombian Ministry of Health’s Resolution 1904, 
which guarantees the right of persons with disabilities 
to receive adequate information to exercise their sex-
ual and reproductive rights, and prohibits the steriliza-
tion of people with disabilities without their consent. 
The project’s decision-making assessment tool was 
used as an example for creating the legal standard.

Funding, Outlook, and Transferability
The project is funded by a grant from the Open 
Society Foundation until April 2019. The four organi-
zations will also hold the first medical congress about 
good practices in sexual and reproductive health in 
Colombia in 2019.

NGOs and health services in other countries could 
use the training and learning materials. Through their 
work with Handicap International and the Internation-
al Planned Parenthood Federation, the four partners 
have shared their materials with international part-
ners, and there has been interest from organizations 
in Costa Rica, Guatemala, Mexico, and Uruguay.

FACTS & FIGURES

•	 209 young people (aged 15–21) with intel-
lectual and psychosocial disabilities have 
attended training.

 “Whenever I get information about 
sexual and reproductive rights, I know 
I am taking care of my future, so I can 
make all my dreams come true.”

Laura Ximena González Varela, young 
leader who was trained

Young people are trained in interactive and inclusive sessions.

mailto:monica.cortes@asdown.org
http://asdown.org
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Training persons with intellectual 
disabilities to be self-advocates
ECUADOR / FEPAPDEM

FEPAPDEM – an Ecuadorian NGO that promotes inclusion for people with intellectual disabilities 
– has created a self-representation training programme. Facilitators learn to support and train self-
advocates and leaders with intellectual disabilities on rights, participation, supported decision-making, 
and development of expression. To date, some 400 self-advocates have been trained and have 
together created a conference on good practices, carried out public advocacy, and expressed their 
needs to the government.

Problems Targeted
Persons with intellectual disabilities often have 
decisions made for them by family members or 
professionals, meaning their own voices are not heard 
in public or political life.

Solution, Innovation, and Impact
FEPAPDEM provides a six-month training programme 
for facilitators and support professionals to prepare 
them to teach persons with intellectual disabilities 
to be self-advocates. The self-advocates receive 
guidance on how to express their own opinions in 
areas that are important to them in public and political 
life. Self-advocacy candidates are identified via initial 
training sessions with partners of FEPAPDEM. Those 
who stand out are selected to receive further training.

Training of self-advocates takes an average of ten 
months and covers human rights, participation mech-
anisms, supported decision-making, and development 
of expressive ability, with the help of manuals and 
group teaching. Over 400 persons with intellectual 
disabilities and 100 facilitators undertook the training 
between 2014 and 2018. In 2015 the first group of 
trained self-advocates organized a conference on 
good practices, which included 50 self-advocates 
and speakers from Ecuador, Brazil, Colombia, Chile, 

Mexico, and the United States. These self-advocates 
also created a national association of self-advocates 
in which all members, including the board of directors, 
are persons with intellectual disabilities.

Funding, Outlook, and Transferability
The project is funded largely by the Ministry of 
Economic and Social Inclusion at a cost of $120,000 
between 2014 and 2017, and FEPAPEM has contribut-
ed $12,000 per year.

Initially, the training was provided only to profes-
sionals and persons with intellectual disabilities who 
belonged to member associations of FEPAPDEM. As 
of 2018, however, the Ministry of Economic and Social 
Inclusion is planning to implement the training through 
its day-care, home-care, and community-care services.

The project has been presented at several inter-
national forums, and its replication in other countries 
would be relatively simple given the established virtual 
training modules and guides, though translation from 
Spanish may be necessary

FACTS & FIGURES

•	 Some 400 self-advocates and 100 facilita-
tors were trained between 2014 and 2018.

 “Recovering the voice and the direct 
representation of the person with 
intellectual disability has allowed the 
community of self-advocates of  
Ecuador to be heard.”

Daniel Salas, FEPAPDEM Technical Coordinator

Participants proudly display their training certificates.

mailto:danielsalas@eina.org.ec
http://fepapdem.org
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May Zein El Dein
development@alhassan-fdn.org – facebook.com/AlhassanFDN

Multiple tailored solutions offer physical 
and financial independence
EGYPT / ALHASSAN FOUNDATION

The Alhassan Foundation for Differently Abled Inclusion is a non-profit organization active in all 27 prov-
inces of Egypt that aims for the physical and financial independence of wheelchair users. The Founda-
tion provides a range of services to facilitate independent living, such as customized wheelchairs and 
motorcycles, sport and dance opportunities, plus funding for self-employment projects. From 2013 to 
2017 some 3,500 wheelchair users received services, including 520 customized wheelchairs.

Problems Targeted
Physical and financial independence for wheelchair 
users can be a challenge in Egypt.

Solution, Innovation, and Impact
The Alhassan Foundation is a disabled people’s 
organization where more than 50 per cent of board 
members and 80 per cent of employees are wheel-
chair users. The foundation aims for wheelchair users 
to reach higher levels of inclusion and integration 
in Egyptian society in all aspects of life, including 
education, employment, and sports. Its focus is on 
both physical and financial independence by providing 
a range of services throughout Egypt.

Physical independence is promoted by the provision 
of tailor-made wheelchairs, specially equipped motor-
cycles, sporting opportunities, videos that teach basic 
wheelchair skills, and more. Financial independence 
activities include funding for small self-employment 
projects, raising social awareness regarding people 
with disabilities, and promoting greater inclusion in 
employment.

Between 2013 and 2017, the foundation served 
3,500 wheelchair users; measured and sourced more 
than 520 customized wheelchairs; produced 27 epi-
sodes of wheelchair basic training skills on YouTube, 
with over 1,500 views; and provided more than 70 
accessible motorcycles. Moreover, it has enabled 250 

children with disabilities to take part in sports, such as 
table tennis, weightlifting, and karate.

Funding, Outlook, and Transferability
As of 2017, the Foundation is serving an additional 90 
to 100 members each month. Long-term plans include 
expanding services for persons with all kinds of 
physical disabilities as well as new projects targeting 
issues of housing and schools. Further, starting in 
2020 the Foundation will address barrier-free tourism 
for those living in Egypt and visitors from abroad.

Some services such as sports and arts training are 
provided for free. Members who are assessed as fi-
nancially able contribute towards other services, such 
as customized wheelchairs, where they pay between 
10 and 15 per cent of the cost. Other costs are paid 
by partnerships with major corporations, such as the 
National Bank of Egypt, donations from individuals 
and entities, plus crowdfunding campaigns.

FACTS & FIGURES

•	 Between 2013 to 2017 the foundation provid-
ed funding for 120 small employment projects.

 “Even though I am in a wheelchair, I am 
performing most of my daily activities 
with almost zero external aid.”

Safy ElDien Araby, a Foundation beneficiary and employee

The programme enables children in wheelchairs to take part 

in all different kind of sports.

http://alhassan-fdn.org
http://facebook.com/AlhassanFDN
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Zsolt Bugarszki
bzsoolt@gmail.com – www.helpific.com

Service IT-platform available in 
several european countries
ESTONIA / HELPIFIC

Based in Tallinn, Estonia, Helpific is a combination start-up company and NGO. In 2015, Helpific started 
a web-based IT-platform that connects people who need assistance in independent living to local vol-
unteers and paid support. The IT-platform enables people to post requests as well as offers of support 
in a variety of categories, such as personal assistance, transportation, and household work. In 2018, 
Helpific had more than 6,200 registered members, and had gone international already.

Problems Targeted
People with disabilities face challenges when they try 
to establish an independent life in their community 
because they are often short of capital and support.

Solution, Innovation, and Impact
Helpific was developed in 2014 at a social ‘hackathon 
event’ in Tallinn, Estonia, by developers, marketers, 
designers, people with disabilities, and social work-
ers. The Helpific team consists of IT developers and 
designers from Estonia, Turkey, and Russia; social 
workers from Hungary and Estonia; and lawyers and 
disability activists from Estonia. Helpific is both a 
search platform and a market place. After registration, 
people either post their need for help or their offer 
of support in such areas as personal assistance, 
transportation, and household tasks.

The platform enables registrants to get directly in 
contact with each other and to agree on the time and 
details of the requested service. Postings for both the 
requests and offers are free, while service offers can 
be either free or paid, with approximately 41 per cent 
of all users preferring to pay for the services they 
receive. Even if they cannot pay the market rate, they 
are generally ready and willing to pay something, as 
the concept of receiving help for free is sometimes 
humiliating. In the summer of 2018, for example, 
Helpific had 600 requests and support offers posted.

Funding, Outlook, and Transferability
Helpific relies on grants from private and public 
organizations. In the long term, however, it intends to 
reach sustainability by applying a 10 per cent commis-
sion on the income derived from the platform, such as 
from professional help services.

Helpific Estonia has an international development 
strategy, supporting local professionals to launch the 
platform in their own country. Every Helpific partner 
is continuously supported but has the freedom to 
adapt the concept to local circumstances. In addi-
tion, Helpific plans to introduce a transportation app 
that will offer peer-to-peer solutions between small 
villages in remote areas.

In 2018, Helpific started a pilot project in Croatia 
paid by service providers and municipalities, and it 
planned to launch in Romania by late 2018.

FACTS & FIGURES

•	 The IT-platform was launched in 2015, and 
in summer of 2018 there were approximately 
600 support requests and offers posted.

 “Thank you to the founders of this 
platform and to all my dear helpers. I 
received help to all my requests so far.”

Eva, a registered member and returning user 
of Helpific from Budapest, Hungary

The team that won the Hackathon Event in Tallinn in 2014, 

and started Helpific.

mailto:bzsoolt@gmail.com
http://www.helpific.com
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Seneit Debese
sd@gretaundstarks.de – www.gretaundstarks.de/greta

Mobile app providing captioning and 
audio description in cinemas
GERMANY / GRETA & STARKS – GRETA APP

Greta & Starks, a social business in Berlin, Germany, has developed the GRETA mobile app to make 
cinema screenings more accessible to people with visual and hearing impairments. Film distributors 
provide Greta & Starks with an audio description and subtitles for films. The company uploads these 
to the mobile app, which people can then use in cinemas without needing special equipment. By 2018 
over 30,000 people had used the app, and 80 to 100 films are added each year.

Problems Targeted
Accessibility in cinemas is often limited to specific bar-
rier-free screenings, significantly reducing choice and 
access for people with visual or hearing impairments.

Solution, Innovation, and Impact
Using GRETA, cinemagoers download the free app 
to their own smartphone and choose which films 
they want to see. They then select whether they 
want to use the audio description or the subtitles 
feature. Once in the cinema, the app uses the phone’s 
microphone to automatically synchronize with the 
start of the film’s soundtrack. No additional equipment 
is needed. Users use their own headphones for audio 
description and can adjust the size of the text for 
subtitles on their smartphone screen. The app also 
works in open-air cinemas and with DVDs, video on 
demand services, etc.

Greta & Starks works directly with film distributors, 
from large international distributors such as Disney 
and Warner Bros., to smaller, independent companies. 
They have also worked with film festivals to facilitate 
accessible screenings.

Funding, Outlook, and Transferability
Greta & Starks was initially grant-funded and is 
currently commissioned by film distributors, with a 
turnover of €170,000 in 2017. The distributors pay 
a fee per film that includes the provision of both the 

audio description and the captioning for three years. 
The accessible content is therefore available for all 
distribution formats, including cinema release, DVD 
and Blu-ray. As a social business, Greta & Starks rein-
vests any profit in further development, for example, 
of headsets and easy language services.

Greta & Starks is currently developing a social 
franchise model to offer its innovative audio synchro-
nization technology, updates, and training for a small 
license fee. As the GRETA app is software-based and 
uses a phone’s own microphone, it is easy to transfer.

The company has had interest from organizations 
in Israel and South Korea. Moreover, it is keen to 
support disabled people’s organizations to take on 
the franchise themselves.

FACTS & FIGURES

•	 Over 400 films are currently available on the 
GRETA app, and 80 to 100 films are added 
each year.

•	 Started in Germany in 2014, the app is now 
also available in Austria, Belgium, France, and 
Switzerland.

 “GRETA worked flawlessly, I am an 
absolute fan! I was not born blind, and for 
the first time I did not miss my eyes.”

Paul, a blind moviegoer

The choice is completely yours! 

See corresponding Life Story on page 70.

Credit: Sozialhelden e.v.

mailto:sd@gretaundstarks.de
http://www.gretaundstarks.de/greta
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Peter Badimak Yaro
peter.yaro@basicneedsghana.org – www.basicneedsghana.org

Five-year plan for mental 
health care in rural areas
GHANA / BASIC NEEDS GHANA

BasicNeeds is an international development organization with headquarters in the United Kingdom. 
In 2002, the BasicNeeds branch in Ghana launched a five-year plan to support government efforts in 
providing community mental health care for the poor and marginalized living in rural areas. BasicNeeds 
Ghana capacitates physicians and health workers about mental health issues, how to treat them, and 
how to gain knowledge about appropriate medication. Since its founding, the programme has benefit-
ted more than 19,000 people with mental health issues or epilepsy.

Problems Targeted
There is only limited access to community-based 
mental health care services for persons who are living 
in remote, hard to reach locations of Ghana.

Solution, Innovation, and Impact
The United Kingdom’s Department for International 
Development has provided approximately £4.3 million 
($5.9 million) to BasicNeeds Ghana and five other 
local NGOs and community-based organizations to 
enhance community mental health care services. 
The five-year plan seeks to reduce stigma and human 
rights abuse and to enhance participation of people 
affected by mental health issues or epilepsy. 

Using a training team of psychiatrists, psycholo-
gists, experienced nurses, and social development 
workers from the Ghana Health Service and Basic-
Needs Ghana, the organization facilitates the training 
of general physicians and nurses on basic psychiatry, 
common mental illnesses, epilepsy, and other neu-
ro-psychiatric disorders, their signs and symptoms, 
as well as their management, which includes diag-
noses and the prescribing of common medications. 
At the same time, public awareness campaigns have 
improved family relations and have brought mental 
health care needs into a wider public discussion. 

More than 500 peer-support groups give further 
support to promoting a positive attitude towards 
mental health issues.

Funding, Outlook, and Transferability
The organization’s initial grant was set to expire in 
2018, but it has since been extended. BasicNeeds 
Ghana is currently active in 155 of the country’s 216 
districts, and it plans to spread the programme to an-
other 20 districts in the coming years. The trainings are 

provided in workshop style, usually lasting two or three 
days, with periodic refresher training workshop(s) held 
every six months or annually. In addition, BasicNeeds 
Ghana works on the integration of mental health topics 
into families, civil society, and state agencies.

The model has been scaled-up in Ghana and can 
be replicated internationally. It has influenced national 
public health policies and has contributed to the de-
velopment and approval of Ghana’s five-year National 
Mental Health Strategy.

FACTS & FIGURES

•	 BasicNeeds Ghana is currently active in 155 
of the country’s 216 districts, and there are 
plans to expand to another 20 districts in 
the near future.

•	 As of 2018, the programme had 569 local 
peer support groups.

Ms. Abigail Bafowaa, a user of the Basic Needs programm, 

had a remarkable recovery from psychosis.

mailto:peter.yaro@basicneedsghana.org
http://www.basicneedsghana.org


67

Karola Suyapa Lopez Lopez
kasulopez@gmail.com – www.facebook.com/prepace.program-
aderehabilitacion

Strengthening the independent living move
ment through training and free legal advice
HONDURAS / PREPACE – PROPEDIF

Programa de Rehabilitación de Parálisis Cerebral (Cerebral Palsy Rehabilitation Programme, PRE-
PACE) is a Honduran NGO that provides care and rehabilitation services to people with disabilities. 
PREPACE has led the establishment of the Protection for Persons with Disabilities and Their Family 
(PROPEDIF) programme so people with disabilities and their families can make their own decisions 
and access justice. By the end of 2018, 192 people with disabilities will have received rights training, 
attended camps on independent living, and have received legal guidance.

Problems Targeted
Even though Honduras has policies and laws protect-
ing the rights of persons with disabilities, many people 
find themselves unable to claim their rights and live 
independently without advice, support, and training.

Solution, Innovation, and Impact
The PROPEDIF programme is directed by four wom-
en with disabilities and is made up of three services: 
Promotion of Rights, Orientation and Judicial Assis-
tance, and the Honduran Independent Living Move-
ment (MOVIH). PROPEDIF provides guidance and 
free legal support to persons with disabilities in cases 
of discrimination, abuse, or mistreatment. It also 
promotes personal assistance with the government 
with the aim of recognising it as a right in legislation, 
and runs camps and retreats for families to learn the 
importance of personal choice and independence for 
their children with disabilities.

By the end of 2018, 50 people (volunteers, students, 
authorities, and professionals) have been trained to 
support people with disabilities via forums, discussion 
groups, retreats, and lifestyle courses. In addition, 192 
people with disabilities have received training on their 

rights and have attended camps on independent living 
and personal and legal guidance. 

PROPEDIF has also worked with the Honduran 
Government to shape and implement the national 
Safeguarding and Protection Policy and influenced 
reform to the Law of Equality and Integral Develop-
ment for Persons with Disability.

Funding, Outlook, and Transferability
Funding is provided largely by the Ministry of Edu-
cation, with additional support having been received 
from the European Union and Cuso International. The 
MOVIH office is funded by the Agency of International 
Japanese Cooperation. In 2017 and 2018 the project 
cost around $11,500.

PROPEDIF has arranged to train two disabled per-
sons organizations on its model. Additionally, USAID 
has shown interest in funding a project to support 
those who wish to make complaints of disability 
discrimination to public bodies. 

FACTS & FIGURES

•	 An average of five people visits the PROPE-
DIF office per day to gain advice and support.

 “PROPEDIF promotes the rights,  
orientation, self-determination, and 
legal assistance of people with  
disabilities, as well as the Honduran 
Independent Living Movement.”

Hadizabel Burgos, PREPACE Technical Director

A look into the office of PREPACE.

See corresponding Life Story on page 71.

mailto:kasulopez@gmail.com
http://www.facebook.com/prepace.programaderehabilitacion
http://www.facebook.com/prepace.programaderehabilitacion
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Kalyani Khona
kalyani@inclov.com – www.inclov.com

Social platform tailored for 
people with disabilities
INDIA / INCLOV MATCHMAKING APP

Inclov, a private limited company founded in 2016 in New Delhi, has created a matchmaking app for 
people with and without disabilities to make friends and connections. The company, whose name is 
short for “inclusive love,” is based on a subscription model that makes it self-sustainable. Inclov uses 
filters and common algorithms that determine best suitable matches for the user profile with the help 
of Artificial Intelligence. In 2018, Inclov had some 50,000 subscribers throughout India, and the compa-
ny plans to launch its service in Australia and Singapore in 2019.

Problems Targeted
People with disabilities often find it difficult to use 
social media platforms due to services not accessible 
and the lack of tailor-made solutions.

Solution, Innovation, and Impact
The Inclov app is available both on Android and IOS 
systems. Once downloaded, users – both with and 
without disabilities – are asked to upload their photo 
and to create a profile. One of the profile items asks 
about disabilities, if any, including the level of depend-
ency. Once the profile is complete, the stated e-mail 
address and phone number are verified. As a last 
step, new users can set their preferences, such as 
age, location, gender, etc. Inclov then reviews the ap-
plication and, if approved, members can see up to five 
new profiles per day. If interested, a person can send 
a request to connect; and if the request is accepted, a 
chat window allows for a private conversation.

Inclov members without disabilities are usually peo-
ple who have had a curable or temporary disability or 
who have a personal relationship with someone with 
a disability. They come to the Inclov platform rather 
than to an alternative because the Inclov algorithm 
ensures that they will view people with and without 
disabilities in a balanced proportion. 

Funding, Outlook, and Transferability
Inclov is a for-profit company and its initial phase was 
crowdfunded. As of 2018, financial investors held 20 
per cent of the company, and its founders and man-
agement held 80 per cent. Inclov charges a minimum 
of $10 per user per month and has partnered with 
companies such as Microsoft and Cox n Kings, a 
travel agency, for advertising and additional funds to 
sustain the platform.

Inclov is available all over India and intends to grow 
internationally soon. The company uses Artificial In-
telligence and Machine Learning to grow and improve 
the platform as well as filters and algorithms that 
determine the best suitable matches for user profiles. 

FACTS & FIGURES

•	 In 2018, Inclov facilitated more than 20,000 
matches nationwide.

•	 Among them, 30 per cent of all matches 
brought together people with disabilities and 
people without disabilities.

 “From being able to access places 
within my city, such as hotels, pubs, 
and restaurants, to meeting amazing  
people, I have had a wonderful 
journey with Inclov.”

Manish Raj, an Inclov user

Inclov is not only an online platforms, but also organizes 

“speed datings” for personal meetings.

mailto:kalyani@inclov.com
http://www.inclov.com
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Kristin Dubey
kt.dubey@momsbelief.com – www.momsbelief.com

A programme that creates neurodevelop-
mental profiles and customized education
INDIA / MOM’S BELIEF

Headquartered in Singapore, Mom’s Belief is a social enterprise that offers a home-based therapy and 
education programme for parents of children with developmental disabilities in India. The service oper-
ates on a monthly subscription basis and can also support caregivers and professionals working in the 
field. Users connect with their assigned child psychologist through video and email to create develop-
ment goals and individualized education plans. Supporting resources are sent to the client’s home. Mom’s 
Belief began operating in 2017 and in the first year more than 400 families benefitted from its services.

Problems Targeted
Parents in India often face challenges when it comes 
to addressing the needs of children with developmen-
tal disabilities due to the lack of professional medical 
services and individualized support.

Solution, Innovation, and Impact
The Mom’s Belief home programme focuses on 
children with autism spectrum and communication 
disorders, attention deficit hyperactive disorder, and 
Down syndrome and learning disabilities. Once a par-
ent has subscribed to the programme, Mom’s Belief 
assigns a psychologist to the child’s case. After com-
pleting a neurodevelopmental profile, the psychologist 
writes an interpretive report, creates an individualized 
education plan (IEP), and customizes teaching tools 

and techniques to support the child’s IEP. The tools 
are then delivered to the family’s home where parents 
are trained in weekly one-hour sessions. Training can 
also be taken at the organization’s research centre or 
by video call. 

Since its introduction in July 2017 the programme 
has provided support to more than 800 families. 
Additionally, the organization has partnered with a 
chain of 63 pre-schools and has supported seven 
special-needs schools to provide Inclusive Education 
using professional guidance and resources.

Funding, Outlook, and Transferability
During the development and start-up phase the 
programme received $1 million in funding from private 
donors. Monthly user fees vary, but a typical six-
month subscription is $500 per month. The company 
aims to be self-sustaining in the future.

Over the coming 30 months, Mom’s Belief intends 
to hire more than 600 professionals to support some 
10,000 families. Families in the United Arab Emirates, 
the United Kingdom, and the United States have 
signed up to the existing Indian version are already 
using the service despite no marketing in these areas, 
and plans are underway for formal replication through 
new clinical teams and country-specific resources.

FACTS & FIGURES

•	 Partnerships are being established to for-
mally expand Mom’s Belief to Kuwait and the 
United Arab Emirates, with plans for Oman 
shortly thereafter, over the next 15 to 18 
months. In addition, Bangladesh, Malaysia, 
Singapore, Sri Lanka, and Viet Nam have also 
been identified for possible replication.

 “We firmly believe that a mother knows 
her child best and there’s nothing more 
powerful than her belief in her child.”

Nitin Bindlish, Founder & CEO, Mom’s Belief

A Mom’s Belief child psychologist demonstrates the “Wear 

Your Emotions” training tool.

mailto:kt.dubey@momsbelief.com
http://www.momsbelief.com
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THE STORY OF BARBARA FICKERT, A GRETA USER

“I started writing reviews on my blog of 
the movies I saw using the GRETA app.”

Germany

My name is Barbara, and I am a 59-year-old advocate of accessible 
cinema in Germany. I was born with a 7 per cent sight capacity, 
which is now just 2 per cent. Growing up, I would go to the movies 
regularly. What I love about the cinema is how much fun it is to sit 
in a dark hall focused on what is happening on the screen, laughing 
with the other moviegoers and being carried away by the sounds. I 
love all sorts of movies: art-house independent films, blockbusters, 
comedies. Funny scenes, moving stories, and beautiful dialogue are 
what I enjoy most. 

Since using the GRETA app, going to the movies is now 100 per 
cent more fun! I am fully autonomous, meaning I can easily under-
stand everything happening on the screen with my smartphone. I 
just check which movies have been added to the GRETA platform, 
download the free audio description of the film I want to see, and go 
to any cinema that is showing it. It is as simple as it sounds! 

Being fully included in the cinema world has been life-changing. I 
have started writing reviews on my blog of the movies I have seen, 
and I have become a strong advocate for accessible cinema through 
the organization that I founded, Kinoblindgänger (“blind moviegoer”).

See corresponding Practice on page 65.

THE STORY OF DANA, A BENEFICIARY OF 
THE BIZCHUT PROGRAMME

“I was the first person with 
a disability in Israel to have 
my guardian removed.”
Haifa, Israel

My name is Dana, 
and I am a 42-year-
old resident of Haifa 
who was born with 
cerebral palsy. After 
my parents died 
I lived by myself, 
during which time 
I spent too much 

money and got into financial trouble. As a 
result, my brother was appointed my guardian, 
and then I was transferred to a large guardi-
anship agency that had full control over all my 
finances.

I wanted to take the university entrance 
exams, to get a dog, to learn to drive. My 
guardian said no to all of these things because 
it was “a waste of money.” Then I met Yotam 
from Bizchut, who agreed to help me replace 
my guardian with someone who would let me 
make decisions on my own and would give me 
the support I really need. That’s when we found 
Yehuda, an accountant. The court cancelled my 
guardian and appointed Yehuda instead. Now I 
talk to him before I make decisions about mon-
ey. We have made a financial plan, and I even 
have a savings account. What’s more, I have 
taken the university entrance exams, I now have 
a dog, and I am going to start learning to drive!

Life is completely different without others 
making decisions for me. I am proud to be the 
first person with a disability in Israel to have my 
guardian removed and to be given a decision-
making supporter. 

See corresponding Practice on page 76.

Life Stories from Germany, 
Honduras, Israel, and Indonesia
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THE STORY OF ENYA, A BENEFICIARY OF THE CEREBRAL PALSY REHABILITATION PROGRAMME (PREPACE)

“My father publicly apologized to me for being so overprotective.”

Tegucigalpa, Honduras

THE STORY OF RISNAWATI UTAMI, AN ELECTION OBSERVER WITH THE INTERNATIONAL  
FOUNDATION FOR ELECTORAL SYSTEMS 

“Based on our observations, we made recommendations  
to the government, many of which have been adopted.”

Solo, Indonesia

My name is Enya. I was born in a home with three brothers in the city of Tegucigalpa, 
Honduras. Being the only girl and living with cerebral palsy, I had all the affection but also 
the overprotection of my family, and so grew up as a shy child. I graduated from high 
school with the support of the PREPACE Inclusive Education Programme, but I could not 
go to university due to economic and accessibility difficulties.

This harsh reality motivated me to participate as a founder of the Honduran Independ-
ent Living Movement (MOVIH), and I was selected to travel to Osaka, Japan, to take the 
course on Independent Living at the Mainstream Independent Living Centre. I had to per-
suade myself that I could do it, and I had to persuade my parents to give me permission. 

I returned with a positive attitude, surer of myself and of what I wanted from life. I 
travelled the country convening conferences, but my family still put obstacles in my way. 
My father attended a training conducted by MOVIH on the role of parents in the lives of 
people with disabilities. As a result, he publicly apologized to me for being so overprotec-
tive and for having limited me by deciding for me. From that moment on, he promised to 
respect my decisions, and he has complied.

See corresponding Practice on page 67.

I am Risnawati Utami, from Indonesia. I am 45 years old and have had a physical 
disability since I was four. In 1999, Indonesia experienced its first election after 
Suharto, who served as president for 31 years, stepped down. To ensure the 
participation of persons with disabilities in the election process, I decided to be an 
observer in my hometown of Solo, in Central Java. As a result, I found that persons 
with disabilities who lived in rehabilitation centres were not registered to vote. 
However, at that time I did not use any standardized tools to observe the election. 

When I served as an observer in the presidential election of 2014, it was much 
more accessible and organized than in 1999. This time I worked with the Interna-
tional Foundation for Electoral Systems, and together we developed a compre-
hensive tool to assess the accessibility of elections. This included recruiting 150 
people with disabilities to serve as observers. Based on these observations, we 
made recommendations to the government on how to make the elections more 
accessible, many of which have been adopted. 

In 2018, I was elected to the UN Convention on the Rights of Persons with Dis-
abilities Committee. One of my commitments as a new member of the committee 
is to develop a General Comment on Article 29, which sets out the framework for 
the participation of persons with disabilities in political life. Of course, to draft the 
comment I plan to use my personal experience serving as an election observer.

See corresponding Practice on page 110.
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Strategic engagement with government 
to push for national disability legislation
INDIA / NCPEDP – MPHASIS PARTNERSHIP

Mphasis – a large Indian IT services provider – has been funding the Indian non-profit National Cen-
tre for Promotion of Employment for Disabled People (NCPEDP) to conduct strong, systematic, and 
sustained advocacy and monitoring to encourage the Government of India to draft and implement na-
tional disability legislation. Through stakeholder meetings, media campaigns and monitoring, NCPEDP 
brought together people with disabilities and government representatives, resulting in the passage of 
the Rights of Persons with Disabilities Act in 2016.

Problems Targeted
Many countries have ratified the UN Convention on 
the Rights of Persons with Disabilities, but ensuring 
national governments translate those commitments 
into practical laws and policies is a complex and 
challenging process.

Solution, Innovation, and Impact
Mphasis supported the NCPEDP to develop a new 
programme with the purpose of advocating for a na-
tional disability policy. The programme carried out an 
intensive, multifaceted drive, which included meeting 
with and lobbying key stakeholders in government, 
along with the orchestration of media campaigns, 
consultations, and protests to push for the bill’s 
passage through Parliament.

The NCPEDP intensively monitored the progress of 
the bill and gave inputs throughout, such as identi-
fying the absence of persons with disabilities in the 
drafting committee and successfully advocating for 
their inclusion. 

The efforts of the campaign were rewarded in 2016, 
when the Rights of Persons with Disabilities Act was 
passed unanimously by both Houses of Parliament. 
It recognizes several new disabilities, including 
intellectual and psychosocial disabilities for the first 

time, mandates the private sector to develop equal 
opportunity policies, designates special district courts 
for fast-tracking cases of disability discrimination, and 
sets requirements for representation of persons with 
disabilities in new government bodies.

Funding, Outlook, and Transferability
Mphasis fully funded the NCPEDP project, which 
cost $400,000 between 2015 and 2018, and will 
continue funding until at least 2021. Activities during 
this extension will focus on lobbying and monitoring 
implementation at the state level, including bringing 
state laws in line with the national law.

The rules of the Act came into force in June 2017 
and several discrimination cases have already been 
successfully challenged through the new court sys-
tem., and more cases are expected to follow.

FACTS & FIGURES

•	 The 2016 Rights of Persons with Disabilities 
Act increases the number of recognized disa-
bilities from seven to 21, including intellectual 
and psychosocial disabilities for the first time.

 “The NCPEDP-Mphasis partnership has 
led to groundbreaking policy changes. It 
highlights that advocacy can, in a single 
stroke, impact the entire community.”

Arman Ali, NCPEDP Executive Director

Bringing organizations together to campaign for national 

disability legislation.

mailto:Meenu.bhambhani@mphasis.com
http://www.mphasis.com
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Increasing access to health and 
education services for children
INDONESIA / SEHATI SUKOHARJO – INCLUSION CLUBS

SEHATI Sukoharjo, an NGO in the Sukoharjo district of Java, Indonesia, has developed an Inclusion Club 
model that uses existing local resources to support children with disabilities in rural villages. Inclusion 
Clubs bring together village officials, health and education professionals, and children with disabilities 
and their families to build local capacity and exchange skills, such as simple therapies and education 
exercises, so families can support their children at home. Between 2011 and 2018, SEHATI replicated the 
Inclusion Clubs in eight areas of Sukoharjo and had 224 children with disabilities enrolled.

Problems Targeted
Children with disabilities living in Indonesia’s rural villag-
es have limited access to health and education services, 
as these are usually expensive and based in cities.

Solution, Innovation, and Impact
Before establishing an Inclusion Club, SEHATI carries 
out village data collection exercises with key local 
stakeholders to understand the needs of local chil-
dren with disabilities. It then invites these children and 
their families together with local government, health, 
and education representatives as well as members 
of the community to discuss the data. Together, they 
develop local family disability forums, which meet 
monthly to build family confidence and increase family 
knowledge around child disability.

These forums decide the activity of the weekly 
Inclusion Clubs, where local resources are mobilized 
to build capacity and develop skills in the community. 
Families are trained in early detection of disability and 
in simple therapies and educational exercises they 
can perform at home. Volunteer teachers and health 
professionals, such as physiotherapists and speech 
therapists, run training sessions and return to the 
Inclusion Clubs periodically to check in with families 

and monitor their progress. Each child has a record 
book to track the therapies he or she has received, to 
list any actions needed, and to record developments. 
The result has been improved health outcomes 
for children with disabilities, such as a reduction in 
seizures, improved speech, and increased mobility, as 
well as improved literacy levels.

Funding, Outlook, and Transferability
The Inclusion Clubs are mainly funded through individual 
donors in the community and some support from local 
businesses, with additional support from village govern-
ment. Families attending the Inclusion Clubs also pay a 
membership fee of Rp 5,000 ($0.35) per month.

SEHATI has replicated the Inclusion Club model in 
eight subdistricts in Sukoharjo. Key elements needed 
to replicate the programme are the collection of 
disability data in the area and the establishment of the 
local family disability forums. 

FACTS & FIGURES

•	 The number of Inclusion Clubs has grown 
from two in 2011 to ten in 2018.

•	 The number of children in each of the Inclu-
sion Clubs ranges from 13 to 37.

 “We attract families who will fight 
to improve things for children with 
disabilities, but we also work with the 
community and government as well. 
That makes us excited to continue.”

Listri Sedyaningsih, Manager of the 
Permata Hati Inclusion Clubs

Committed learning and mobility training in the Inclusion Club.

See corresponding Life Story on 85.

mailto:sehati.skh@gmail.com
http://www.sehatidifabel.blogspot.com
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Philanthropy and government combining to 
create national disability service reform
IRELAND / GENIO TRUST – SERVICE REFORM FUND

Genio Trust, an Irish NGO, specialises in transforming social services through strong partnerships with 
philanthropy and government, with whom they established the Service Reform Fund (SRF). The SRF 
Awards gives grant funding for projects that support persons with disabilities to move out of institu-
tions and away from segregated day services into a community-based environment. From 2016 to 
2018, 16 grants totalling €7.9 million were awarded, and 179 people moved into homes of their own.

Problems Targeted
In Ireland, approximately 2,300 people with disabilities 
still live in institutions and 20,000 adults attend day 
services segregated from the community. The govern-
ment faces a significant challenge in transforming ser-
vices, but – as in most countries – funding is focused 
towards service providing and not innovation.

Solution, Innovation, and Impact
The SRF awards funding across Ireland to projects 
that support people to move out of large institutions 
and into self-directed community-based services, 
using €45 million of combined funding from the De-
partment of Health; Department of Housing, Planning, 
and Local Government; the Health Service Executive 
(HSE, the national health service); local authorities; 
and the Atlantic Philanthropies (a philanthropic fund 
that completed grant-making in 2016). 

Non-profit organizations apply for funding and 
undergo assessment against criteria such as self-di-
rection, family and community support, sustainability, 
and cost-effectiveness. A multi-level grant review pro-
cess includes key stakeholders, such as individuals 
who use services, family members, the HSE, Atlantic 
Philanthropies, and Genio Trust. 

Investment focuses on improving the quality of care 
and t he level of community participation, as well as 
planning for residents to move into the community. 

Grants are issued with detailed six-monthly delivery 
targets, which are assessed by on-site visits.

This innovative alliance between philanthropy and 
government refocuses public spending to produce 
more cost-effective outcomes. As of 2018, 16 grants 
totalling €7.9 million were issued and 179 people were 
moved from institutions into homes of their own.

Funding, Outlook, and Transferability
Most of the funding has been provided by the HSE 
(€28 million), the Atlantic Philanthropies (€15 million), 
and the Department of Housing (€2 million). By spe-
cifically targeting projects in ten large institutions, 310 
people will have moved into their own homes by De-
cember 2020. In addition, more than 500 individuals 
will be supported to move from institutional settings 
or receive other community-based services.

The model is suitable to other countries where the 
government has a mandate and responsibility for 
delivering social services.

FACTS & FIGURES

•	 The Genio Trust has targeted ten institutions 
for closure by 2020, moving 310 people into 
their own homes.

 “Like everybody else, you aspire to a 
better life, and we certainly believe he 
has a better life as a result of this move.”

Gerard Kearney, twin brother of John Kearney who moved 
into his own home after 50 years in an institution

John with his father John in his new home in the community 

– after almost 30 years in an institution.

mailto:tara.doheny@genio.ie
http://www.genio.ie
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Providing meaningful volunteer work 
for students with disabilities
ISRAEL / JDC AND ISRAELI MINISTRY OF EDUCATION – VOLUNTEERING FOR A CHANGE

“Volunteering for a Change” is a partnership of Israel’s Ministry of Education, the Ministry of Social Welfare 
and Social Services, and the NGO Israel Elwyn, run by the Israeli branch of the American Jewish Joint Dis-
tribution Committee (JDC). The programme provides a supportive framework for high school students with 
disabilities to engage in meaningful volunteer work. By 2018, Volunteering for a Change had trained some 
200 students and 500 professionals.

Problems Targeted
All students in Israel are required to complete 60 
hours of volunteer service in order to graduate. How-
ever, Israeli youth with disabilities often miss out on 
this experience or have few meaningful opportunities.

Solution, Innovation, and Impact
Volunteering for a Change works to widen the possi-
bilities for students with disabilities to participate in 
volunteer activities. The model and tools developed 
by the practice will be shared with all Israeli schools 
by 2019, which is when the pilot will be completed 
in six test cities. The programme developed ques-
tionnaires to help students determine their personal 
volunteer preferences; and it provides a database 
of volunteer opportunities, such as working on a 
therapeutic farm for children, caring for animals, and 
working in a community garden, where youth with and 
without disabilities work together. All materials are 
available on the Ministry of Education’s website.

In addition, manuals address all aspects of volun-
teering – whether working as part of a group, volun-
teering independently, or participating with youths 
without disabilities. Volunteering for a Change has 

also developed a virtual reality app to train young 
people without disabilities to volunteer alongside 
youths with disabilities. In 2018, between two and 
eight schools in each of the six test cities were using 
the tools developed by Volunteering for a Change.

Funding, Outlook, and Transferability
The Israeli Ministry of Education supported Volun-
teering for a Change’s four-year pilot at a total cost of 
$165,000. In addition, the JDC provided $445,000 for 
development resources, such as project coordinators 
and professional tools.

In order to scale Volunteering for a Change nation-
wide, the Ministry for Education has agreed to fund 
trainings of professionals in the area of volunteering, 
while the Ministry of Social Welfare and Social Servic-
es will support local authorities in widening volunteer-
ing for excluded groups.

FACTS & FIGURES

•	 In 2018 the pilot programme was running in 
six cities throughout Israel. Approximately 
150 youth volunteered and 100 professionals 
attended trainings and a conference.

 “When I first started volunteering,  
I was unsure of myself, confused.  
Within a few days, however, I was 
transformed. I hope I inspire these 
teenagers to believe in themselves. 
They have so much to give.”

Orr, National Service volunteer and member of 
Volunteering for a Change’s Steering Committee

Volunteers carry bags for the elderly in the marketplace 

every Friday.

mailto:yifatk@jdc.org
http://www.jdc.org
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Demonstrating supported decision-making 
to change national guardianship laws
ISRAEL / BIZCHUT

Bizchut – the Israel Human Rights Centre for People with Disabilities – is a non-profit organization 
based in Jerusalem that supports people with intellectual and psychosocial disabilities as well as 
autism to retain control over important life decisions, with the assistance of trained professionals and 
volunteers. From 2014 to 2018, approximately 2,300 individuals have received training and 50 have re-
ceived supported decision-making services. Based on the experiences of this model, the Government 
of Israel has since amended national guardianship laws and is carrying out two replication pilots.

Problems Targeted
People with intellectual or psychosocial disabilities as 
well as those with autism often are prevented from 
having control over important decisions that affect 
their lives, particularly when decisions are made by 
appointed guardians.

Solution, Innovation, and Impact
Bizchut began by training decision-making support-
ers, volunteers, and paid staff to support individuals 
with intellectual or psychosocial disabilities in making 
their own decisions, but also represented participants 
in court proceedings to change or cancel guardian-
ship arrangements. 

Bizchut’s model has demonstrated how supported 
decision-making can work and has provided an exam-
ple for the government, which has adopted a similar 
service. In 2016, supported decision-making was writ-
ten into the Israeli Guardianship Law as the preferen-
tial option for those who would have previously been 
deemed by the courts as needing a guardian.

As of 2018, the government is implementing two 
pilots that replicate the Bizchut model. In addition, 
the Disability Rights Commission is piloting training 
courses for decision-making supporters based on 
Bizchut’s courses. Government Legal Aid lawyers are 

supporting the practice, with over 40 court decisions 
having appointed decision-making supporters rather 
than guardians.

Funding, Outlook, and Transferability
Project materials have been translated into English and 
are available for replication, with information having 
been shared with organizations in Bulgaria, Canada, 
Georgia, Ireland, Kenya, and the United States.

The demonstration phase of the project between 
2014 and 2016 was funded by a grant of €244,000 
from the European Union. The continued advisory and 
information sharing work is supported with an annual 
grant of €50,000 from the Open Society Foundation.

FACTS & FIGURES

•	 32 training workshops for 810 persons with 
disabilities, 42 for 1,455 professionals.

•	 10 successful court decisions with less 
restrictive arrangements for independent 
decision-making.

 “Now I’m making very good decisions.  
It makes me feel good that I’m  
making decisions and no-one else 
can decide for me.”

Debbie, participant in Bizchut’s 
supported decision-making pilot

Matanel with his supported decision-making supporter, 

Michael.

See corresponding Life Story on 70.

mailto:suzanne@bizchut.org.il
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Supported housing for women with 
psychosocial disabilities and sexual trauma
ISRAEL / ENOSH (THE ISRAELI MENTAL HEALTH ASSOCIATION) – SEEDS OF WELLNESS

Enosh (the Israeli Mental Health Association) is an NGO and the largest provider of community mental 
health services in Israel. Enosh has developed training on trauma and a trauma-informed housing mod-
el to support women with psychosocial disabilities who live with post-traumatic stress disorder (PTSD) 
as a result of sexual abuse. The four shared apartments offer a safe environment with support from 
staff who have received training in sexual trauma and dialectical behaviour therapy (DBT). Most Enosh 
staff members will have received the trauma training by the end of 2018.

Problems Targeted
Research suggests more than half of all women with 
psychosocial disabilities have been sexually assault-
ed. Yet many mental health and supported housing 
services cannot support women with experiences of 
sexual trauma and complex PTSD.

Solution, Innovation, and Impact
In the ‘Seeds of Wellness’ programme, each of the 
apartments accommodates three or four women aged 
18 to 35, and each woman has her own bedroom and 
access to a shared community space. A female social 
worker and rehabilitation counselor, both trained in 
sexual trauma and DBT, visit the apartment daily. The 
service offers personal meetings, group therapy, and 
peer support. Staff members work with the women to 
develop individualized support plans. 

To deliver a specialist trauma-informed service, and 
to increase trauma awareness across the organiza-
tion, Enosh also developed the ‘Seeds of Change’ 
training toolkit. Enosh has worked with the Asso-
ciation of Rape Crisis Centres in Israel to promote 
trauma-informed mental health services and adding 
this subject to the professional training of medical 
and psychiatric staff.

Funding, Outlook, and Transferability
Eighty per cent of the programme costs are met from 
government funding available for community mental 
health services. The additional costs for training are 
covered by Enosh and private donors.

In 2019, Enosh will open apartments in two more 
regions, one of which will be for men who have 
experienced sexual trauma. All Enosh’s beneficiaries 
in the apartment will have sexual trauma programmes 
to promote awareness and peer support that will 
hopefully lead to self-advocacy.

The training is easy to replicate and could be used 
internationally, with local partners making changes to 
reflect cultural sensitivities. 

FACTS & FIGURES

•	 Women in the apartments have lower rates 
of re-hospitalization, fewer suicidal thoughts 
and suicide attempts, strengthened commu-
nications skills, and more trusting relation-
ships with peers and professionals.

 “In the apartment I regained hope, and 
now understand that no matter what is 
happening – feelings, internal storms –  
I need to go with these feelings and 
know things will be all right”

Yuval, participant in the Beer Sheba apartment

Seeds of Wellness-participants in their community space.

mailto:lirondavid@enosh.org.il
http://www.enosh.org.il/en
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Pioneering a personal budget model 
as part of national social services
ISRAEL / JDC AND ISRAEL UNLIMITED – PERSONAL BUDGET MODEL

In 2015, Israel Unlimited, a partnership of the Joint Distribution Committee (JDC), the Government of 
Israel, and the Ruderman Family Foundation, started a personal budget model for people with disabil-
ities by organizing workshops. Although the concept of a personal budget is an established practice 
in the United States and parts of Europe, it is new for Israel. Between 2016 and 2018, some 200 pro-
fessionals have been extensively trained and 50 people with a variety of disabilities have benefitted. In 
2019, another 300 beneficiaries will join the programme.

Problems Targeted
In Israel, the current social system is determined by 
the type of disability and is focused on the service 
provider, not on the person’s needs and desires.

Solution, Innovation, and Impact
Personal budgeting is a shift from a disability-orientat-
ed medical model towards a holistic person-centred 
model. It is based on the principle that people with 
disabilities understand their needs better than anyone 
else and that they have the right and the ability to 
make decisions regarding their own lives. In 2015 
the JDC organized meetings with Israeli social policy 
makers and professionals from abroad to lay the 
groundwork for a personal budgeting programme in 
Israel. After demonstrating that a personal budget 
could also achieve some cost savings, authorities 
agreed on a pilot project.

The programme provides a care coordinator 
for each participant, who engages in a direct and 
respectful discussion with the participant about his/
her needs, goals, dreams, concerns, and opportu-
nities for growth. Once they have established care 
goals together, the participant is provided with a 
flexible and individualized basket of services based on 
a personal budget allocation. In 2017 and 2018, 200 
professionals have been trained and the first group of 
beneficiaries has enjoyed their personal budgets.

Funding, Outlook, and Transferability
The total cost for 2018 was $439,477 and was split 
between Israel Unlimited (a partnership of the JDC, 
the government of Israel, and the Ruderman Family 
Foundation) and the Ted Arison Family Foundation.

After the initial international workshops, the JDC 
created a professional manual on how to implement 
the model. In 2018 the pre-pilot phase was completed 
with 50 participants. The next step of the test phase 
is to raise the number of participants to 300 in 2019. 
The JDC is working in close cooperation with the 
government and planning a step-by-step expansion.

The model is designed to be replicated, but the 
JDC is aware that a full implementation will take time. 
The organization expects that after a successful 
completion of the pilot phase the programme will be 
expanded throughout the country and will become a 
standard social service.

FACTS & FIGURES

•	 During the pre-pilot phase the model operat-
ed in ten locations throughout Israel.

 “By perfectly matching Naama’s needs, 
she took a giant leap forward and started 
reading words and short sentences.”

Renana, mother of Naama, a client in the pilot

You can do this!

mailto:avitals@jdc.org
http://www.jdc.org
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An app for orientation in open and closed spaces
ISRAEL / STEP-HEAR

In 2011 the Israeli start-up company Step-Hear launched an app that provides orientation and audio 
messaging for people who are blind or visually impaired and for people with physical disabilities. In-
stalled on a smart phone, it enables users to find their way in public surroundings using Audio-signs 
(radio signals) and pre-placed Beacons (radio transmitters that send Bluetooth signals). Users can call 
for help in an emergency and they can communicate with public transport personnel. As of 2018, Step-
Hear has placed more than 3,500 Audio signs throughout Israel.

Problems Targeted
People with visual impairments often have difficulty 
finding their way in new surroundings, such as a 
shopping mall or a museum.

Solution, Innovation, and Impact
Step-Hear develops and markets assistive tech-
nologies designed to provide orientation and audio 
messaging for the blind and visually impaired in open 
and closed spaces. More than 3,500 Audio-signs have 
been placed throughout Israel, primarily in universities, 
hospitals, and parks. In addition, Step-Hear has signed 
up more than 1,500 locations (such as public transport 
vehicles, municipalities, public beaches, and banks) 
where pre-positioned Beacons communicate with 
the user’s smartphone. When the user comes close 
to a Step-Hear device and receives a signal, her/his 
smartphone vibrates, and the user can decide whether 
to receive information about the location via the smart-
phone as a voice message or from the Audio sign. 

With the same app, users can be informed about 
the approach of a public bus or send a message to 
the bus driver that he or she wants to get off at the 
next stop. Step-Hear is available in English, Hebrew, 
Turkish, and French among other languages, and has 
already expanded to Australia, Sweden, the United 
States, and elsewhere. In addition, Step-Hear has 
developed “Call-Hear” – a call-for-help system that 
signals when an individual on a company’s premises 
needs assistance or service.

The Step-Hear app can be downloaded free of 
charge and had some 3,000 users in 2018.

Funding, Outlook, and Transferability
Step-Hear generates income from service providers 
that are interested in implementing the app and want 
to provide improved accessibility features for their 
customers/clients with disabilities. To finance expan-
sion, the company received a loan from the Innovation 
Authority, a government institute.

Starting in 2018, Step-Hear is running a pilot project 
for an accessible public transportation system in 
Israel involving 70 buses and 170 bus stops. Step-
Hear envisions that it will eventually offer an accessi-
ble “Waze for disabilities.” Waze is a GPS navigation 
software that works on smartphones and tablets with 
GPS support. It includes all accessible and inacces-
sible places and preferred access routes for people 
with various disabilities, including visual and intellec-
tual. Moreover, Step-Hear will continue to expand its 
usage in other countries.

FACTS & FIGURES

•	 Step-Hear has signed up approximately 
1,500 partners, including municipalities, 
shops, and banks (ATMs).

 “I certainly call this moment – the initial 
operation of the Step-Hear system on 
buses – the dawn of a new day!”

Amit Unger, The House of Wheels Association

Step Hear has already placed more than 3,000 Audio signs 

all over Israel.

http://step-hear.com
http://www.step-hear.com
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Therapy IT-platform improves motor function 
in young people with cerebral palsy
ITALY / FIGHTTHESTROKE – MIRRORABLE

Fightthestroke, an Italian social enterprise founded in 2014, has developed an online platform called 
‘Mirrorable’ to support rehabilitation of young stroke survivors. Mirrorable is a home-based therapy 
programme based on Action Observation Treatment, which states that by observing and imitating the 
actions of others we trigger specific neurons in our own brain. Young stroke survivors are paired via a 
video platform and undertake tasks together to improve motor skills. A clinical trial has demonstrated 
an improvement in hand motor function, along with high levels of adherence and engagement.

Problems Targeted
There are few effective and accessible evidence- 
 based solutions to help rehabilitate motor skills in 
the estimated 17 million children with cerebral palsy 
worldwide, including young stroke survivors.

Solution, Innovation, and Impact
The Mirrorable platform uses the scenario of learning 
to become a magician to encourage young stroke sur-
vivors to practice motor skills every day for a month. 
Children in the Mirrorable’s clinical trial received a 
toolkit with a computer, a 3D camera, and selection of 
booklets and magic tricks. They used these to imitate 
the magician in videos on a cloud-based platform. 
They were also matched with peers via video link to 
practice together and learn from each other. 

The IT-platform uses an algorithm to ensure the 
best possible match in terms of motor skills, cogni-
tive abilities, etc. to support reciprocal teaching and 
rehabilitation. The gaming approach of Mirrorable in-
creases the appeal for children and encourages them 
to practice. In the market version, the 3D camera has 
been replaced by Artificial Intelligence technology, 
which tracks and records the child’s movements 
and emotions so that progress can be measured by 
the child, family members, and health professionals. 
Results of a clinical trial, presented in 2018, showed a 
26 per cent improvement in motor function, increased 

family engagement, and 100 per cent adherence to 
the daily exercises.

Funding, Outlook, and Transferability
Support developing Mirrorable and the clinical trial 
came from corporate fundraising (60 per cent), 
grants (20 per cent), and private donors (20 per 
cent). Following the trial Mirrorable is now developing 
a business model to bring the product to a wider 
market, while keeping prices as low as possible for 
families of young stroke survivors.

Mirrorable’s cloud-based technology is easily trans-
ferable, and the operating system is already available 
in Italian, Spanish, and English. Fightthestroke is ex-
ploring whether the programme might be appropriate 
for other target groups, such as adult stroke survivors 
or people with Parkinson’s disease.

FACTS & FIGURES

•	 A recent clinical trial demonstrated that 
users realized a 26 per cent improvement in 
motor function.

 “MaVi discovered herself for the first time. 
The project touches the heart and, if there 
is a mirror heart, it touches it too!”

Valentina, mother of MaVi, who took part in the Mirrorable pilot

A child being assessed by a neurologist.

mailto:francesca@fightthestroke.org
http://www.fightthestroke.org/en/home
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A dedicated TV channel for 
the hearing impaired
JAPAN / ORGANIZATION FOR BROADCASTING AND COMMUNICATIONS FOR PEOPLE WITH DISA-
BILITIES – LISTENING WITH YOUR EYES

In 1998 the Organization for Broadcasting and Communications for People with Disabilities, a Japa-
nese certified non-profit organization, launched a service to make emergency information more acces-
sible to the hearing impaired. In 2017 they revised it to meet international standards. Internet Protocol 
Television set-top boxes add closed captioning and signing to TV content in real-time. The service is 
provided through a dedicated channel called “Listening With Your Eyes,” and based on its success the 
Japanese government is looking to expand the programme.

Problems Targeted
It became apparent after the Great Kobe Earthquake in 
1995 and other catastrophes that people with a hear-
ing disability need accessible emergency information.

Solution, Innovation, and Impact
Broadcasting of the Listening with Your Eyes channel 
began in 2017 using a terminal set-top box, which is a 
hardware device connected to the Internet and built 
according to the international standards of the Inter-
national Telecommunications Union (a specialized 
agency of the United Nations). The channel provides 
closed signing and captioning that can be delivered 
to televisions. The size and position of the captioning 
and sign on the display can be determined by the 
viewer using a remote control and receiver called 
an “Eye Dragon.” This is especially useful for sign 
language because the signer on the TV screen can 
be displayed outside the main programme image.

Listening With Your Eyes allows conventional 
programmes to provide closed captioning and sign 
displayed in text over the original content. It covers 
news programmes every Wednesday and Thursday 
and all emergency broadcasting related to major dis-

asters. The Eye Dragon synthesizes TV programmes 
with sign and captioning, easing the burden of regular 
TV content providers to have additional hardware 
equipment for accessibility features. In 2018 there 
were some 10,000 viewers receiving the service.

Funding, Outlook, and Transferability
Listening With Your Eyes is the first standard-based 
accessible broadcast service in Japan specifically 
for people with a hearing disability. The Japanese 
Government subsidizes 90 per cent of the purchase 
of the set-top box, and the total cost of the operation 
is covered by individual subscription at approximately 
€4 per month.

The service is being promoted nationally by the 
Organization for Broadcasting and Communications 
for People with Disabilities and by the Japanese 
Federation for the Deaf. As a response to the project’s 
growth, the Japanese Government set up a committee 
to discuss how to extend the service to more chan-
nels, including the national broadcaster. Because it 
is based on an international standard, manufacturers 
anywhere can produce the set-top box; and Ecuador 
and Mongolia are already in talks with the Organization 
for Broadcasting and Communications for People with 
Disabilities to replicate Listening With Your Eyes.

FACTS & FIGURES

•	 Ecuador and Mongolia are currently in talks 
with Organization for Broadcasting and 
Communications for People with Disabilities 
to replicate the Listening With Your Eyes 
service.

•	 Cost of the subscription is €4 euro a month.

 “The aim of this project is to  
deliver a service that allows for 
the full participation and equality 
of people with a hearing disability.”

Kazuki Shigeta, Director,  
Listening With Your Eyes

mailto:oshimayo@gmail.com
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A home, a café, and employment to 
promote deinstitutionalization
KAZAKHSTAN / PSYCHOANALYTIC ASSOCIATION – SIL PROGRAMME

In 2016 the Psychoanalytic Association, a Kazakhstan NGO, began a supportive independent living 
(SIL) programme in the Almaty region to help people with intellectual disabilities move out of closed 
institutions. To this end, the organization set up a Training Café, employing ten people with psychoso-
cial disabilities who had been living in closed institutions. As of 2018, the Psychoanalytic Association 
oversees six group homes, two cafés, and 20 employed beneficiaries, all of whom now live on their 
own. In addition, three women and two men were returned their legal rights.

Problems Targeted
The Kazakhstan laws provide no alternative to residen-
tial institutions for people with intellectual disabilities. 
Further, psychiatry-based facilities have inadequate 
rules and standards, as well as few trained profession-
als to implement supportive independent living.

Solution, Innovation, and Impact
For Kazakhstan, supportive independent living is 
a new concept. In 2012 the government began to 
implement a plan of deinstitutionalization, and the 
Psychoanalytic Association is one of two NGOs pro-
viding SIL for Kazakhstanis living in closed institutions 
– the result of a policy change within the Department 
of Employment and Social Services. The pilot project 
aims to move 60 people with intellectual disabilities 
out of closed institutions, provide them with employ-
ment, and teach them such life skills as how to buy 
groceries, pay utilities. and save money.

Beneficiaries include 20 people who have left 
psychiatric institutions to be part of the pilot, while 
more than 230 people still in institutions are receiving 
training and legal support as a preparatory step to 
SIL. The first Training Café began with ten employees 
with psychosocial disabilities while still living in insti-
tutions. In 2018, the NGO was overseeing six group 

homes, two cafés and 20 employees – ten of whom 
cover most of their own expenses. 

Funding, Outlook, and Transferability
The initial pilot project was supported by the Soros–
Kazakhstan Foundation. Starting in 2017, the Depart-
ment of Employment and Social Services agreed 
to finance the programme until it becomes a fully 
government-based social services provision.

The programme is currently operational in the 
cities of Almaty and Astana, and is partially self-sus-
taining, with social entrepreneurship in the training 
cafés helping the beneficiaries to earn a living. The 
organization also gets income from selling services 
to mental health professionals, such as training in SIL 
and supportive employment techniques.

FACTS & FIGURES

•	 The SIL programme aims to move 60 people 
with intellectual disabilities out of closed 
institutions and provide them with employ-
ment and life skills.

•	 To date, some 450 mental health profession-
als have received SIL training.

 “We give our beneficiaries  
security and a safe place to 
treat their wings, and then we 
teach them to fly.”

Khudiyarov Bakytzhan, CEO, 
Psychoanalytic Association

Gulya Arman and Zina at their weekly grocery shopping, all 

by themselves!

See corresponding Life Story on page 84.

mailto:psihoanaliticheskaya@mail.ru
http://www.analyskz.com
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Empowerment of youth with disabilities 
involving their families and communities
LEBANON / EMPOWERMENT THROUGH INTEGRATION

Empowerment Through Integration (ETI) is an NGO working with young people with disabilities and their 
families across Lebanon. Founded in 2011, ETI primarily focuses on young people with visual impair-
ments, offering life-skills training in group and one-to-one settings, parent workshops, and other com-
munity activities to promote social inclusion. ETI also works with relief agencies to ensure that young 
refugees with disabilities can also access its programmes. The number of participants in its activities has 
increased ten-fold from 39 in 2011 to 381 in 2018, and ETI has also been piloted in Nicaragua.

Problems Targeted
Young people with disabilities in Lebanon experience 
social and academic exclusion, and this is intensified 
by geographic isolation and poverty.

Solution, Innovation, and Impact
ETI runs five programmes across Lebanon, the 
primary one being the Life Skills Intensive Programme 
– a two-week training on orientation, mobility, and 
independent living for young people who are blind or 
are otherwise visually impaired. A follow-up Life Skills 
Extension Programme offers one-to-one training in 
the young person’s home and community for up to 
ten months. Parent workshops ensure that the skills 
acquired in the trainings are maintained within family 
and community settings. ETI also runs a volunteer 
training programme and a community service project 
for people with and without disabilities.

ETI is the only organization in Lebanon offering this 
kind of life-skills training to young people who are 

blind and visually impaired. Between 2016 and 2018 it 
has supported over 1,000 young people and trained 
over 300 volunteers. ETI recruits Lebanese partici-
pants through its partnership with local schools and 
the Ministry of Social Affairs, and Syrian and Pales-
tinian refugees with the assistance of international 
bodies, such as the UN Refugee Agency (UNHCR). 
The organization is also working with the Ministry 

of Education to incorporate its approach into the 
mainstream school system.

Funding, Outlook, and Transferability
ETI does not charge for its activities in Lebanon, rely-
ing on private donors and grants. It receives funding 
from UNHCR for its work with refugees.

As part of its replication plan, ETI is considering 
charging a service fee to external agencies. For 
example, in 2018 the organization facilitated staff 
training at the Ministry of Social Affairs, and this may 
become a future source of income.

ETI wants to develop a regional hub in another 
part of the world to replicate its impact, and piloted a 
programme in Nicaragua from 2013 to 2015. 

FACTS & FIGURES

•	 ETI supported over 1,000 young people and 
trained more than 300 volunteers between 
2016 and 2018.

•	 The organization receives specific funding 
from UNHCR for its work with refugees.

 “ETI’s Empowerment Programmes 
promote authentic inclusion one child, 
family, and community at a time.”

Sara Minkara, Founder, ETI

A life skills-trainer shows the usage of the white cane.

See corresponding Life Story on page 85.

mailto:sminkara@etivision.org
http://www.etivision.org
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THE STORY OF GULNAR, A SUPPORTIVE INDEPENDENT LIVING BENEFICIARY

 “I have my own place to live, I have work, and I am independent.”

Kazakhstan

THE STORY OF ANNA HILDINGSSON, AN ATTENDEE OF MY CHOICE/MY ELECTION 

 “I found that people listened to me, and that I could speak for myself and 
others, and enjoyed doing so.”

Lidkoping, Sweden

My name is Anna Hildingsson. I am 52 years old, live in a small rural town called Lidkop-
ing, and have an intellectual disability.

I have voted before, but before attending My Choice/My Election I always voted like my 
mother and father. Not because they told me to, but because that’s how I decided what 
to vote upon. However, after attending My Choice/My Election in 2014, several things 
changed. 

First of all, I voted for three different parties in the elections for city, county, and 
national parliaments. I made my decisions based upon the general ideas of each party’s 
policies for that political level.

I also found the easy-to-understand pre-election discussion especially helpful. Some of 
the party representatives acted and responded like they had really listened to us. I also 
found the practice of asking about and arguing my positions really helpful. I discovered 

that people listened to me, and that I could speak for myself and others, and enjoyed doing so.
I am now the national chairperson of Inner Circle, a branch of the FUB (an organization for people with intellectual disabili-

ties) where people with disabilities are in charge and push their own agenda. I now speak for people with intellectual disabili-
ties in all of Sweden.

See corresponding Practice on page 103.

Life Stories from Indonesia, 
Kazakhstan, Lebanon & Sweden

My name is Gulnar. I graduated from university and became 
a nurse, but one day a little patient of mine died. That was 
when I had a breakdown and was put into a psychiatric hos-
pital. Then my sisters deprived me of my legal capacity, and 
I was placed in an institution for many years. I couldn’t work, 
could not choose what to eat or buy, could not even go out. I 
felt like a prisoner.

One day I got an offer from my legal guardian: “Hey, would 
you like to be part of a project that would allow you to be out 

and independent all day?” Well, of course I said “Yes!” After a 
short training I started to work as a waitress. Then I become 
a chef. In 2016 the NGO Psychoanalytic Association said, 
“We are planning to take ten people from the institution and 
provide them with living accommodations. We don’t know 
how and when we will do it, but we need your support.” I like 
the way the NGO staff worked with us: Nothing about us 
without us! Since 2017, I have had my own place to live, I have 
work, and I am finally feeling free and independent.

See corresponding Practice on page 82.
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THE STORY OF 
SADEK MANSOUR, 
AN ETI PROGRAMME 
TRAINEE

 “Even simple 
things like 
how to lace my 
shoes make a 
big difference 
to me.”

Lebanon

My name is Sadek and 
I am a 23-year-old uni-
versity student studying 
accounting. Since I 
started the ETI pro-
gramme I have learned 
many things, and the 
programme has helped 
me to gain more inde-
pendence and self-confi-
dence. I am very moti-
vated by the programme, 
especially by the music 
classes and the social lit-
eracy. I’ve learned how to 
interact more with others 
and how to communicate 
better. Even such simple 
things as how to lace 
my shoes has made a 
difference in my life. 

I am grateful for 
the ETI staff, who 
are providing all of these 
experiences, including 
the chance to meet new 
people and to make new 
friends. For me, they 
represent a family work-
ing together for the same 
goal – to promote the so-
cial integration of young 
people and children with 
disabilities.

See corresponding 
Practice on page 
83.

THE STORY OF MUSLIKAH, MOTHER OF SEPTIANA AND A MEMBER OF 
THE PERMATA HATI INCLUSION CLUB

 “The volunteer therapists have taught  
Septiana to sit, walk, colour, write, draw, and play 
with other children.”
Sukoharjo, Indonesia

My name is Muslikah and I live in the village of Mranggen, located in the Polokarto 
subdistrict of Sukoharjo, Java. My daughter, Septiana, was born prematurely and 
had a delay in her motor development. I went to the hospital several times to get 
a therapist service, and one day I was invited to the Permata Hati Inclusion Club in 
Polokarto. At that time Septiana was three years old, but she could only sit up and 
still needed help.

Every Saturday, Septiana practices and studies at the Inclusion Club. The vol-
unteer therapists have taught her to sit, crawl, stand, and walk. She also practices 
colouring, writing, reading, and drawing, and she plays with the other children. In 
addition, the club volunteers have taught me how to practice with her at home. 
Now Septiana is five and she can walk 100 metres independently and even attends 
kindergarten.

See corresponding Practice on page 73.
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Disability-led centres providing a range 
of services for independent living
LEBANON / FORUM FOR THE HANDICAPPED

Lebanon Forum of the Handicapped (FOH) – a disability-led independent-living centre with branches 
in the cities of Tripoli, Dinneyeh, Koura, and Akkar – provides a range of services to support persons 
with a variety of disabilities. The centres provide home alterations, accessible transportation, assistive 
equipment, and training, and they also coordinate additional services that they do not provide them-
selves. In 2017, 47 homes were adapted, 223 people were provided with transport, 120 people took 
part in sport or the arts, and 2,435 assistive devices were provided.

Problems Targeted
People in Lebanon with a physical disability or visual 
impairment may find it difficult to live independently 
due to a lack of accessible infrastructure, assistive 
equipment, and a support system.

Solution, Innovation, and Impact
FOH is run entirely by people with disabilities and 
aims to offer comprehensive services for such people 
in their home and throughout their daily lives. The 
organization’s four independent living centres offer 
home alteration, accessible transportation, and a 
volunteer assistance programme. The centres also 
offer a health and equipment programme, providing 
supportive technology such as wheelchairs and 
Braille machines, along with repairs and training, plus 
health services in the client’s home. FOH also coordi-
nates additional services, such as health or education, 
which are provided by other organizations.

The centres act as a model of integration and 
inclusion by providing the infrastructure to enable 

self-sufficiency. In 2017, transport was provided to 
223 people, 2,435 pieces of assistive equipment were 
provided, and 25 homes were adapted with accessi-
bility features. FOH offers an alternative to institution-
alisation for people who are blind or have a physical 
disability, and this has led the Tripoli authorities to 
introduce accessibility measures for public spaces, 
including buildings, pavements, and parks. All projects 
implemented by the Tripoli municipality must now 
include accessibility measures.

Funding, Outlook, and Transferability
FOH has grown from a group of volunteers in a small 
apartment in 1986 to four centres across Lebanon in 
2018, and it is currently planning to open additional 
offices in Beirut and the Bequa Valley. In 2017, the 
project cost $1 million across all the sites, with over 
50 per cent coming from central government minis-
tries and the rest from a mixture of UN projects and 
donations.

Replication is further possible by training other 
organizations in the model, but to be successful it 
is important for organizations to engage fully with 
the local community and local government. Another 
important replication feature is that any new centre 
must be led and directed by persons with disabilities 
themselves.

FACTS & FIGURES

•	 In 2016 and 2017, some 6,000 persons in 
total benefitted from FOH’s health-related 
services.

•	 FOH provided vocational training for approx-
imately 400 people in 2017, up from 150 in 
2016.

 “I went to the Forum for the 
Handicapped to get psychosocial 
therapy, and at that moment  
my life totally changed because  
now I had a world of my own to  
belong to.”

Fida Ahmad Shehadeh, FOH client

http://theforum-lb.org
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Capturing and distributing critical 
election-related sign language
LIBYA / IFES – ELECTORAL SIGN LANGUAGE LEXICON

The International Foundation for Electoral Systems (IFES) is a non-profit organization working in over 
30 countries to support citizens’ rights to participate in free and fair elections. The IFES’s Electoral 
Sign Language Lexicon captures critical election-related sign language vocabulary and distributes 
materials explaining these signs throughout Libya, using the Internet, their own app, and printed ma-
terials. Over 300 books teaching electoral sign-language have been distributed and the app has been 
downloaded over 500 times, allowing many deaf persons to discuss and participate in political life for 
the first time. The model was also initiated in Morocco in 2016.

Problems Targeted
Sign language dictionaries often include only basic 
vocabulary relating to elections. Thus, deaf communi-
ties cannot effectively participate in political discus-
sions during election periods.

Solution, Innovation, and Impact
The Electoral Sign Language Lexicon captures critical 
vocabulary that can be used by deaf communities to 
participate in political life in Libya and Morocco. The 
lexicon is developed in collaboration with local deaf 
communities by working with deaf leaders and local 
sign language experts. Printed materials are distrib-
uted at schools for the deaf and in training sessions 
where Deaf persons use the lexicon and provide 
feedback. IFES also uses train-the-trainer workshops 
in which deaf advocates are encouraged to share the 

lexicon with their communities. By using the lexicon, 
deaf citizens and other sign language users can 
engage in the electoral process alongside their peers, 
and in doing so increase the awareness of the right of 
deaf communities to participate in politics.

The project began in 2015, and since then over 300 
examples of Libyan sign language have been captured, 
recorded, and distributed via books, PDF, YouTube, and 

the IFES mobile phone application “My Vote, My Right” 
– which has been downloaded over 500 times. In 2016, 
the model was replicated in Morocco.

Funding, Outlook, and Transferability
IFES activities in Libya are funded through its Libya 
Elections and Governance Support project, which is 
supported by the US Agency for International Devel-
opment. The lexicon took around one year to develop 
and cost approximately $35,000.

Once the lexicon is developed, IFES relies on 
partnerships with organizations in that country to 
continue promotion. For example, the Election Access 
Working Group in Libya is continuing to implement the 
practice and to engage the disability communities.

FACTS & FIGURES

•	 IFES has provided direct training to 21 sign 
language instructors and experts in Libya.

•	 Over 300 examples of Libyan sign language 
have been captured and recorded.

 “Every Libyan has the right to this 
information, and all Libyans have 
the right to raise their voices, even 
if they are deaf.“

A user of the Libyan Sign Language Lexicon

Video teaching of political-related signs

mailto:raaberg@ifes.org
http://www.ifes.org
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Increasing political participation through 
targeted lobbying on many levels
MALAWI / FEDOMA

The Federation of Disability Organizations in Malawi (FEDOMA), an umbrella organization of 12 disabled 
people’s organizations, is carrying out a multiple method approach in four districts to improve respect for 
and the participation of persons with disabilities in Malawian politics. Measures focus on engaging with 
election stakeholders, but also holding public debates and promoting media coverage. Since the start 
of the programme there have been several successes, such as the Electoral Commission engaging with 
people with disabilities in the development of its strategies and the use of tactile ballots.

Problems Targeted
Malawian voters with disabilities often find them-
selves excluded from participating in political matters 
due to a lack of accessible political information and 
inaccessible voting materials.

Solution, Innovation, and Impact
FEDOMA targets stakeholders involved in electoral 
processes, such as the Malawi Law Commission, the 
Malawi Electoral Commission, and the Parliamentary 
Committee on Social and Community Affairs; and it 
meets, consults, and encourages these organiza-
tions to make voter participation more accessible 
by lifting legal and administrative barriers. FEDOMA 
also identifies and encourages potential candidates 
with disabilities to stand for council and parliamen-
tary elections, carries out media campaigns to raise 
awareness, and monitors electoral processes.

The project is run at both the national and commu-
nity level, but it specifically targets the four districts of 
Lilongwe, Machinga, Balaka, and Mulanje. FEDOMA’s 
consulting and awareness campaigns have contrib-
uted to implementation of new measures in voting 
practices, such as the use of tactile ballots and the 
provision of sign language interpreters for electoral 
information on national television. In addition, the 
Electoral Commission now regularly involves persons 
with disabilities in the development of its voting strat-

egies and has enlisted FEDOMA to carry out civic 
education on elections for persons with disabilities.

Funding, Outlook, and Transferability
Between 2014 and 2016, FEDOMA’s campaigns were 
funded with $140,000 from USAID and $50,000 from 
the Finish Government. From 2016 to 2017, USAID 
contributed $40,000, and the Norwegian Association 
of the Disabled an additional $10,000 each year.

As of 2018, FEDOMA continues to work with the Ma-
lawi Government and is advising the Electoral Commis-
sion on the 2019 election. It is also assisting in drafting 
a bill that would ensure several seats for persons with 
disabilities as members of Parliament. Replication of 
the practice is readily possible through the transferring 
of existing knowledge, the documenting and sharing of 
methods used, and face-to-face meetings.

FACTS & FIGURES

•	 To date, 24 persons with disabilities have 
expressed interested in running for office.

•	 The project has directly engaged with 40 ward 
councillors and 18 members of Parliament.

 “The FEDOMA meetings have increased 
my confidence in public speaking and im-
proved my management of resources.”

Brighton Baluwa, Mayor of Luchenza.

A blind person from the northern region of Malawi practicing 

in a mock election.

mailto:amos_action@yahoo.co.uk
http://www.fedomamalawi.org
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Young volunteers as agents for social inclusion
MEXICO / UNIDOS SOMOS IGUALES

Unidos Somos Iguales (“Together We Are All Equal”) is an NGO based in Monterrey, Mexico, that runs 
social inclusion programmes for people with and without disabilities. Unidos trains young volunteers 
(called “allies”), increasing their disability awareness. Allies then accompany people with disabilities to 
participate in Unidos’ integrated social programmes like weekend trips or summer camps. Unidos has 
written a programme manual to aid replication and, through social franchising, has rolled-out the pro-
gramme to six cities across the country, supporting 1,877 people with disabilities in 2017.

Problems Targeted
National surveys have shown that people with disabili-
ties in Mexico experience high levels of discrimination 
and exclusion and a lack of recognition of their rights.

Solution, Innovation, and Impact
Unidos runs programmes six times a year and has 
four key programmes of different durations that bring 
people together in social settings. These include 
weekend trips within Mexico for participants aged 
16 and over, summer camp activities for children and 
young people of various ages, and regular evening 
activities for smaller groups. The Allies, who are 
volunteers aged 15 to 25, support all these activities 
and attend disability awareness training prior to par-
ticipating in the programmes. Training addresses such 
issues as empathy, disability awareness, and methods 
of communicating with people with sensory, physical, 
and intellectual disabilities.

Unidos supports over 1,500 people with disabili-
ties each year across six locations in Mexico. In its 
ongoing evaluations, it has found that parents of 
young people with disabilities who participate in the 
programmes say their children are more independent, 
have greater self-esteem, and enjoy a better sense 
of security. Volunteers without disabilities who attend 
the training and the social programmes also benefit, 
like becoming more empathic as a result.

Funding, Outlook, and Transferability
Approximately half of Unidos’ revenue comes from 
services and workshops, for which participants pay a 
fee determined by their economic circumstances. Cor-
porate and private funding accounts for 35 per cent, 
and the rest comes from state and federal government. 
The six local Unidos teams raise their own funds and 
pay a fee back to Unidos Nacional, which covers train-
ing, human resources, and other functions.

Unidos has developed a standardized programme 
manual to support replication through a social 
franchise model. The national Unidos team shares 
best practice among the local teams and offers 
supervision to support compliance with the organiza-
tion’s standards and philosophy. In addition, Unidos 
has replicated the model in Chile through the Teletón 
Foundation, and is currently considering ways to 
make the replication process more efficient.

FACTS & FIGURES

•	 The number of participants with disabilities 
grew from 1,551 in 2015 to 1,877 in 2017.

•	 Unidos supports over 1,500 people with 
disabilities each year across six locations in 
Mexico.

 “Unidos is the place where I learned to 
look beyond appearances and came to 
understand the real meaning of accept-
ance and how we can complement each 
other because of our diversity.”

Lula Almazán, a Unidos ally who became Operative Director

Real allies!

mailto:cuernavaca@unidos.com.mx
http://www.unidos.com.mx
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Moving children and adults back to their 
families or community-based homes
MOLDOVA / KEYSTONE MOLDOVA – COMMUNITY FOR ALL MOLDOVA

Keystone Moldova is a non-governmental subsidiary organization of Keystone Human Services Inter-
national USA that supports and empowers adults and children. Keystone Moldova’s “Community for 
All” programme partners with the central government and NGOs to transfers children and adults with 
intellectual disabilities from institutions back to their families or into community-based homes, and 
offers services such as education, health care, and social care to support them. From 2015 to 2018, 
some 2,000 people benefitted from the programme’s community-based services.

Problems Targeted
The lack of social services, limited capacities, and 
scarce financial resources force persons with intel-
lectual disabilities to remain in residential institutions.

Solution, Innovation, and Impact
The Community for All Moldova programme, together 
with the government at the local and national level, 
takes a holistic approach to enabling people with 
intellectual disabilities to live in the community. In 
addition to supporting those moving out of institutions, 
the programme also offers comprehensive services to 
people at risk of institutionalisation. Keystone Moldova 
purchases from donor funds housing for those moving 
out of institutions who cannot go back to family homes. 
A maximum of six people live in each house.

Keystone Moldova works with the Ministry of 
Health, Labour, and Social Protection to evaluate the 
needs of children, adults, and their families. Together, 
they map existing social services while setting up 
new ones, such as personal assistance, respite care, 
inclusive education, community homes, mobile teams, 
supported employment, and self-determination train-
ing. Progress of beneficiaries is then monitored, and 
adjustments are made as necessary. As of 2018, 100 
people had moved out of institutions, with 40 living in 
seven houses provided by the project. 

Funding, Outlook, and Transferability
In 2017 the project cost around €1,768,000, with 
half coming from the government to cover support 
services and associated salaries. The remaining half 
is provided by the European Union (20 per cent), the 
Soros Foundation Moldova (25 per cent), and Key-
stone Human Services International USA (5 per cent) 
for property purchasing, renovation, endowment, 
capacity-building activities, and advocacy

The model has been developed in Moldova and 
has since been presented to NGOs from Armenia, 
Azerbaijan, India, Romania, Ukraine, and Uzbekistan. 
Keystone Moldova has worked with NGOs in Ukraine 
and Romania to develop similar concepts in both 
these countries, with funding proposals submitted to 
the European Union.

FACTS & FIGURES

•	 Some 2,000 people are benefitting from 
new community-based services each year, 
and 2,625 have been trained in self-deter-
mination, including about 2,000 still living in 
institutions.

 “Community for All Moldova breaking 
down the stereotypes about the rights to 
live independent and have a family”.

Prascovia Munteanu, Program Director for Deinstitutional-
ization and Community Development, Keystone Moldova

The satisfaction of cooking for yourself, in your own home.

mailto:pmunteanu@keystonehumanservices.org
http://www.keystonemoldova.md
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Using theatre in schools to address  
discrimination against persons with disabilities
MOLDOVA / KEYSTONE MOLDOVA – FORUM THEATRE

Keystone Moldova was founded in 2004 with support from the US-based organization Keystone 
Human Services International. Keystone Moldova works with public authorities, donors, and civil 
society organizations to develop community services for people with disabilities leaving institutions, 
and to advocate for their right to live in the community. Since 2012, Keystone Moldova has developed 
four social theatre troupes that perform the Forum Theatre method in schools and kindergartens. Over 
5,000 students and 700 teachers have been involved in performances as of 2018. 

Problems Targeted
Discrimination against people with disabilities is a 
significant problem in Moldova, often linked to a lack 
of information about disability and people not recog-
nising discriminatory behaviour.

Solution, Innovation, and Impact
Keystone Moldova uses the Forum Theatre method 
in schools and kindergartens to increase awareness 
of discrimination and its impact. Theatre practitioner 
Augosto Boal developed Forum Theatre in Brazil in 
the 1970s in which scenes portray incidents of social 
injustice that are relevant to the audience.

The character of The Joker interacts directly with 
the audience, encouraging them to develop alterna-
tive solutions to the situations presented. The audi-
ence can also interrupt and replace the performers 
to act out these solutions. All the actors are trained 
volunteers, both with and without disabilities. Perfor-
mances help audiences understand various forms of 
discrimination and how to address them.

Forum Theatre follows up with the schools and 
kindergartens after the performances to measure the 
impact. This has included changes to school acces-
sibility policies and teachers using Forum Theatre 
methods in their classes to address discrimination. 
People with disabilities report that the performances 

have led to greater support from peers, teachers, and 
parents to advocate for their rights.

Funding, Outlook, and Transferability
Keystone Moldova has funded the Forum Theatre 
programme through external grants from 2012 to 
2018. The main expenditure is training volunteers, 
which costs about €3,000 for 12 volunteers, and 
for play development. A single performance with 12 
participants costs approximately €300.

Keystone Moldova started its first social theatre 
troupe, ‘Alternativ’, in 2012 and has added three 
regional troupes since then. 

Since its development in Brazil nearly a half-century 
ago, the Forum Theatre method has been used in 
many different countries worldwide.

FACTS & FIGURES

•	 Between 2012 and 2018, nearly 5,500 
students and 800 parents were involved in 
Forum Theatre performances.

•	 Troupes in Moldova have performed over 
150 times in schools and kindergartens.

 “Thanks to Forum Theatre, we know how to 
advocate for ourselves and for our rights.  
We understand how to stop discrimination.”

Student after a Forum Theatre performance

A Forum Theatre performance for teachers and parents.

See corresponding Life Story on page 99.

mailto:nciocan@keystonehumanservices.org
http://www.keystonemoldova.md/en
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Birendra Raj Sharma Pokharel
afnbirendra@wlink.com.np – www.decnepal.org.np

Engaging persons with disabilities 
in all levels of politics
NEPAL / DISABLE EMPOWERMENT AND COMMUNICATION CENTRE

Disable Empowerment and Communication Centre–Nepal (DEC–N), an NGO working to empower per-
sons with disabilities, is undertaking a multi-method programme for inclusion in policy-making and to 
increase their representation in Parliament. DEC-N conducts regular dialogue with political parties and 
local public and non-government bodies to encourage inclusive policies, and an organizational task-
force supports voter registering and participation. Since 2012, some 200 people with disabilities have 
participated, 1,055 have registered to vote, and seven have moved into federal Parliament positions.

Problems Targeted
Local policies are often ineffective in enabling 
independent living due to the exclusion of people with 
disabilities in local planning processes and elections.

Solution, Innovation, and Impact
DEC–N conducts ongoing dialogues and advocacy 
efforts with civil society, political parties, and govern-
ment bodies to increase the participation of people 
with disabilities in the development of policies that 
affect their lives and to increase their political rep-
resentation. In 2017 it set up a specialized taskforce 
with responsibility to push for the accommodation 
of people with disabilities in voting processes, such 
as promoting voter registration and advocating for 
accessible voting booths.

DEC–N successfully advocated for people with 
disabilities to take part in local planning committees, 
including those for government bodies responsible for 
the implementation of local development plans, such 
as the Integrated Planning Committee and the Social 
Security Recommendation Committee. 

As a result, 1,055 have registered to vote since 
2012, seven now hold seats in the federal Parliament, 
and five are members of their provincial Parliament.

Funding, Outlook, and Transferability
The project began in 2012 with an annual grant of 
$25,000 from the Open Society Foundation. This 
contribution has increased with support from Human-
ity & Inclusion Nepal and CBM, with annual project 
funding totalling $175,000 in 2018.

The project was initially undertaken in the rural 
municipality of Banke, but has since been replicated 
in Dang District in the same province, with a focus 
on the capacity-building of rights holders and project 
personnel for increasing political participation.

DEC–N will continue to work with the government 
and other bodies to create change in local planning 
processes, as well as to support community disability 
mobilizers to create change in their own communities.

FACTS & FIGURES

•	 62 persons with disabilities have been enlist-
ed as community disability mobilizers, whose 
duties include facilitating the obtaining of 
disability ID cards, promoting voter registra-
tion, and advocating for voter rights.

 “The project has particularly 
supported the right of social and 
political participation – which be- 
came possible by the engagement 
of rights-holders themselves.”

Devidatta Acharya, Executive Director, DEC–N

Pushing, rocking, and rolling for political particpation!

mailto:afnbirendra@wlink.com.np
http://www.decnepal.org.np
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Elisabeta Moldovan
eli@cevadespus.ru – www.cevadespus.ro

A biographical graphic novel 
promoting deinstitutionalization
ROMANIA / CEVA DE SPUS ASSOCIATION – GRAPHIC NOVEL BECOMING ELI

Ceva de Spus, an association of Romanian self-advocates, supported the creation of Becoming Eli – 
the first graphic novel to address institutional abuse suffered by children and adults. Based on a true 
story, it is centred on the character of Eli, a young girl left in state care because of her family’s pover-
ty. While portraying the deprivation faced by people in institutions, the book shows that with the right 
support independence is possible. In May 2018, Becoming Eli was presented at the International World 
Congress on Inclusion and awarded a White Raven by the German International Youth Library.

Problems Targeted
In March 2017 there were still over 19,000 children 
and 18,000 adults with disabilities in residential 
institutions under state protection in Romania, and 
deinstitutionalization remains an ongoing challenge.

Solution, Innovation, and Impact
Published in 2017, Becoming Eli is the work of Dan 
Ungureanu, an internationally recognized children’s 
book author and illustrator.

Through the voice of Eli, based on the actual Elis-
abeta Moldovan, the reader follows her journey from 
institutionalization to inclusion and self-determination. 
Every chapter is based on the author’s interviews with 
Eli, following key moments of her life. The Romanian 
NGO Asociatia Ceva de Spus supported the creation, 
publication, and dissemination of the book. 

The project raises awareness of the abuses 
permitted within the so-called protective system, 
while showing alternatives to state-run institutions. 
One organization that supported Eli’s transition to 

independence was Pentru Voi, a community service 
provider for adults with intellectual disabilities (a Zero 
Project Awardee of 2017).

Elisabeta Moldovan lived in one of Pentru Voi’s 
shared apartments, received occupational therapy, 
and participated in activities, eventually becoming em-
ployed as a janitor. At the centre she received social 

and emotional guidance as well as support in her day-
to-day activities, such as shopping and cooking. 

Funding, Outlook, and Transferability
The project was co-funded by the National Cultural 
Fund Administration and the Open Society Founda-
tion, and proceeds from book sales support Ceva de 
Spus’s deinstitutionalization activities. There are ver-
sions in Romanian and English, and a Kindle edition is 
now also available on Amazon.com. With the help of 
international DPOs, Ceva de Spus hopes to translate 
the book into additional languages. 

It also plans to launch a deinstitutionalization 
project in 2019, providing community-based housing, 
vocational training, employment, and other support 
for people currently in institutions.

FACTS & FIGURES

•	 Some 550 copies in Romanian and English 
have been sold to date.

•	 Inclusion Europe’s 2018 #30yearsofinclusion 
campaign celebrated someone for their 
work in inclusion each month and Elisabeta 
Moldovan was named January’s “Heroine.”

 “Working on Becoming Eli taught 
me about empathy, courage, and 
dedication to a cause.”

Dan Ungureanu, author

Elisabeta Moldovan became Eli in the graphic novel. Today, 

Elisabeta is a trauma survivor who is able to live by herself.

Credit: Cristian Tzecu

mailto:eli@cevadespus.ru
http://www.cevadespus.ro
http://Amazon.com
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Cerasela Nicoleta Predescu
cerasela.porumb@proactsuport.ro – http://proactsuport.ro

Preparing people with psychosocial and 
mental disabilities to live in their own homes
ROMANIA / PRO ACT SUPORT

Pro ACT Suport is an NGO based in Bucharest that provides accommodation and support as a step 
between institutionalization and living independently in the community. Persons with psychosocial and 
intellectual disabilities live in one of 11 “Preparation for Independent Living Centres” in Bucharest and 
the surrounding countryside. Residents are provided with personalised professional support, counsel-
ling, and training to prepare them for living independently. As of 2018, 50 people had received support 
services and 16 had successfully moved on to their own independent lives and accommodations.

Problems Targeted
People with disabilities who have spent most of their 
lives in residential institutions often lack the skills that 
enable them to live independently in the community.

Solution, Innovation, and Impact
To promote the social inclusion of people with 
psychosocial and intellectual disabilities, the Pro ACT 
Suport Association has developed Preparation for 
Independent Living Centres – a programme designed 
to support individuals to develop their independent 
living skills through a personalized approach. Pro 
ACT integrates residents into common houses in the 
community by evaluating their skills and providing a 
customized programme for development implemented 
by professionals (social workers, psychologists, voca-
tional counsellors, psychotherapists, etc.). Examples 
of daily activities include: preparing meals, personal 
hygiene, managing medications, completing house-
hold chores, coordinating transportation, continuing 
or enrolling in education, administering personal 
finances, and finding employment.

As of 2018, the organization runs 11 Preparation 
for Independent Living Centres – seven in rented 
apartments in Bucharest and four in houses outside 
the city. Currently, there are 50 people aged 18 to 55 
enrolled in the programme. Between 2012 and 2018, 
16 people successfully moved on to independent lives, 

for example, by getting married, finding employment, 
or moving into rented accommodations.

Funding, Outlook, and Transferability
The programme costs approximately $800,000 per 
year and is mostly funded through service contracts 
with local authorities, which Pro ACT Suport bids for, 
and through a grant from the Open Society Foundation.

Pro ACT Suport is committed to changing the 
public mind-set towards persons with disabilities by 
providing technical assistance and training on deinsti-
tutionalization to countries that are in the process of 
closing their institutions. Between 2012 and 2018, 130 
people with disabilities were trained to develop life 
skills and to start a new life within the community.

The programme was designed based on Romania’s 
specific situation, but the organization’s tools and meth-
odology can be readily adapted to different countries.

FACTS & FIGURES

•	 From 2012 to 2018, the number of Prepa-
ration for Independent Living Centres grew 
from one to 11.

 “I am now living independently,  
and since this year I am a happily 
newly married woman!”

Georgiana P., former user of Pro ACT Suport services

Emilia and Georgiana gardening in their community home.

See corresponding Life Story on page 98.

mailto:cerasela.porumb@proactsuport.ro
http://proactsuport.ro
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Mirjana Lazor
Mlazor5@gmail.com – http://smp.edu.rs

Person-centred assistance and  
accommodation in communal housing
SERBIA / ELEMENTARY AND BOARDING SCHOOL “MILAN PETROVIC”

Milan Petrovic, an inclusive elementary and secondary boarding school based in Novi Sad, Serbia, has 
initiated “Supported Living in the Community” – a programme that helps adults with intellectual disa-
bilities to live in the community with tailored assistance. The aim is to move people out of institutions 
and prevent others from moving in by giving people a choice of who to live with and what support they 
want to receive – all in communally shared apartments. From 2008 to 2018, 39 adults moved into 12 
apartments across the city and began receiving personalised support.

Problems Targeted
Traditionally, there have been few alternatives to insti-
tutions in Serbia. Persons with intellectual disabilities 
may have little choice in their accommodation and 
care, leading to isolation and segregation.

Solution, Innovation, and Impact
Supported Living in the Community places people 
with intellectual disabilities in shared apartments 
and provides them with individualized support. The 
programme uses rented apartments, apartments 
provided by the city of Novi Sad, or those owned by 
users or their families, and it allows people to choose 
with whom they want to live. Users of the service 
fully participate in the creation of their own individual 
support plans by expressing of their personal prefer-
ences and wishes, and at a later stage by providing an 
evaluation. Services in the plan include health, formal 
education, vocational training, and assistance with 
finding employment, with the overall aim of improving 
their abilities and skills in daily activities.

Following a pilot between 2005 and 2008, which 
supported a three-member family with disabilities to 
live together, the programme has since grown to a 
permanent project with 39 adults housed in 12 apart-
ments across the city. Nine of the 39 had previously 
resided in institutions and now live with choice and 
freedom in the community.

Funding, Outlook, and Transferability
The project is funded by the city of Novi Sad, although 
users also contribute, making up around 10 per cent of 
the overall project funding. Past support has also been 
provided by the Open Society Foundation, which sup-
ported the first eight people in moving from institutions.

Milan Petrovic plans to establish two new house-
holds in 2018, accommodating an additional six users. 
Further, the organization has been taking part in 
public campaigns and news conferences; and it has 
been welcoming study visits in order to share its mod-
el in the hope that other organizations will replicate 
it, particularly in areas that have a similar history of 
institutionalization.

FACTS & FIGURES

•	 Of the 39 people currently housed in 12 
apartments, nine moved out of institutions.

•	 In 2018, Milan Petrovic plans to establish two 
new households for an additional six users.

 “Life in the institution is terrible.  
I would never return there. This 
is my home.”

A project beneficiary

Left: Dragica preparing dinner in her shared apartment after 

years in an institution. Right: Ovan works as a baker and 

lives in a shared apartment after years in an insitution.

See corresponding Life Story on page 99.

mailto:Mlazor5@gmail.com
http://smp.edu.rs
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Alvin Tan
techable@sgenable.sg – www.sgenable.sg

Learn, try, and test assistive technology
SINGAPORE / SG ENABLE – “TECH ABLE” SHOWROOM

SG Enable is a Singapore-based NGO that in 2015 started the Enabling Village to support persons with 
disabilities. As part of the space, “Tech Able” was set up to let visitors experience assistive technologies 
(AT) and to encourage innovators, manufacturers, and marketers to collaborate on projects. Tech Able 
also houses a communications lab where persons with disabilities try out computers equipped with as-
sistive technologies. Partnering with another NGO, SPD, to provide assessment and training, more than 
800 people with disabilities have benefitted from Tech Able between 2015 and 2018.

Problems Targeted
There is a lack of awareness about assistive technol-
ogy among persons with disabilities, their caregivers, 
and various stakeholders who work with them, such 
as therapists and educators.

Solution, Innovation, and Impact
Tech Able is a centre providing assistive device 
assessment services, showcasing innovations, and 
offering training. Visitors can experience AT related to 
their home and work, and they can receive support to 
help them make informed decisions about what best 
addresses their individual needs. Moreover, persons 
with disabilities can attend various trainings and learn 
about computers that are equipped with assistive 
peripheral technologies, such as refreshable Braille 
displays and assistive listening devices. Tech Able 
also recommends suitable projects to the Tote Board 
Enabling Lives Initiative grant (a local grant that sup-
ports local innovations), administered by SG Enable, 
for further development.

Tech Able cooperates with government agencies to 
encourage them to integrate the use of AT in public 
services, thereby improving accessibility for persons 
with disabilities. In 2017, Tech Able had more than 
8,000 visitors and trained some 300 people with 
various disabilities.

Funding, Outlook, and Transferability
Tech Able is funded by the Ministry of Social and Fami-
ly Development and the Infocomm Media Development 
Authority, a government entity, as well as through 
private donors. The centre does not generate revenue.

A team of four SG Enable staff members and nine 
therapists work in the Tech Able showroom. Tech 
Able plans to grow organically by increasing its 
outreach to the disability community and by intensi-
fying collaboration with relevant stakeholders. It also 
actively supports local innovators through mentorship 
and recommends relevant funding support, where 
possible, to boost the development of new local as-
sistive technology like the Tote Board Enabling Lives 
Initiative grant.

Tech Able believes that the model can be replicated 
in other countries, but there have been no concrete 
inquiries to date.

FACTS & FIGURES

•	 More than 8,000 people visited Tech Able in 
2017.

•	 In 2017, 300 people with disabilities were 
trained on various assistive technology 
devices.

 “With greater mobility and independ-
ence, I am better able to meet the 
challenges at work and enjoy a more 
independent lifestyle.”

Alister Ong Tjoe, beneficiary of Tech Able

Testing the refreshable Braille notetaker.

mailto:techable@sgenable.sg
http://www.sgenable.sg
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Nick de la Hunt
info@wigital.co.za – www.fingertalkapp.co.za

A sign language app, dictionary, 
and learning tool
SOUTH AFRICA / WIGITAL – FINGERTALK

In 2015 FingerTalk, a South African start-up company, launched a free app that enables people who 
are deaf or hard of hearing to learn and communicate in sign language. Moreover, the company has 
digitalized the South African Sign Language (SASL) dictionary and provides interactive learning tools 
such as quizzes to test the knowledge of their users. Another feature allows users to share SASL 
signs via social media and the messenger service WhatsApp. As of mid-2018, more than 4,000 users 
have downloaded the app.

Problems Targeted
Learning sign language is very expensive in South 
Africa, and there are no free learning resources avail-
able online. Moreover, many people who are deaf or 
hard of hearing miss job opportunities due to existing 
communication gaps.

Solution, Innovation, and Impact
FingerTalk is a free sign language app and an online 
sign language dictionary for people who are deaf or 
hard of hearing. The app is designed as a self-learn-
ing tool where the lessons learned are tested through 
quizzes to determine individual progress. It is the first 
time the South African sign language dictionary has 
been digitalized and made available for free.

In addition to the self-learning tool, the app features 
a notice board where events and news of the commu-

nity of persons with hearing impairments are ex-
changed and where users are encouraged to stay in 
touch with one another. FingerTalk also allows users 
to share SASL signs via social media and Whatsapp. 
The app works with a combination of images and an-
imated sequences. It is based on South African sign 
language but incorporates some local dialects as well.

In 2018, FingerTalk had more than 4,000 users and 
is used at two South African universities as part of 
their syllabus and as a quick reference guide.

Funding, Outlook, and Transferability
FingerTalk is funded by the SAB Foundation (South 
African Brewery is an international beverage con-
glomerate). The app is free of charge and allows 
advertisers to promote events and products via the 
app’s noticeboard. FingerTalk aims for sustainability 
through these advertising revenues.

FingerTalk intends to further increase the use of 
the app within South Africa before going interna-
tional. The company has secured the publishing and 
distribution rights of the dictionary, which gives it a 
competitive advantage over possible new entrants.

The South African Government has recently 
approved sign language as the country’s 12th official 
language, which is expected to further increase the 
usage and coverage of sign language.

FACTS & FIGURES

•	 Finger Talk is use at two South African 
Universities.

•	 On average, FingerTalk attracts six new 
users per day.

 “You have enabled me to 
communicate with my 
12-year-old deaf daughter 
for the first time ever. 
Thank you!”
Martin, father of a beneficiary

mailto:info@wigital.co.za
http://www.fingertalkapp.co.za
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THE STORY OF GEORGIANA P., FORMER BENEFICIARY OF THE PRO ACT  
SUPORT ASSOCIATION’S SOCIAL SERVICES

 “I was a girl with speech problems living on the streets, 
and now I am a happily married woman!”

Joita, Romania

Life Stories from Moldova, 
Romania, and Serbia

My family was very poor. At the age of 13, I was not yet 
registered in school. After my mother passed away, my father 
couldn’t face all the responsibilities of raising me and my sib-
lings and I was forced to live on the streets and beg for food. 
I was taken from the streets by the child protection services 
and spent ten years in different residential institutions for 
children, where at least I had food, clothes, and a chance to 
be registered in a special school. 

I have encountered many difficulties due to my slow think-
ing and speech defect. When I was 18, I was moved to an 
institution for adults with intellectual disabilities and I thought 
that this will now be my life – I will be stuck there, without any 
chance for a better, normal life. 

One day, however, I learned about the services of the Pro 
ACT Suport Association. The people from Pro ACT came 
several times to meet me and finally they took me to visit the 
house in Joita, a commune in Giurgiu County, 30 minutes driv-
ing from Bucharest. This was my chance, and I took it! As the 
name of the new house suggests (“Metamorfoze”), I become 
a different, new, person. I flourished. I discovered myself. I 
understood life, especially my life! I lived there with four other 
girls, and we were taught, helped, understood, and guided as I 
would have wanted my parents to do during my childhood. 

I received speech therapy and dental treatments; I have 
learned to cook, to sew, and to care for myself. I followed a 
vocational course and I soon found a job. And there I met 
my husband. We fell in love almost at first sight. I felt like a 
character from the Indian movies I like to watch. The social 
worker and psychologist from Pro ACT taught me what a 
relationship means. Soon my boyfriend invited me to meet 
his parents and I had the occasion to see what a real family 
looks like . . . and I got parents! 

They loved me and I loved them instantly. Soon after my 
boyfriend proposed to me all the Pro ACT employees started 
to organize my big day, my wedding! They have been my 
family. They helped me to get the wedding dress I wanted, 
they prepared the house and all the traditions for a Romanian 
wedding, they cried with me in the church and then danced 
with me at the wedding party. Yes, my life has changed, and 
I am so grateful for the support I received. The people from 
Pro ACT Suport will always be in my soul! 

See corresponding Practice on page 94.
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THE STORY OF JOVAN SLAVNIĆ, A  
SUPPORTED “LIVING IN THE COMMUNITY” 
BENEFICIARY 

 “I am free and happy here. 
I would never return to an 
institution!”
Novi Sad, Serbia

My name is Jovan Slavnić. I am 35 years old and 
I have lived in a small home community in Novi 
Sad, Serbia, since 2009. Before I came to Novi 
Sad I lived in a few institutions, where I ran away 
several times because everything there was 
terrible. For example, I was not allowed to spend 
time with people outside the institution. Every 
day was the same. I had nothing to do and noth-
ing of my own. When I met Dragica, I fell in love 
and stopped running away. Instead, I dreamed 
that I would somehow get out of the institution, 
go to school, find a job, and marry Dragica. 
Thanks to the community living programme 
supported by Milan Petrovic, we are now living 
together in an apartment with two friends.

As soon as I left the institution, I started going 
to school. In June 2018, I became a baker and 
got a job in a bakery. I go to work by bus. I love 
to spend my free time playing with my dog and 
having fun with my friends. I also enjoy watch-
ing football matches at a nearby coffee shop, 
because I can cheer loudly. When I receive my 
salary, I take out Dragica and my friends to eat 
cakes.

See corresponding Practice on page 95.

THE STORY OF MARIA IVAȘCU,  
MEMBER OF THE ALTERNATIV THEATRE TROUPE

 “Since I began acting, 
I have learned that I don’t have  
to be afraid anymore.”
Moldova

Fear. Fear kept me home. Fear wouldn’t let me talk to people. 
Fear prevents many people with disabilities from participating 
in society. 

I am Maria Ivașcu and I am 20 years old. I am in the Alterna-
tiv theatre troupe and I support other people with disabilities 
to overcome fear and integrate into society. I always dreamt 
that one day I would perform, but never imagined that I would 
fulfil my dream. I never imagined that I would speak to so many 
people and explain that I can do the same things they can. I 
don’t have to stay home just because I use a wheelchair. Since 
I began acting, I have learned that I don’t have to be afraid 
anymore. I am a person and I have equal rights. 

My life has changed, and the lives of people with disabilities 
in the communities where we perform have changed as well. 
Our performances are designed to stop and prevent discrim-
ination against people with disabilities in schools and kinder-
gartens. We show audiences the reality of the situation in their 
community. We then invite spectators to the stage and they 
offer solutions to help stop discrimination. Audiences learn 
that they don’t have to avoid people with disabilities, because 
we are all the same. We can all learn from each other. 

See corresponding Practice on page 91.
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Sonia García-Fraile Cámara
sgarciafraile@fundaciononce.es – www.fundaciononce.es

Incorporating Universal Design 
into home building
SPAIN / FUNDACIÓN ONCE - LA CASA ACCESSIBLE

Fundación ONCE, a leading Spanish foundation with a focus on disabilities, has created a smart, ac-
cessible, and sustainable house-prototype to demonstrate the possibilities of constructing and equip-
ping a home that meets a variety of disability needs. The house, which can be towed by a lorry, was 
designed to address issues of accessibility, security, energy, and communications. In 2016–2017 the 
house, along with a team of demonstrators, travelled some 20,000 kilometres throughout Spain. More 
than 70,000 people visited the house on its national journey.

Problems Targeted
Architecture and design professionals often do not 
take account of Universal Design when creating 
homes because this is not normally incorporated into 
standard training.

Solution, Innovation, and Impact
The project consists of a specially-designed extendable 
trailer that mimics a family home, with an internal area 
of 140 square metre that is accessible for people with 
a variety of disabilities or reduced mobility. The home, 
which includes a kitchen, bedroom, living room, and 
bathroom, incorporates a range of intelligent devices 
and technologies that solve accessibility problems 
throughout. Features include touch lamps, fall detectors, 
adjustable-height wash basins, and automated blinds.

A team of demonstrators provide guided tours 
and answer questions, and additional solutions are 
displayed via screens. The home targets profession-
als in the public and administration sector and those 
responsible for developing policies on accessibility, 
security, and sustainability. 

Funding, Outlook, and Transferability
Funding was provided by Real Patronato de la Dis
capacidad (the Royal Board on Disability), with the 

project costing €550,000 over two years, including 
build and touring costs.

The accessible home is no longer touring, but 
variations of the technology and model continue to 
be exhibited as example rooms at fairs in Spain, such 
as the Salón Inmobiliario Internacional de Madrid 
(Spanish Real Estate Exhibition) and the Barcelona 
Building Construmat.

The model has proven to be influential across Spain 
and therefore has strong potential for replication in 
other European cities and towns. Notably, during the 
initial tour several cities requested the home to be 
brought to their locations.

FACTS & FIGURES

•	 The 140 square metre home includes a 
kitchen, bedroom, living room, and bathroom, 
and incorporates a range of intelligent devic-
es and technologies that solve accessibility 
problems throughout.

•	 During its 2016–2017 tour, the home travelled 
to 36 cities and towns throughout Spain.

 “People with disabilities want to 
experience the same things as all 
people, but they don’t want products 
designed specifically for them.”

Jesús Hernández Galán, Director of Universal 
Accessibility and Innovation, Fundación ONCE

The bathroom in La Casa Accesible.

mailto:sgarciafraile@fundaciononce.es
http://www.fundaciononce.es


101

Fermín Núñez
comunicacion@plenainclusion.org – www.mivotocuenta.es

Raising awareness on the right to vote
SPAIN / PLENA INCLUSIÓN ESPAÑA – MI VOTO CUENTA

Plena Inclusión España is a Spanish national NGO that supports people with intellectual or devel-
opmental disabilities. It established Mi Voto Cuenta (“My Vote Counts”), a campaign that focuses on 
raising awareness about the right to vote and to have access to electoral proceedings. Mi Voto Cuenta 
aims to bring the demands of people with intellectual or developmental disabilities to the attention of 
all political parties and Spain’s central election committee. As of 2018, more than 1,000 people with 
disabilities have participated in election campaigns.

Problems Targeted
According to the central election committee, there are 
around 100,000 people in Spain who were deprived 
of their right to vote during the last general election in 
2016.

Solution, Innovation, and Impact
Mi Voto Cuenta was developed for the first time as a 
campaign in the 2011 Spanish general election. Plena 
Inclusión España wanted to sensitize society and 
empower people with intellectual and developmental 
disabilities and their families about the right to par-
ticipate in political and public life, and specifically the 
right to vote and stand for election.

The Mi Voto Cuenta campaign raises awareness 
by informing people with disabilities about electoral 
processes and about how to regain their right to vote. 

The campaign also reaches out to political parties and 
the legal system to arrange meetings with political 
groups in all communities of Spain. Further, it conveys 
the requirements of people with disabilities so as to 
participate in electoral processes, such as providing 
easy language political statements, accessible infor-
mation on how the electoral process works, etc.

Funding, Outlook, and Transferability
Since Mi Voto Cuenta started campaigning during 
the 2014 European Parliament election, the practice 
is being applied in all electoral processes in Spain, 

both at the regional and national level. In addition, 
the Congress of Deputies, the lower house of Spain’s 
legislature, successfully supported reform of the 
existing election law to ensure the vote for people 
with disabilities.

The campaign mechanism is being used in other 
European countries as is the adaptation of electoral 
programmes of various parties into easy language. 
Finally, Plena Inclusion and other Spanish NGOs lob-
bied successfully for reform of the national Electoral 
Law so that some 100,000 people with disabilities 
can vote in the next European, regional and local 
elections, in 2019.

FACTS & FIGURES

•	 Some 100,000 people who were formerly 
deprived of their political rights in Spain will 
be able to vote in the next European, region-
al and local elections, in 2019.

•	 Since the European Parliament election in 
2014, the Mi Voto Cuenta campaign has 
been extended to all local and national elec-
tions in Spain.

 “With Mi Voto Cuenta we have managed to 
change the law in Spain to ensure that all 
people with disabilities can vote.”

Cristina Paredero, member, Plena Inclusión España Board 
of Directors, and a person with an intellectual disability

Members of the Project Mi Voto Cuenta discussing their 

requests with politicians.

mailto:comunicacion@plenainclusion.org
http://www.mivotocuenta.es
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Maths Jesperson
maths.jesperson1@comhem.se – www.po-skane.org

Personal ombudsmen enhance 
self-determination
SWEDEN / PO-SKÅNE – PERSONAL OMBUDSMEN

Since 1995, PO-Skåne – an NGO based in the Skåne province of Sweden – has been working as a contrac-
tor for local governments as well as in rural areas to provide personal ombudsmen and a self-determination 
coordinator for people with psychosocial disabilities. A personal ombudsman (PO) assists individuals in 
taking control of their own situation, identifies their care needs, and ensures that they receive the help they 
need. In 2017 the organization employed a self-determination coordinator (referred to as a BISAM) charged 
with working alongside POs in group homes; and in that year the POs served more than 600 people.

Problems Targeted
Persons with psychosocial disabilities in Sweden 
usually live in the community, either in apartments of 
their own or in group-homes, mostly with restricted 
self-determination.

Solution, Innovation, and Impact
For more than 20 years, PO-Skåne has been provid-
ing support in decision-making for persons with men-
tal health issues or psychosocial disabilities. Key to 
this support is the use of full-time personal ombuds-
men (POs), who are highly skilled persons – much like 
lawyers and social workers – who do outreach work 
and establish trusting relationships with individuals in 
need of support.

In 2017, PO-Skåne introduced a new service provi-
sion called BISAM (a self-determination coordinator), 
assigned to the southern city of Lund. Whereas a PO 
works exclusively on behalf of their individual clients, 
the BISAM is charged with supporting all the tenants 
in a particular group home on a full-time basis. POs 
and the BISAM reach people with psychosocial 
disabilities step-by-step by making contact, devel-
oping communications, establishing a relationship, 
and initiating a dialogue. Importantly, the PO and the 
BISAM do not act according to what they think is in 
their client’s best interest, but rather only carry out 
what their client asks them to do.

Funding, Outlook, and Transferability
Contracts with the municipalities are usually for two 
years. Some are extended automatically, others must 
be negotiated for a new period. The personal om-
budsmen and the self-determination coordinator work 
full-time and are paid by PO-Skåne; in turn, the local 
government pays PO-Skåne according to the con-
tract a sum that covers salaries, expenses, in-service 
training, and overhead costs.

PO-Skåne started with two POs working in three 
municipalities and is now serving half of the 33 
municipalities in the province. The PO system has 
been replicated elsewhere in Sweden, and PO-Skåne 
is working on transferring the programme to other 
countries. The organization currently offers training 
to interested organizations and will start to support 
PO-Kiev, in the Ukraine, in 2019.

FACTS & FIGURES

•	 As of 2018, the PO service was offered in 14 
municipalities in the province of Skåne.

•	 PO-Skåne currently employs 20 POs and 
one self-determination coordinator.

 “This is revolutionary! 
This is earth-shaking!”

One elderly facilitator, who became 
so enthusiastic on hearing about the 
PO-Skåne Personal Ombudsman

Japanese study visit to PO-Skåne.

mailto:maths.jesperson1@comhem.se
http://www.po-skane.org
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Kjell Stjernholm
Kjell.stjernholm@sv.se – www.sv.se

Study circles for persons with intellectual 
disabilities to engage in voting
SWEDEN / STUDIEFÖRBUNDET VUXENSKOLAN – MY CHOICE/MY ELECTION

Studieförbundet Vuxenskolan, a Swedish NGO with branches nationwide, has created a programme 
that assists persons with intellectual disabilities to engage in voting. Small study circle groups learn 
from easy-read materials and DAISY-formatted audio texts that describe Swedish democracy and the 
voting process. A group leader arranges discussions with politicians trained in easyread. For the 2018 
election there were 109 study circles, totalling some 650 people in 80 municipalities.

Problems Targeted
Many people with intellectual disabilities do not vote 
in elections, as they may find it difficult to understand 
what the vote is about and/or how to vote due to inac-
cessible information and complex political language.

Solution, Innovation, and Impact
Persons with intellectual disabilities meet in small 
study circles where everyone is active and the partici-
pants themselves decide on the topics for discussion. 
The circles are complemented with easy-read study 
materials and DAISY-formatted texts (an international 
technical standard for digital audiobooks). A leader 
teaches voting practices and Swedish democracy and 
supports the participants to find answers to questions 
by gathering information from parties and the media. 
The leader also arranges discussions with active 
politicians, who are trained in easy language before 
entering the conversation.

The study circles were first used for the 2014 elec-
tions, in which 300 participants took part across 50 
groups, with 80 per cent voting. In the 2018 elections, 
650 participants took part in 109 study circles, and 
2,470 people with disabilities took part in 49 discus-
sions with politicians. After receiving feedback from 
My choice/My election, the Swedish Democracy 
Commission began adding party logos to ballot papers 
next to the party names, thus enabling easier recogni-
tion of their party affiliation. Additionally, the mayor of 
Jönköping commissioned a video to explain the City 
Council’s most important decisions in easy language.

Funding, Outlook, and Transferability
Starting in 2018, the project has been offering online 
education via videos and exercises for politicians to 
learn how to write easy read. Studieförbundet Vux-
enskolan is also looking to offer further democracy 
information between election years via existing study 
circles that discuss empowerment in everyday life.

The basic model is replicable and there is a willing-
ness to share the method with other organizations, 
with a presentation having taken place with Inclusion 
International.

My choice/My election was funded by the National 
Inheritance Fund in 2014 with €400,000, after which 
it was incorporated into Studieförbundet Vuxen-
skolan’s largely state-funded popular education 
programme.

FACTS & FIGURES

•	 80 per cent of participants exercised their 
right to vote in 2014.

•	 2,470 people with disabilities participants in 
49 discussions with politicians in 2018.

 “The very politics have to be 
made accessible.”

Kjell Stjernholm, My Choice/My Election coordinator

Participants making decisions in a study group.

See corresponding Life Story on page 84.

Credit: Peter Timar Lonneborg

mailto:Kjell.stjernholm@sv.se
http://www.sv.se
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Engin Yilmaz
engin.yilmaz@boun.edu.tr – www.engelsizerisim.com

A ballot template for the blind
TURKEY / BOGAZIÇI UNIVERSITY AND THE ASSOCIATION OF BARRIER FREE ACCESS

Bogaziçi University, located in Istanbul, has partnered with the non-profit Association of Barrier Free 
Access (ABFA) to create a ballot template for the blind that can be used both by those who can read 
Braille and those who cannot. As a result of this pilot project, people who are blind can cast their vote 
without assistance, thus ensuring their confidentiality. In 2018, some 3,000 people used the new bal-
lots in the presidential and parliamentary elections across all 87 election regions of the country.

Problems Targeted
Because blind people in Turkey can only vote with 
assistance, thus violating their confidentiality, most 
choose not to vote at all.

Solution, Innovation, and Impact
The ballot template is made of durable and thick 
paper that is placed over the actual paper ballot and 
that allows voters to identify the candidates through 
tactile round cut-outs in the template, represent-
ing the candidates and parties. The template can 
be adapted to the specific candidates of a region, 
thus allowing blind voters to participate nationwide. 
Moreover, to identify which cut-out represents which 
candidate, the Audio Description Association provides 
information about all candidates in the various regions 
and prepares videos to provide information prior to 
the elections. The videos are made accessible with 
audio descriptions, subtitles, and sign language for 
voters who are blind or deaf. The information is based 
on the data provided on the website of the Supreme 
Electoral Council, the highest electoral authority in 
the country.

Five thousand templates were first piloted in the 
2017 Turkish Constitution referendum, and in re-
sponse several organizations for the blind requested 
that the template be available for the presidential and 
parliamentary elections in 2018.

Funding, Outlook, and Transferability
To date, Bogaziçi University has been the sole funder of 
the design and manufacturing of the ballot templates. 
Currently, the university and the ABFA are in contact 
with the Supreme Electoral Council to find a way to 
adapt and apply the templates during the municipality 
elections in March 2019. One proposal is to charge $1 
per template to cover production costs. For the 2018 
election, Bogaziçi University covered the template costs 
and ABFA covered the delivery expenses.

As a consequence of the template’s successful in-
troduction, the Supreme Electoral Council has agreed 
to permit the use of the templates upon request from 
blind voters in the future.

The concept of a ballot template can be used in 
every country. To replicate these specific ballot tem-
plates, an expert printing house and the support of 
organizations for people with disabilities are needed 
for their design, production, and dissemination.

FACTS & FIGURES

•	 In 2017, 5,000 templates were piloted during 
the Turkish Constitution referendum.

•	 The template can be adapted to the specif-
ic candidates of a region, thereby allowing 
blind voters to participate nationwide.

 “When I had to be assisted in voting, I 
had to be content with imagining what 
a ballot paper or ballot box looked like. 
But when I cast my ballot on my own, I 
experience the procedure in person.”

A ballot template user

The ballot template for Parliamentary Elections.

mailto:engin.yilmaz@boun.edu.tr
http://www.engelsizerisim.com
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Graham Kenny
info@mobiloo.net – www.ireland.mobiloo.org.uk

The first mobile bathroom for people 
with complex physical disabilities
UNITED KINGDOM / DISABILITY PRIDE BELFAST & VEHICLES FOR CHANGE – MOBILOO

Mobiloo – a Northern Irish social enterprise active throughout Ireland and the United Kingdom – has 
created the first mobile bathroom for people with complex physical disabilities. Until now, outdoor 
events provided only traditional “portaloos,” which are small and generally unhygienic. In addition to a 
clean toilet, Mobiloo bathrooms provide changing tables, hoists, and adequate space for large wheel-
chairs and/or a personal assistant. In the first months of 2018, Mobiloo’s facilities were utilized by 
some 3,000 event-goers with disabilities.

Problems Targeted
Toilet facilities for persons with disabilities at out-
door events are usually too small for people needing 
larger wheelchairs or those requiring the support of a 
personal assistant.

Solution, Innovation, and Impact
A group of individuals from Northern Ireland with 
various disabilities felt that a product was needed 
to fill the gap in sanitary facilities at outdoor events. 
Collaborating with various organizations for research 
and development, Mobiloo’s founders produced an 
accessible mobile bathroom suitable for everyone. 
The result was a social enterprise providing a service 
that allows people with disabilities to attend concerts, 
markets, and festivals, or even go to the beach.

Mobiloos are versatile mobile bathrooms with heating 
for cold weather, electric ceiling hoists for those who 
may need to be lifted, changing tables with a variable 
height adjustment, hot and cold running water, and even 
a shower. In addition, each mobile bathroom is staffed 
by an attendant who cleans the facility after every 
use. Currently, there are four operational units; and the 
number of people benefitting from them has risen from 
314 in 2016 to over 5,000 in the summer of 2018.

Funding, Outlook, and Transferability
In 2016, private funds were used to establish Mobiloo 

at an initial cost of €100,000. Income that first year 
was €128,514, it rose to €289,997 in 2017, and Mo-
biloo estimates the figure will be more than €400,000 
by the end of 2018. The business is self-sustaining, 
covering all employment costs of three full-time and 
two part-time employees.

The Irish Government has hired Mobiloo to cover 
its open-air events, as has the city of Belfast and the 
South Dublin City Council along with the BBC, the 
English Premier League and The National Trust. Due to 
high demand throughout the United Kingdom as well 
as requests from other countries such as Australia and 
the United States, a franchise model is being devel-
oped. Mobiloo is also working on further products to 
make outdoor events even more accessible.

FACTS & FIGURES

•	 In 2018 there were 12 operational Mobiloo 
mobile bathrooms, each with a full-time 
attendant.

•	 The Irish Government has hired Mobiloo to 
cover its open-air events, as has the city of 
Belfast and the South Dublin City Council.

 “Mobiloo is game changing when it comes to 
events. It’s the difference between us having 
a life over staying at home constantly.”

Aisling McNiffe, parent and caretaker to 13-year-old Jack

Mobiloo bathrooms allow people with disabilities to attend 

concerts, markets, and festivals, or even go to the beach.

mailto:info@mobiloo.net
http://www.ireland.mobiloo.org.uk
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Liz Partridge
justiceproject@headway.org.uk – www.headway.org.uk

An identity card to promote fair 
treatment for brain injury survivors
UNITED KINGDOM / HEADWAY – THE JUSTICE PROJECT, BRAIN INJURY IDENTITY CARD

Headway, a charity with 125 branches across the United Kingdom, provides information, support, and 
services to brain injury survivors and their families. Headway’s Justice Project has produced a free 
nationally-recognized Brain Injury Identity Card, which assists with fairer and more appropriate treat-
ment and support when encountering the criminal justice system. The card also provides the user with 
access to criminal legal advice and representation via a 24-hour assistance number displayed on the 
card. As of November 2018, over 4,500 cards had been issued.

Problems Targeted
Brain injury, sometimes known as a hidden disabil-
ity, may affect a person’s control of their emotions, 
memory, and ability to communicate effectively. Those 
encountering the criminal justice system may not 
have their injury taken into account.

Solution, Innovation, and Impact
The Justice Project was developed to raise aware-
ness of brain injury within the police and court 
systems and to ensure fair treatment for persons 
encountering these systems. A credit card-sized card 
is issued to persons who have been diagnosed by a 
clinical profession or a Headway group or branch as 
having sustained a brain injury.

The user can show the card to professionals in the 
criminal justice system, which explains the individual 
user’s circumstances as a result of the injury (e.g., “I 
have speech difficulties” or “I have memory loss”). As 
well as showing the Headway logo, in England, Wales, 
and Scotland the card displays a police logo (either 
that of the National Police Chief’s Council or Police 
Scotland), giving added credibility, especially when 
shown to a police officer. The card contains a 24-hour 
phone number for a specialist criminal legal advice 
and representation firm.

Headway involved brain injury survivors in the devel-
opment process when piloting the card at 17 Head-
way branches, and the card has since been made 
available across the United Kingdom. By November 
2018 over 4,500 cards had been issued, with a survey 
revealing that 97 per cent of respondents find their 
card “helpful” or “very helpful” when used. Headway 
has also partnered with key agencies working in the 
UK criminal justice system, and has provided training 
to the Crown Prosecution Service.

Funding, Outlook, and Transferability
The Justice Project is fully funded by Headway as the 
cards are provided for free, with the practice costing 
around £45,000 in 2018.

In 2019, Headway will hold a public launch of the ini-
tiative in Wales and expects 6,500 cards to be issued 
across the United Kingdom in 2019. As a result of the 
success of the initiative, a UK charity called the Child 
Brain Injury Trust has produced a card for survivors 
aged between 11 and 18 years old. Headway is open 
to sharing its model and providing advice to organiza-
tions wishing to replicate it in their own countries.

As a result of raising awareness, the National 
Appropriate Adult Network has included information 
about brain injury in its guidance for appropriate 
adults, and the Crown Prosecution Service is amend-
ing its guidelines for prosecutors to include a section 
on brain injury.

FACTS & FIGURES

•	 Some 4,500 cards are projected to be is-
sued in 2018, compared to 367 in 2016.

•	 Training of 130 justice system professionals 
is planned for 2018, compared to 30 in 2017.

A Brain Injury Identity Card.

See corresponding Life Story on page 57.

mailto:justiceproject@headway.org.uk
http://www.headway.org.uk
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Gavin Neate
gavin@neatebox.com – www.neatebox.com

Announce your visit and special request 
to stores and public services
UNITED KINGDOM / NEATEBOX — “WELCOME BY NEATEBOX” APP

Neatebox is a UK Social Good business, which is a for-profit operation with a strong focus on social 
impact, based in Edinburgh, Scotland. In 2017, Neatebox launched their “Welcome by Neatebox” plat-
form. Using iBeacon and other technologies and accessibility features of regular smartphones, people 
with disabilities can announce in advance their visit to a store, a public office, or a service company. 
Users can specify their service need, such as a barrier-free entry or support and guidance, and recipi-
ents can prepare for the visit. From July 2017 to June 2018 some 1,000 people downloaded the app.

Problems Targeted
Research shows that a high percentage of people 
with disabilities leave a shop unsatisfied or are un-
happy with the service they received. Although staff 
training is available, service performance for people 
with disabilities remains low.

Solution, Innovation, and Impact
“Welcome by Neatebox” improves the communication 
and service between visitors (customers, clients, etc.) 
and staff by providing staff with essential information 
on how to interact with people with a disability and by 
giving users the confidence that their needs will be 
met upon arrival.

Pre-placed Geofences (a virtual perimeter for a 
real-world geographic area) and iBeacons commu-

nicate with the customer’s smartphone. At the same 
time, it alerts staff at a store or public service that 
someone with a disability is approaching and exactly 
what needs this individual has. Requirements might 
include barrier-free access, sign language availability, 
or a defined support service such as at an airport 
check-in.

The app empowers users to communicate their 
needs to customer service teams in a discrete man-
ner, and enables them to enjoy greater independence 
when conducting every-day activities.

Funding, Outlook, and Transferability
Neatebox has extended its reach across the UK and 
Ireland and is planning to expand internationally. Key 
sectors are aviation, transport, tourism, leisure, hotels, 
retail, banking, and public services. By partnering with 
large organizations in each one of these industries, 
Neatebox seeks to improve customer service in 
venues that users with a disability frequently visit.

The “Welcome by Neatebox” app can be used 
across various types of venues and, with some minor 
alterations, can be implemented internationally.

The Scottish Edge Fund and private investors pro-
vided initial funding of €350,000. Neatebox is already 
realizing some revenue, but further funding will be 
needed to implement the company’s expansion plans.

FACTS & FIGURES

•	 As of November 2018, approximately 600 
persons with disabilities made visits to 
participating businesses.

•	 By November 2018, Neatebox has signed up 
35 venues across the UK.

 “Neatebox is empowering for users 
to know they can go places without 
having to worry.”

Judith, Concierge at Jenner’s House 
of Fraser, a Neatebox client

Neatebox user being supported at an airport check-in.

mailto:gavin@neatebox.com
http://www.neatebox.com
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Anna Darling
anna.darling@wearelumos.org – www.wearelumos.org

Changing a whole country’s approach 
on children’s institutions
UNITED KINGDOM / LUMOS FOUNDATION

The Lumos Foundation is a UK-based child-focussed non-profit that operates in several countries, 
including Moldova. Together with the Moldovan Government, Lumos has promoted an integrated 
policy and programme of deinstitutionalisation and Inclusive Education for children with disabilities. 
This allows children return to their families and communities while receiving education in mainstream 
schools. Since launching the programme in 2007, the number of children in institutions has dropped by 
86 per cent. Since 2010, more than 6,000 children have been admitted to mainstream schools.

Problems Targeted
Moldovan children with disabilities often live in resi-
dential special schools, separated from other children 
and their families.

Solution, Innovation, and Impact
The Lumos Foundation works with Moldovan local 
authorities to change safeguarding policies and to 
implement community-based social services, such as 
health and welfare services, thus making it possible for 
children with disabilities who are in institutions to go 
home to their families or to be placed in foster care. The 
programme also develops inclusive mainstream schools 
for these children to be educated alongside their peers.

At the national level, the programme assisted the Min-
istry of Finance and Ministry of Education to implement 
a law that ensures that government funds that had been 
going to institutions to support children with disabilities 
are transferred to children in community social services 
and inclusive schools – for example, to provide addition-
al support to teachers and make adaptations to build-
ings. Since the start of the programme in 2007, the num-
ber of children in institutions in Moldova has decreased 
from 11,554 to 1,972; and since 2010, over 6,000 children 
have been placed in inclusive mainstream schools. Due 
to the organization’s extensive advocacy, research, and 
training, Lumos was also able to take the lead on the de-
velopment of a national strategy of Inclusive Education.

Funding, Outlook, and Transferability
Lumos funds the creation of new social services that 
support families of children with disabilities, but from 
that point onwards the day-to-day costs of these 
services are funded by the Moldovan Government. In 
the long term, Lumos aims for government funds in 
all countries to be ring-fenced such that all funds pre-
viously spent on institutions are redirected towards 
community care services.

Lumos applies a similar model in Bulgaria, Colom-
bia, Czech Republic, Haiti, Kenya, and Ukraine, and 
going forward it plans to roll-out the programme in 
several additional regions of the world. In each region, 
the model is adapted to the context and needs of the 
respective country; and each project advances Lu-
mos’s overall mission of ending the institutionalisation 
of children by 2050 worldwide.

FACTS & FIGURES

•	 The number of children with disabilities 
educated in inclusive mainstream schools in-
creased from 1,253 in 2010 to 10,393 in 2016.

•	 The number of children in institutions has 
declined from 11,544 in 2007 to 1,972 by the 
end of 2017.

Author J. K. Rowling, founder and President of Lumos, meets

14-year-old Dumitriţa (with glasses), who lived for five years

in an institution in Moldova. With Lumos support, Dumitrita

was reunited with her family and enrolled in a mainstream

school, and is now an active promoter of inclusive education

for all children.

mailto:anna.darling@wearelumos.org
http://www.wearelumos.org
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Bryan Finney
bryan@democracylive.com – https://democracylive.com

Enabling people with disabilities to vote 
from home and without assistance
UNITED STATES / DEMOCRACY LIVE – OMNIBALLOT

Democracy Live, Inc. – a company based in Seattle, Washington – provides accessible online voting 
technology for elections. In partnership with Amazon and Microsoft, Democracy Live developed Omni-
Ballot, an accessible online voting system available via computer, tablet, or smartphone, thus enabling 
people with disabilities to vote from home and to do so independent of support. Since its launch in 
2015, over 1 million voters with disabilities have used the system.

Problems Targeted
Due to intellectual or physical disabilities as well as 
limited transportation to and from voting locations, 
voters with disabilities lack equal access to participat-
ing in elections.

Solution, Innovation, and Impact
OmniBallot is a software tool whereby people are giv-
en an online ballot that can be delivered via a tablet, 
a mobile device, or through the Amazon cloud. The 
ballots use accessible navigation tools, such as head-
phones, a key pad, a sip-and-puff joystick (a computer 
mouse-like device that allows the user to move the 
cursor), Braille, or any other accessible computer 
navigation tool. As additional support, OmniBallot 
offers video guides and an accessible sample ballot 
to inform and guide voters. Once the ballot has been 
filled in, voters are directed to print out the ballot and 
send it to a designated address via regular mail.

Between 2015 and 2018, the system has been ap-
plied in over 100 elections in the United States, and it 
has been used by over 1 million voters with disabilities 
in 96 countries worldwide.

Funding, Outlook, and Transferability
Democracy Live is a privately-held company that 
contracts with state and local governments, and has 
received funding from the United States Elections 
Assistance Commission and the U.S. Department 
of Health and Human Services for their accessible 
voting solutions. Contracts are typically annual and 
are based on the number of voters in a state or 
jurisdiction.

The OmniBallot system started in 2015 with one 
county in California, and as of 2018 has been applied 
in almost half of all counties in California. Beyond 
California, Democracy Live accessible voting tech-
nologies have been deployed in over 400 election 
jurisdictions around the U.S.

In addition to its expansion within the United States, 
the OmniBallot system is available in over 70 languages.

FACTS & FIGURES

•	 OmniBallot was first deployed in 2015 in one 
county in California.

•	 In 2018 the system was deployed in over 
400 election jurisdictions around the US.

 “The work of Democracy Live 
demonstrates that compliance with 
international standards on 
accessibility is readily achievable in 
the elections and voting space.“

Janet Lord, Harvard Law School Project on Disability

Using the touch screen of Democracy Live!

mailto:bryan@democracylive.com
https://democracylive.com
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Virginia Atkinson
vatkinson@ifes.org – www.ifes.org

A step-by-step toolkit to monitor 
voter participation
UNITED STATES / IFES – ELECTION ACCESS OBSERVATION TOOLKIT

The International Foundation for Electoral Systems (IFES), headquartered in Washington, D.C., works 
to support the participation of people with disabilities in political life. To that end, it developed an 
election access observation methodology whereby people with disabilities and their organizations are 
trained as official observers and use checklists to collect data on access to the electoral process. As 
of 2018, 13 countries had employed the IFES’s methodology, resulting in the formation of a free-to-
download Election Access Observation Toolkit.

Problems Targeted
Election commissions and other government stake-
holders often lack information on the barriers to 
political rights encountered by voters with disabili-
ties, as well as evidence-based data to evaluate the 
accessibility of elections.

Solution, Innovation, and Impact
IFES developed an election access observation 
methodology that assists in specifically collecting data 
to address barriers to political access for people with 
disabilities. Based on lessons learned from implement-
ing access observations, IFES developed its Election 
Access Observation Toolkit. The toolkit provides step-
by-step instructions for organizing an election access 
observation, including how to contextualize observa-
tion checklists. In addition, the toolkit aims to involve 
people with disabilities themselves in the process by 
training them to conduct the targeted observations, 
thus empowering them to serve in a political leadership 
role and self-advocate with policy makers.

Between the start of the practice in 2011 and the 
online publication of the toolkit in 2018, nearly 1,600 
people with disabilities have benefitted, and IFES has 
trained 87 long-term and more than 1,500 short-term 
observers.

Funding, Outlook, and Transferability
Election access observations have been funded by 
the governments of Australia, Canada, and the United 
States. Costs vary by country context, but a typical 
observation costs approximately $25,000, which 
includes training people with disabilities as observers.

As of 2018, the methodology has been applied in 
13 countries. Based on recommendations collected 
through observations, countries have adapted their 
electoral processes accordingly. For example, the 
Election Commission of Nepal committed to making 
1,000 polling stations accessible in their strategic plan.

Using the toolkit, election access observations 
can be replicated by disabled people’s organizations 
around the world.

FACTS & FIGURES

•	 The first election access observation was 
conducted in Indonesia in 2011.

•	 Between 2011 and 2018, IFES has trained 87 
long-term and more than 1,500 short-term 
observers.

 “Members of the election 
commissions realize that voting 
from home is not the only  
alternative way to vote.”

Iryna Tverdokhlib, observer in the Ukraine

The finger ist stained with election ink, proofing that he was 

voting, and also voted only once - important in countries 

where voters` registration is not reliable.

See corresponding Life Story on page 71.

mailto:vatkinson@ifes.org
http://www.ifes.org
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Cindy Lewis
clewis@miusa.org – www.miusa.org

Supporting DPOs in six countries 
to bring the UN CRPD to life
UNITED STATES / MIUSA / GLOBAL DISABILITY RIGHTSNOW!

Mobility International USA (MIUSA) is an American non-profit led by persons with disabilities, head-
quartered in Oregon, working to advance disability rights globally. MIUSA’s Global Disability RightsNow! 
(RN!) project partners disability organizations and legal experts in the US with DPOs in six countries 
to assist enforcing national law in line with the UN CRPD. Experts provide technical assistance and 
mentorship to support DPOs in coordinating in-country plans to strengthen legislation and increase 
political participation. Between 2015 and 2018, over 250 DPOs received trainings and consultations.

Problems Targeted
Many countries have enacted national disability rights 
laws, but they may have limited effect at mitigating 
discrimination if there are few or no implementation 
measures, such as policies, detailed standards, and 
political advocacy training for DPOs.

Solution, Innovation, and Impact
RN! identifies DPOs that are trying to enforce national 
law in line with the UN CRPD, and works in Armenia, 
Kenya, Guatemala, Mexico, Peru, and Viet Nam. The 
project provides technical assistance and mentorship 
in person and via video, phone, and email to DPO 
leaders. Assistance includes policy advocacy strat-
egy, engaging political candidates, training lawyers, 
using the media, and providing advice on how to file 
disability discrimination complaints.

Workplans are adapted to the local political and 
legal contexts and may focus on comprehensive 
disability rights or on specific laws, such as those 
addressing health care, deinstitutionalization, and 
justice issues. DPOs also have access to an accessi-
ble online resource offering practical, innovative tools 
in four languages and international sign.

Between 2015 and 2018, 250 DPOs across six 
countries received trainings and consultations, and 
over 1,000 individuals with disabilities received techni-
cal training. This has led to greater influence of public 
policy, for example, enabling the first successful 

disability discrimination prosecution in Guatemala and 
incorporating recommendations into the final five-year 
National Accessibility Plan in Peru.

Funding, Outlook, and Transferability
Mobility International USA leads the project, in 
collaboration with the Disability Rights Education & 
Defense Fund, the International Foundation for Elec-
toral Systems, and the U.S. International Council on 
Disabilities, and has a full project budget of $3,167,216 
from 2014 to 2018.

RN! is encouraging participating DPOs to explore 
additional opportunities for national and international 
networking to further share best practices and les-
sons learned. In addition, it is seeking further funding 
to provide more targeted assistance.

FACTS & FIGURES

•	 RN! Engaged with 205 government agency 
or ministry representatives in 2018, up from 
just 16 two years earlier.

•	 In 2017, 552 people were trained and nearly 
20,000 used the organization’s online re-
sources.

 “The best thing we have done with 
RightsNow! is to involve the government.”

A participating DPO in Mexico

U.S. experts providing direct consultation in Armenia.

mailto:clewis@miusa.org
http://www.miusa.org
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Philip Kahn-Pauli
philipp@respectability.org – www.respectability.org

Fighting stigma through Hollywood and job creation
UNITED STATES / RESPECTABILITY

The US non-profit RespectAbility, based in the state of Maryland, fights stigma and advances oppor-
tunities for people with disabilities through the Hollywood entertainment industry and by promoting 
employment opportunities. The organization collaborates with Hollywood writers to promote positive, 
accurate, and diverse portrayals of disability. It has created the Hollywood Disability Inclusion Toolkit 
and the Emmy Award-winning TV show “Born This Way,” starring people with Down syndrome. At the 
political level, RespectAbility focuses on employment by publishing reports on best practices.

Problems Targeted
While up to one in five people have a disability, fewer than 
2 per cent of scripted TV characters have a disability.

Solution, Innovation, and Impact
To improve cultural understanding of disability, Re-
spectAbility has created the Hollywood Disability 
Inclusion Toolkit to help directors and writers accurate-
ly portray disability issues. The Toolkit provides facts, 
resources, and contacts related to disability to make 
programming authentic. The organization also provides 
information on disability etiquette as well as updates 
on the disability lexicon to ensure that scripts are 
culturally sensitive. For the TV show “Born This Way,” 
RespectAbility helped to create entertaining content 
and identify new talent. The show became a national 
hit, winning three Emmys, including best reality show.

RespectAbility simultaneously focuses on policy 
change. Working with local and state officials, the 
organization helps to align public policies with proven 
best practices; issues reports, such as its annual Best 
and Worst States Report; and testifies on employ-
ment and disability issues, such as its Illinois Employ-
ment First Plan Testimony. 

In addition, as co-chair of the Employment & Train-
ing Task Force of the Consortium of Citizens with 
Disabilities, RespectAbility helps set the agenda for 
over 100 disability groups, thus affecting the work-
force planning in more than ten states.

Funding, Outlook, and Transferability
Funded through civil society grants, RespectAbility’s 
successes are attracting new funders, permitting the 
organization to grow rapidly. In 2017, it had revenues 
of $1,538,530, up from $554,684 in 2016.

The organization’s promotion of disability inclusion 
has led to more US funders adding disability issues to 
their portfolios, something that will help other disa-
bled people’s organizations to raise funds for their 
own work. It also trains 25 to 30 young professionals 
a year, with and without disabilities, to become future 
leaders of the disability movement. To date, graduates 
of its National Leadership Program have gone on to 
work in the World Bank, the US Government, and 
top universities, to name a few. In recognition of its 
expertise, RespectAbility has been sought out by the 
United States, United Kingdom, and several South 
American governments to advise on disability employ-
ment.

FACTS & FIGURES

•	 RespectAbility has trained more than 1,000 
workforce professionals, community leaders, 
employers, and others to expand employ-
ment for people with disabilities.

 “RespectAbility is about positive re
presentation in the media, encouraging 
best practices in employment, and train-
ing young leaders with disabilities.”

RespectAbility Chairman Steve Bartlett

The cast of Born This Way on stage, having won the 2016 

Emmy Award for Outstanding Unstructured Reality Show.

mailto:philipp@respectability.org
http://www.respectability.org
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Brittany Dejean
brittany@ablethrive.com – www.ablethrive.com

Creating a community of people with paralysis
UNITED STATES / ABLETHRIVE

AbleThrive, a U.S. non-profit organization, has created a website for people with paralysis and their 
families that delivers information on life skills, relationships, parenting, activities, and travel. Users 
easily filter and find articles, videos, and products customized to their needs and interests. Additionally, 
the organization host events and campaigns to foster its community and promote inclusion in society. 
From 2015 to 2018, AbleThrive has built a network of more than 240 partner organizations worldwide.

Problems Targeted
Persons with paralysis struggle to find the information 
they need to adapt their daily lives. Without proper sup-
port, they are at risk of secondary health conditions.

Solution, Innovation, and Impact
AbleThrive runs a webpage that categorizes and 
delivers a wide variety of information from the Internet 
that helps people with paralysis or other mobility dis-
abilities (spinal cord injury, muscular dystrophy, spina 
bifida, cerebral palsy, MS, post-polio, etc.) worldwide. 
The team gathers, writes, and links to articles and vid-
eos from a network of more than 240 partner organ-
izations and companies. By signing up to an account, 
people with disabilities are provided with information 
on topics such as sports, travel, relationships, care 
giving, and parenting, as well as such fundamentals 
skills as living with emotional problems, getting your 
life back in order when you are first touched by a 
disability, and learning basic skills. To mobilize and 
change mind-sets, the organization regularly arranges 
digital, in-person, and global campaigns.

The information provided by AbleThrive is currently 
used in 16 spinal cord injury rehabilitation hospitals in 
the Australia, New Zealand, Singapore, and the United 
States. The organization’s website has over 10,000 
unique views per month, and to date it has had more 
than 2.5 million video views and 12,000 shares across 
social media.

Funding, Outlook, and Transferability
AbleThrive is funded through donations, corporate 
sponsorship, and the marketing of products featured 
on its website.

The project has already expanded in Australia, New 
Zealand, Singapore, and the United States. AbleThrive 
plans to expand it further by translating the content 
into other languages and subsequently replicating the 
model for other types of disabilities.

To become a partner, organizations must be aligned 
with AbleThrive’s mission to improve the quality of life 
for people with disabilities and their families. By con-
tributing content to the AbleThrive network, partners 
open the door for collaborations and supporting each 
other’s work. The membership is free of charge for 
both, users and partners.

FACTS & FIGURES

•	 AbleThrive website receives some 10,000 
unique visitors each month and to date it has 
had more than 2.5 million video views and 
12,000 shares across social media.

•	 AbleThrive.com is currently used in 16 hos-
pitals in four countries specializing in spinal 
cord injuries.

 “I have been having a hard time accepting 
his limitations. To know there is such  
a community that understands your 
frustrations is encouraging.”

Mother of a beneficiary

An Ablethrive user surfing the internet.

mailto:brittany@ablethrive.com
http://www.ablethrive.com
http://AbleThrive.com
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Alito Alessi
alito@danceability.com – http://danceability.com

Bringing dance and artistic expression to 
people with and without disabilities worldwide
UNITED STATES / DANCEABILITY INTERNATIONAL

DanceAbility International is an NGO based in Oregon, USA, with affiliate organizations around the 
world. DanceAbility offers classes, workshops, and performances providing integrated experiences of 
dance and artistic expression for people with and without disabilities. DanceAbility International runs 
two to three training courses a year for dance teachers, choreographers, therapists, and others who 
want to incorporate inclusive dance and movement into their work. As of October 2018, over 500 peo-
ple with and without disabilities have been certified in the DanceAbility method in 35 countries.

Problems Targeted
People with and without disabilities are often sepa-
rated from each other and there is limited access to 
activities that support artistic expression and physical 
activity in integrated settings.

Solution, Innovation, and Impact
The DanceAbility method uses improvisational dance 
to promote artistic expression in mixed ability set-
tings. Since 1996, the organization has run a four-
week teacher certification course once or twice a 
year, covering choreography for mixed ability groups, 
physicality, and the core DanceAbility exercises. Five-
day intensive workshops are also available to provide 
a grounding in the methodology.

DanceAbility International has developed a Mas-
ters-level certification, first offered in 2015 and again 
in 2017, to scale-up the method further. This training 
was open to certified DanceAbility teachers so they 

could run the five-day intensive workshops. There are 
now 21 teachers from 12 countries who are Certified 
Master Teachers of the DanceAbility method.

Through the training, dance practitioners’ self-es-
teem and their exposure to people with different 
abilities increases. The curriculum supports mutual 
learning regardless of ability or disability and aims to 
cultivate cultural and artistic diversity through perfor-
mance, collaboration, and education. 

Funding, Outlook, and Transferability
The next development is a third level of certification 
so that Master Teachers can teach the four-week 
certification course and support further replication. 
There are detailed manuals of the three training 
programmes (intensive, teacher certification, and 
Masters level), including exercises and teaching 
techniques, designed to support wider distribution 
and replication.

Approximately half of all funding comes from tuition 
fees, performance contract fees, tickets sales, licens-
ing, and merchandise. A five-day workshop costs 
$400 and the four-week certification course costs 
$1,650. The remaining funding comes from donations, 
foundations, and grants.

FACTS & FIGURES

•	 In 2017, some 23,000 people participated 
in or watched mixed abilities dance, up from 
14,000 in 2014.

•	 As of 2018, there are 21 teachers from 12 
countries who are Certified Master Teachers 
of the DanceAbility method.

 “DanceAbility erases the assumed distinc-
tion between able/disabled. For a time 
the separation is dissolved.”

Steve Paxton, choreographer, dancer and 
founder of Contact Improvisation

A choreography for mixed ability groups.

mailto:alito@danceability.com
http://danceability.com
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Leigh Ann Davis
LDavis@thearc.org – www.thearc.org/NCCJD

Improving the criminal justice system for 
people with intellectual disabilities
UNITED STATES / THE ARC OF THE UNITED STATES – NCCJD, PATHWAYS TO JUSTICE®

Since 2013 The Arc of the United States, a nationwide advocacy organization for people with intellec-
tual and developmental disabilities, has run the National Center on Criminal Justice and Disability  
(NCCJD). NCCJD’s Pathways to Justice programme aims to improve the criminal justice system’s 
response to victims, witnesses, defendants, and prisoners. The programme offers specialist training to 
develop local multidisciplinary Disability Response Teams, including self-advocates, to improve local 
systems. NCCJD trained nearly 1,000 people in 12 areas between 2015 and 2018.

Problems Targeted
People with intellectual and developmental disabilities 
face significant discrimination within the American 
criminal justice system and are over-represented both 
as victims and inmates.

Solution, Innovation, and Impact
Pathways to Justice is designed and delivered in 
partnership with people with intellectual and develop-
mental disabilities. It uses a multidisciplinary approach 
involving law enforcement, legal professionals, and 
victim advocates. It is unique in addressing the needs 
of both victims and suspects, defendants, and inmates 
with intellectual and developmental disabilities. Follow-

ing an initial local ‘kick-off’ training event, there is on-
going work to develop and sustain Disability Response 
Teams. These multidisciplinary teams identify systemic 
problems in their local communities and use their 
different perspectives to develop practical solutions.

Examples include developing new local policing 
protocols and reviewing local police training curricula 
to improve interactions with people with intellectual 
and developmental disabilities. Some areas have 
developed lists of local organizations that can provide 
expert advice to criminal justice professionals or 
defendants or victims with intellectual and develop-
mental disabilities. At a national level, NCCJD is in a 

consortium working to build a National Training and 
Technical Assistance Center on mental health and 
intellectual and developmental disabilities, supported 
by the Bureau of Justice, U.S. Department of Justice.

Funding, Outlook, and Transferability
NCCJD is grant-funded, with the largest contribu-
tion coming from the U.S. Department of Justice. In 
communities where agencies can cover training costs 
NCCJD charges a fee, but otherwise the training is 
offered for free.

Pathways to Justice was piloted in five sites across 
the US and has now been replicated in an additional 
seven locations, including California, Illinois, and Tex-
as. In 2018, NCCJD created a train-the-trainer version 
to scale more efficiently, and this has been delivered 
to 30 trainers as of October 2018.

The U.S. Department of Justice is promoting the 
Pathways to Justice training on its website.

FACTS & FIGURES

•	 NCCJD has supported over 10,000 people 
with intellectual and developmental disabili-
ties since it started in 2013.

 “Pathways to Justice is a holistic move-
ment, motivating communities to work 
together to seek inclusive justice.”

Leigh Ann Davis, Director of Criminal Justice Initiatives, The 
Arc’s National Center on Criminal Justice and Disability

The Arc of Pikes Peak Disability Response Team.

mailto:LDavis@thearc.org
http://www.thearc.org/NCCJD
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Kerry Mauger
mauger@thearc.org – www.thearc.org/wingsforautism

An airport rehearsal programme for people 
with disabilities, families, and staff
UNITED STATES / THE ARC OF THE UNITED STATES – WINGS FOR AUTISM

The Arc of the United States – a national NGO supporting people with intellectual and developmental 
disabilities – has developed Wings for Autism, an airport ‘rehearsal’ programme that allows people with 
autism and with intellectual or developmental disabilities, as well as their families, to practice all the 
steps involved in travelling by plane, and to do so in a safe and controlled environment. From 2014 to 
2018, Wings for Autism has trained approximately 13,500 people with various disabilities, their family 
members, as well as airport and airline personnel.

Problems Targeted
People with autism or intellectual disabilities and their 
families may be afraid to fly because they fear it will 
be unsuccessful. Furthermore, airport and aviation 
personnel lack the training and knowledge to address 
the needs of these families.

Solution, Innovation, and Impact
Wings for Autism was created by a local chapter 
of The Arc in Boston, Massachusetts, in 2011. As 
an airport ‘rehearsal’ programme, Wings for Autism 
provides vital support and assistance for families 
who have a child with autism or an intellectual or 
developmental disability when travelling by plane. 
Participants of the programme have the opportunity 
to practice entering the airport, obtaining boarding 
passes, going through security, and boarding a plane. 
In addition to supporting families, the programme 
provides training on disability competency to airport, 
airline, and Transportation Security Administration 
(TSA) personell. Wings for Autism has also created 
informational resources for the TSA, such as videos, 
for further awareness and education.

From 2014 to 2018, Wings for Autism has held over 
130 trainings in almost 60 airports throughout the Unit-
ed States, including in cities such as Atlanta, Dallas, 
Seattle, and Washington, DC. To date, the programme 
has supported more than 13,000 people with autism 
or an intellectual or developmental disability as well 

as their families, and has trained some 1,800 aviation 
professionals in disability competency and inclusion.

Funding, Outlook, and Transferability
Each chapter of The Arc that aims to replicate the 
programme is charged a licensing fee, which includes 
the coordinator guide, logo, online registration, and 
technical assistance. In addition to collecting licens-
ing fees, The Arc received a grant of $111,000 from an 
anonymous foundation. Additional programme costs 
are covered by The Arc’s general operating budget.

Originating in Boston in 2011, Wings for Autism ex-
panded nationally in 2014. The programme is applica-
ble to both small and large airports, and therefore can 
be replicated globally. As of 2018, Wings for Autism is 
looking into expanding outside the United States into 
Canada.

FACTS & FIGURES

•	 To date, Wings for Autism has held over 130 
events in close to 60 airports.

•	  The programme has trained some 1,800 
aviation professionals in disability competen-
cy and inclusion.

 “The Wings event was such  
a great experience. My son feels 
very confident now. 

Parent of a child with Autism from Indiana

Participants watch as flight attendants run through the safe-

ty procedures on the plane

mailto:mauger@thearc.org
http://www.thearc.org/wingsforautism
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Tam Nguyen
tam.mhcd@gmail.com – www.basicneeds.org

A depression management programme 
and microloans for women
VIET NAM / BASICNEEDS VIET NAM

BasicNeeds is an international development NGO with headquarters in the United Kingdom. In 2014, the 
BasicNeeds branch in Viet Nam started a depression management programme for women in Da Nang 
city and later in the Thua Thien Hue province, offering group and individual psychotherapy. Moreover, 
BasicNeeds Viet Nam (BNVN) provides social livelihood training, like-skills training, and self-management 
courses. BNVN works with the public health care system and the Women’s Union, a local network, at the 
community level. From 2014 to 2018, more than 350 women have benefitted from the programme.

Problems Targeted
In Viet Nam more than 75 per cent of people with 
mental health issues receive little or no treatment 
because of the associated stigma with mental health 
and the limited capacity of the health system.

Solution, Innovation, and Impact
Starting in 2014, BasicNeeds Viet Nam has been 
working to build the capacity of the health care 
system – from the grassroots level up to the national 
level – to enable health professionals to detect and 
treat depression. In addition, it offers training, social 
support, and livelihood preparation for women with 
depression in rural areas. Trainings are conducted in 
group therapy sessions and consist of learning about 
healthy activities, how to fight stressful situations, 
how to improve bad moods and tempers, and how 
to overcome barriers in order to lead a healthy life. 
There are 12 sessions and a “graduation” in the end.

Social support includes connections with existing 
local social networks, such as Women Union’s groups, 
in which women with depression can share their 
problems and take the first steps toward becoming in-
tegrated into social networks. Livelihood preparation 
is mostly about microfinancing. After a basic training 
on how to manage their own household finances, 
BasicNeeds Viet Nam gives out small loans of $150 

to $250 enable women to run their own business 
activities, such as establishing a street food shop or 
rearing livestock. Between 2014 and 2018, more than 
350 women have benefitted from the programme.

Funding, Outlook, and Transferability
BasicNeeds Viet Nam started with a grant of $90,000 
from the National Institute of Mental Health to initiate 
the project in Da Nang city. New funding in 2016 of 
$760,000 enabled the organization to further develop 
the intervention model and to scale it to the Thua 
Thien Hue province. Two provincial mental hospitals, 
four district health centres, ten commune health 
stations, and several branches of the Women’s Union 
act as partners and apply the intervention model.

FACTS & FIGURES

•	 In 2017, 80 women successfully paid back 
their BasicNeeds loan.

•	 In 2018, BNVN has expanded to four new 
communes in Da Nang city and four new 
communes in Thua Thien Hue province.

 “My husband understands my condition, 
doesn’t blame me anymore, and he re-
minds me to go to the group every week.”

Mrs. Vuon, direct beneficiary of the project, Thuy Duong 
commune, Huong Thuy district, Thua Thien Hue province

BasicNeeds training on animation for facilitators.

mailto:tam.mhcd@gmail.com
http://www.basicneeds.org
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SECTION 3:

Zero Project-
Impact Transfer

Scaling Innovations
How participants are selected, trained and supported.

Twenty-one participants
The 21 participants of 2018 and 2019, and the impact  
that is being created.

A summary of the activities of the scaling 
and replication programme that Zero Project 
has developed jointly with Ashoka
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A unique global community and programme 
to replicate solutions for a barrier-free world
ZERO PROJECT–IMPACT TRANSFER

While great business ideas tend to go global quickly to serve clients and customers around the world, 
important social innovations all too often remain local or national. Many of the ideas and the entrepre-
neurs behind them have the potential for global expansion, but the social sector lacks a process for 
transferring these innovations successfully.

This is where the Zero Project meets Ashoka – the 
leading global organization promoting social en-
trepreneurship and supporting over 3,600 social 
entrepreneurs in 80 countries. The Essl Foundation 
has enjoyed a long relationship with Ashoka, and 
in particular with Ashoka Austria. Ashoka Austria’s 
Impact Transfer initiative focuses on supporting the 
international replication of proven social innovations 
where they are in demand by local stakeholders.

ABOUT ASHOK A

•	 The Impact Transfer programme is an initia-
tive of Ashoka, the leading global community 
of social entrepreneurs and change-makers, 
with 35 years of experience and 3,600+ 
social innovators in 80 countries.

•	 We believe that innovative, system-changing 
solutions with a proven impact and business 
model are valuable worldwide. 

•	 We enable the cross-border transfer of solu-
tions that generate a strong social impact. 

•	 We make these solutions available wherever 
they are needed and are in demand by local 
stakeholders.

www.ashoka.org / www.impact-transfer.org

 “It is very exciting for Ashoka to be working with 
the Zero Project, bringing together some of 
the world’s strongest social entrepreneurs for 
disability and spreading their ideas globally – thus 
further empowering those who are differently 
abled to be real change-makers!” 

Bill Drayton, Founder and CEO, Ashoka 

Zero Project–Impact Transfer participants at the 2018 Conference.

The Essl Foundation and Ashoka have combined 
their respective expertise and have initiated the 
first Impact Transfer programme to support the 
internationalization of innovative disability solutions 
for a barrier-free world. Each year, ten initiatives 
are selected for the Zero Project–Impact Transfer 
programme. Application for the programme is open to 
projects that have been successfully shortlisted for 
a Zero Project Award and that have the potential and 
ambition to scale-up their impact.

Over the course of the programme the selected 
initiatives receive training, mentoring, tailored support, 
networking, and visibility to further replicate their 
innovation and impact in other geographies, in collab-
oration with local replication partners. The goal is to 
make these initiatives ready for replication, to connect 
them with relevant replication partners, and to further 
support the replication through our Alumni Community. 

http://www.ashoka.org
http://www.impact-transfer.org
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Lessons learned in the first year
RESULTS FROM A SURVEY OF PROJECTS AND MENTORS IN 2018

Following the Zero Project Conference 2018, the first year of the Zero Project–Impact Transfer pro-
gramme has been evaluated by Ashoka Austria, using questionnaire feedback from project leaders as 
well as mentors. Find here what the participants have identified as the most relevant lessons learned.

Preliminary work is crucial
Most projects have developed opportunistically, and 
consequently the individuals involved have rarely taken 
the time to reflect on and to document their work 
clearly, particularly their outcomes and business model. 
Having a clear Theory of Change (or impact model) and 
business model is essential prior even to considering 
the issue of impact transfer or replication. 

Spreading the idea and impact, not the organization
Supported projects are focused on spreading their idea 
and impact, rather than their organization. To do so, 
projects should make it as easy as possible for others to 
be able to replicate their work.

Transfer models
Most innovations tend to opt for a “train the trainer” 
or “consultancy” approach, providing capacity-build-
ing and training support to help replicators adapt and 
adopt the innovation in their context. “Social franchis-
ing” approaches are chosen by some more mature 
and well documented innovations that wish to keep 
more control over the replication project.

Financing
Financing the impact transfer work is challenging, 
both in terms of securing funding for the replication 
project itself but also for the necessary preparation 
work (documenting the model, establishing contacts 
and building trust with potential partners, site visits, 
adapting the model to the local context, etc.). Most 
of the supported innovations operate as non-profits 
and are heavily dependent on grants. Few projects 
have a social business model allowing them to receive 
commercial financing, such as bank loans.

Tech-based projects 
Tech-based projects seem to be able to transfer more 

FACTS & FIGURES

•	 96% of participants would highly recom-
mend this programme to others.

•	 All participants confirm the programme has 
been very useful for improving their internal 
capacity and expertise. 

•	 80% of participants believe it is extremely 
likely that they will be able to replicate their 
innovation and impact in another region. 

rapidly. Online platforms, for instance, can perhaps go 
to scale faster.

Context-specificity 
Context-specificity needs to be taken into account, as 
some innovations are strongly linked to gaps in their 
local context. 

Local resources
It has been proven that having a reliable resource in 
the transfer location helps to accelerate the replica-
tion process.

CONTROL VERSUS SPEED
Giving up control allows you to potentially spread  
your impact much faster.

Speed

Branching

Social  
Franchising

Strategic 
Partnerships

Licensing

Training/
Consulting

Open 
Source

Control

 “This programme came at the right time to help 
our navigation of impact transfer models, to 
show us how to assess our own programme’s 
strengths and weaknesses, and to indicate 
where to go next.”

Zero Project – Impact Transfer 2018 participant
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From selection to follow-up in five steps
THE PROCESS OF THE ZERO PROJECT–IMPACT TRANSFER PROGRAMME 

The Zero Project–Impact Transfer programme is based on a clearly defined process. It guides partici-
pants through a series of key questions designed to help them clarify and shape their transfer strate-
gy. Participants are then matched with potential replication partners and promoted during the annual 
Zero Project Conference. It concludes with follow-up support and the creation of a permanent ecosys-
tem of exchange and support for all alumni.

August September October November December

Selection phase 
August–September

Potential Zero Pro-
ject–Impact Transfer 
participants are selected 
from the Zero Project 
shortlist, which is devel-
oped based on expert 
input from the worldwide 
Zero Project network. 
Potential participants 
complete a short 
application outlining 
any previous replication 
experience and giving 
more detail about their 
plans. Following an initial 
review of the applica-
tions, a team of experts 
arrange follow-up calls 
with the project organ-
izers and make a final 
selection. 

Clarifying the core 
October–November

Key questions for participants: What 
is your Theory of Change (or impact 
model)? What is your core? What is 
your unique value proposition?

Participants are matched with a 
strategic mentor who works with 
them over the course of the pro-
gramme. Prior to the first training 
webinar, participants work with 
their mentor to complete a transfer 
readiness check, helping them to 
assess their current readiness and 
to identify initial areas of focus.

The programme’s five training 
webinars introduce participants to 
the key building blocks of a trans-
fer strategy, with additional input 
from mentors, peers, expert guest 
speakers, and programme alumni. 
Participants then use the webinars 
and other tools to develop their 
impact model, business model, and 
replication plan.

Developing a transfer 
strategy 
December–January

Key questions for partici-
pants: What do you want to 
replicate? How do you want 
to replicate? Where do you 
want to replicate? How will 
your replication be financed?

Once participants have 
worked through the key build-
ing blocks separately, they 
bring them together to start 
developing their complete 
replication strategy. They 
have an opportunity to share 
their early thinking with peers 
and mentors so as to receive 
feedback and suggestions to 
help them further clarify their 
strategy. This is an iterative 
process and continues up to 
the Zero Project Conference 
and beyond as participants 
continue to receive feedback 
from partners. 

1

2

3

 “I am grateful for the experience of the Impact Transfer 
programme. It allowed me to examine my project; and by 
introducing me to different transfer models, it helped me 
define our collective work in a way that others can best 
replicate and transfer to their communities. The process was 
extremely helpful, especially to share this with a cohort of 
like-minded people with a passion for social impact.”

Zero Project – Impact Transfer 2018 participant
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WHAT IS STR ATEGIC 
MENTORING?

The strategic mentors are a 
critical part of the programme. 
They provide a wealth of exper-
tise and extensive networks, and 
act as the main ‘sparring part-
ners’ for participants. By offer-
ing feedback and an objective 
perspective on the projects, they 
help participants identify current 
gaps and needs, and also work 
to help them prepare and refine 
their transfer strategy and pitch. 
All our mentors are listed in the 
project overviews on page 124.

SUPPORT AVAILABLE TO 
PARTICIPANTS

1.	 Five training webinars on 
impact modelling, business 
modelling, replication strate-
gies, social franchising, and 
financing strategies.

2.	 Tailored mentoring with 
experts to help clarify their 
replication strategy.

3.	 Matchmaking with relevant 
replication partners from the 
Zero Project and Ashoka 
communities.

4.	 Visibility and pitching during 
the Zero Project Conference.

5.	 Implementation follow-up sup-
port, in particular for projects 
that are to be replicated in 
Austria. 

6.	 Alumni community.

January February March

Identifying partners  
January

Key question for participants: 
Which types of partners 
are needed for replication? 
Who can you connect with 
to validate your assumptions 
and/or explore collaboration 
opportunities?

Having the right partners 
– whether they are implemen-
tation partners, funders, or 
others helping you develop 
your network – is vital for 
successful replication. Once 
participants are clear on the 
components of their replica-
tion strategy, they can start 
thinking about the profile of 
their ideal implementation 
partners.

One of the strengths of the 
Zero Project–Impact Transfer 
programme is that it brings 
together the global networks 
of both Ashoka and the Zero 
Project. Once a partner 
profile has been developed, 
targeting matchmaking takes 
place with relevant partners 
across these networks 
ahead of, during, and after 
the Zero Project Conference. 
These partners can also help 
projects validate the as-
sumptions underpinning their 
transfer strategies.

Sharpening the storyline 
February

Ahead of the Zero Project 
Conference, participants 
spend two days together at an 
acceleration camp in Vienna. 
Through this camp, they can 
further refine their transfer 
strategy ahead of their session 
at the conference. The Zero 
Project Conference provides 
a dedicated session during 
which the Impact Transfer 
participants pitch their projects 
to conference delegates in 
an effort to identify potential 
partners. Delegates can make 
initial pledges to outline the 
type of support they might be 
able to offer the participants, 
such as funding, contacts, or 
implementation support. 

Alumni and implementation 
support 
March onwards

Following the conference, 
participants continue to build 
on the contacts made through 
the programme and to explore 
transfer opportunities. There 
are regular calls with alumni 
to check on their progress 
and to offer any ongoing 
support needed to further 
refine their models or to put 
them in contact with new 
partners. Updates on some of 
the alumni from the 2017–2018 
programme can be found on 
page 126.

4

5

 “Our amazing mentor provided 
us with wonderful out-of-the-
box ideas for scaling and  
funding that we hadn’t consid-
ered beforehand, and which we 
are exploring now.”

Zero Project – Impact Transfer 
2018 participant
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Overview of the 21 participants in 2018 and 2019
PARTICIPANTS, COUNTRIES, SUMMARIES, AND MENTORS AT A GLANCE

In the programme’s first years, 21 participants were selected from North America, South America, 
Europe, Middle East/North Africa, sub-Saharan Africa, and Asia. Find here an overview of project  
summaries, countries of origin, and the mentors involved.

NORTH AMERICA

Museum of Modern Art (MoMA)
Country of origin: United States
Year: 2018 | Mentor: Doris Rothauer
MoMA offers a variety of programmes 
and services to ensure the accessibility 
of the museum and its collection, and 
has developed training to support other 
cultural institutions to improve their 
programming for people with disabili-
ties.

DanceAbility International
Country of origin: United States
Year: 2019 | Mentor: Doris Rothauer
DanceAbility International offers 
classes, workshops, and performanc-
es providing integrated experiences 
of dance and artistic expression for 
people with and without disabilities. It 
also runs training for dance teachers, 
choreographers, and others wanting to 
incorporate inclusive dance and move-
ment into their work (see also p. 114).

Pathways to Justice®, The National 
Center for Criminal Justice and Disa-
bility, The Arc of the United States
Country of origin: United States
Year: 2019 | Mentor: Philipp Haydn
The Pathways to Justice® programme 
aims to improve the criminal justice sys-
tem’s response to victims, witnesses, 
defendants, and prisoners with intellec-
tual and developmental disabilities. The 
programme offers specialist training to 
develop local multidisciplinary Disabil-
ity Response Teams to improve local 
systems (see also page 115).

Flashsonar, World Access for the Blind
Country of origin: United States
Year: 2018 | Mentor: Alexander Kesselring
Flashsonar is a technique that helps the 
visually impaired to use their own ‘human 
sonar’ to perceive their surroundings by 
using a clicking-of-tongue technique.

Understood.org, National Center for 
Learning Disabilities
Country of origin: United States
Year: 2018 | Mentor: Stephan Dertnig
Understood.org is a free comprehensive 
website resource for parents of children 
aged 3–20+ with learning and attention 
issues. It offers more than 2,500 pieces 
of expert–vetted content, five interactive 
tools, daily access to experts, and an on-
site/social media community of parents 
and experts.

VL2 Storybook Creator, Gallaudet 
University
Country of origin: United States
Year: 2018 | Mentor: Philipp Haydn
The VL2 Storybook Creator is an 
IT-platform and app that provides a 
bilingual reading experience in written 
and sign language, and allows any-
one to create his or her own bilingual 
storybook. 

SOUTH AND CENTRAL AMERICA
 
Unidos Somos Iguales (Unidos)
Country of origin: Mexico
Year: 2019 | Mentor: Helmut Maukner
Unidos runs social programmes for 
people with and without disabilities. 
It trains young people as volunteers 
(called “allies”), thus increasing their 
disability awareness and empower-
ing them to accompany people with 
disabilities to participate in Unidos’s 
integrated social programmes (see also 
page 89).

Profamilia, ASDOWN Colombia, LICA, 
and PAIIS
Country of origin: Colombia
Year: 2019 | Mentor: Loic van Cutsem
These four organizations work to-
gether to promote and safeguard 
the sexual and reproductive rights of 
people with intellectual and psychoso-
cial disabilities. They have developed 
training and information for health 
professionals, judges, young people 
with intellectual and psychosocial 
disabilities, and their families (see also 
page 61).

Accessibility Promotion Agents,  
Escola de Gente
Country of origin: Brazil
Year: 2019 | Mentor: Rizwan Tayabali
The Accessibility Promotion Agents 
programme supports young people 
with and without disabilities to pro-
mote the rights of people with disabil-
ities. The certified training gives these 
young people the skills to identify and 
intervene when the rights of people 
with disabilities have been violated 
– key skills that also increase their 
employability.

DanceAbility International offers classes, work-

shops, and performances providing integrated 

experiences of dance and artistic expression for 

people with and without disabilities.

http://Understood.org
http://Understood.org
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EUROPE

GRETA app, Greta and Starks
Country of origin: Germany
Year: 2019 | Mentor: Holger Dieterich
The GRETA app provides captioning 
and audio description for films shown 
in cinemas on users’ smartphones, 
giving people with visual and hearing 
impairments more choice about when 
and where they watch films (see also 
page 65).

Mirrorable, Fightthestroke
Country of origin: Italy
Year: 2019 | Mentor: Alexander Ertler
Mirrorable is a home-based, online 
therapy platform that uses the science 
of mirror neurones to improve motor 
function in young people with cerebral 
palsy (see also page 80).

Top Easy, Capito and the Austrian 
Press Agency
Country of origin: Austria
Year: 2018 | Mentor: Rainer Reich
Top Easy is a cooperation between 
Capito and the Austrian Press Agency 
to produce a daily news service in easy 
language.

kinderhände
Country of origin: Austria
Year: 2019 | Mentor: Alexander Frech
kinderhände offers bilingual playgroups 
and learning materials to support hear-
ing families of children who are deaf, 
children with deaf parents, and children 
with hearing impairments to learn sign 
language together (see also page 50). 

SUB-SAHARAN AFRICA

Solar Ear
Country of origin: Botswana
Year: 2019 | Mentor: Stephan Dertnig
Solar Ear manufactures low-cost, 
environmentally-friendly hearing aids 
and solar-rechargeable batteries. 
The company employs and trains 
people who are deaf to manufac-
ture the hearing aids and to lead the 
replication of the technology in other 
countries (see also page 52). 

MIDDLE EAST & NORTH AFRICA

Seeds of Wellness, Enosh – The Israeli 
Association of Mental Health
Country of origin: Israel
Year: 2019 | Mentor: Franz Haslauer
Enosh has developed training on 
trauma and a trauma-informed hous-
ing model to support women with 
psychosocial disabilities who live with 
post-traumatic stress disorder as a 
result of sexual abuse (see also p. 77).

Empowerment Through Integration 
(ETI)
Country of origin: Lebanon
Year: 2019 | Mentor: Stephan Dertnig
ETI works with young people with 
visual impairments, offering life-skills 
training in group and one-to-one 
settings, parent workshops, and other 
community activities to promote social 
inclusion (see also page 83).

Friendship Parks, Beit Issie Shapiro
Country of origin: Israel
Year: 2018 | Mentor: Loic van Cutsem
Friendship Park is an accessible and 
inclusive playground, and Beit Issie 
Shapiro has developed a methodology 
to replicate it all over Israel. 

ASIA

Enable Vaani, Enable India
Country of origin: India
Year: 2018 | Mentor: Vishal Anand
Enable Vaani is a mobile phone-based 
information sharing service that allows 
users to listen and respond to recorded 
voice messages from the disability 
community regarding education and 
employment opportunities, workplace 
solutions, enhanced life skills, and 
more.

Jaipur Foot
Country of origin: India
Year: 2018 | Mentor: Rizwan Tayabali
Jaipur Foot provides artificial limbs, cal-
lipers, wheelchairs, tricycles, and even 
economic assistance to amputees and 
people with limited mobility, particularly 
in rural areas.

Inspire2Care, Karuna Foundation
Country of origin: Nepal
Year: 2018 | Mentor: Alexander Ertler
The Inspire2Care model creates disabil-
ity-inclusive communities in rural areas. 
The programme focuses on the preven-
tion of childhood disability, developing 
community-based rehabilitation services, 
and strengthening community systems to 
continue the work.

The Suryakanti Foundation Centre
Country of origin: Indonesia
Year: 2018 | Mentors: Karin Schetelig, 
Dominik Bundschuh, and Shirley Pranato
The Suryakanti Foundation Centre 
provides clinical services and education 
for young children with disabilities as 
well as parental instruction on how to 
care for children with a disability. The 
centre has also developed innovative 
tools for early detection and interven-
tion, particularly in rural areas.

kinderhände offers bilingual playgroups and learn-

ing materials to learn sign language together.

 “Overwhelming, very pro-
fessionally coordinated 
programme … I learned a lot 
from my mentee, and this  
experience opened my eyes 
and heart to the disability 
movement.”

A mentor of the programme

For more information on all 21 projects, please visit www.impact-transfer.org/zero-project

http://www.impact-transfer.org/zero-project
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Capito grows its impact 
within Austria and ex-
plores expansion to Brazil

Capito works in partnership with the 
Austrian Press Agency to deliver an easy- 
language news service, called Top Easy. 
Following the Impact Transfer programme, 
Capito’s initial focus was on replication 
and scaling-up its impact within Austria. 
Key to this has been continued work with 
the Austrian Press Agency, with additional 
support from the Austrian Federal Ministry 
of Labour, Social Affairs, and Consumer 
Protection. Further, as a result of working 
with the ORF teletext service (Austria’s 
national broadcaster), Capito has seen an 
increase from 40,000 people using the 
service monthly in 2017 to 100,000 per 
month in 2018. In February 2019, Capito 
will be holding a workshop with Escola 
de Gente (a 2019 Zero Project–Impact 
Transfer participant) to discuss possible 
replication opportunities in Brazil.

“Top Easy is an innovative initiative. It 
complements communications accessi-
bility features, such as sign language and 
audio description, and as such we are 
looking for ways to bring the project to 
Brazil and Latin America.” 
Claudia Werneck, journalist and founder,  
Escola de Gente

The impact that is created by Impact Transfer 
HIGHLIGHTS FROM THE FIRST YEAR OF THE IMPACT TRANSFER PROGRAMME, 2017–2018

Since the 2018 Zero Project Conference, the first cohort of Impact Transfer participants have been 
busy working with potential partners to replicate their impact in a new local context. Here are just 
some of the stories from the first year of the project showcasing how alumni are scaling-up their 
impact across international borders one year on.

Enable India is building partnerships in Ethiopia

Enable India is a non-profit organization that developed a mobile phone-based 
information sharing service called Enable Vaani. Users from the disability 
community listen and respond to recorded voice messages regarding edu-
cation, employment, social opportunities, and more. Enable India is currently 
focused on replicating their impact in Ethiopia, working with a local partner, 
the Ethiopian Centre for Disability and Development, and with Ethio Telecom, 
Ethiopia’s major telecommunications corporation. As of December 2018, the 
organization was working to secure local funding partners to cover the initial 
costs. Currently, Enable India is also in conversation with further potential 
partners in Bangladesh, Mauritius, Nepal, and Paraguay, and has used lessons 
learned from its experience in Ethiopia to further refine its strategy.

“We are excited and optimistic with the possibility of bringing the social 
impact of our Enable Vaani project to Ethiopia and beyond. We believe our 
model and platform has the potential to change lives by bringing together 
people with disabilities and sharing challenges and triumphs.”
Julian Tarbox, Programme Manager, Enable India

World Access for the Blind brings its 
echolocation navigation to Austria

World Access for the Blind (WAFTB) is a US-based NGO, founded by 
Ashoka Fellow Daniel Kish. Totally blind, Daniel learned a new way to see and 
navigate freely, using FlashSonar (click of tongue) echolocation. Daniel and 
his trainers teach advanced orientation and mobility skills using their ‘percep-
tual navigation’ approach. Following some initial work in Austria in 2015, and 
with support from Ashoka and seed funding from a foundation following the 
Impact Transfer programme, WAFTB now wants to reach out to a broader 
public in Austria. To achieve this, WAFTB is organizing a series of events in 
2019 together with local partners. These events are expected to contribute 
to changing the Austrian public’s perception of blind people and to inspire 
blind people to make full use of their possibilities.  

“For me the most invigorating and motivating aspect of the Impact Transfer 
programme has been the affirmation that our work is meaningful, that it is 
worth supporting, that it is worth expanding and furthering, and that it can 
and deserves to grow to meet the urgent needs of blind people and many 
others throughout the world.” 
Daniel Kish, Ashoka Fellow and Founder-CEO, World Access for the Blind
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Beit Issie Shapiro is a non-profit organization based in Israel that developed 
Friendship Park, the country’s first accessible and inclusive playground. As of 
2018, the model has been replicated in 30 areas throughout Israel. To support 
replication, Beit Issie Shapiro has developed training workshops tailored to the 
needs of communities interested in having an accessible playground in their 
area, and it offers ongoing support throughout implementation. Following the 
2018 Zero Project Conference, Beit Issie Shapiro was invited to Graz, Austria, to 
present its accessible playground model and to continue discussions with Aus-
trian organizations. It is also exploring the use of Sesame St. Jordan materials 
for the development of a playground for Arabic-speaking children in Israel, which 
they hope will be scalable to Arabic-speaking countries.
 
“Beit Issie Shapiro was honoured to take part in the Zero Project–Impact 
Transfer programme. We found it helped us conceptualize in a new way the 
work that we have been doing in Israel for the past 12 years, with internation-
al transference in mind. With the help of our wonderful mentor, we were able 
to focus on which aspects of the model to transfer and to build a clear and 
flexible transference model. We also acquired knowledge and tools that we 
are applying to our other international activities.” 
Sharon Yeheskel-Oron, Global Professional Development Manager, 
Beit Issie Shapiro

Museum of Modern Art in New York runs first training session in Germany

MoMA, the largest museum of modern and con-
temporary art in the United States, offers a variety 
of programmes to ensure the accessibility of the 
museum and its collection. Its Community and 
Access Programs serve over 18,000 individuals per 
year; and through the Zero Project–Impact Transfer 
programme, the MoMA team was able to develop a 
five-year plan to train cultural institutions around the 
world to design and initiate activities for people with 
disabilities. 

Following the 2018 Zero Project Conference, and 
with the ongoing support of MoMA mentor Doris 
Rothauer, MoMA pursued leads in Germany and Aus-
tria. In November 2018, the team delivered its first 
training sessions since the launch of the new Impact 
Transfer programme, attended by the German Fed-
eral Government Commissioner for Matters Relating 
to Persons with Disabilities as well as the Austrian 
National Committee of the International Council of 
Museums. Representatives from over 20 museums 
in the region also attended the MoMA workshops 
and lectures, held in Berlin and Vienna; and Rotraut 
Krall of Vienna’s famed Kunsthistorisches Museum 
noted that the presentation was “wonderful, enthusi-
astically performed, and with great empathy.”

Beit Issie Shapiro to build internationally on successful replication in Israel 

Jürgen Dusel, German Federal Government Commissioner for Matters 

Relating to Persons with Disabilities, and Carrie McGee, Assistant Director, 

Community and Access Programs, MoMA.

A Beit Issie Shapiro accessible playground.

“I strongly believe in the change-making power of art and creativity, 
contributing to a more inclusive society. Being a regular mentor for 
the Zero Project gives me the opportunity to support and foster the 
impact that art organizations and initiatives have, by making it more 
visible, effective, and scalable. It has been a fantastic experience so 
far, and a win-win situation: I learn from my mentees, they learn from 
me, and together we contribute to breaking down barriers between 
people with and without disabilities.” 
Doris Rothauer, Mentor for MoMA

Credit: Behindertenbeauftragter/Baller
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SECTION 4:

The TOPHOUSE 
Project

About TOPHOUSE
What the TOPHOUSE project on self-centred  
housing is about.

Promising Practices
20 Promising Practices on person-centred  
housing in Europe.

A summary of the current research and results 
of the TOPHOUSE project about promising 
practices in person-centred housing in Europe
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TOPHOUSE reaches out to a wide range of audi-
ences within the housing sector, but with a special 
focus on allocation officers, housing officers, housing 
options staff, and support workers.

The TOPHOUSE approach, step-by-step
In the first step of TOPHOUSE, all partners (see list) 
used findings from existing research and current prac-
tices to develop a common understanding of the chal-
lenges faced by users of social housing and their staff. 
A person-centred approach and UN CRPD principles 
were integrated into the findings. In the second step, the 
partners developed practical tools for four key areas: 
•	 needs assessment 
•	 housing allocation 
•	 support provision 
•	 cross-sectoral co-operation

Towards Person-Centred 
Housing Services in Europe 
METHOD AND RESULTS OF THE TOPHOUSE PROJECT

With funding from the Erasmus+ Programme of the European Commission, the TOPHOUSE project 
aims to develop an integrated housing environment by incorporating the principles of the UN CRPD. In 
addition, TOPHOUSE provides practical tools and training resources to enable staff to produce quality 
housing assessments that also take into account individual support needs by using a person-centred 
approach. Find a summary of TOPHOUSE and preliminary results in this section of the Report.

In the next step, the essential elements of each 
tool were identified and ‘learning outcomes’ were 
defined by all partners. For example, Homeless Link, 
one of the partners, developed a universal staff 
training programme supported by related materials, 
tools, and a formal curriculum. At the same time, a 
Train-the-Trainer Course was designed to increase 
training capacity and delivery within and beyond the 
TOPHOUSE partnership. 

As of January 2019, the final phase has begun, fo-
cusing primarily on the training, localization, testing, 
and showcasing of the TOPHOUSE tools. In the 
coming months all delivering partner will consult with 
national stakeholders and then localize, pilot, and 
revise the TOPHOUSE products. 

The TOPHOUSE training programme will be 
launched at the national and international level. A 
number of launch events – including the Zero Project 
Conference 2019 on Independent Living and Political 
Participation – will help build awareness and ac-
ceptance of TOPHOUSE products, develop locally 
supported housing partnerships, and establish 
avenues to different levels of formal recognition and/
or accreditation, as circumstances may allow, using 
local training institutions, employers, and awarding 
bodies.

About the TOPHOUSE Promising Practices
The Promising Practices are part of the TOPHOUSE 
Report and provide an overview of the existing 
practices for the allocation of social housing in many 
European countries, which have also served as a 
basis for developing the TOPHOUSE training course. 
The selection of the Promising Practices is based on 
a call for practices that was launched in March 2018 
by the Zero Project and disseminated by all TOP-
HOUSE partners. 

WHAT IS ER ASMUS+?

Erasmus+ is the EU’s programme to support education, train-
ing, youth, and sport in Europe. Its budget of €14.7 billion will 
provide opportunities for over 4 million Europeans to study, 
train, gain experience, and volunteer abroad from 2013 to 2020.

TOPHOUSE OUTCOMES & DELIVER ABLES

•	 TOPHOUSE Report – A Study on Promising Practices in 
Integrated Housing & Support (EASPD, Brussels and Essl 
Foundation, Austria)

•	 Pack on Assessment of Needs & Rights (Aspa Foundation, FI)
•	 Pack on Needs and Allocation of Housing (ICSH, Ireland)
•	 Pack on Support Needs Assessment (Support Girona, Spain)
•	 Pack on Developing Cross-sectoral Cooperation (Jugend 

am Werk, Austria)
•	 TOPHOUSE Training Course (Homeless Link, United Kingdom)
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SEVEN TOPHOUSE PARTNERS FROM SIX COUNTRIES

Aspa Foundation/FInland
The Aspa foundation’s mission is to promote opportunities 
for persons with disabilities and people recovering from 
mental health problems to live an independent and auton-
omous life. The organization develops individually-tailored, 
high-quality, and safe living solutions in ordinary residential 
environments. Additionally, Aspa strives to influence the 
design and construction of housing and local communities 
so as to treat the needs of all members of society equally.
Website: www.aspa.fi/en
Contact person: Maarit ALTO

EASPD/Belgium
The European Association of Service Providers for Persons 
with Disabilities is a non-profit umbrella organization that 
represents approximately 16,000 support service providers 
for persons with disabilities. The main objective of EASPD 
is to promote equal opportunities for people with disabilities 
through effective and high-quality service systems.
Website: www.easpd.eu/en
Contact person: Carmen ARROYO DE SANDE

Essl Foundation (Zero Project)/Austria
The Essl Foundation MGE gemeinnützige Privatstiftung is 
a private, not-for-profit foundation established in 2007 by 
Martin and Gerda Essl and their children for social purpos-
es. The organization seeks to support social innovation 
and social entrepreneurship and focuses on the rights of 
persons with disabilities globally. Additionally, the foun-
dation’s mission is to support the implementation of the 
United Nations Convention on the Rights of Persons with 
Disabilities and to work for a world without barriers.
Website: www.zeroproject.org
Contact person: Seema MUNDACKAL

Homeless Link/United Kingdom (England)
Homeless Link is a national membership charity for organi-
zations working directly with people who become homeless 
in England. The organization works with providers, commis-

sioners, and experts to improve services and to campaign 
for policy change that will help end homelessness.
Website: www.homeless.org.uk
Contact person: Wendy GREEN

Irish Council for Social Housing/Ireland
The Irish Council for Social Housing (ICSH) is a national 
social housing federation representing over 300 housing 
associations across Ireland. As a representative organization, 
the ICSH works with statutory and other voluntary organi-
zations to identify and streamline mechanisms to promote 
social housing through policy development and analysis.
Website: www.icsh.ie
Contact person: Catherine McGILLYCUDDY

Jugend am Werk/Austria
Jugend am Werk (JaW, literally “Youth at Work”) is a regis-
tered non-profit organization in Vienna that runs two lim-
ited liability companies: the “Jugend am Werk Berufsaus
bildung für Jugendliche GmbH” and the “Jugend am Werk 
Begleitung von Menschen mit Behinderung GmbH.” The 
overall objective of JaW and its limited liability companies 
is to provide a wide range of high-quality services so as to 
empower disadvantaged persons to live independent and 
autonomous lives and to ensure their inclusion in society.
Website: www.jaw.at
Contact person: Daniela ERBER

SUPPORT/Spain (Catalunya)
SUPPORT is an independent, non-profit foundation estab-
lished in 2003 whose main objective is to defend, promote 
,and develop the human rights of people with disabilities 
(psychosocial disabilities, cognitive impairment related 
to the ageing process, and intellectual disabilities) while 
enabling individuals to pursue their well-being, ensure 
their dignity, and preserve their autonomy through legal 
protection and social support.
Website: www.supportgirona.cat
Contact person: Ferrán BLANCO ROS

The selection criteria for the Promising Practices 
focused on four core areas: 

•	 Assessment of housing needs of persons with 
disabilities. 

•	 Inclusive allocation models of social housing for 
persons with disabilities. 

•	 Support and assistance models in community living 
and community-based rehabilitation, including the 
access to affordable and accessible housing. 

•	 Cooperation models with stakeholders, community 

developers, or local social planners that improve 
allocation, affordability, and accessibility of social 
housing for persons with disabilities. 

Forty-six applications were received, evaluated, 
and shortlisted by an expert jury composed of one 
representative per TOPHOUSE project partner 
organization. Finally, in a two-phase evaluation pro-
cess, 27 Promising Practices from 18 countries were 
selected. Find short summaries of 20 of them on the 
following pages.

http://www.aspa.fi/en
http://www.easpd.eu/en
http://www.zeroproject.org
http://www.homeless.org.uk
http://www.icsh.ie
http://www.jaw.at
http://www.supportgirona.cat
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Twenty Promising Practices of TOPHOUSE
Innovations in independent living in the community, housing models, assisted housing, etc.

Country The practice in a nutshell Name of Organization Name of Project Page

Austria Helping people with disabilities live inclusively in a 
house together in Austria

Jugend am Werk 133

Austria Creating intergenerational, barrier-free inclusive 
housing in Austria

Evangelisches Diakoniewerk 
Gallneukirchen

LeNa 133

Austria Promoting and operating innovative, inclusive 
housing projects in Tirol, Austria

Lebenshilfe Tirol 133

Belgium Creating innovative neighborhood centres that 
safeguard the inclusion of people with disabilities 
in Flanders

Flemish Agency for People with a 
Disability

Zewopa 134

Bosnia and 
Herzego-
vina

Empowering individuals with intellectual 
disabilities and their communities in Bosnia and 
Herzegovina

Union of organizations for sup-
port to persons with intellectual 
disability of the Federation of 
B&H “SUMERO”

Life in Local Community 135

Croatia Helping improve the quality of life for individuals 
with autism in Croatia

Autism Association - Zagreb Autism Independent 134

Croatia Using “person-centred” planning to help deinstitu-
tionalize individuals in Croatia

Centre of Rehabilitation Zagreb 134

Czech 
Republic

Providing supported housing and employment op-
portunities to persons with intellectual disabilities

Portus Praha z.ú. Portus Praha 135

Denmark Helping homeless Danish young adults work to-
wards independence, education, and employment

The Home for All Alliance The Home for All Alliance 135

Finland Supporting quality of life through co-production 
and collaboration with staff and families

Service Foundation for People 
with an Intellectual Disability 
(KVPS)

CO for GOOD 135

Finland Training caregivers, families, and patients to help 
smooth transitions while moving

Service Foundation for People 
with an Intellectual Disability 
(KVPS)

Training For Moving 136

Finland Training individuals with disabilities and their fami-
lies to become more autonomous in Finland

Kehitysvammaliitto/The Finnish 
Association on Intellectual and 
Developmental Disabilities

136

Greece Helping individuals with mental health problems 
develop the personal and social skills for inde-
pendent living

Society of Social Psychiatry and 
Mental Health

The Protected Apartments 137

Hungary Providing assistive services in housing for individ-
uals with disabilities in Hungary

Equal Chances Foundation (ECF) The Integrated House I 138

Italy Developing wide-scale social housing through 
philanthropy in Italy

European Parliament and Fon-
dazione Cariplo 

Fondazione Housing 
Sociale
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Moldova Promoting social inclusion of individuals with 
intellectual disabilities through accessible housing 
in Moldova

Keystone Human Services Inter-
national Moldova Association

Community for All Moldova 
Program
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Nether-
lands

Supporting assisted living in an individual home – 
privately run and privately financed

The Thomashuizen Thomashuis 138

Romania Developing a “preparation for independent living 
centres” programme in Romania

Pro ACT Suport Association 137

Romania Administering two types of “protected homes” in 
Romania

Pentru Voi” Foundation 139

Serbia Helping deinstitutionalize individuals with intellectual 
disabilities in Serbia through personalized support

Elementary and Secondary 
Boarding School “Milan Petrovic”
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PROMISING PRACTICES THAT PROMOTE SELF-CENTRED HOUSING IN EUROPE
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Helping people with disabilities live inclusively in a 
house together in Austria
Austria / Jugend am Werk

Jugend am Werk Steiermark is a non-governmental organization offering support for 
people with disabilities, children and young people, and families as well as refugees. 
It also provides assistance to people looking for education, training, and work.

The organization works in 80 facilities throughout the province of Styria, Austria, 
and most of the services for people with disabilities are financed by the Styria 
regional government.

Gabriele Perissutti – gabriele.perissutti@jaw.or.at

Creating intergenerational, barrier-free 
inclusive housing in Austria
Austria / Evangelisches Diakoniewerk Gallneukirchen – LeNa

Diakoniewerk is an Austrian non-governmental organization that 
runs approximately 150 institutions and develops numerous projects 
and offerings, addressing people with disabilities, elderly people, 
refugees, as well as health or education related services in gen-
eral. Further, Diakoniewerk addresses the issue of affordable and 
assisted living for elderly people by conceptualizing cross-genera-
tion housing models that already have been put in place in different 
regions in Austria (rural areas as well as city centres). Diakoniewerk 
is a strong partner among politicians, local authorities, architects, 
and property developers for conceptualizing the social aspects 
of such projects and for supporting the concept in its operational 
process of implementing and developing a supporting structure and 
network among tenants and neighbours.

Diakoniewerk’s LeNa-project (LeNa is the abbreviation of the 
German expression “Lebendige Nachbarschaft,” or living neighbour-
hood is a concept of intergenerational neighbourhood-branding and 
inclusive social housing. The concept aims to support all tenants to 
live a self-determined life in their own homes as long as possible.

Daniel Palk – d.palk@diakoniewerk.at

Promoting and operating 
innovative, inclusive 
housing projects in Tirol, 
Austria
Austria / Lebenshilfe Tirol

Lebenshilfe Tirol is a non-profit organ-
ization that spiritedly accompanies 
people with disabilities on their way 
to a fully accessible, self-determined, 
and fulfilling life, mostly financed by 
the regional government of Tyrol, an 
Austrian province.

Tabea Ebel 
t.ebel@tirol.lebenshilfe.at

Marianne, happy in her new home.

Enjoying an intergenerational walk.

Doing your laundry yourself, finally.

mailto:gabriele.perissutti@jaw.or.at
mailto:d.palk@diakoniewerk.at
mailto:t.ebel@tirol.lebenshilfe.at
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Using “person-centred” planning to help 
deinstitutionalize individuals in Croatia
Croatia / Centre of Rehabilitation Zagreb

Supported-living housing is a social service that provides support 
to one or more persons with intellectual disabilities at home and/or 
in the community by providing them their basic needs and also the 
ability to actively participate in social, vocational, cultural, education-
al, and recreational activities.
 
Established in 2013, the Centre for Rehabilitation Zagreb provides 
social services in accordance with the principles of person-centred 
planning and active support

Marija Borovec – marija.borovec385@gmail.com

Improving the quality of 
life for individuals with 
autism in Croatia
Croatia / Autism Association - 
Zagreb – Autism Independent: De-
velopment of Community-Based 
Supported Housing Services for 
Adults with Autism Spectrum 
Disorders

The mission of the Autism Association 
Zagreb (AAZ), a non-governmental 
organization, is to protect and promote 
the rights and improve the quality of life 
of persons with autism living in the city 
of Zagreb and in Zagrebacka county, 
Croatia. 
 
The organization helps provide com-
munity-based social services, with an 
emphasis on organized housing and 
support for adults with autism in their 
local community. The AAZ is a human-
itarian and non-profit organization es-
tablished in 1997 by parents of persons 
with autism spectrum disorders.

Slavica Dujmović 
uaz.zagreb@gmail.com

Sports competition at the Center of Rehabilitation in Zagreb.

Creating innovative neighbourhood centres that safe-
guard the inclusion of people with disabilities in Flanders
Belgium / Flemish Agency for People with a Disability – Zewopa

Zewopa is a non-governmental organization offering a wide range of integrated 
support (nursing, domestic help, individual and collective guidance, transport, 
personal assistance, and occupational therapy) for people with disabilities, mostly 
financed by the regional government of Flanders. It also organizes inclusive living 
and social housing for people with disabilities, with 90 per cent of clients fully 
supported by Zewopa. 

Zewopa is the abbreviation of the Dutch “Zelfstandig wonen met persoonlijke 
assistentie,” or “living independently with the support of personal assistance.” The 
organization has been recognized and subsidized for many years by the Flemish 
Agency for People with a Disability as a service provider specialized in supporting 
people with disabilities in their daily activities.

Rudi Kennes – Rudi.kennes@vaph.be
Summer amusement on the porch of Com-

munity Center Nieuweland in Zwijndrecht.

mailto:marija.borovec385@gmail.com
mailto:uaz.zagreb@gmail.com
mailto:Rudi.kennes@vaph.be
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Providing supported housing and 
employment opportunities to persons 
with intellectual disabilities
Czech Republic / Portus Praha z.ú.

Portus Praha is a non-governmental organization that pro-
vides sheltered and supported housing as well as employ-
ment opportunities to persons with intellectual disabilities. 
It is financed from a number of sources, including state and 
regional subsidies, contributions from service users, and 
proceeds from fundraising.

Lucie Šišková – siskova@portus.cz

Helping homeless Danish young adults  
work towards independence, education,  
and employment
Denmark / The Home for All Alliance

The Home for All Alliance is a non-governmental organization 
representing 14 partners from the public and private sectors and 
civil society, including municipalities, foundations, social housing 
NGOs, businesses, and educational institutions. It works with over 
50 organizations focusing on social innovation projects for ending 
homelessness among young adults. The organization helps to pro-
vide permanent housing, strengthen social networks, and offer solid 
and integrated social support.

Vibe Klarup – vibe@hjemtilalle.dk

Supporting quality of life 
through co-production and 
collaboration with staff and 
families
Finland / Service Foundation  
for People with an Intellectual  
Disability – CO for GOOD

The Service Foundation for People with 
an Intellectual Disability (KVPS) is a 
national service provider and developer 
with roots in parent-led governance. 
The foundation supports people with 
intellectual disabilities and other special 
requirements, as well as their families. 
The foundation is committed to devel-
oping new innovations that can make a 
difference in the lives of people with an 
intellectual disability and their families, 
and by doing so to improve the quality 
of life for all concerned. It engages in 
models of service provision that are per-
son-centred, practical, and of high-qual-
ity standards.

KVPS is also the founder and owner 
organization of the KVPS Tukena Ltd., 
which provides and develops housing 
and support services all over Finland.

Petra Rantamäki 
petra.rantamaki@kvps.fi

Empowering individuals with 
intellectual disabilities and their 
communities in Bosnia and 
Herzegovina
Bosnia and Herzegovina / Union of or-
ganizations for support to persons with 
intellectual disability of the Federation of 
B&H “SUMERO”

See Innovative Practice on page 51.

Where job opportunites go hand in hand with supported housing.

mailto:siskova@portus.cz
mailto:vibe@hjemtilalle.dk
mailto:petra.rantamaki@kvps.fi
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Training individuals with disabilities and 
their families to become more autono-
mous in Finland
Finland / Kehitysvammaliitto / The Finnish Association 
on Intellectual and Developmental Disabilities

The Finnish Association on Intellectual and Developmental 
Disabilities (FAIDD) works with a number of institutions, such as:
•	 SAVAS, a non-governmental organization offering housing 

and support for people with disabilities living in Savo, Fin-
land, financed by service revenues and grants; 

•	 South Karelia Social and Health Care District, a regional 
administrative body offering public health and social services 
for all persons living in the area; 

•	 Setlementtiasunnot (the Finnish Federation of Settlement 
Houses), a non-governmental organization offering social 
housing for persons with and without disabilities.

FAIDD’s project has three employees and works with around 
60 individuals with disabilities as well as their families, support 
workers, and municipalities. The programme is implemented in 
five municipalities, varying in size and service structure.

Susanna Rieppo – susanna.rieppo@kvl.fi

Training caregivers, families, 
and patients to help smooth 
transitions while moving
Finland / Service Foundation for People 
with an Intellectual Disability – Training 
For Moving

Service Foundation for People with an Intel-
lectual Disability (KVPS) is a national service 
provider and developer, with roots in parent-led 
governance. The foundation supports people 
with an intellectual disability and others with 
special needs as well as their families, and 
is committed to developing innovations that 
can improve the quality of life for all those 
concerned. The foundation engages in models 
of service provision that are person-centred, 
practical, and of high standards. KVPS is also 
the founder and owner organization of the 
KVPS Tukena Ltd., which provides and develops 
housing and support services all over Finland. 
KVPS’s Training tor Moving programme is de-
signed to provide support to people with special 
requirements who are about to move from their 
childhood home to independent or supported 
housing, as well as those moving from institu-
tional to community-based services. 

Katja Marjamäki – katja.marjamaki@kvps.fi

An alternative way to get to know the floor plan of 

your new home.

Benificiaries participating at the Porukoissa Hackathon.

Promoting social inclusion of individuals with intellectual 
disabilities through accessible housing in Moldova
Moldova / Keystone Human Services International Moldova Association – 
Community for All Moldova Programme

See Innovative Practice on page 90.

mailto:susanna.rieppo@kvl.fi
mailto:katja.marjamaki@kvps.fi
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Supporting individuals with mental health problems in devel-
oping the personal and social skills for independent living
Greece / Society of Social Psychiatry and Mental Health –  
The Protected Apartments

The Protected Apartments project of the Society of Social Psychiatry and Mental Health 
(EKP&PSY) seeks to promote independent community life, equal participation, and active 
citizenship, as well as occupational (re)integration into the community.

Beneficiaries living in protected apartments are people with mental health disabilities 
who cannot live independently alone or with family due to unfavourable health, social, 
residential, or family conditions. The programme of protected apartments is either the next 
step of the rehabilitation and inclusion process after residential housing or the transitional 
solution for people with disabilities who are not yet able to live completely independently

Athina Fragkouli – ekpsath@otenet.gr

Developing wide-scale social housing through 
philanthropy in italy
Italy / European Parliament and Fondazione Cariplo – Fondazione 
Housing Sociale

Fondazione Cariplo is a grant-making foundation with its origins in banking 
and based in Milan. Fondazione Housing Sociale was established by Fondazi-
one Cariplo with the participation and support of the Lombardy Region and 
ANCI Lombardy (the regional branch of the Italian Association of Municipali-
ties) to develop its programmes on social housing

Patricia Frias – PatriciaFrias@FondazioneCariplo.it

An accessible building by Fondazione Housing Sociale.

Harvest time at the Independent 

Living Centre.

Preparations for the World Mental 

Health Day!

Developing a “prepa-
ration for independent 
living centers” pro-
gramme in Romania
Romania / Pro ACT Suport 
Association

See Innovative Practice on page 
94.

mailto:ekpsath@otenet.gr
mailto:PatriciaFrias@FondazioneCariplo.it
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Assisted living in an individual home – privately run and financed
Netherlands / The Thomashuizen – Thomashuis

A Thomashuis is a home in which eight to nine adults with intellectual disabilities live together 
with two caregivers, who run the privately financed house as self-employed entrepreneurs. The 
franchise concept was launched in the Netherlands in 2008, and today there are already 118 
Thomashuizen in some 100 communities throughout the country.

The Thomashuis concept is owned by the franchise company De Drie Notenboomen, based in 
Gouda, which also consults with the Ministry of Health and Care as well as politicians and other 
stakeholders.

Edwin de Vos – Edwin.devos@upcmail.nl

Providing assistive services in housing for individuals with  
disabilities in Hungary
Hungary / Equal Chances! Foundation – The Integrated House I

Equal Chances! Foundation (ECF) provides integrated housing support for persons with disabilities and their 
families. The idea to develop such a methodology and to build houses with 15 accessible flats was a response 
to a clear demand: How can families with an adult member with a disability or elderly parents with an adult 
child with a disability access a complex mix of services close to a rehabilitation centre offering employment 
opportunities, health care, a peer community, and social integration? There are some families who want to stay 
together, or for whom it is unthinkable to live separately from their disabled family member. The essence of the 
ECF programme is that there is a social centre nearby, everyone has his/her own residence, and everyone can 
live a safe and independent life. The project won the Essl Social Prize in 2009.

Erzsébet Szekeres – info@egyenloeselyekert.hu

Feeding pigs at the 

Thomashuis.

mailto:Edwin.devos@upcmail.nl
mailto:info@egyenloeselyekert.hu
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Helping deinstitutionalize 
individuals with intellectual 
disabilities in Serbia through 
personalized support
Serbia / Elementary and 
Secondary Boarding School  
“Milan Petrovic”

See Innovative Practice on page 95.

Administering two types of “protected homes” 
in Romania
Romania / Pentru Voi Foundation

The Pentru Voi Foundation is a private non-governmental organi-
zation that runs a protected homes initiative as well as other social 
programmes, such as day centres, for people with developmental 
disabilities. The foundation is the largest in the western part of 
Romania providing support for people with intellectual disabilities, 
with 78 employees and almost 200 service users. 

The programme, which began in 1999, now includes six protected 
community homes in the community, housing 27 adults who are 
supported by 17 employees. The purpose of the programme is to 
provide people with intellectual disabilities the opportunity to live in 
the community, to participate in the social life of the city, and to have 
leisure time. Another essential aspect is to offer people with intellec-
tual disabilities, even those with profound and multiple disabilities, 
the opportunity to make decisions regarding their own lives, such as 
what to eat, what to wear, and how to spend their leisure time. Fur-
thermore, beneficiaries should also have the opportunity to maintain 
relationships in the community with friends and neighbours. 

Laila Dana Onu – laila.onu@pentruvoi.ro

Cooking at Milan Petrovic…

… and at Pentru Voi.

mailto:laila.onu@pentruvoi.ro
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SECTION 5:

Summary in
Easy Language
A summary of this Report, simplified
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About the Zero Project

The Essl Foundation started the Zero Project in 2008.  
The mission was to work for a world without barriers.

To do this, the Zero Project relies on the UN CRPD. 
UN CRPD is short for  
United Nations Convention on the Rights of Persons with Disabilities. 

The United Nations is an international organization. 
The UN CRPD is a treaty  
that was signed by almost every country around the world.  
The treaty should protect  
the rights and dignity of persons with disabilities. 

The Zero Project provides information about innovations  
for persons with disabilities in many different countries.  
An innovation is something no one has done before.  
It can also be an idea no one has had before.  
Things or ideas are called “innovative”  
if they are new and creative.

2018–2019: Independent Living and Political Participation

This year the topics of the Zero Project is  
Independent Living and Political Participation

Political participation means that people with disabilities  
can have a say in important decisions or laws.  
This is especially important  
when these decisions or laws concern themselves.

This year, 66 Innovative Practices  
and 10 Innovative Policies have been selected  
for the Zero Project Award. 
The Awards are presented at the Zero Project Conference  
in February 2019 in Vienna.
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About Independent Living and Political Participation

The principles of Articles 19 and 29 of the UN CRPD

UN CRPD is short for  
United Nations Convention on the Rights of Persons with Disabilities.

The Zero Project Report 2019 focuses  
on different Articles of the UN CRPD. 

An Article is one of the many topics that the UN CRPD addresses.

•	 Article 19 is about independent living and being included in the community.
•	 Article 29 is about participation in political and public life.
•	 Article 12 is about equal treatment before the law.
•	 Article 13 is about access to the justice system. 

Basic principles of Independent Living 

Article 19 of the UN CRPD is about  
independent living and being included in the community.  
It says that persons with disabilities  
may choose their home  
and where and with whom they live.  
Persons with disabilities cannot be forced  
to live in a particular way.

Support services help persons with disabilities  
to participate in the community.

Personal assistance

Personal assistance helps persons with disabilities  
to overcome barriers and to live independently.

Assistive technologies are also important tools  
for independent living.  
These technologies make everyday life easier  
for persons with disabilities and their caregivers.
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Political Participation

Article 29 of the UN CRPD is about  
participation in political and public life.

It says that it is important that persons with disabilities  
can participate in political and public life  
like persons without disabilities.  
For this to happen it is important  
to have an accessible and inclusive election process.

This includes the ability to register to vote,  
to have the necessary information about the election and the candidates,  
and to have access to the election building and materials.  
People with disabilities must also  
have the right to be elected  
and to take over a specific task or political office.

From guardianship to supported decision-making

Article 12 of the UN CRPD says  
that everyone has a right to legal capacity. 
This means, for example, that 
a person can make his or her own decisions  
and access the civil and court systems.

Some people need help with these things.  
Then we speak of ‘supported decision-making’.  
But it is important that the decision  
is still made by the person herself or himself.

Access to justice

Article 13 of the UN CRPD is about  
access to justice for people with disabilities.

It says that persons with disabilities can  
participate directly or indirectly in the justice system.  
For example, as a witness in a lawsuit.
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Those working in the administration of justice  
need appropriate training.  
This could be, for example,  
police officers or prison staff.  
They need to learn how to support people with disabilities  
to deal with the justice system.

The Zero Project Conference 2019

For this year’s conference,  
the Zero Project has identified 76 Innovative Practices and Policies.

Practices and Policies that are similar to each other  
are grouped together.  
We call this ‘patterns of solutions’.

Independent Living

It is very important that people with disabilities  
can live just as independently  
as people without disabilities.  
Therefore, one of the main topics  
at the Zero Project Conference is independent living.

There are many new technologies and ideas  
that can help people with disabilities  
make their everyday life more inclusive.

Some of these technologies are:

•	 Phone apps to connect devices at home with the Internet  
so they are easier to use

•	 Phone apps for easier orientation in public spaces

•	 Phone apps and websites that help people with disabilities  
to communicate with each other  
and with support networks
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Many organizations support people with disabilities  
so they can live in their own homes.  
This will be possible through special training,  
technologies, and housing models.

Other organizations support people with disabilities  
so they can strengthen their rights and get legal advice.  
Or so they can take part in activities,  
like sports events or voluntary work.

In poorer countries, it is even harder  
for people with disabilities to live independently. 
Therefore, organizations from poorer countries  
also present their solutions  
to support people with disabilities.  
For example, through: 

•	 assistive technologies 
•	 free-time activities 
•	 legal advice and 
•	 personal assistance

Innovative policies can support independent living.  
For example:

•	 national programmes to support people  
to move from an institution into the community 

•	 supported decision-making and 
•	 personal budget 

Political Participation

Another important topic for people with disabilities  
is political participation.  
Political participation means that people with disabilities  
can have a say in important decisions or laws.  
This is especially important  
when these decisions or laws concern themselves.
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Often people with disabilities  
cannot take part in elections.  
There are several ideas and technologies  
that can make voting easier.

People with intellectual disabilities  
can get information on politics and voting  
through easy-to-read voting guides,  
study groups, and inclusive communication campaigns.

Online voting systems  
allow people with disabilities  
to vote on computers, tablets, and smartphones.  
Blind people can use tactile ballots  
to vote on their own  
without assistance and without knowing Braille.

It is not only important that people with disabilities can vote.  
There are also other ways  
how people with disabilities  
can take part in politics.  
For example, through: 

•	 training programmes for people with disabilities  
who represent people with disabilities

•	 working with people who make laws and 
•	 collecting and using important data

Further topics

Families in the rural areas  
of poorer countries especially need support.  
They get it through home-based programmes  
in their early childhood. 

Young people with disabilities  
need opportunities to connect.  
These can be events and workshops,  
where young people with disabilities  
can join in sports, social activities, and voluntary work.  
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Another way to connect people is the use of technologies.  
Today, there are many phone apps and websites  
that help people with disabilities  
to communicate with their peers. 

Sometimes people with disabilities  
have difficulties not only because of their disability  
but also because of their gender, age, home country,  
religion, or because of poverty.  
These people need programmes and activities  
to fight against discrimination. 

There are many different ways to fight against discrimination.  
For example, art – such a films, plays, and pictures – can change the way  
the public looks at people with disabilities. 

Another topic against discrimination is  
to support the use of sign language  
in politics, schools, and other situations. 

It is often difficult for persons with disabilities  
to interact with police.  
Therefore, we need projects  
to improve the criminal justice system  
and to help people with disabilities  
deal with the system. 

Finally, there are many  
exciting technological innovations  
for the rehabilitation of people with disabilities. 
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The Headlines of all the Practices and Policies

10 Innovative Policies

•	 New ways to fight mental health problems in Bhutan

•	 Making elections more accessible for people with disabilities in Brazil

•	 Making elections more accessible for people with disabilities in Canada

•	 A ten-year plan to improve the lives of people with disabilities in British Columbia, 
Canada

•	 Cooperation for new regulations for people with disabilities in Ecuador

•	 A disability card to support equal access for people with disabilities in the European 
Union

•	 Special ballots for blind voters in Georgia

•	 New guidelines to make elections in Mexico accessible for people with disabilities 

•	 Making elections more accessible for people with disabilities in Paraguay

•	 Easy-read voting guides for people with disabilities in Scotland 

66 Innovative Practices

•	 Australia: New technologies for people with disabilities to increase independence

•	 Australia: Supported living for people with disabilities

•	 Australia: Making elections more accessible for people with intellectual disabilities 

•	 Australia: An online voting system for blind people and people with other disabilities

•	 Austria: Inclusive sports in schools for children with and without disabilities

•	 Austria: Supporting people with disabilities to do voluntary work

•	 Austria: Sign language classes for families

•	 Bosnia & Herzegovina: Housing support and personal support for people with intel-
lectual disabilities

•	 Botswana: Cheaper hearing aids with solar-rechargeable batteries

•	 Brazil: Training for young people with and without disabilities to promote their rights

•	 Cambodia: Training people to represent people with disabilities in the community
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•	 Cambodia: Training for women with disabilities in leading positions

•	 Cambodia: Personal assistance for people with disabilities in Cambodia

•	 Canada: Supporting native people with disabilities

•	 Canada: Adapting homes and cars for people with disabilities

•	 Colombia: Promoting sexual rights of people with disabilities

•	 Ecuador: Training people with intellectual disabilities to be self-advocates 

•	 Egypt: Providing greater independence for people in wheelchairs

•	 Estonia: A website to help people with disabilities find support and assistance

•	 Germany: A mobile app providing the subtitles and audio description of films in cinemas 

•	 Ghana: Supporting mental health in the poor and rural regions of Ghana

•	 Honduras: Training and support for a more independent life 

•	 India: An Internet platform for people with and without disabilities

•	 India: Therapy and education for parents of children with disabilities

•	 India: Encouraging the government to improve rights and laws for people with disa-
bilities

•	 Indonesia: Better access to health and education services for children 

•	 Ireland: Funding for deinstitutionalization

•	 Israel: Supporting high school students with disabilities to do voluntary work

•	 Israel: Improving guardianship laws for people with disabilities

•	 Israel: Supported housing for women with disabilities who experienced sexual violence

•	 Israel: Person-centred support for people with disabilities in Israel

•	 Israel: An app to help people with disabilities find their way around in public places

•	 Italy: Supporting the rehabilitation of children who have survived a stroke

•	 Japan: A special TV channel for people with hearing disabilities

•	 Kazakhstan: Strategies for deinstitutionalization

•	 Lebanon: Supporting young people with disabilities in Lebanon

•	 Lebanon: Support centres for people with disabilities in Lebanon 

•	 Libya: Promoting sign language regarding elections

•	 Malawi: Increasing political participation in Malawi

•	 Mexico: Promoting young volunteers to work for social inclusion
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•	 Moldova: Deinstitutionalization of children and adults with disabilities

•	 Moldova: Using theatre in schools to fight discrimination against people with disabilities

•	 Nepal: Supporting people with disabilities to take part in politics

•	 Romania: A book to promote deinstitutionalization

•	 Romania: Preparing people with mental disabilities to live independently in their homes

•	 Serbia: Shared apartments and personal support for people with intellectual disabilities

•	 Singapore: Learn, try, and test assistive technology

•	 South Africa: A sign language app with a dictionary and a learning tool

•	 Spain: A special house to support people with disabilities

•	 Spain: Raising awareness that people with disabilities have the right to vote

•	 Sweden: Personal support for more independency 

•	 Sweden: Study groups for people with intellectual disabilities to engage them to vote

•	 Turkey: Special ballots for blind voters in Turkey

•	 United Kingdom: A mobile bathroom for outdoor events for people with physical 
disabilities 

•	 United Kingdom: A special identity card for people with a brain injury 

•	 United Kingdom: An app to announce your visit and special request to stores and 
public services

•	 United Kingdom: Deinstitutionalization of children with disabilities in Moldova

•	 United States: A website to support and connect people with paralysis

•	 United States: Using dance and art to bring together people with and without disa-
bilities

•	 United States: Voting from home without assistance

•	 United States: A tool to watch voter participation

•	 United States: Strengthening disability laws with the UN CRPD

•	 United States: Correctly showing disabilities in movies and TV and creating jobs for 
people with disabilities in the entertainment industry

•	 United States: Improving the justice system for people with disabilities

•	 United States: Air travel training for people with mental disabilities

•	 Viet Nam: Therapy and financial support for women with mental health problems
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Annex

Acronyms
List of often used acronyms in this report

Network
The Zero Project Network 2018 – 2019
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and inspiration as Conference moderator. Claudia 
Werneck and her team of Escola de Gente evaluated 
the accessibility of #zerocon18, which was enor-
mously helpful to us.

We are proud that we could establish permanent 
relations with various organizations from all parts of 
society and their leaders, such as Daniela Bas, Akiko 
Ito, Eric Zhang (and everyone else from UN DESA/
DSPD), and we are grateful for the opportunities to 
present Zero Project research at the Conference of 
State Parties in New York. Inclusion International and 
Inclusion Europe, EASPD, ITU, ILO, Johannes Kepler 
University of Linz, G3ICT, Harkin Summit, Access Is-
rael, European Disability Forum, Microsoft, and EVPA 
all invited us to share our research at their meetings 
and conferences – a big support in accomplishing 
the mission of the Zero Project. It is an honour to be 

The Zero Project would not have been possible without the broad and continuous support of many 
individuals and organizations over the last five years. It is difficult to highlight only a few individuals out 
of a network of more than 4,000, but some have been of particular help to us over the years.

part of the Disability Thematic Network of the EFC, 
and to work with all its members.

In Austria we are grateful to our growing network 
and all partners of Unternehmensdialoge (business 
dialogues with leading Austrian companies), the 
“Accessible-IT Academy” project, the supplements 
in Die Presse, and other activities. Special thanks 
to Gregor Demblin, Michael Aumann, and Wolfgang 
Kowatsch from myAbility; Walburga Fröhlich and 
Klaus Candussi (atempo); Klaus Höckner (Hilfs-
gemeinschaft); Rudolf Schwarz and his team from 
Die Presse; and all our friends from the philanthropic 
community in “House of Philanthropy” in Vienna and 
of “Sinnstifter.”

The successful launch of the Zero Project–Impact 
Transfer programme would not have been possible 
without the strong support of Ashoka, especially 
Georg Schön, Loic van Cutsem, and Alex Kesselring, 
as well as all the mentors that support the partici-
pants, like Stephan Dertnig, Alex Ertler, Alexander 
Frech, Franz Haslauer, Philipp Haydn, Helmut 
Maukner, Rainer Reich, Doris Rothauer, and Rizwan 
Tayabali.

The Austrian Ministry for Europe, Integration, and 
Foreign Affairs has supported the Zero Project in 
many ways, both in Austria and abroad. For example, 
for co-sponsoring our side events at the UN Confer-
ences, we very much wish to acknowledge the help 
provided by Ambassador Jan Kickert and Mourad 
Mahidi at the Permanent Mission of Austria to the 
United Nation in New York. Finally, we wish to ac-
knowledge Beate Hartinger-Klein, Austrian Minister 
of Social Affairs, who has supported the Zero Project 
and the Zero Project Austria Conference, as have 
the Ministry’s Manfred Pallinger, Andreas Reinalter, 
and Max Rubisch.
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The Zero Project Research Network 2018 – 19
List by country of all nominators, evalulators, questionnaire respondents, and conference participants

Country/First Name Last Name Organization

Afghanistan

Abdul Khaliq ZAZAI Accessibility Organization for the Afghan Disabled

Bashir Ahmad WALI Afghan Disabled Rehabilitation Association ADRA

Frozan IRFAN PATH-O

Albania

Flavia SHEHU DSA – Down Syndrome Albania Foundation & Achievement and 
Development Centre

Emanuela ZAIMI DSA – Down Syndrome Albania Foundation & Achievement and 
Development Centre

Argentina

Carlos VENINI Andar

Silvana CONTEPOMI Argentine Assistive Technology Association

Maria José GUEMBE Defensoría del Público de Servicios de Comunicación Audio-
visual (DPSCA)

Armenia

Iren SARGSYAN Save the Children Armenia

Karine GRIGORYAN USAID

Graeme SMITH Ability Technology​

Suzanne COLBERT Australian Network on Disability

Robin WAY Community Connections Australia

Stian H THORESEN Curtin University

Erin WILSON Deakin University

Lisa ANNESE Diversity Council Australia

Christos ILIOPOULOS Freedom Housing

Cher NICHOLSON HCSCC – Health Community Service Complaints Commis-
sioner

Nathan DESPOTT Inclusion Melbourne

Umesh SHARMA Monash University

Michelle BISHOP NDRN

Sam CAMPBELL Scytl

Austria

Georg SCHOEN Ashoka Austria

Klaus CANDUSSI atempo GmbH

Walburga FROEHLICH atempo GmbH

Thomas PROSSY atempo GmbH

Andreas JESSE autArk Soziale Dienstleistungs GmbH

Bernhard WAPPIS autArk Soziale Dienstleistungs GmbH

Helmut GRAGGER Bio-Holzofenbaeckerei Gragger & Cie

Gabriele-Maria STRAKA Brau Union AG

Martin TREE BSVOE – Blinden- und Sehbehindertenverband Oesterreich

Kurt OEHE Buero f. Berufsintegrationsprojekte Oehe GmbH

Aaron BANOVICS Bundes-Behindertenanwaltschaft

Hansjoerg HOFER Bundes-Behindertenanwaltschaft

Andreas REINALTER Bundesministerium fuer Arbeit, Soziales, Gesundheit und 
Konsumentenschutz

Max RUBISCH Bundesministerium fuer Arbeit, Soziales, Gesundheit und 
Konsumentenschutz

Christian SMOLINER Bundesministerium fuer Wissenschaft, Forschung und 
Wirtschaft

Dieter CHMIEL Bundessozialamt, Landesstelle Wien

Victoria DOPPLER Caritas Austria

Marlies NEUMUELLER Caritas Austria

Otto LAMBAUER Caritas der Erzdioezese Wien

Florian POMPER Caritas der Erzdioezese Wien

Barbara SCHINNERL Caritas Linz

Michael LONGHINO Chance B Holding GmbH

Alexander TIMMERMAN Cisco Systems Austria GmbH

Markus NEUHERZ dabei-austria – Dachverband berufliche Integration Austria

Katharina SCHOSSLEITNER Dachverband Wiener Sozialeinrichtungen

Gudrun BAUER Diakonie Oesterreich

Christiane LOEPER Diakoniewerk Oesterreich

Daniela PALK Diakoniewerk Oesterreich

Marisa MUEHLBOECK Discovering Hands Austria

Martin GRAF Energie Steiermark AG

Peter SCHEUCH Ennovent GmbH

Monika HAIDER equalizent Schulungs- und Beratungs GmbH

Joanna KINBERGER equalizent Schulungs- und Beratungs GmbH

Franz Karl PRUELLER ERSTE Stiftung

Monika VYSLOUZIL Fachhochschule St. Poelten, Ilse Arlt Institut fuer Soziale 
Inklusionsforschung

Robert BACHER Fonds Soziales Wien

Natalia POSTEK Fonds Soziales Wien

Martha STICKINGS FRA – EU Agency for Fundamental Rights

Monika MUECK-EGG Gehörlosenverband Tirol

Country/First Name Last Name Organization

Werner CHROMECEK Hauptverband der österreichischen Sozialversicherungsträger

Helga BACHLEITNER Hilfsgemeinschaft der Blinden und Sehschwachen Oesterreichs

Klaus HOECKNER Hilfsgemeinschaft der Blinden und Sehschwachen Oesterreichs

Daniele MARANO Hilfsgemeinschaft der Blinden und Sehschwachen Oesterreichs

Julian M. HADSCHIEFF Humanocare GmbH

Angelika STUCHLIK Ich bin aktiv – Lebensbegleitung für Menschen mit Behin-
derung

Janet GENEWEIN ifS – Institut für Sozialdienste Vorarlberg – Fundament

Johannes UNGAR innovia

Klaus MIESENBERGER Johannes Kepler Universitaet Linz

Brigitte GOTTSCHALL-MU-
ELLER Jugend am Werk – Verein Wien

Kristofer LENGERT Jugend Eine Welt

Julia SCHLEINZER Katharina Turnauer Privatstiftung

Katharina TURNAUER Katharina Turnauer Privatstiftung

Heinz TIPPL KF-Inclusive Sports

Rotraut KRALL KHM – Kunsthistorisches Museum Wien

Franz PUEHRETMAIR KI-i 

Anna REITER kinderhände

Barbara SCHUSTER kinderhände

Hubert HUBER Kurier

Renate HACKL Landesregierung Oberoesterreich, Abteilung Soziales

Susanne FUCHS Landesregierung Tirol

Albert BRANDSTAETTER Lebenshilfe Oesterreich

Karin ASTEGGER Lebenshilfe Salzburg

Guido GUENTERT Lebenshilfe Salzburg

Tabea EBEL Lebenshilfe Tirol

Wilfrid PLEGER Lebenshilfe Tirol

Bernhard SCHMID Lebenshilfe Wien

Johanna MANG Light for the World

Sabine REHBICHLER Light for the World

Rupert RONIGER Light For The World International

Gerlinde HOFER Literaturpreis Ohrenschmaus

Martin HABACHER mabacher.com

Laura SALOMON Mensch Zuerst Vorarlberg

Michael PETER Merlin Unternehmensberatung GmbH

Karl PLETSCHKO Mopius Mobile GmbH

Gregor DEMBLIN myAbility Social Enterprise GmbH

Wolfgang KOWATSCH myAbility Social Enterprise GmbH

Herbert PICHLER OEGB – Oesterreichischer Gewerkschaftsbund, Chancen 
Nutzen Buero

Emil BENESCH Oesterreichischer Behindertenrat

Christina MEIERSCHITZ Oesterreichischer Behindertenrat

Gabriele SPRENGSEIS Oesterreichischer Behindertenrat

Hansjoerg NAGELSCHMIDT OEZIV – Oesterreichischer Zivil-Invalidenverband

Hedi SCHNITZER-VOGET OEZIV – Oesterreichischer Zivil-Invalidenverband

Kira GRUENBERG, MP Parliament of Austria

Samira RAUTER Peopleshare Foundation

Barbara WERWENDT PremiQaMed Group

Andrea SIHN-WEBER Raiffeisen Bank International

Karl-Heinz HOFBAUER Shire

Irma STEINBAUER Sozialversicherungsanstalt der Bauern (SVB)

Marc ANGELINI Special Olympics

Stephan DORFMEISTER Specialisterne Austria

Kuno GRUBER Specialisterne Austria

Bettina HILLEBRAND Specialisterne Austria

Ingrid KRAMMER Stadt Graz, Abteilung Jugend und Familie

Germain WEBER Universitaet Wien, Fakultaet fuer Psychologie

Linto THANIKKEL UNOV – United Nations Office at Vienna

Andrea MARTENS-HOR-
VATH Verbund AG

Andrea TASNADI-ASZ-
TALOS Verein Impulse Völs

Shadi ABOU-ZAHRA W3C – Web Accessibility Initiative of the World Wide Web 
Consortium

Michaela MALLINGER WAG – Wiener Assistenzgenossenschaft

Christian SCHOBER WU – University of Economics, Vienna

Michael MEYER WU – Wirtschaftsuniversitaet Wien, NPO Institut

Azerbaijan

Davud REHIMLI Union of Disabled People Organizations Azerbaijan

Bangladesh

Vashkar BHATTACHARJEE a2i-Access to information

Mostafizur RAHMAN a2i-Access to information

http://mabacher.com
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Country/First Name Last Name Organization

Albert MOLLAH Access Bangladesh Foundation

Danny SAJIDA RAHMAN Autism Bangladesh

Md. Saidul HUQ Blind Education and Rehabilitation Development Organization 
(BERDO)

Mohammad 
Monjurul HABIB CDD – Centre for Disability and Development

Ashoke Kumar BISWAS Ministry of Education of Bangladesh

Murshid AKTAR Plan International Bangladesh

Muhammad 
Monirul ISLAM Plan International Bangladesh

Salma MAHBUB PNSP – Protibondhi Nagorik Shangathaner Parishad

Abu Hena MOSTAFA KAMAL 
PRODHAN Sun Flower

Belarus

Elena TITOVA Belarusian association of assistance to children and young 
people with disabilities

Belgium

Veronique GHESQUIERE Centre for Equal Opportunities and Opposition to Racism

Carmen ARROYO DE SANDE EASPD – European Association of Service Providers for 
Persons with Disabilities

Sabrina FERRAINA EASPD – European Association of Service Providers for 
Persons with Disabilities

Franz WOLFMAYR EASPD – European Association of Service Providers for 
Persons with Disabilities

Luk ZELDERLOO EASPD – European Association of Service Providers for 
Persons with Disabilities

Catherine NAUGHTON EDF – European Disability Forum

Silvia BALMAS EFC – European Foundation Centre

Gerry SALOLE EFC – European Foundation Centre

Ivor AMBROSE ENAT – European Network for Accessible Tourism

Ines BULIC COJOCARIU ENIL – European Network on Independent Living

Frank SIOEN ENIL – European Network on Independent Living

Inmaculada PLACENCIA POR-
RERO European Commission

Martin VOGELSANG EVPA – European Venture Philanthropy Association

Rudi KENNES Flemish Agency for Disabled Persons

Pablo LOPEZ ALVAREZ FTI Consulting

Maureen PIGGOT Inclusion Europe

Tine MISSINNE Inter Flandern

Koen DEWEER Konekt vzw – Lets Co!

Joris VAN PUYENBRO-
ECK Odessa University College

Paul PASTEELS Our New Future

Bhutan

Sanga DORJI DPAB – Disabled Persons' Association of Bhutan

Sonam GYAMTSHO DPAB – Disabled Persons' Association of Bhutan

Chencho DORJI Khesar Gyalpo University of Medical Sciences of Bhutan

Bosnia and Herzegovina

Haris HAVERIC Union of Organizations for Support to the Persons with Intel-
lectual Disability SUMERO

Botswana

Modesta ZABULA Solar Ear

Brazil

Patricia ALMEIDA Gadim Media & Disability

Marta GIL Amankay Institute of Studies and Researches

Joelson DIAS Barbosa e Dias Advogados Associados

Pedro PRATA Escola de Gente, Comunicacao em Inclusao

Claudia WERNECK Escola de Gente, Comunicacao em Inclusao

Luis Henrique DA SILVEIRA 
MAUCH Mais Diferencas

Rodrigo HUEBNER MENDES Rodrigo Mendes Institute

Howard WEINSTEIN Solar Ear

Ronaldo LAGO Superior Electoral Court, Brazil

Adriana ALVES Universidade do Vale do Itajaí (Univali)

Bulgaria

Ivan KARAGYOZOV Centre for Psychological Research, Burgas

Ivelina GADZHEVA Design for All Specialist

Veselina VASSILEVA Karin Dom Foundation

Lubomir ATANASOV Mental League

Kiril ARNAUTSKI Sozopol Foundation

Burundi

Alexis HATUNGIMANA Union Des Personnes Handicapees Du Burundi

Cambodia

Samith MEY Phnom Penh Centre for Independent Living

Cameroon

Marceline FADI self-employed

Etali Genesis AKWAJI Sustain Cameroon – Association for Sustainable Development 
Livelihoods Initiatives

Canada

Mary BARTOLOMUCCI Accessibility Directorate of Ontario

Ann HOY Accessibility Directorate of Ontario

Robert LATTANZIO ARCH Disability Law Centre

Neil BELANGER British Columbia Aboriginal Network on Disability Society

Susan L. HARDIE Canadian Centre on Disability Studies

Country/First Name Last Name Organization

Timothy STAINTON Centre for Inclusion and Citizenship, University of British 
Columbia

Monica ACKERMANN DRPI Aware

Michael BODA Elections Saskatchewan

James VAN RAALTE Employment and Social Development in Canada

Betty DION GAATES – Global Alliance on Accessible Technologies and 
Environments

Molly HARRINGTON Government of British Columbia

Susan MADER Government of British Columbia

Ling SUEN ICSA – Intelligent Computers and Systems Applications

Ines DE ESCALLON Inclusion International

Connie LAURIN-BOWIE Inclusion International

Anna MACQUARRIE Inclusion International

Sue SWENSON Inclusion International

Jana HUSSEINI LPHU – Lebanese Physical Handicapped Union / DPI Arab 
region

Zinnia BATLIWALLA March of Dimes Canada

Andria SPINDEL March of Dimes Canada

Timothy STAINTON McGill University

John MCLAUGHLIN Ministry of Education and Early Childhood Development New 
Brunswick

Diane RICHLER Open Society Foundations

Timothy AMES Plan & Plan Institute

Don GALLANT Ready Willing and Able Project

Sarah MCCARTHY Rick Hansen Foundation

Caitlin GOODSELL Vela Microboard Association

Linda PERRY Vela Microboard Association

Kim THOMAS Vela Microboard Association

Marcia RIOUX York University Canada

Chad

Robkedi DJIMNAYEL UNAPHT – Union Nationale des Associations des Personnes 
Handicapées du Tchad

Chile

José Miguel SALAS AVENDANO Agrupación Líderes con Mil Capacidades

Pedro CHANA CETRAM – Centro de Trastornos del Movimiento

Kristine FRANCE Corporacion Ciudad Accesible

Pamela PRETT Corporacion Ciudad Accesible

María Soledad MARTINEZ ULLOA Fundacion Descubreme

Carola RUBIA Fundacion Descubreme

Maria Isabel ROBLES MEZA Fundacion Rostros Nuevos

Mariana ALMONACID Mutual de Seguridad C.Ch.C

China

Jimin ZHAO Changchun University

Zhang HONGJIE Changchun University, China

Lin LIANG Changchun University, China

Xiaokun ZHENG Changchun University, China

Cui JING East-Lake Institute for Social Advancement

Ka Yiu CHENG Centre for Sign Linguistics and Deaf Studies

Emily WAI YING Chosen Power

Colombia

Monica CORTES Asdown Colombia

Carlos Arturo VILLAMARIN 
RINCON Asociacion Folklorica Palos, Cuerdas y Kotizas – PCK

Gustavo Alberto HINCAPIE COR-
RALES Corporacion Discapacidad Colombia – Tecnoayudas

Natalia ACEVEDO GUER-
RERO Profamilia

Marta ROYO Profamilia

Catalina SALAZAR RECA

Costa Rica

Catalina DEVANDAS 
AGUILAR OHCHR – Office of the High Commissioner for Human Rights

Côte d'Ivoire

Kadele Elvige 
Vincent BOHOUO COPH CI Confederation des Organisations des Personnes 

Handicapees de Cote d'Ivoire

Croatia

Slavica DUJMOVIC Autism Association – Zagreb

Marija BOROVEC Centre for Rehabilitation Zagreb

Irena VELIMIROVIC Centre for Rehabilitation Zagreb

Denmark

Hans M. ANDERSON Mariehjemmene/ The Marie Homes

Djibouti

Youssouf ABDALLAH HASSAN Association ACTION HANDICAP

Ali MOHAMED ALI Association ACTION HANDICAP

Ecuador

Daniel SALAS Federación Ecuatoriana Pro Atención a la Persona con Dis-
capacidad Intelectual y su Familia

Olmedo ZAMBRANO Fundacion Discapacidad y Desarrollo

Ricardo ZAMBRANO MIPRO – Ministry of Industry and Productivity

Luis GALLEGOS UNITAR – United Nations Institute for Training and Research

Rommel CARRANCO Universidad Internacional de Ecuador

Egypt

Alaa EL NADY Alhassan Foundation

http://C.Ch
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Country/First Name Last Name Organization

Lamise ELBETAR Alhassan Foundation

May ZeinElDein Alhassan Foundation

Ramez MAHER Helm

Abeer SHAKWEER Ministry of Communications and Information Technology of 
Egypt (MCIT)

Estonia

Zsolt BUGARSZKI Helpific

Sven KOLLAMETS Tallinn University of Technology

Tafesse Chirbo SHANKA Arba Minch Rehabilitation Centre

Robert RANSOM ECDD – Ethiopian Centre for Disability and Development

Melaku Tekle ZENGETA ECDD – Ethiopian Centre for Disability and Development

Gulie DORE UNHCR

Finland

Maarit AALTO Aspa Foundation

Johanna MAETAESAHO Bestser

Jyrki PINOMAA Inclusion Europe

Kirsi KONOLA KVPS – Service Foundation for People with Intellectual Disability

Petra RANTAMAKI KVPS – Service Foundation for People with Intellectual Disability

France

Fleur HERBIN CRIDEV

Herve BERNARD Handicap International

Maria Rosaria D ANTONIO International Astronomical Union

Sebastien SELLIER Signes de sens

Jeannette GIORSETTI Stavros Niarchos Foundation

Georgia

Tamar KAPANADZE Central Election Commission of Georgia

Sophio SITCHINAVA Central Election Commission of Georgia

Madonna KHAREBAVA DEA – Association of Disabled Women and Mothers of 
Disabled Children

Germany

Gideon KLETZKA Christoffel-Blindenmission Deutschland e.V.

Frank HOFFMANN Discovering Hands

Bernadette BROS-SPAEHN Gemeinsam Leben – Gemeinsam Lernen e.V.

Mathias KNIGGE grauwert – consultancy for demographically inclusive products 
and services

Seneit DEBESE Greta & Starks Apps UG

Robin SALOMON Greta & Starks Apps UG

Marcus WINDISCH NRW ProjektSoziales GmbH

Andreas DIEDERICHS PIKSL – In der Gemeinde leben GmbH

Tobias MARCZINZIK PIKSL – In der Gemeinde leben GmbH

Kurt-Ulrich WIGGERS PIKSL – In der Gemeinde leben GmbH

Michael GERARDS present4D GmbH

Lea GIES Q8 – Stiftung Alsterdorf

Hubert BERNARD Rhein-Main inklusiv e.V.

Andreas SCHULZE Rhein-Main inklusiv e.V.

Corina ZOLLE Rhein-Main inklusiv e.V.

Raul AGUAYO-KRAU-
THAUSEN Sozialhelden e. V.

Holger DIETERICH Sozialhelden e. V.

Jan WULF-SCHNABEL Stiftung Drachensee

Birgit ROTHENBERG University of Dortmund

Andreas TINTRUP University of Dortmund

Andrea GERARDS v. Bodelschwingsche Stiftungen Bethel

Siegrun DR. VON LOH Yayasan Surya Kanti Bandung

Ghana

Peter Badimak YARO Basic Needs Ghana

Greece

Katherine PETROLE American School of Classical Studies

Aristea BISMPIKI Labyrinth of Senses

Panagiota FITSIOU SSPMH – Society of Social Psychiatry and Mental Health

Athena FRANGOULI SSPMH – Society of Social Psychiatry and Mental Health

Vaia ARSENOPOULOU Theotokos Foundation

Guatemala

Luis RAMIREZ Asociación Pro-Ayuda LAR

Honduras

Juan Manuel VALLADARES 
ANDINO Asociacion hondurena de Lesionados medulares y similares

Karola SUYAPA LOPEZ 
LOPEZ Programa de Rehabilitación de Parálisis Cerebral

Hungary

Erzsebet SZEKERES Equal Chances! Foundation

Cerasela Nicoleta PREDESCU Pro ACT Suport Association

India

Jaco RADEMEYER ADJ Electronics

Mangthianlal SAMTE Centre for Community Initiative

Guru NAGARAJAN Christian Medical College

Shakuntala GAMLIN Department of Empowerment of Persons with Disabilities

Nimisha JASHNANI Diversity and Equal Opportunity Centre (DEOC)

Aarti THAKUR DPI – Disabled Peoples' International

Country/First Name Last Name Organization

Smitha SADASIVAN Election Commission of India on Disability Inclusion

Julian TARBOX Enable India

Aditi AGRAWAL Gudgudee

Lawrence F. CAMPBELL ICEVI – International Council for Education of People with 
Visual Impairment

Kalyani KHONA Inclov

Pooja MUKUL Jaipur Foot Organization (BMVSS)

Ishita SANYAL Jhankar

Jo CHOPRA-MC-
GOWAN Latika Roy Foundation

Manoj KUMAR Mental Health Action Trust

Sajan NAIR Mental Health Action Trust

Parul GHOSH Ministry of Social Justice & Empowerment, Department of 
Empowerment of P w D.

Meenu BHAMBHANI Mphasis

Nipun OMPEDATHIL 
SUGUNAN Mphasis

Manisha SINGH Mphasis

Rati Misra National Centre for Promotion of Employment for Disabled 
People

Neha ARORA Planet Abled

Dipendra MANOCHA Saksham

Anjlee AGARWAL Samarthyam, National Centre for Accessible Environments

Kalirathnam MURUGAN Thiruppani Trust Association

Dorodi SHARMA UN Resident Coordinators Office

Gopal GARG Youth4Jobs Foundation

Meera SHENOY Youth4Jobs Foundation

Indonesia

Zainal Abidin SUARJA FKM BKA

Irna SUSRIANTI FKM BKA

Syarifuddin SYARIFUDDIN FKM BKA

Joko SUDARSONO self-employed

Ilsa NELWAN Suryakanti Foundation

Purnawan BUDISETIA YPA Yayasan Peduli Kemanusiaan

Ireland

Caroline CASEY BINC

Gerald CRADDOCK Centre for Excellence in Universal Design

James HUBBARD Centre for Excellence in Universal Design

Teresa LEONARD Department of Social Protection of Ireland

Pat CLARKE Down Syndrome International

Aoife GAFFNEY Down Syndrome Ireland

Madeleine CLARKE Genio Trust

Tara DOHENY Genio Trust

Malcolm MACLACHLAN Maynooth University

Michael HOLDEN Mobiloo

Michael HOLDEN Mobiloo

Graham KENNY Mobiloo

Gerard QUINN NUI – National University of Ireland, Galway – Centre for 
Disability Law and Policy

Selina DOYLE St. Patrick's Centre (Kilkenny)

Israel

Michal RIMON Access Israel

Yuval WAGNER Access Israel

Tal YAACOBI COHEN Access Israel

Noa BITAN AKIM Israel – National Association 

Abbass ABBASS AlManarah Association for Persons with Disabilities

Yael MAZOR Amitim

Jean JUDES Beit Issie Shapiro

Dafna KLEINMAN Beit Issie Shapiro

Sharon YEHESKEL-ORON Beit Issie Shapiro

Suzanne CANNON BIZCHUT – Israel Human Rights Centre for People with 
Disabilities

Yotam TOLUB BIZCHUT – Israel Human Rights Centre for People with 
Disabilities

Gaby ADMON-RICK Commission for Equal Rights of Persons with Disabilities

David MARCU Elwyn Israel

Liron DAVID ENOSH (The Israeli Mental Health Association)

Leonardo GAISTOT Equalweb

Zeev ZALEVSKY IC touch

Sarah GRONER JDC – American Jewish Joint Distribution Committee

Yifat KLEIN JDC – American Jewish Joint Distribution Committee

Avital SANDLER-LOEFF JDC – American Jewish Joint Distribution Committee

Oded BASHAN Migdal Or Rehabilition Centre for the Blind

Hagar Bakun MAZOR Ministry of Labor and Social Policy

Orna HAVIV-TAMIR Municipal Accessibility Index

Eliav RODMAN OrCam

Yael WEINSTEIN Shekulo Tov

Or COHEN STEP-HEAR

Adi NIR The Central Library for the Blind and Reading Impaired People

The Zero Project Research Network 2018 – 19 (continued)
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Country/First Name Last Name Organization

Avi PRICE Uniper Care Technologies

Orit VITERBO Weizmann Institute of Science

Italy

Arturo RIPPA Azienda Sanitaria Universitaria Integrata Trieste

Massimo VALLATI Calciosociale

Ugo FALACE Centro Leonardo Education

Assunta D'INNOCENZO Cooperativa LA CASA

Francesca FEDELI Fight the Stroke

Elizabeth FRANCHINI Fondazione Banca del Monte di Lucca

Francesca CESA BIANCHI G3ict – Global Initiative for Inclusive Information and Communi-
cation Technologies

Leandra NEGRO Ministry of Education

Lorenzo DI CIACCIO Pedius

Mariagiulia MORLACCHI Scuola Primaria Via die Boschi

Luca FANUCCI University of Pisa

Roberto MEZZINA WHO – World Health Organization – Collaborating Centre for 
Research and Training

Jamaica

Yishai HATZIR STEP-HEAR

Japan

Hiroshi KAWAMURA ATDO – Assistive Technology Development Organization

Nagase OSAMU Japan Disability Forum

Hiroko KOSUGI Japan Network of Supported Decision Making

Misako NOMURA JSRPD – Japanese Society for Rehabilitation of Persons with 
Disabilities

Yasunobu ISHII Nippon Foundation

Shinji SUDO People Design Institute

Satoshi KOSE Shizuoka University of Art and Culture

Jordan

HRH Mired 
Raad Z. AL-HUSSEIN Hashemite Kingdom of Jordan

Alia H ZUREIKAT HCD – Higher Council for Affairs of Persons with Disabilities

Ghadeer AL HARES HCD – Higher Council for the Rights of Persons with Disa-
bilities

Anni MAZAGOBIAN Jordan Centre for Training and Inclusion

Hala ABDELKHALEQ Jordan University

Rana MATAR King's Academy

Imad ALQURAN National Agricultural Research Centre

Martial MANANA PFPH/MAD – Plateforme des Fédérations des Personnes 
Handicapées de Madagascar

Mervette AL-SHIHABI Zain Jordan

Kazakhstan 

Gulzhan AMANGELDINOVA Psychoanalytic Association

Kenya

David MUNYENDO CBM – Christoffel Blind Mission

Odeny FAYEL ACHIENG KAIH – Kenya Association of the Intellectually Handicapped

Fatma HAJI KAIH – Kenya Association of the Intellectually Handicapped

Anderson GITONGA UDPK – United Disabled Persons of Kenya

Kosovo

Hiljmnijeta APUK Little People of Kosova

Laos

Lattana SENGALA Lao Disabled People's Association

Lebanon

Nawaf KABBARA AOPD – Arab Organization of Persons with Disabilities

Georgios XANTHOPOLOUS arcenciel – participate in development

Aziza FATHALLAH Aziza/Sara

Maliha EL SADR Early Childhood Intervention Lebanon

Sylvana LAKKIS Lebanese Union for People with Physical Disabilities

Silvana EL LAKKIS LPHU – Lebanese Physical Handicapped Union / DPI Arab 
region

Hana ABUKHADRA NEXT STEP

Luxembourg

Britta GEBHARD EURLYAID – European Association on Early Childhood 
Intervention

Malawi

Charles KHAULA Association of the Physically Disabled in Malawi

Action AMOS FEDOMA/MANAD

Mexico

Liliana PEREZ CANO ABP – Unidos Somos Iguales

Marcela PARAMO Centro Psicoeducativo Freire

Enrique GRAPA Fundación Inclúyeme

Janett JIMENEZ SANTOS GAATES – Global Alliance on Accessible Technologies and 
Environments

Monica DUHEM Hearcolors

Lorenzo CORDOVA VI-
ANELLO INE – The National Electoral Institute

Monica PAEZ INE – The National Electoral Institute

Naghive Jacobo SOLER Instituto Federal de Telecomunicaciones

Adriana HERNANDEZ 
SANCHEZ RGE Re Genera Espacio

Moldova

Silvia APOSTOL IM – Individuell Manniskohjalp – Swedish Development Partner

Nicolae CIOCAN Keystone Human Services International – Moldova Association

Country/First Name Last Name Organization

Natalia COJOCARU Keystone Human Services International – Moldova Association

Lina MALCOCI Keystone Human Services International – Moldova Association

Ludmila MALCOCI Keystone Human Services International – Moldova Association

Parascovia MUNTEANU Keystone Human Services International – Moldova Association

Galina BULAT Lumos Foundation Moldova

Vitali COVALIOV Union of organizations of people with limited abilities of the 
Republic of Moldova

Montenegro

Marina KURILJ Na pola puta

Morocco

Ismail BOUDROUS Basma Association for Mentally Disabled Children

Mozambique

Jorge MANHIQUE Disability Rights Fund

Nepal

Birendra Raj SHARMA POKHAR-
EL ADRAD Nepal – Action on Disability Rights And Development

Gokarna DHUNGANA BIA Foundation

Prakash WAGLE CBR Network

Devidatta ACHARYA DEC-Nepal – Disable Empowerment and Communication 
Center

Maheshwar GHIMIRE DHRC-Nepal – Nepal Disabled Human Rights Center

Sangita PANT EPSA – Entire Power in Social Action

Samridhi Rana THAPA Karuna Foundation Nepal

Matrika DEVKOTA KOSHISH

Mohan MAHARJAN Nepal Disabled Association Khagendra New Life Centre

Dorji Tsering SHERPA SKY Memorial Foundation

Suraj SIGDEL

Netherlands

Betteke DE GAAY FORTMAN Karuna Foundation

Judith BAART Light for the World Netherlands

Matthias NEDERVEEN Light for the World Netherlands

Edwin Luitzen DE VOS Nepal Europe Art Centre

Matthew RODIECK The Engagement Fellowships

Shanti GEORGE The Well-being Foundation

New Zealand

Trish GRANT IHC – In Your Community New Zealand

Nicaragua

Rosalina Flores OBANDO ASOPIECAD

Katharina PFOERTNER CBM – Christoffel Blind Mission

Nigeria

Aisha MOHAMMED Asabe Shehu Yar’Adua Foundation

Cosmas OKOLI MAARDEC Mobility Aid and Appliances Research and Devel-
opment Centre

Norway

Siri KOCH-LARSEN City of Oslo, Department of Primary Health and Social Affairs

Anders ERIKSEN Delta Centre – Norwegian Directorate for Children, Youth and 
Family Affairs

Sigrid SKAVLID Delta Centre – Norwegian Directorate for Children, Youth and 
Family Affairs

Hilde FRESJARA Diggjjob.no

Weiqin CHEN Oslo and Akershus University

Mikael SNAPRUD Tingtun AS

Tove Linnea BRANDVIK Uloba – Independent Living Norge SA

Pakistan

Jawaid RAIS Disabled Welfare Association

Nighat SIDDIQUE Election Commission of Pakistan

Ismat JUMA NOWPDP – Network of Organizations Working with People 
with Disabilities

Ghulam Nabi NIZAMANI Pakistan Disabled People's Organization

Shahzada IBRAHIM Report on persons with disability from the context of Pakistan

Muhammad Atif SHEIKH Special Talent Exchange Program (STEP)

Azhar IQBAL STEP – Special Talent Exchange Program

Palestinian 
Territory

Awad ABAIYAT GUPWD – General Union of Persons with Disability

Paraguay

Maria Jose CABEZUDO Fundacion Saraki

Peru

Barbara Ales-
sandra

VENTURA CAS-
TILLO Asociación Luchando Contra Viento y Marea

Paola CHACON METRIDIS – Inter-institutional Working Table for the rights of 
persons with disabilities

Philippines

Erico ABORDO Architects for Accessibility

Benjamin BERNANDINO Life Haven Center for Independent Living

Carmen REYES-ZUBIAGA National Council on Disability Affairs

Grant JAVIER Unilab Foundation

Poland

Anete ERDMANE OSCE

Qatar

Jack SABA SASOL

Romania

Roxana DAMASCHIN-TECU Asociatia Ceva de Spus

http://Diggjjob.no
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Country/First Name Last Name Organization

Elisabeta MOLDOVAN Asociatia Ceva de Spus

Zoltan SZOEVERDFI-SZEP Asociatia Ceva de Spus

Dan UNGUREANU Asociatia Ceva de Spus

Laila ONU Pentru Voi Foundation

Alina-Maria NEAMTU Pro ACT Suport Association

Russia

Evgeny BUKHAROV All Russian Society of Disabled People

Natalia AMELINA UNESCO – IITE Institute for Information Technologies in 
Education

Oksana CHUCHUNKOVA Perspektiva – Regional Society of Disabled People

Ludmila KOZHUSHKO The Federal State Budgetary Institution

Rwanda

Helen BARRETT Communicability Global

Angelo EBENGO MUZALIWA Initiative for Refugees living with Disability

Ntazinda Badege SAM NOUSPR – World Network of Users and Survivors of Psychi-
atry in Rwanda

San Marino

Mirko TOMASSONI Attiva-Mente

Saudi Arabia

Mukhtar ALSHIBANI GAATES – Global Alliance on Accessible Technologies and 
Environments

Wajdi WAZZAN King Abdulaziz University

Senegal

Gorgui DIALLO Action Enfance Senegal

Yatma FALL FEDERATION SENEGALAISE DES ASSOCIATIONS DE 
PERSONNES HANDICAPEES

Serbia

Vidan DANKOVI Accessibility Audit Association Serbia

Zorka POPADIC Association Halfway There

Damjan TATIC National Organization of Persons with Disabilities of Serbia

Deniz HOTI Organizacija za razvoj karijere i omladinskog preduzetnistva 
"Connecting"

Nevena IVKOVIC School for Elementary and Secondary Education – Milan 
Petrovic

Mirjana LAZOR School for Elementary and Secondary Education – Milan 
Petrovic

Singapore

Sumita KUNASHAKARAN DPA Disabled People's Association Singapore

Nitin BINDLISH Mom's Belief

Kristine DUBEY Mom's Belief

Lydia CHEAM National Council of Social Service, Singapore

Chin Wee Alvin TAN SG Enable

Slovakia

Stefan GRAJCAR Polio Association of the Slovak Republic

Slovenia

Željko KHERMAYER Feelif

Somalia

Mohamed FARAH Somali Disability Empowerment Network

Ali BAKAR Somali National Association for the Deaf

South Africa

Maria KOCH ADJ Electronics

Ashebir MESHESHA Africa Disability Alliance

Kadakwashe DUBE Africa Disability Alliance (ADA)

Susan DIPPENAAR ATHENA Interactive Training Network (Pty) Ltd.

Guy DAVIES Disability Solutions

Shuaib CHALKLEN GAATES – Global Alliance on Accessible Technologies and 
Environments

Amanda GIBBERD South Africa Department of Transport – Universal Design in 
Public Transport

Stanley BAWDEN The Living Link

Ilhaam HENDRICKS Uhambo Foundation

Maximus Mona-
heng SEFOTHO University of Pretoria

Leonard-Marque PRETORIUS Victory Over Disability Homes

Nick DE LA HUNT Wigital

Spain

Javier ARROYO MENDEZ ASPAYAM – Asociación de Parapléjicos y Personas con Gran 
Discapacidad Física Madrid

Elena CIFUENTES BAR-
ROSO Bus System of Madrid

Pilar VILLARINO Comite Espanol de Representantes de Personas con 
Discapacidad

Esther GARCIA GARALUZ Eneso Tecnología de Adaptación SL

Jose Luis MARTINEZ DON-
OSO Foundation Bequal

Montse CERVERA Fundació Ampans

Lluis MARROYO Fundacio Campus Arnau d'Escala

Ferran BLANCO ROS Fundacio Tutelar de les Comarques Gironines

Miguel Angel CABRA DE LUNA Fundacion ONCE

Sonia GARCIA-FRAILE 
CAMARA Fundacion ONCE

Country/First Name Last Name Organization

Jesus HERNANDEZ 
GALAN Fundacion ONCE

Lourdes MÁRQUEZ DE LA 
CALLEJA Fundacion ONCE

Maria TUSSY Fundacion ONCE

Marta RIPOLLES Fundacion Prodis

Mari Satur TORRE CALERO Fundacion Vodafone Espana

Jon Ander ARZALLUS GUREAK

Isabel VERA-RENDON ILUNION

Miguel Angel VERDUGO Institute for Intregation in the Community

Laura DIEGO GARCIA Ministry of Health, Social Services and Equality

Ana MOHEDANO 
ESCOBAR OISS – Ibero-American Social Security Organization

Casilda Sabin FERNANDEZ Plena Inclusion Asturias

Aida ALVAREZ FERNAN-
DEZ Plena inclusión Asturias

Fermin NUNEZ Plena inclusión Asturias

Olga BERRIOS Plena inclusión España

Ines DE ARAOZ 
SANCHEZ-DOPICO Plena inclusión España

Naiara VIDAL SELLES Plena inclusión España

Javier García SABATER Qint & Qart Consultoría y Desarrollo

Josep TRESSERRAS Som – Fundacio

Juan Carlos GARCIA LOPEZ TSJ Asturias

Antonio-Luis MARTINEZ-PUJALTE Universidad Miguel Hernández de Elche

Sri Lanka

Lasanthi DASKON ATTANAY-
AKE Attorney at Law / Disability Inclusion Advisor

Shehara ATHUKORALA IFES – International Foundation for Electoral Systems

Swaziland

Tryphinah Winnile 
Annie MVUBU Autism Swaziland

Sweden

Adolf RATZKA Independent Living Institute

Maths JESPERSON PO-Skane

Magnus BERGLUND Scandic Hotels

Kjell STJERNHOLM Studieforbundet Vuxenskolan

Switzerland

Markus ERLE axes4

Klaus LACHWITZ IDA – International Disability Alliance

Juergen MENZE ILO – International Labour Organization

Esteban TROEMEL ILO – International Labour Organization

Masahito KAWAMORI ITU – International Telecommunication Union

Gabriel MUELLER Light for the World Switzerland

Jorge ARAYA OHCHR – Office of the High Commissioner for Human Rights

Facundo CHAVEZ PENILLAS OHCHR – Office of the High Commissioner for Human Rights

Karin JESTIN Strategic Philanthropy Advisor

Carolina FELLINGHAUER Swiss Paraplegic Research

Chapal KHASNABIS WHO – World Health Organization

Lindsay LEE WHO – World Health Organization

Tanzania

Vincent KADUMA International Committee of the Red Cross

Jonas LUBAGO Tanzania League of the Blind

Anne HAINER CCBRT – Comprehensive Community Based Rehabilitation 
in Tanzania

Abeida ABDALLAH Department of Disability Affairs

Meshak MASANJA Mzeituni Foundation

Thailand

Supaanong Pan-
yasirimongkol

PANYASIRIMON-
GKOL Asia-Pacific Development Center on Disability (APCD)

Somchai RUNGSILP Asia-Pacific Development Center on Disability (APCD)

Suchaya THIANSAENG-
THONG Foundation for Children with Disabilities (FCD)

Sirinart TONGSIRI Mahasarakham Univesity

Hironobu SHIBUYA Nippon Foundation

Togo

Yawovi ALIPUI NANA Association of Parents and Friends of People Encephalitis

Tunisia

Khameyel FENNICHE Instance superieure independante pour les election

Arbi CHOUIKH Organisation Tunisienne de Defense des Droits des Personnes 
Handicapes

Turkey

Engin YILMAZ ABFA – Association of Barrier Free Access

Deniz VURAL Ayder

Aslihan BAYSAL Down Syndrome Association

Fulya EKMEN Down Syndrome Association

Selver YOLSEVER Down Syndrome Association

Rana KOTAN Sabanci Foundation

Martha Jo BRAYCICH Special Olympics

Uganda

The Zero Project Research Network 2018 – 19 (continued)
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Country/First Name Last Name Organization

Ronald KASULE Buganda Disabled Union (BUDU)

Abdul BUSUULWA CBR Network in Africa

Ukraine

Yulia BILYUCHENKO Kharkiv Jewish Charitable Foundation Hesed – Shaare Tikva

Yevgen POBEREZHNYI OSCE Project Co-ordinator in Ukraine

United Arab 
Emirates

Alfan Saghayir MUBARAK ALKETBI Ministry of Community Development

United Kingdom

David BANES AIS Access and Inclusion Services

Kathryn TOWNSEND Barclays Bank

Lianne AILSBY BDI – Business Disability International

Susan SCOTT-PARKER BDI – Business Disability International

Julinda BEQIRAJ British Institute of International and Comparitive Law

Brian DONNELLY CECOPS Community Interest

Daniel MONT Center for Inclusive Policy

Philipa BRAGMAN CHANGE

Graeme WHIPPY Channel 4

Chris UNDERHILL Consultant

Liz SAYCE Disability Rights UK

James CROWE EASPD – European Association of Service Providers for 
Persons with Disabilities

Kayleigh THORPE ENABLE Scotland

Peter MCCABE Headway – The Brain Injury Association

Liz PARTRIDGE Headway – The Brain Injury Association

Liz HAVERDA Inclusion International

Phyl MEYER Inclusion Scotland

Andrew HOLMAN Inspired Services Publishing

Andrew MACKENZIE International Bar Association

Ola ABU ALGHAIB Leonard Cheshire Disability

Anna DARLING Lumos Foundation

Georgette MULHEIR Lumos Foundation

Miranda PRAG Mainspring Arts

Gavin NEATE NEATEBOX

Constance AGYEMAN Nesta

Florence ORBAN Royal Society for Blind People

Andrea PREGEL Sightsavers

Paul RICHARDS Stay Up Late

Anna LAWSON University of Leeds

Mark PRIESTLEY University of Leeds

United States

Matt TERZI ABILITYjobfair.org

Brittany DEJEAN Ablethrive

Mark TRIEGLAFF ACT Services Inc.

Lisa TRYGG AdminiTrust LLC/May and Stanley Smith Charitable Trust

Derrick L. COGBURN American University

Filippo TREVISAN American University

Desi GONZALEZ Andy Warhol Museum

Robin KENNEDY A-Team Grassroots System, Inc.

Elizabeth SIGHTLER Champlain Community Services

Erin RIEHLE Cincinnati Children's Hospital Medical Centre

Christopher LEE CML Group

Maya SABATELLO Columbia University

Alito ALESSI DanceAbility

Bryan FINNEY Democracy Live

Diana SAMARASAN Disability Rights Fund

Eric Guozhong ZHANG Division for Social Policy and Development-Department of 
Economic and Social Affairs

Joseph JONES Drake University – The Harkin Institute for Public Policy and 
Citizen Engagement

Sara MINKARA ETI -Empowerment Through Integration

Alexis SMITH ETI -Empowerment Through Integration

Patrick ROMZEK Finoccio Consulting

Martin GOULD G3ict – Global Initiative for Inclusive Information and Communi-
cation Technologies

Axel LEBLOIS G3ict – Global Initiative for Inclusive Information and Communi-
cation Technologies

Victor PINEDA GAATES – Global Alliance on Accessible Technologies and 
Environments

Bobbi CORDANO Gallaudet University

Quemuel ARROYO Government of New York City

Jeff MEER Handicap International

Patricia JORDAN Hope House Foundation

Kevin HUTT Howard Center

Shanta RAU BARRIGA Human Rights Watch

Malla Nanja 
Gowder MANI ICEVI – International Council for Education of People with 

Visual Impairment

Vladimir CUK IDA – International Disability Alliance

Georgia DOMINIK IDA – International Disability Alliance

Rebecca AABERG IFES – International Foundation for Electoral Systems

Virginia ATKINSON IFES – International Foundation for Electoral Systems

Country/First Name Last Name Organization

Ursula WYNHOVEN ITU Representative to the United Nations

Richard BERNSTEIN Judge

Charles HOOKER III Keystone Human Services

Lainey FEINGOLD Lainey Feingold Law Office

Mohammed Ali LOUTFY LPHU – Lebanese Physical Handicapped Union / DPI Arab 
region

Joshua GOLDSTEIN Microfinance Advisor

Jenny LAY-FLURRIE Microsoft

Cindy LEWIS MIUSA – Mobility International USA

Susan SYGALL MIUSA – Mobility International USA

Francesca ROSENBERG MOMA – Museum of Modern Art

Steven EIDELMAN National Leadership Consortium on Developmental Disabilities

Sarah BLAHOVEC NCIL – National Council on Independent Living

Sheryl GROSSMAN NCIL – National Council on Independent Living

Victor CALISE New York City Mayor's Office, Commissioner for People with 
Disabilities

Mourad MAHIDI Permanent Mission of Austria to the United Nations in New 
York

Michael SZPORLUK Portland Commission on Disability

Hollie HIX-SMALL Portland State University

Shelly J. LONDON Poses Family Foundation

Isaac ZABLOCKI ReelAbilities Film Festival

Philip KAHN-PAULI RespectAbility

Galia GRANOT Ruderman Family Foundation

Shira RUDERMAN Ruderman Family Foundation

Debra RUH Ruh Global Communications

Shane KANADY Source America

Judy HEUMANN Special Advisor for International Disability Rights

Thorkil SONNE Specialisterne Foundation

Amy Hebert KNOPF St. Cloud State University

Michelle Lynne DAMIANI Syracuse University

Jordan JANKUS The Arc Westchester

Peter BERNS The Arc, For People with Intellectual and Developmental 
Disabilities

Leigh Ann DAVIS The Arc, For People with Intellectual and Developmental 
Disabilities

Kerry MAUGER The Arc, For People with Intellectual and Developmental 
Disabilities

Casey NITSCH The Arc, For People with Intellectual and Developmental 
Disabilities

Lauren LIEBERMAN The College at Brockport

Micaela CONNERY The Kelsey

Donald WERTLIEB Tuffts University

Akiko ITO UN DESA – Secretariat of the Convention on the Rights of 
Persons with Disabilities

Daniela BAS UN DESA – United Nations Department of Economic and 
Social Affairs

Jarvis BELL GRINDSTAFF UNDP – United Nations Development Programme

Rosangela BERMAN-BIELER UNICEF

Gopal MITRA UNICEF

David CAPOZZI United States Access Board

Earlene SESKER United States Access Board

Michael Ashley STEIN University of Harvard, Harvard Disability Project

William KIERNAN University of Massachusetts Boston

Adriana CASATI USAID – United States Agency for International Development

Leah MAXSON USAID – United States Agency for International Development

Katherine GUERNSEY USICD – United States International Council on Disabilities

Jennifer MADANS Washington Group for Disability Statistics and National Center 
for Health Statistics

Alex CAMACHO VAS-
CONEZ

WHO – World Health Organization, Pan American Health 
Organization

Charlotte MCCLAIN-NHLAPO World Bank Group

Dale BUSCHER WRC – Women's Refugee Commission

Bianca BARR Access Living

Cathie BUSCAGLIA Howard Center

Oksana BOZHENKO JDC – American Jewish Joint Distribution Committee

Michal GOLAN JDC – American Jewish Joint Distribution Committee

Sheri HORN-BUNK Taft College

Ned NORTON Warriors on Wheels Inc.

Venezuela

Petra ALFARO CNTI Centro Nacional de Tecnologias de Informacion

Viet Nam

Tam NGUYEN BasicNeeds Viet Nam

Le VAN-NGA Thu Duc Congregation of Lovers of the Holy Cross

Yemen

Manal AL-ASHWAL Al Saeeda Society for the Care and Rehabilitation of Deaf 
Girls in Yemen

Zimbabwe

Wilson N RUVERE Jairos Jiri Association

http://ABILITYjobfair.org
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®. . . . . . . . . . .            Registered Trademark
£. . . . . . . . . . .            British Pound
€. . . . . . . . . . .            Euro
$. . . . . . . . . . .            US Dollars
¥. . . . . . . . . . .            Yen
24/7. . . . . . . .         all the time, everyday
ADA. . . . . . . .         Americans with Disabilities Act
ANED. . . . . . .        Academic Network of European Disability
ASEAN. . . . .      Association of Southeast Asian Nations
ASL . . . . . . . .         American Sign Language
CBM. . . . . . . .         Christoffle Blind Mission
CBR. . . . . . . .         Community-based rehabilitation
CEO. . . . . . . .         Chief Executive Officer
CIS. . . . . . . . .          Countries of the former Soviet Union
CRPD. . . . . . .        see UN CRPD
CV. . . . . . . . . .           Curriculum Vitae, resumé
DAISY . . . . . .       Digital Accessible Information System
DPI . . . . . . . . .          Disabled Peoples`International
DPO. . . . . . . .         Disabled People Organization
e.V. . . . . . . . . .          eingetragener Verein (registered Association)
EAA. . . . . . . .         European Accessibility Act
EASPD . . . . .      European Association of Service Providers
EC. . . . . . . . . .           European Commission (part of the EU)
EFC. . . . . . . .         European Foundation Centre
ENAT . . . . . .       European Network of Accessible Tourism
ENIL. . . . . . . .         European Network for Independent Living
EU. . . . . . . . . .           European Union
EU SILC . . . .     European Union Statistics in Income and Living
f., ff.. . . . . . . . .          Following page, following pages
G3ICT. . . . . .       Global Initiative for Inclusive ICTs
FRA. . . . . . . .         Federal Rights Agency (of the EU)
GAATES . . . .     Global Alliance on Accessible Technologies 
. . . . . . . . . . . . . and Environments 
GPS. . . . . . . .         Global Positioning System
GIZ. . . . . . . . .          Deutsche Gesellschaft für Internationale  
. . . . . . . . . . . . . Zusammenarbeit 
H.E.. . . . . . . . .          Her/His Excellency
HR. . . . . . . . . .           Human Resources
HTML. . . . . . .        Hypertext Marker Language  
. . . . . . . . . . . . . (Computer language used for websites)
ICT. . . . . . . . .          Information and communication technologies
IDA. . . . . . . . .          International Disability Alliance
IFES. . . . . . . .         International Foundation for Election Systems
ILO . . . . . . . . .          International Labour Organization
Inc. . . . . . . . . .          Incorporated (For-Profit Organization, US, UK 
. . . . . . . . . . . . . and other countries)
INEE. . . . . . . .         Inter-Agency Network for Education in  
. . . . . . . . . . . . . Emergencies
iPad . . . . . . . .         Tablet Computer, Trademark of Apple Computers

ISL . . . . . . . . .          International Sign Language
ISO. . . . . . . . .          International Organization for Standardization
IT. . . . . . . . . . .            Information & Technology
ITU. . . . . . . . .          International Telecommunication Union
LCD. . . . . . . .         Liquid Crystal Display
Ltd.. . . . . . . . .          Limited (registered company)
MEP. . . . . . . .         Member of the European Parliament
MP . . . . . . . . .          Member of Parliament
N/A. . . . . . . . .          Not available or not answered
NFC. . . . . . . .         Near-Field-Communication
NGO. . . . . . . .         Non-Governmental Organization
OECD . . . . . .       Organisation for Economic Co-operation 
. . . . . . . . . . . . . and Development
OHCHR. . . . .      Office of the High Commissioner for  
. . . . . . . . . . . . . Human Rights
ONLUS. . . . .      Organizzazione Non Lucrativa Di Utilitá Sociale  
. . . . . . . . . . . . . (Non-Profit Organization, Italy)
p.. . . . . . . . . . .            Page
pp.. . . . . . . . . .           Pages
PWD. . . . . . . .         Person with Disability
SDG. . . . . . . .         Sustainable Development Goal
SLP. . . . . . . . .          Speech-language pathologist
TM. . . . . . . . .          Trademark, Brandname protected
TU. . . . . . . . . .           Technical University, Technische Universitaet
TVET. . . . . . .        Technical, vocational, and educational training
UAE. . . . . . . .         United Arab Emirates
UD. . . . . . . . . .           Universal Design
UK. . . . . . . . . .           United Kingdom
UN. . . . . . . . . .           United Nations
UN CRPD . . .    United Nations Convention on the  
. . . . . . . . . . . . . Rights of Persons with Disabilities
UN DESA. . .    United Nations Department of Economic  
. . . . . . . . . . . . . and Social Affairs
UNDP. . . . . . .        United Nations Development Programme
UNESCO . . .    United Nations Educational, Scientific and 
. . . . . . . . . . . . . Cultural Organization
UNICEF. . . . .      United Nations Children’s Fund
UNRWA. . . . .      United Nations Relief and Works Agency  
. . . . . . . . . . . . . for Palestine Refugees 
US, USA . . . .     United States of America
USAID. . . . . .       United States Agency for  
. . . . . . . . . . . . . International Development
VET . . . . . . . .         Vocational and educational training
W3C. . . . . . . .         World Wide Web Consortium
WBU. . . . . . . .         World Blind Union
WCAG 2.0 . .   Accessibilty Standard for Web applications
WFC. . . . . . . .         World Future Council
WFD. . . . . . . .         World Federation of the Deaf
WHO . . . . . . .        World Health Organization

List of Acronyms



For a world  
without barriers.



 “Even simple things like how to lace my 
shoes make a big difference to me.”
Sadek Mansour, an ETI Programme trainee, Lebanon, page 83

 “I have my own place to live, I have 
work, and I am independent.”
Gulnar, a Supportive Independent Living beneficiary, 
Kazakhstan, page 83

 “I found that people listened to me,  
and that I could speak for myself and 
others, and enjoyed doing so.”
Anna Hildingsson, an attendee of My Choice/My Election,  
Lidkoping, Sweden, page 103

 “I was a girl with speech problems 
living on the streets, and now I am 
a happily married woman!”
Georgiana P., former beneficiary of the PRO ACT Suport 
Association’s social services, Joita, Romania, page 94

 “Since I began acting, 
I have learned that I 
don’t have to be afraid 
anymore.”
Maria Ivașcu, member of the Alternativ 
theatre troupe, Moldova, page 91

 “Volunteering can be a great 
experience, especially for people  
with a physical disability.”
Erwin Buchberger, international volunteer for  
WeltWegWeiser, Austria and Latvia, page 49

 “We now run a noodle shop 
and have started a new 
motorcycle repair shop.”
Prum Sarum and Ven Chouen, landmine victims 
and CDR beneficiaries, Pursat Province, 
Cambodia, page 54

 “I could enjoy the music 
on an accessible platform 
and with a good view.” 
Osku Timonen, an EU Disability Card user, 
Finland, page 35

QUOTES FROM THIS REPORT

ON THE WORLD WIDE WEB 
www.zeroproject.org

ON FACEBOOK 
@zeroproject.org

GET IN TOUCH 
office@zeroproject.org 

ON TWITTER
#zerocon19

ON YOUTUBE 
www.youtube.com/user/Zeroprojectorg

More than 4,000 experts from 
all sectors of society are part of  
the Zero Project Network.

More than 500 Innovative Policies 
and Practices have been awarded 
from 2013 to 2019.

More than 3,500 people 
have participated in Zero Project 
Conferences since 2012.

Join the Zero Project Network! 

Facts & Figures
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